
 

INTERNAL 

 

 

Advance 

 

tpjpfs; kw;Wk; epge;jidfs;  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

j n`hq;nfhq; md;l; ~q;fha; ghq;fpq; Nfhg;gNu~d; ypkpl;ll; - ,yq;ifapd; ntspaPL 

 

 



 

INTERNAL 

HSBC Avance fzf;fpd; tpjpfs; kw;Wk; epge;jidfs; 

 

j n`hq;nfhq; md;l; ~q;fha; ghq;fpq; Nfhg;gNu~d; ypkpl;ll; - ,yq;iff; fpis vd;gJ 

,yq;if kj;jpa tq;fpapdhy; chpkk; mspf;fg;gl;L Nkw;ghh;it nra;ag;gLk; xU th;j;jf 

tq;fpahFk;.  

 

HSBC fzf;F itg;ghsh ;/fs; (re;jh;g;gj;jpw;Fk; Njitf;Fk; Vw;g HSBC Advance 

fzf;F itg;ghsh;/fs;”> “ePq;fs;”> cq;fs;” vd;Wk; Fwpg;gplg;gLk; ,r; 

nrhw;gpuNahfk; fzf;F itg;ghshpd;/itg;ghsh;fspd; thhpR/fs;> eph;thfpfs;> 

epiwNtw;Weh;fs; kw;Wk; vtNuDk; rl;lg+h;t gpujpepjpiaAk; cs;slf;Fk;) tq;fp 

mYty;fs;> KjyPL> epjp kw;Wk; Vida nfhLf;fy; thq;fy;fs;> gy;NtW 

jd;ikahd th;j;jf mYty;fs; vd;gtw;iw Nkw;nfhs;Sk; Nehf;fj;jpw;fhfTk; 

HSBC kw;Wk;/my;yJ HSBC FOk mq;fj;jth;fsplkpUe;J Nritfs;> trjpfs;> 

jfty;fs;> gz;lq;fs;> mD$yq;fs; kw;Wk; rYiffisg; ngw;Wf;nfhs;Sk; 

Nehf;fj;jpw;fhfTk; HSBCf;F mwpTWj;jy;fis toq;Ftjw;Fk; mjDld; 

njhlh;ghly; nra;tjw;Fk; ,lkspf;Fk; tifapy;> j n`hq;nfhq; md;l \q;fha;; 

ghq;fpq; Nfhg;gNu\d; ypkpl;ll; (re;jh;g;gj;jpw;Fk; Njitf;Fk; Vw;g ,dpNky ; 

“HSBC”> “tq;fp”> “ehk;”> “vkJ” vd;Wk; Fwpg;gplg;gLk; ,r; nrhw;gpuNahfk; mjd; 

mLj;JWdh;fs; kw;Wk; rhl;Ldh;fisAk;; cs;slf;Fk;) ,e;j tpjpfs; kw;Wk; 

epge;jidfSf;F mikthf> fhyj;jpw;Ff; fhyk; tq;fpr; Nritfs;> trjpfs; 

kw;Wk; jfty;fis toq;Fk;. 

 

HSBC Advance fzf;F itg;ghsh;/fs; gad;gLj;Jk; my;yJ vk;kplk; NfhUk; 

my;yJ ehk; mtUf;F/mth;fSf;F toq;Fk; tq;fpr; Nritfs;> trjpfs; kw;Wk; 

jfty;fs; njhlh;gpy; fzf;F itg;ghshpd ;/itg;ghsh;fspd; nghWg;Gf;fisAk;; 

flikfisAk; (fPNo Fwpj;Jiuf;fg;gltpUf;Fk;) ,e;j tpjpfs; tpsf;fpf;$Wfpd;wd. 

 

NkNy “HSBC” vdTk; “HSBC Advance fzf;F itg;ghsh;/fs;”  vdTk; NkNy 

Fwpg;gplg;gl;Ls;s nrhw;gpuNahfq;fs; ,dpNky; rpy re;jh;g;gq;fspy;; ,e;j 

xg;ge;jj;jpd; “jug;Gf;fs;” vd;W $l;lhfTk; “jug;G” vd;W jdpj;jdpahfTk; 

gad;gLj;jg;glyhk;. 
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tiutpyf;fzq;fs;: 

,e;j tpjpfspy; gad;gLj;jg;gl;Ls;s rpwg;Gg; gjq;fs;> re;jh;g;gj;jpdhy; NtW 

tpjkhf Njitg;gLj;jg;glhtpbd;> gpd;tUk; mh;j;jq;fisf; nfhz;bUf;Fk;. 

 

 “xg;ge;jk;” vd;gJ ,q;F Fwpg;gplg;gltpUf;Fk; tpjpfs; kw;Wk; ,e;j xg;ge;jj;jpd; 

tpjpfs; kw;Wk; epge;jidfSf;F mikthf> fhyj;jpw;Ff; fhyk; khw;wk; 

nra;ag;glf;$ba tpjpfs;> ,e;j xg;ge;jj;jpd; xU gFjpahf Nritfspd; 

toq;fy;fs; njhlh;gpy; fhyj;jpw;Ff; fhyk; ntspaplg;gLk; VNjDk; Nkyjpf 

tpjpfs; Mfpa midj;ijAk; Fwpf;Fk;.  

 

“fzf;F itg;ghsh;/fs; kw;Wk;/my;yJ thbf;ifahsh;;” (mj;Jld;> “ePq;fs;”> 

“cq;fs;”> “cq;fSila”) vd;gJ HSBC,y; Muk;gpf;fg;gl;Lg; Ngzg;gLk; 

KjyhtJ fzf;fpd; Muk;g tpz;zg;gg; gbtj;jpy; ngahplg;gl;Ls;s fzf;F 

itg;ghsiu/itg;ghsh;fis Fwpf;Fk;. 

 

“mjpfhu mikg;G/fs;” vd;gJ HSBC FOkj;jpd;; kw;Wk;/my;yJ HSBCapd; 

VNjDnkhU gFjpapd; kPJ epahahjpf;fj;ijf; nfhz;bUf;Fk; VNjDk; ePjpj;Jiw> 

eph;thf my;yJ xOq;FgLj;jy; mikg;G> VNjDk; murhq;fk; my;yJ murhq;f 

Kftufk;> fUtpafk; my;yJ mjpfhu rig> VNjDk; thp mjpfhu rig> 

gpizaq;fs; ghpth;j;jid> ePjpkd;wk;> kj;jpa tq;fp my;yJ rl;l mKyhf;f 

mikg;G my;yJ mtw;wpd; VNjDnkhU Kftufj;ijf; Fwpf;Fk;. 

 

“tq;;fpr; Nrit ehs;” / “toikahd tq;fpr; Nrit Neuk;” kw;Wk; “Ntiy 

ehs;/Neuk;” vd;gd> vk;khy; NtW tpjkhff; Fwpj;Jiuf;fg;glhtpbd;> tq;fpr; 

Nrit/Ntiy ehs; xd;iwAk; toikahd tq;fpr; Nrit/Ntiy Neuj;ijAk;; 

Fwpf;Fk;. 

 

“,zf;ff; flg;ghLfs;” vd;gJ gpd;tUtdtw;wpw;Fg; gzpe;njhOf HSBC 

FOkj;jpd; VNjDnkhU mq;fj;jth; nfhz;Ls;s flg;ghLfisf; Fwpf;Fk;: (m) 

nghUj;jkhd VNjDk; cs;ehl;L my;yJ ntspehl;L epajp> rl;lk;> gpukhzk;> 

fl;lisr;rl;lk;> tpjp> jPh;g;G> Miz> jd;dhh;tf; Fwpg;Giu> gzpg;Giu> 

jilAj;juT> ePjpkd;wf; fl;lis> HSBC FOkj;jpd; VNjDnkhU mq;fj;jtUf;Fk; 

mjpfhu rig xd;wpw;Fk; ,ilapyhd xg;ge;jk;> HSBCf;F my;yJ HSBC 

FOkj;jpd; VNjDnkhU mq;fj;jtUf;Fg; gpuNahfpf;ff;$ba tpjj;jpy; mjpfhu 

rigfSf;F ,ilNa nra;Jnfhs;sg;gl;l xg;ge;jk; my;yJ cld;gbf;if 
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(“rl;lq;fs;”)> my;yJ rh;tNjr topfhl;Ljy;fs; kw;Wk; cs;ehl;Lf; nfhs;iffs; 

my;yJ eilKiwfs;. (M) mjpfhu mikg;Gfspdhy; Nfhug;gLk; VNjDk; 

(epahakhd) mwpf;ifaply;> xOq;FgLj;jy; th;j;jf mwpf;ifaply;> ntspg;gLj;jy; 

Nfhhpf;iffs; kw;Wk; rl;lg;gbahd Vida flg;ghLfs;. (,) vkJ 

thbf;;ifahsh;fspd; milahsj;ij cWjpnra;tjw;F HSBCI Njitg;gLj;Jk; 

rl;lq;fs;. 

 

“,ufrpaj; jfty;fs;” vd;gJ thbf;ifahsh; jftiy ntspapLk;NghJ 

,ufrpakhdJ vd;W Fwpg;gpLk; jfty;fis my;yJ epahakhd xUthpdhy; 

,ufrpakhdJ> gfpuq;fkw;wJ kw;Wk; jdpAhpikj; jd;ikAilaJ vd;W fUjg;gLk; 

jfty;fisf; Fwpf;Fk;. 

 

“,izf;fg;gl;l egh;” vd;gJ Nritfspd; toq;fy; njhlh;ghf HSBC FOkj;jpd; 

VNjDnkhU mq;fj;jtUf;F thbf;ifahshpdhy; toq;fg;gLk; my;yJ HSBC 

FOkj;jpd; VNjDnkhU mq;fj;jthpdhy; NtW topapy; ngw;Wf;nfhs;sg;gLk; 

jfty;fSf;Fhpa (,jpy; jdpg;gl;l tpguq;fs; my;yJ thpj; jfty;fSk; 

cs;slq;Fk;) xU egiu my;yJ epWtdj;ijf; Fwpf;Fk;. thbf;ifahsiug; 

nghWj;jtiuapy;> ,izf;fg;gl;l egh; vd;gJ (thbf;ifahshpd;) vtNuDnkhU 

gpizahsp> fk;gdpnahd;wpd; gzpg;ghsh; my;yJ mjpfhhp> gq;fhspj;Jtj;jpd; 

gq;fhspfs; my;yJ cWg;gpdh;fs;> “fzprkhd chpikahsh;”> “fl;Lg;gLj;Jk; egh;;”> 

my;yJ gadilAk; chpikahsh;> mwf;fhtyh;> ek;gpf;ifg; nghWg;nghd;wpd; 

jPh;g;gdthsh; my;yJ ghJfhtyh;> Fwpj;Jiuf;fg;gl;l fzf;nfhd;iw 

itj;jpUg;gth;> Fwpj;Jiuf;fg;gl;l nfhLg;gdnthd;iwr; nrYj;Jgth;> 

thbf;ifahshpd; gpujpepjp> Kfth; my;yJ epakj;jh;> my;yJ thbf;ifahsh; 

HSBC FOkj;Jld; nfhz;bUf;Fk;; tq;fp cwTfs; njhlh;ghf thbf;ifahsUld; 

njhlh;Gfis itj;jpUf;Fk; NtW egh;fs; my;yJ epWtdq;fisAk; 

cs;slf;fyhk;. 

 

“fl;Lg;gLj;Jk; egh;fs;” vd;gJ (nghJthf) xU epWtdj;jpd; kPJ fl;Lg;ghl;ilg; 

gpuNahfpf;Fk; egh;fisf; Fwpf;Fk;. (ek;gpf;ifg; nghWg;gfk; xd;iwg; 

nghWj;jtiuapy; mjd; jPh;g;gdthsh;> ek;gpf;ifg; nghWg;ghsh;> ghJfhtyh;> 

gadilgth; my;yJ gadilAk; gphptpdh; kw;Wk; ek;gpf;ifg; nghWg;gfj;jpd; kPJ 

jPh;f;fkhd ,Wjpf; fl;Lg;ghl;ilg; gpuNahfpf;Fk; NtNwJk; egh;fs; ,jpy; 

cs;slq;Fth;. ek;gpf;ifg; nghWg;gfk; my;yhj xU rl;lg+h;t epWtdkhapd;> 

rkkhd my;yJ xj;jpay;ghd fl;Lg;ghl;L epiyapy; cs;sth;fis ,r; nrhw;nwhlh; 

Fwpf;Fk;). 
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“thbf;ifahsh; jfty;” vd;gJ thbf;ifahshpd; my;yJ ,izf;fg;gl;l eghpd; 

jdpg;gl;l tpguq;fs;> ,ufrpaj; jfty;fs; kw;Wk;/my;yJ thpj; jfty;fisf; 

Fwpf;Fk; (,izf;fg;gl;l mwpf;iffs;> tpyf;fspg;Gf;fs; kw;Wk; xg;Gjy;fSk; ,jpy; 

cs;slq;Fk;). 

 

“ESPM/s” vd;gJ HSBCapd; <]p Ng ,ae;jpuq;fisf; Fwpf;Fk;. 

 

“epjprhh; Fw;wk;” vd;gJ gzk; J}ajhf;fy;> gaq;futhjj;jpw;F epjp toq;Fjy;> 

,yQ;rk;> Coy;> thp Va;g;G> Nkhrb> nghUshjhu my;yJ th;j;jfj; jilfis 

kPWjy; kw;Wk;/my;yJ ,e;j tplaq;fs; njhlh;ghd rl;lq;fs; my;yJ 

gpukhzq;fis kPWjy; my;yJ kPWtjw;Fj; je;jpukhf Kaw;rp nra;jy; 

vd;gtw;iwf; Fwpf;Fk;. 

 

“HSBC” vd;gJ n`hq;nfhq ; SAR rl;lq;fspd; fPo; Kiwg;gb $l;bizf;fg;gl;lJk;> 

,y.1> FaPd;]; tPjp kj;jp> n`hq;nfhq; vd;Dk; Kfthpapy; gjpT nra;ag;gl;l 

mYtyfj;ijf; nfhz;bUg;gJk; ,yq;if [dehaf Nrh~yprf; Fbaurpy; ,y.24> 

Nrh; gud; [ajpyf khtj;ij> nfhOk;G 1 vd;Dk; KfthpapYk; mNj ,yq;iff; 

FbaurpYs;s NtW ,lq;fspYk; tpahghuj;ij Nkw;nfhs;tJkhd j n`hq;nfhq; 

md;l; ~q;fha; ghq;fpq; Nfhg;gNu~d; ypkpl;ll; vd;w tq;fpapay; $l;Lj;jhgdj;ijf; 

Fwpf;Fk;. 

 

“HSBC FNshgy; tpa+ (Global View)” vd;gJ HSBC N`hy;bq;]; gp.vy;.rp.apdhYk; 

cynfq;FKs;s mjd; cg epWtdq;fspdhYk; toq;fg;gLk; xU Nritiaf; 

Fwpf;Fk;. fzf;F itg;ghsh; xUth; HSBC ,iza tiyj;jsk; xd;Wld; 

,izg;ig Vw;gLj;jpg; ghh;itapLtjw;F> my;yJ cyfpYs;s VNjDnkhU ehl;by; 

HSBCapd; jdpg;gl;l ,izaj;js tq;fpr; Nrit %yk; mZff;$bajhf fzf;F 

itg;ghsh; itj;jpUf;Fk; HSBC fzf;FfSld; my;yJ NtNwJk; ehl;by; 

HSBCapd; jdpg;gl;l ,izaj;js tq;fpr; Nrit %yk; mZff;$bajhf mth; 

itj;jpUf;Fk; HSBC fzf;FfSld; Mjhu trjp nfhz;l nkhigt; rhjdk; 

xd;wpd; Clhf HSBC ,iza tiyj;jsk; xd;iw mZFk;NghJ kl;Lk; 

ghh;itapLtjw;F ,r; Nrit ,lkspf;Fk;.   
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“HSBC FOkk;” vd;gJ HSBC N`hy;bq;]; gp.vy;.rp. kw;Wk;/my;yJ mjd; ,iz 

epWtdq;fs;> cg epWtdq;fs;> Jiz epWtdq;fs; vd;gtw;iwAk; mtw;wpd; 

VNjDk; fpisfs; kw;Wk; mYtyfq;fisAk; Fwpf;Fk;. “HSBC FOkj;jpd; 

VNjDnkhU mq;fj;jth;” vd;gJk; mNj mh;j;jj;ijf; nfhz;bUf;Fk;. 

 

“mwpTWj;jy;fs;” vd;gJ fzf;F itg;ghshpdhy;/itg;ghsh;fspdhy; vOj;J%yk; 

my;yJ tq;fpapdhy; Vw;Wf;nfhs;sj;jf;f ghJfhg;ghd b[pl;ly; Kiwapy;; kw;Wk;/ 

my;yJ ,yj;jpudpay; topKiwapy; mDg;gg;gl;L HSBCf;F fpilf;fg;ngWfpd;w> 

Kiwg;gb mjpfhukspf;fg;gl;l VNjDk; Ntz;LNfhis my;yJ mwpTWj;jiyf; 

Fwpf;Fk;. 

 

“epWtdk;” vd;gJ fzf;F itg;ghshpdhy;/itg;ghsh;fspdhy; HSBCf;F 

mwptpf;fg;gl;L> ,e;j xg;ge;jj;jpd; Nehf;fj;jpw;F xU epWtdkhff; 

fUjg;gltpUf;Fk; VNjDk; %d;whk; jug;G epjp epWtdj;ijf; Fwpf;Fk;. 

 

“jfty;” vd;gJ fzf;F itg;ghsUf;F/itg;ghsh;fSf;F vk;khy; my;yJ 

VNjDk; jfty; toq;Fehpdhy; toq;fg;gLk; VNjDk; epjp> re;ij my;yJ 

NtNwJk; jfty;fisAk; juTfisAk; Fwpf;Fk;. 

 

“,og;G” vd;gJ VNjDk; chpikf; Nfhuy;> mwtPL> nryT (VNjDk; rl;l kw;Wk; 

epGzj;Jt Nritf;fhd nryTfSk; cs;slq;Fk;)> Nrjq;fs;> fld;> nrytpdk;> 

thp> nghWg;Gf;fs;> flg;ghLfs;> Fw;wr;rhl;Lf;fs;> tof;F> eltbf;if> Nfhhpf;if> 

tof;F tprhuiz my;yJ jPh;g;Gf;fisf; Fwpf;Fk;. ,it vt;thW 

fzpf;fg;gl;litahfTk; Neubahf my;yJ Neubaw;w Kiwapy;> vjph;tpisthf> 

jz;lidahf my;yJ jw;nrayhf Vw;gl;litahfTk; ,Uf;fyhk;. 

 

“jdpg;gl;l tpguq;fs;” vd;gJ xU egiu milahsk; fhz;gjw;F cjtf;$ba 

tifapy; me;j egh; (kw;Wk; juT ,ufrpar; rl;lk; epWtdq;fSf;Fr; 

nry;YgbahFk; ehLfspy;/gpuhe;jpaq;fspy; cs;s epWtdq;fs;) njhlh;ghd 

tpguq;fisf; Fwpf;Fk;. ,e;j tpguq;fSs; ngah;(fs;)> trpg;gpl Kfthp(fs;)> njhlh;G 

tpguq;fs;> taJ> gpwe;j jpfjp> Njrpa ,dk;> gpu[hThpik> tpthf epiy 

Nghd;witAk; cs;slq;Fk;. 
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“flTr;nrhy;” vd;gJ fzf;F itg;ghsUf;F/itg;ghsh;fSf;F tq;fpapdhy; 

toq;fg;gl;l jd;dpaf;f nlyh; ,ae;jpu ml;il> nlgpw; fhh;l; kw;Wk; fpnwbl; 

fhh;l;il gad;gLj;Jtjd; %yk; mwpTWj;jy;fisg; ngWtjw;F my;yJ 

nraw;gLj;Jtjw;fhfTk; my;yJ njhiyNgrp tq;fpr; Nrit kw;Wk; jdpg;gl;l 

,izaj;js tq;fpr; Nrit (PIB) Clhff; nfhLf;fy; thq;fy;fisr; 

nra;tjw;fhfTk; cgNahfpf;fg;gLj;jg;gLfpd;w xU ,ufrpar; nrhy;iy> 

nrhw;nwhliu my;yJ vz;nzOj;Jf; FwpaPl;ilf; Fwpf;Fk;. 

 

jdpg;gl;l ,izaj;js tq;fpr; Nrit (“PIB”) vd;gJ fzf;F itg;ghsh;/fs; 

mwpTWj;jy;fis ngWtjw;F my;yJ nraw;gLj;Jtjw;Fk; nfhLf;fy; 

thq;fy;fisr; nra;tjw;Fk; HSBCapd; cj;jpNahfg+h;t ,izaj;jsj;jpy; 

fpilf;Fk; xU tiyj;jsj;ij (web portal) Fwpf;Fk;. 

 

“tpguf;$w;W” vd;gJ fzf;Fj; njhlh;ghf VNjDk; fhyg;gFjpapy; ,lk;ngw;w 

nfhLf;fy; thq;fy;fs; (nlgpw; fhh;l; nfhLf;fy; thq;fy;fSk; cs;slq;Fk;) 

fzf;F kPjp vd;gtw;iw vLj;Jf;fhl;Lk; tpjj;jpy; fhyj;jpw;Ff; fhyk; HSBCapdhy; 

fzf;F itg;ghsUf;F/itg;ghsh;fSf;F toq;fg;gLk; fzf;F mwpf;ifiaf; 

FwpfFk;. HSBC nghUj;jnkdf; fUJk; NtW jfty;fSk; ,jpy; Nrh;f;fg;glyhk;. 

 

“Nritfs;” vd;gJ> tiuaiwfs; vJTkpd;wp (m) thbf;ifahshpd; tq;fpf; 

fzf;Ffis Muk;gpj;jy;> nraw;gLj;Jjy; kw;Wk; %Ljy;> (M) thbf;ifahsUf;Ff; 

fld; trjpfs; kw;Wk; Vida tq;fp trjpfisAk; NritfisAk; toq;Fjy; 

(gpizaq;fspd; ifahSif> KjyPl;L MNyhrid> juF> Kfth;> ghJfhtyh;> 

fpspahpq; my;yJ njhopy;El;gf; nfhs;Kjy; NritfSk; ,jpy; cs;slq;Fk;)> 

tpz;zg;gq;fisg; ghprPypj;jy;> Jizf; fld; kjpg;PL kw;Wk; tq;fp trjpf;fhd 

jFjp kjpg;gPL> (,) re;ijg;gLj;jy; my;yJ epjpr; Nritfspd; Cf;Ftpg;G my;yJ 

thbf;ifahsUf;fhd njhlh;Gila tq;fp trjpfs;> re;ij Ma;T> fhg;GWjp> 

fzf;fha;T kw;Wk; eph;thf Nehf;fq;fs; vd;gd cs;slq;fyhf 

thbf;ifahsUld;hd HSBCapd; xl;Lnkhj;j cwTfisg; NgZjy; Mfpatw;iwf; 

Fwpf;Fk;. 

 

“fzprkhd chpikahsh;fs;” vd;gJ xU epWtdj;jpy; 10%f;F Nkw;gl;l 

,yhgj;jpw;fhd chpikia my;yJ 10%f;F Nkw;gl;l gq;if Neubahf my;yJ 

Neubaw;w Kiwapy; nfhz;Ls;sth;fisf; Fwpf;Fk;. 
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“thp mjpfhu mikg;Gfs;” vd;gJ cs;ehl;L my;yJ ntspehl;L thp> tUkhd> 

epjp kw;Wk; ehza mjpfhu mikg;Gfisf; Fwpf;Fk ;. 

 

“thpj; jfty;fs;” vd;gJ HSBC FOkj;jpd; VNjDnkhU mq;fj;jth; VNjDk; thp 

mjpfhu rigf;fhd jdJ flg;ghLfis epiwNtw;Wtjw;F (my;yJ 

gzpe;JnjhOfiy ep&gpg;gjw;F my;yJ gzpe;njhOfhikiaj; jtph;g;gjw;F) 

mtrpankd HSBC epahakhd Kiwapy; fUJk; tpjj;jpy; thbf;ifahshpd; (me;j 

thbf;ifahsh; xU jdpeguhf> tpahghukhf my;yJ ,yhgk; fUjhj my;yJ NtW 

tifahd epWtdkhf ,Uf;fyhk;)> my;yJ thbf;ifahsh; xUthpd; vtNuDk; 

chpikahshpd;> “fl;Lg;gLj;Jk; eghpd;”> “fzprkhd chpikahshpd;”> gadilAk; 

chpikahshpd; thp epiyikAld; Neubahf my;yJ Neubaw;w Kiwapyp; 

njhlh;Gila VNjDk; Mtzq;fs; my;yJ jfty;fisf; (mj;Jld; ,izf;fg;gl;l 

mwpf;iffs;> tpyf;fspg;Gf;fs; kw;Wk; xg;Gjy;fSk;; cs;slq;Fk;) Fwpf;Fk;. “thpj; 

jfty;fs;” vd;gjpy; thp trpg;gplk; kw;Wk ;/my;yJ epWtdj;jpd; miktplk; 

(nghUj;jkhd Kiwapy;)> thp thoplk;> thp milahs ,yf;fk;> thpr; rhd;wpjo; 

gbtq;fs;> rpy jdpg;gl;l juTfs; (ngah;(fs;)> trpg;gpl Kfthp(fs;) taJ> gpwe;j 

jpfjp> gpwe;j ,lk;> Njrpa ,dk;> gpu[hThpik) vd;gdTk; cs;slq;Fk;. 

 

“thpr; rhd;wpjo; gbtq;fs;” vd;gJ fzf;F itj;jpUg;gthpd; my;yJ 

epWtdnjhd;wpd; ,izf;fg;gl;l eghpd; thp epiyikia Ch;[pjk; nra;tjw;fhf> 

fhyj;jpw;Ff; fhyk;> thp mjpfhu rig xd;wpdhy ; my;yJ HSBC apdhy; 

toq;fg;gLk; my;yJ Njitg;gLj;jg;gLk; VNjDk; gbtq;fis my;yJ NtW 

Mtzq;fisf; Fwpf;Fk;. 

 

xUikapy; Fwpg;gplg;gl;Ls;sit gd;ik mh;j;jj;ijAk; (gd;ikapy; Fwpg;gplg;gl;Ls;sit 

xUik mh;j;jj;ijAk;)  cs;slf;Fk;.   

 

“tpjpfs;” vd;gJ ,e;j xg;ge;jj;ij Ml;rp nra;Ak; tpjpfs; kw;Wk; epge;jidfs;> 

VNjDk; ifJwg;Gfs;> ,iza tiyj;js ,ufrpa mwpf;iffs;> topfhl;Ljy;fs; 

kw;Wk; fhyj;jpw;Ff; fhyk; jpUj;jk; nra;ag;gLk;NghJ fzf;F itg;ghsUf;F/ 

itg;ghsh;fSf;F vk;khy; mwptpf;fg;gLk; VNjDk; Nkyjpf tpjpfs; vd;gtw;iwf; 

Fwpf;Fk;. 

 

“nfhLf;fy; thq;fy;/fs;” vd;gJ fzf;Ffs; njhlh;gpy; mDkjpf;fj;jf;f 

eltbf;iffis HSBC vLg;gjw;fhf thbf;ifahsh; xUthpdhy; vOj;J %yk; 

my;yJ nlgpw; fhh;l; %yk; HSBCf;F toq;fg;gLk; mDkjpf;fj;jf;f 
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mwpTWj;jiyf; Fwpf;Fk; (gz kPsg;ngWiffs;>  tpw;gid ];jhdj;jpyhd 

nfhLg;gdTfs;> gz/fhNrhiy itg;Gf;fs; Kjypad nfhLf;fy; thq;fYf;F 

cjhuzq;fshFk;) $l;L fzf;F itg;ghsh;/fs; ,q;F fzf;F itg;ghsh;/fs; 

vd;W Fwpj;Jiuf;fg;gLth;. 

 

“nkhj;j cwT kPjp” (TRB) vd;gJ fhy itg;Gf; fzf;FfspYs;s ruhrhp tuT 

kPjpiaf; Fwpf;Fk;. xU fhyg;gFjpf;Fhpa ehshe;j tuT kPjpfspd; xl;Lnkhj;jj; 

njhifia mf; fhyg;gFjpapYs;s ehl;fspd; vz;zpf;ifahy; gphpg;gjd;; %yk; 

,J fzpf;fg;gLk;. 

 

mwpKfk; 

HSBC Advance fzf;Fg; gf;Nfi[ itj;jpUg;gth; (“fzf;F itg;ghsh;”)> mtUf;F 

my;yJ mtuJ Ntz;LNfhspd; Nghpy; j n`hq;nfhq; md;l; ~q;fha;; ghq;fpq; 

Nfhg;gNu~d;; ypkpl;ll;bdhy; (“tq;fp”) toq;fg;gl;l my;yJ toq;fg;gl ,Uf;Fk ; 

HSBC  Advance fzf;Fg; gf;Nf[pd; (“gf;Nf[;”) ghtidia MSif nra;Ak; 

gpd;tUk; tpjpfs; kw;Wk; epge;jidfSf;Ff; fl;Lg;gl;L elf;f ,zq;Ffpd;whh;. ,g; 

gf;Nf[py; gpd;tUtd cs;slq;Fk;: 

 

i. fhyj;jpw;Ff; fhyk; fzf;F itg;ghshpdhy; tq;fpapy; cs;ehl;L 

ehzaj;jpy; kw;Wk;/my;yJ ntspehl;L ehzaq;fspy; Muk;gpf;fg;gLk; 

kw;Wk;/my;yJ Ngzg;gLk; (“HSBC  Advance fzf;F” vd;W th;j;jfg; 

ngahplg;gl;l) eilKiw> Nrkpg;G> rpWth; Nrkpg;G kw;Wk; fhy itg;G 

fzf;Ffs; midj;Jk;. kw;Wk;/my;yJ 

ii. tq;fpapdhy; fhyj;jpw;Ff; fhyk; Fwpj;Jiuf;fg;gLk; fld; cr;rtuk;gpw;F 

cl;gl;l ngwf;$ba Nkyjpfg; gw;W trjpfs;. kw;Wk ;/my;yJ 

iii. ,g; gf;Nf[pd; xU gFjpahf tq;fp toq;fg;glf;$ba HSBC Rewards / Visa 

Platinum Cashback fpnwbl;; fhh;l; vd;gtw;wpy; xd;W my;yJ xd;wpw;F 

Nkw;gl;l HSBC Advance fpnwbl; fhh;l;/fs; (“fpnwbl; fhh;l;fs;”;)> HSBC 

Advance nlgpw; fhh;l; (“fzf;F ml;il”) my;yJ NtNwJk; ml;ilÉ 

kw;Wk;/my;yJ 

iv. jd;dpaf;f njhiyNgrp tq;fpr; Nritfs; kw;Wk ;/my;yJ PIBÉ  

kw;Wk;/my;yJ  

v. gfph;Tg; ghJfhty; Nritfs;É kw;Wk;/my;yJ   
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vi. tq;fpapdhy; mq;fPfhpf;fg;gl;l jdpg;gl;l jtizf; fld;> jdpg;gl;l fld; 

trjp> jdpg;gl;l gpizAs;s fld;É kw;Wk;/my;yJ 

vii. HSBC FNshgy; tpa+ /cyfshtpa ghpkhw;wk; kw;Wk; rh;tNjr fzf;F 

Muk;gk;É kw;Wk;/my;yJ  

viii. fhyj;jpw;Ff; fhyk; ,g; gf;Nf[pd; xU gFjpahf cs;slf;fg;gl;L 

tq;fpapdhy; toq;fg;glf;$ba NtNwJk; trjpfs; kw;Wk; Nritfs;. 

ix. ,yq;if kj;jpa tq;fpapd; gzpg;Giufs; kw;Wk; gpukhzq;fSf;F 

cl;gLj;jg;gLk; kw;Wk; mtw;why; Ml;rp nra;ag;gLk; jspg;gl;l ntspehl;L 

ehzaf; fzf;F (PFCA), %yjdf; nfhLf;fy; thq;fs; &gha; fzf;F 

(CTRA), tpahghu ntspehl;L ehzaf; fzf;F (BFCA), cs;tUk; KjyPl;Lf; 

fzf;F (IIA), ,uh[je;jpu ntspehl;L ehzaf; fzf;F (DFCA), ,uh[je;jpu 

&gha; fzf;F (DRA), tpNrl itg;Gf; fzf;F (SDA), ntspr;nry;Yk; 

KjyPl;Lf; fzf;F (OIA), tjpahNjhh; &gha; fzf;F (NRRA), 

Fbngah;e;Njhhpd; mDg;gPL nra;af;$ba tUkhdf; fzf;F (ERIA) Mfpad 

cs;spl;l (Mdhy;> mit kl;Lky;y)  xOq;FKiwf; fzf;Ffs; njhlh;ghf 

Nkw;nfhs;sg;gLk; rfy xd;iyd; tq;fpr; Nritf; nfhLf;fy; thq;fy;fSk; 

HSBC apd; jdpg;gl;l ,izaj;js tq;fpr; Nrit (PIB) jsj;jpy; 

kl;Lg;gLj;jg;gl;bUf;Fk;. Nkw;gb xOq;FKiwf; fzf;FfspypUe;J 

Nkw;nfhs;sg;gLk; cs;tUk; my;yJ ntspr;nry;Yk; PIB nfhLf;fy; 

thq;fy;fs; epuhfhpf;fg;gLtjd; tpisthf Vw;gLk; VNjDk; ,og;GfSf;F 

tq;fp vt;tpjj;jpYk; nghWg;Ngw;fhJ.     

 

gpuNtrj; jFjp epge;jidfs; 

HSBC Advance gf;Nfi[ gpd;tUgth;fs; Muk;gpf;f KbAk;: 

1. ,yq;ifg; gpui[fs;> tjptpl tPrhtpd; Nghpy; ,yq;ifapy; trpf;Fk; 

,yq;ifg; gpui[ my;yhjth;fs; my;yJ ,yq;ifapy; trpf;fhj ,yq;ifg; 

gpui[fs; fPo;f;fhZk; epge;jidfspy; xd;iwg; g+h;j;jp nra;jhy; ,f; 

fzf;if Muk;gpf;f KbAk;. 

1.1 fzf;F itj;jpUg;gth; jdJ (ntspehl;L ehza/cs;ehl;L ehza) fhy 

itg;Gf; fzf;Ffspy; khjhe;j nkhj;j cwT kPjpahf (TRB) 

&.1>000>000f;F Nkw;gl;l njhifia my;yJ mq;fPfhpf;fg;gl;l ntspehl;L 

ehzankhd;wpy; rkkhd njhifiag; Ngz Ntz;Lk;. (,jpy; fpnwbl; 

fhh;l; cr;rtuk;Gfs;> fld; cr;rtuk;Gfs ;/ epYitahfTs;s Nkyjpfg; 

gw;Wf;fs; vd;gd cs;slq;f khl;lh). fzf;F itj;jpUg;gth; jdp kw;Wk; 
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$l;Lf; fzf;F Mfpa ,U tiff; fzf;FfisAk; itj;jpUe;J mit 

midj;ijAk; gf;Nf[{f;F khw;w tpUk;gpdhy;> jdpf; fzf;F itg;ghsh; 

vd;w KiwapYk; $l;Lf; fzf;F itg;ghsh; vd;w KiwapYk; &.1>000>000 

vd;w Fiwe;jgl;r khjhe;j nkhj;j cwT kPjpia (TRB) NgZtJ 

mtrpakhFk;. 

1.2 Fiwe;jgl;r nkhj;j cwT kPjp (TRB) ,y;yhky; &.150>000/- vd;w 

khjhe;jr; rk;gsj;ij my;yJ fzf;if Muk;gpf;Fk; Ntisapy; tq;fpAld; 

,zq;fpf;nfhs;Sk; xU rk;gsj; njhifiar; nrYj;Jq;fs;. 

1.3 NkYs;s ruj;J 1.1.,y; my;yJ ruj;J 1.2,y; njhptpf;fg;gl;Ls;s 

Njitfisf; fzf;F itg;ghsh; g+h;j;jp nra;ahtpl;lhy;> tq;fpahdJ 

mjdhy; jPh;khdpf;fg;gLk; khjhe;jf; fl;lzk; xd;iw (“Advance cwTf; 

fl;lzk;” - Advance Relationsip Fee my;yJ ARF) tpjpf;Fk;. gpuNtr 

epge;jidfs; g+h;j;jp nra;ag;glhj xU Fwpg;gpl;l khjj;jpw;Fhpa ARF  

fl;lzk;> mjidj; njhlh;e;JtUk; khjj;jpy; rk;ge;jg;gl;l fzf;fpypUe;J 

mwtplg;gLk;. 

1.4 fzf;F itj;jpUg;gth;fs; rk;ge;jg;gl;l kPjp jpul;Lk; fhyg;gFjpapd; gpd; 

&.100>000/- vd;w Fiwe;jgl;r nkhj;j cwT kPjpia (TRB) Ngzhtpl;lhy;> 

1.1 epge;jidapd; fPo. tUk; thbf;ifahsh;fs; ml;thd;]; cwTf; 

fl;lzj;ij (ARF) nrYj;Jtjd; %yk; mLj;jLj;J NkYk; 03 

khjq;fSf;F Advance me;j];ij njhlh;e;J itj;jpUf;fyhk;. 

1.5 NkYs;s 1.2 epge;jidapd; fPo; tUk; fzf;F itg;ghsh;fs; ruj;J 1.2,y; 

Fwpg;gplg;gl;Ls;s Njitiag; g+h;j;jp nra;ahtpl;lhy;>  ml;thd;]; cwTf; 

fl;lzj;ij (ARF) nrYj;Jtjd; %yk; NkYk; 03 khjq;fSf;F 

ml;thd;]; me;j];ij njhlh;e;J itj;jpUf;fyhk;. 

1.6 xU fzf;F itg;ghsh; mLj;jLj;J 03 khjq;fSf;F Nkyhf ruj;J 1.1 

kw;Wk; ruj;J 1.2,y; Fwpg;gplg;gl;Ls;s Njitfisg; g+h;j;jp 

nra;ahtpl;lhy;> me;jf; fzf;F itg;ghshpd; me;j];jhdJ HSBC Advance 

fzf;F gf;Nf[; vd;w epiyapypUe;J nghJthd tq;fpr; Nritf; fzf;F 

vd;w epiyf;F khw;wg;gLtJld;> mtUf;F toq;fg;gl;bUe;j HSBC 

Advance fzf;F gf;Nf[; rYiffs; midj;Jk; cldbahf 

KbTWj;jg;gLk;. ,jd;gb> mtuJ Advance nlgpw; fhh;l; nghJthd 

fzf;fpw;Fhpa  fhh;l;lhf jukpwf;fg;gl;L> tq;fpapd; nghJthd tq;fpr; 

Nrit thbf;ifahsh;fSf;Fg; nghUj;jkhd eilKiwapYs;s 

fl;lzq;fs; mwtplg;gLk;. Nkw;Fwpg;gpl;l my;yJ NtNwJk; 

fhuzj;jpw;fhf> HSBC Advance me;j];J iftplg;gLk; my;yJ thg]; 
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ngwg;gLk; gl;rj;jpy;> HSBC Advance fzf;Ffs; rhjhuz fzf;Ffshf 

tifg;gLj;jg;gLk; vd;gjhy;> fzf;F itg;ghsh;/fs; mjd; gpd;G 

mj;jifa rhjhuz fzf;fpd;/fzf;Ffspd; tpjpfs; kw;Wk; 

epge;jidfSf;Ff; fl;Lg;gl;L elf;f Ntz;Lk;. (,e;j tpjpfs; kw;Wk; 

epge;jidfspd; gpujpia tq;fpapd; fpisnahd;wpy; ngwyhk; my;yJ 

www.hsbc.lk vd;w tq;fpapd; cj;jpNahfg+h;t nghJ tiyj;jsj;jpy; 

ghh;itaplyhk;). fpnwbl; fhh;l; gpsh];bf; khw;wkpd;wp mg;gbNa ,Uf;Fk;. 

Mdhy;> fpnwbl; fhh;l;fs; jil nra;ag;gl;L> gpizapypUe;J kPjp 

kPl;fg;gl;l TRB fzf;F itg;ghsh;fs; jtph;e;j Vidath;fspd; fpnwbl; 

fhh;l;fis nghWj;j tiuapy;> rk;ge;jg;gl;l HSBC Rewards/ Visa Platinum 

Cashback fpnwbl; fhh;l;bw;fhd tUlhe;jf; fl;lzk; mLj;j Mz;L epiwT 

khjj;jpypUe;J mwtplg;gLk;. TRB thbf;ifahsh;fs; HSBC Advance 

jpl;lj;jpd; mD$yq;fisj; njhlh;e;J mDgtpf;f tpUk;gpdhy;> NkNy 

ruj;J 1.2,y; tpghpf;fg;gl;Ls;sthW rk;gsg; gpuNtr epge;jidiag; g+h;j;jp 

nra;tjd; %yk; kPz;Lk; jFjp ngWk; tpUg;gj;Njh;itg; gad;gLj;jyhk;. 

1.7 jw;NghJ nghJ tq;fpr; Nritf; fzf;F itj;jpUg;gth;fs; NkNy ruj;J 

1.1 my;yJ 1.2,y; njhptpf;fg;gl;Ls;s epge;jidapd; %yk; gf;Nf[py;; 

Nruyhk;. HSBC Premier fzf;F itj;jpUg;gth;fs; &.1>000>000 vd;w 

nkhj;j cwT kPjpia (TRB) itg;Gfspy; KOikahfg; NgZtjd; %yk; 

gf;Nf[py; Nruyhk;.   

1.8 $l;Lf; fzf;F itg;ghsh;fs; NkNy 1.1.,y; njhptpf;fg;gl;Ls;s gpuNtr 

epge;jid %yk; gf;Nf[py; Nruyhk;. 

 

2.  

2.1 NkNy ruj;J 1,y; njhptpf;fg;gl;Ls;s epge;jidfSf;F Nkyjpfkhf> 

&gha; ehza eilKiwf; fzf;nfhs;iw my;yJ &gha; ehzar; 

Nrkpg;Gf; fzf;nfhd;iw Muk;gpf;f Ntz;baJ HSBC Advance fzf;F 

itj;jpUg;gth;fSf;Ff;; fl;lhakhdjhFk;. tq;fpapdhy; Vw;Wf;nfhs;sj;jf;f 

Xh; milahs Mtzj;ijAk; (mjhtJ> Njrpa milahs ml;il my;yJ 

flTr;rPl;L) tq;fpapdhy; mq;fPfhpf;fg;gl;l njhopy; toq;Feh; xUthpdhy; 

toq;fg;gl;l mwpKff; fbjk;> tq;fpapdhy; Vw;Wf;nfhs;sj;jf;f xU 

jw;Nghja fzf;F itg;ghshpdhy; toq;fg;gl;l mwpKff; fbjk;> cj;Njr 

thbf;ifahsh; jw;NghJ eilKiwf; fzf;if itj;jpUf;Fk; th;j;jf 

tq;fp xd;wpdhy; toq;fg;gl;l mwpKff; fbjk; vd;gtw;wpy; xd;iwAk; 

rkh;g;gpj;J eilKiwf; fzf;if Muk;gpf;f KbAk;. 

http://www.hsbc.lk/
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2.2 thbf;ifahshpd; milahsk; kw;Wk; me;j];J Fwpj;J tq;fp 

jpUg;jpailAkhapd;> tq;fpahdJ jdJ jw;Wzpapd;; Nghpy;> mwpKff; fbj 

epge;jidiaf; iftplf;$Lk;. 

2.3 gf;Nf[py; Kd;itf;fg;gl;Ls;s rfy mD$yq;fisAk; mDgtpg;gjw;F> 

,Ujug;gpy; xUjug;gpd; ifnahg;g mjpfhukspg;G fl;lhakhdjhFk;. 

2.4 Nkw;Fwpg;gpl;l gpuNtrj; jFjp epge;jidfis fhyj;jpw;Ff; fhyk; khw;Wk; 

chpik tq;fpf;F cz;L. mj;jifa jpUj;jq;fs; tq;fpapd; fpisfs; 

kw;Wk; Ra Nrit epiyaq;fspy;; cs;s tpsk;gug; gyiffspYk; Vida 

nghJ ,lq;fspYk; www.hsbc.lk vd;w tq;fpapd; cj;jpNahfg+h;t nghJ 

tiyj;jsj;jpYk; ghh;itf;F itf;fg;gLk;. 

2.5 Nkw;Fwpg;gpl;l my;yJ NtNwJk; fhuzj;jpw;fhf> HSBC Advance me;j];J 

iftplg;gLk; my;yJ thg]; ngwg;gLk; gl;rj;jpy;> HSBC Advance fPOs;s 

jdpj;jdpf; fzf;Ffs; rhjhuz fzf;Ffshf tifg;gLj;jg;gLk;. mjd; 

gpd;> fzf;F itg;ghsh;/fs; mj;jifa fzf;fpd;/fzf;Ffspd; tpjpfs; 

kw;Wk; epge;jidfSf;Ff; fl;Lg;gl;L elf;f Ntz;Lk;. (,e;j tpjpfs; 

kw;Wk; epge;jidfspd; gpujpia tq;fpapd; fpisnahd;wpy; ngwyhk; 

my;yJ www.hsbc.lk vd;w tq;fpapd; cj;jpNahfg+h;t tiyj;jsj;jpy; 

ghh;itaplyhk;. 

 
3. Mizaspg;G 

3.1 HSBC Advance gf;Nf[; xd;Wf;F Nkw;gl;l Ml;fspd;; ngah;fspy; 

,Ue;jhy;> 

(a) ,e;j tpjpfs; kw;Wk; epge;jidfspd; Nehf;fj;jpw;fhf> mj;jifa 

xt;nthUtUk; fzf;F itg;ghsuhff; fUjg;gLthh;. 

(b) gf;Nf[pYs;s jdpj;jdpf; fzf;Ffs; njhlh;ghd $l;Lf; fzf;F 

mjpfhukspg;gpy; njhptpf;fg;gl;Ls;s mwpTWj;jy;fs; vt;thwhf 

,Ue;jhYk;> $l;Lf; fzf;F itg;ghsh;fspy; xUthpdhy; my;yJ 

gyhpdhy; ifnahg;gkplg;gl;L> nraw;gLj;jg;gLk; fhNrhiyfs;> 

mwpTWj;jy;fs;> gzpg;Giufs;> Vida gj;jpuq;fs; kw;Wk; 

nfhLf;fy; thq;fy;fs; midj;jpw;Fk; kjpg;gspf;f xt;nthU $l;Lf; 

fzf;F itg;ghsUk; tq;fpf;F ,j;jhy; mjpfhukspf;fpwhh;. 

(c) $l;Lf; fzf;F itg;ghsh;fspy; xUthpd; my;yJ gyhpd; 

Ntz;LNfhSf;F ,zq;f> tq;fpahdJ jdJ jw;Wzpgpd; Nghpy; 

Nkyjpfg; gw;iwAk; NtNwJk; trjpfisAk; toq;Ftjw;F 

,zq;ff;$Lk;. vdpDk;> ,e;j gf;Nf[pd; fPo; mjw;fhd nghWg;ig 

http://www.hsbc.lk/
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$l;Lf; fzf;F itg;ghsh;fs; jdpj;jdpahfTk; $l;lhfTk; Vw;f 

Ntz;Lk;. 

(d) tq;fpahdJ $l;Lf; fzf;F itg;ghsh;fspd; xUthpd; my;yJ 

gyhpd; rhh;gpy; Nrfhpf;fg;gLgtw;iw HSBC Advance fzf;nfhd;wpy; 

tuT itf;f KbAk;. 

(e) $l;Lf; fzf;F itg;ghsh;fspy; xUth; kuzkilAk; gl;rj;jpy;> 

capUld; vQ;rpapUg;gth;/fs; rk;ge;jg;gl;l kuzr; rhd;wpjopd; 

%yg;gpujp my;yJ mj;jhl;rpg;gLj;jg;gl;l gpujpAld; mJ gw;wp 

cldbahf tq;fpf;F mwptpf;f Ntz;Lk;. 

(f) $l;Lf; fzf;F itg;ghsh;fspy; xUth; kuzkilAk; gl;rj;jpy;> 

mj;jifa $l;Lf; fzf;fpy; vQ;rpapUf;Fk; gzk; capUldpUf;Fk; 

fzf;F itg;ghsUf;F my;yJ fzf;F itg;ghsh;fSf;Fg; 

gfph;e;jspf;fg;gLk;. nraw;ghl;L mwpTWj;jy;fSf;F mikthf 

gzj;ijr; nrYj;jpajw;fhf> ve;jnthU $l;Lf; fzf;F 

itg;ghsUk; tq;fpiag; nghWg;ghspahf;f KbahJ. 

(g) $l;Lf; fzf;F itg;ghsh;fspy; vtNuDk; xUthpd; kuzk; gw;wpa 

nra;jp fpilf;fg;ngw;wJk;> tq;fpapd; VNjDk; fzf;fpy; my;yJ 

fzf;Ffspy; tuthfTs;s my;yJ itj;jpUf;fg;gLk; gzk;> 

gpizaq;fs;> cWjpg;gj;jpuq;fs;> Mtzq;fs kw;Wk; Vida 

nrhj;Jf;fs; midj;ijAk; capUld; ,Ug;gtUf;F my;yJ 

capUld; ,Ug;gth;fSf;F my;yJ mth;fspd; fl;lisf;Nfw;g 

nrYj;jpaJk;; my;yJ tpepNahfpj;jJk; fzf;F itg;ghsUf;fhd/ 

itg;ghsh;fSf;fhd jdJ flg;ghl;bidg; g+uzkhf 

epiwNtw;wpAs;sJ vd;gij xt;nthU $l;Lf; fzf;F itg;ghsUk; 

Vw;Wf;nfhs;fpwhh;. 

(h) VNjDk; Nkyjpfg; gw;wpw;F my;yJ NtNwJk; tpjj;jpy; fzf;fpy; 

cwg;gl;l Vida flg;ghLfSf;F $l;Lf; fzf;F itg;ghsh;fs; 

xt;nthUtUk; jdpj;jdpahfTk; $l;lhfTk; nghWg;ghspahthh;fs;. 

(i) Fwpg;gpl;lnjhU fzf;Fj; njhlh;gpy;> $l;Lf; fzf;F 

itg;ghsh;fspy; xUth; my;yJ rpyh; (Mdhy;> midtUk; my;yh;) 

,q;Fs;s fzf;F itg;ghsh; vthpdJk; mjpfhuj;ij khw;wpdhy; 

my;yJ ,uj;Jr;nra;jhy;> mjd; gpd;dh; tq;fpahdJ jdJ g+uz 

RatpUg;gpd; Nghpy; mf; fzf;if rfy $l;Lf; fzf;F 

itg;ghsh;fspdhYk; $l;lhfr; nraw;gLj;jg;gLk; fzf;fhf 

khw;Wtjw;F chpik nfhz;Ls;sJ. 
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(j) tq;fpahdJ $l;Lf; fzf;F itg;ghsh;fspy; xUthplkpUe;J 

ngwg;gl;l mwpTWj;jy;fspd; Nghpy; nraw;gLtjw;F Kd;dh; $l;Lf; 

fzf;F itg;ghsh;fspy; kw;WnkhUthplkpUe;J Kuz;ghlhd 

mwpTWj;jy;fisg; ngWkhapd;> Kjypy; ngwg;gl;l mwpTWj;jypd; 

NghpNyNa tq;fp eltf;if vLf;Fk;. ,e;j Nehf;fj;jpw;fhf> 

mwpTWj;jy;fspd; ngwg;gLjy; vd;gJ mj;jifa mwpTWj;jy;fspd; 

Nghpy; tq;fpapdhy; Kjypy; eltbf;if vLf;fg;gl;l 

mwpTWj;jiyNa Fwpf;Fk;. ATM %yk; my;yJ NtNwJk; topapy; 

ngwg;gl;l mwpTWj;jy;fspy; gjptplg;gl;Ls;s Neuj;ij mJ 

Fwpf;fhJ. mj;Jld;>   

(k) $l;Lf; fzf;F itg;ghsh;fspy; xUtUf;F toq;fg;gl;l VNjDk; 

mwptpj;jy; rfy $l;Lf; fzf;F itg;ghsh;fSf;Fk; toq;fg;gl;l 

NghJkhd mwptpj;jyhff; fUjg;gLk;. 

 

4. itg;Gfs;   

4.1. tq;fpapd; ngahpy; vOjg;glhj ntspehl;L ehza tiuTfs; kw;Wk; Vida 

nfhLg;gdTf; fl;lisfisf; nfhs;tdT nra;tjh my;yJ Nrfhpg;gpd; Nghpy; 

mDg;Gtjh vd;gij tq;fp jdJ jw;Wzpgpd; mbg;gilapy; jPh;khdpf;Fk;. gzk; 

nrYj;Jfpd;w tq;fpahdJ> mt;thW nfhs;tdT nra;ag;gl;l gj;jpuq;fis 

epuhfhpf;Fk; gl;rj;jpy;> g+uz kWtopAhpikia (tpjpg;gdTfs; cl;gl) tq;fp 

nfhz;bUf;Fk;. epuhfhpg;G gw;wpa mwptpj;jy; fpilj;jJk;> fzf;F 

itg;ghsUf;F/itg;ghsh;fSf;F vOj;J %yk; my;yJ NtW topapy; 

mwptpj;jy; nfhLf;fg;gl;l gpd;dh; rk;ge;jg;gl;l njhif HSBC Advance 

fzf;fpy; gw;W itf;fg;gLk;. 

4.2. fzf;F itg;ghshpd; fzf;fpy; tuT itf;fg;gLk; fhNrhiyfs; Nrfhpg;Gf;fhf 

kl;LNk Vw;Wf;nfhs;sg;gLk;. nrYj;Jfpd;w tq;fpapdhy; mit jPh;T nra;ag;gLk; 

tiu gzj;ij kPsg;ngw KbahJ. gzj;ijg; ngwf;$ba jpfjp vd;gJ 

Rl;bf;fhl;ly; Nehf;fj;jpw;fhf khj;jpuNk toq;fg;gLfpd;wJ. Nrkpg;Gf; 

fzf;Ffspy; fhNrhiyfs; Nrfhpf;fg;glNth jPh;Tnra;ag;glNth khl;lh. 

nfhz;LtUgtUf;F> itg;ghsUf;F my;yJ %d;whk; jug;gpdUf;Fr; 

nrYj;jj;jf;f itg;Gfs;> fhNrhiyfs;> gq;fpyhgr; rhd;wpjo;fs; kw;Wk; Vida 

gj;jpuq;fis itg;gpw;fhf Vw;Wf;nfhs;tij kWf;f tq;fp chpik nfhz;Ls;sJ. 

  

 Vida tq;fpfspd; ngahpy; vOjg;gl;L jPh;Tf;fhf / Nrfhpg;gpw;fhf itg;Gr; 

nra;ag;gLk; &gha; fhNrhiyfs;> yq;fh fpspah; (gpiwNtl;) ypkpl;ll;bd; 

tpjpfSf;Fk;> fhyj;jpw;Ff; fhyk; mtw;wpw;Fr; nra;ag;glf;$ba 

jpUj;jq;fSf;Fk; mikthf ,Uf;Fk;. ngWeh; tq;fpfspdhy; mwtplg;gLk; 
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VNjDk; juFg;gzq;fs;> tq;fpapd; g+uz jw;Wzpapd; Nghpy;> Nkyjpf 

fl;lzj;Jld; my;yJ Nkyjpf fl;lzk; ,y;yhky; rk;ge;jg;gl;l eilKiwf; 

fzf;Ffspy; gw;W itf;fg;gLk;. 

4.3. ntspehl;L ehzaf; fzf;Ffspy; ntspehl;L ehzaj; jhs;fis 

itg;gpypLk;NghJ> ehzaj; jhs;fspd; ghpth;j;jid tPjk;> je;jptopg; 

ghpkhw;w tPjk; vd;gtw;wpd; NtWghL fhuzkhf itg;gpyplg;gl;l jhs;fspd; 

rkngWkjpapy; FiwT Vw;gLk;. 

4.4. tq;fpapd; Nghpy; tiuag;gl;l tiuTfs ;/fhNrhiyfs; tq;fpapd; 

fzf;nfhd;wpy; tuT itg;gjw;fhfr; nrYj;jg;gLk;NghJ> tq;fpahdJ> 

mjd; ntspaplg;gl;l ,Wg;gdTg; gl;baYf;fpzq;ff; ifahSif 

tpjpg;gdTfisf; fopj;Jf;nfhs;Sk;. 

4.5. rfy itg;Gf;fSk;> itg;Gr; rPl;ilr; nry;Ygbahf;Fjy; %yk; my;yJ 

itg;Gr; rPl;by; tq;fpapd; mjpfhukspf;fg;gl;l mYtyh; xUthpd; 

ifnaOj;jpd; %yk; cWjp nra;ag;gLk;.;. mjpfhukspf;fg;gl;l 

ifnahg;gq;fspdJk; khjpup nlyu; Kbtpl mr;rpdJk; gl;banyhd;iw 

Ntz;LNfhspd; Nghpy; ghu;itaplyhk;. 

4.6. tq;fpapd; fpisfspy; itf;fg;gl;Ls;s fhNrhiy ,Lk; ngl;bfspDs; 

(ESPMs) kw;Wk;/my;yJ ATMfspy; itg;gpyplg;gl;litahff; $wg;gLk; 

vitNaDk; fhNrhiyfSf;fhf (jw;fhypf mwptpj;jy; 

fhz;gpf;fg;gLfpd;wik vt;thwpUg;gpDk;)> mt;thW itg;gpyplg;gl;l 

fhNrhiyfspd; tUk;gbfs; (VNjDkpUg;gpd;) fzf;F itj;jpUg;gtupd; 

fzf;fpy; tuT itf;fg;gl;bUe;jhnyhopa> tq;fpahdJ fzf;F  

itj;jpUg;gtUf;Fg; nghWg;ghspahf khl;lhJ. fhNrhiy ,Lfpd;w 

ngl;bapdhy; kw;Wk;/my;yJ ATM fspdhy; toq;fg;gl;l jw;fhypf 

mwptpj;jy; vt;thwpUg;gpDk;> tq;fpahdJ> ve;jr; #o;epiyapYk;; my;yJ 

ve;jf; fhuzj;jpw;NfDk;> ESPMfspy;/ ATMfspy;; itg;gpyplg;gl;ldthfr; 

$wg;gl;l fhNrhiyfs; njhlu;gpy; VNjDk; cupikf; Nfhupf;ifia> 

mt;thW itg;gpyplg;gl;l fhNrhiyfs; fzf;fpy; tuT 

itf;fg;gl;bUe;jhnyhopa> Vw;Wf;nfhs;s khl;lhJ. 

4.7. tq;fpahdJ> thbf;ifahshpd; fzf;fpy; jtWjyhf tuT itf;Fkhapd;> ve;jr; 

re;jh;g;gj;jpYk; mg; gjpit Neh;khw;wk; nra;tjw;F kw;Wk;;/my;yJ mj; 

njhifia thbf;ifahshplkpUe;J NfhUtjw;F chpik nfhz;Ls;sJ. 
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5. kPsg;ngWjy;fs;  

5.1. tq;fpahdJ> fzf;F itj;jpUg;gthplkpUe;J fpilf;Fk; cWjpg;gLj;jg;gl;l 

vOj;J%y mwpTWj;jy;fspd; Nghpy; khj;jpuNk nfhLg;gdTfSf;fhff; fzf;fpy; 

gw;W itj;jiyr; nraw;gLj;Jk;. vdpDk;> ,J ruj;J 15,y;  njhptpf;fg;gl;Ls;s 

epge;jidfSf;F mikthdjhf ,Uf;Fk;. 

5.2. rl;lj;jpy; Fwpg;gplg;gl;Ls;sthW nfhLf;fy; thq;fy;fs; njhlh;ghf 

eilKiwapYs;s rfy murhq;f tpjpg;gdTfSk; thpfSk; fzf;F 

itg;ghshpd;/itg;ghsh;fspd; fzf;fpypUe;J mwtplg;gLk;. rl;lj;jpYs;s 

Vw;ghLfSf;F ,zq;fpnahOFtjd; tpisthf vOk; Nfhhpf;iffSf;F 

my;yJ  thbf;ifahshpdhy; cwg;gLk; ,og;Gf;fSf;F tq;fp 

nghWg;ghspahfhJ. 

5.3. kPsg;ngWjy;fs;; kw;Wk; tl;bf; nfhLg;gdTfs; kPJ xOq;FgLj;Jk; 

mikg;Gf;fspdhy; tiuaiwfs; tpjpf;fg;gLkhapd;> fzf;F itg;ghsh;fs; 

mj;jifa tiuaiwfSf;Ff; fl;Lg;gl Ntz;Lk;. 

 

6. fhy itg;Gfs; 

6.1. fhy itg;Gfis> mit Kjph;r;rpailtjw;F Kd;G kPsg;ngw KbahJ. 

gzj;ij kPs KjyPL nra;tjw;fhd mwpTWj;jy; 

toq;fg;gl;bUf;fhtpl;lhy;> Kjph;r;rpj; njhifahdJ> Kjph;r;rpj; jpfjpia 

cldbahf mLj;JtUk; Ntiy ehspy; khj;jpuk; toq;fg;gLk;. 

6.2. vdpDk;> fzf;F itg;ghshpdhy;/itg;ghsh;fspdhy; (tq;fpf;F 

toq;fg;gl;l Mizaspg;gpw;F mikthf) Kiwg;gbahd vOj;J%y 

Ntz;LNfhs; tpLf;fg;gLk; gl;rj;jpy;> tq;fpahdJ jdJ jw;Wzpgpd; Nghpy; 

fhy itg;Gfis Kjph;r;rpf;F Kd;Ng tpLtpf;fyhk;. tq;fpapd; jw;Wzpgpd; 

Nghpy; Kjph;r;rpf;F Kd;Ng tpLtpf;fg;gLk; fhy itg;Gf;fSf;F tq;fpapd; 

tpjpg;gdTg; gl;baYf;F mikthfj; jz;lf; fl;lzk; xd;W mwtplg;gLk;. 

6.3. jw;NghJs;s fhy itg;ig mjpfhpg;gjw;fhf Nkyjpf itg;igAk; Nrh;j;J 

kPs KjyPL nra;Ak; Nehf;fk; cl;gl ve;j Nehf;fj;jpw;fhfNtDk; fhy 

itg;Gj; njhif Kjph;r;rpf;F Kd;Ng kPsg; ngwg;gLkhapd;> jz;lf; 

fl;lzj;ijr; nrYj;jpahfNt Ntz;Lk;. jz;lj; njhifia tq;fp jdJ 

jw;Wzpgpd; Nghpy; jPh;khdpf;Fk;. ,j; njhif Muk;g itg;Gj; 

njhifapypUe;J fopf;fg;glyhk;. ,jdhy; Muk;g itg;Gj; njhif 

FiwAk;. 

6.4. NtW tpjkhff; Fwpj;Jiuf;fg;gl;l mwpTWj;jy;fs; ,y;yhtpbd;> fhy 

itg;Gf;fs; Kjph;r;rp mile;jJk;> Kjph;r;rpj; jpfjpapy; eilKiwapypUe;j 

tl;b tPjj;jpy; mNj Nghd;wnjhU fhyg;gFjpf;Fg; GJg;gpf;fg;gLk;. 
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6.5. fhy itg;Gfspd; kPsg;ngWiffs; kw;Wk; tl;bf; nfhLg;gdTfs; kPJ 

xOq;FgLj;Jeh;fspdhy; tiuaiwfs; tpjpf;fg;gLk; gl;rj;jpy;> fzf;F 

itg;ghsh;/fs; mj;jifa tiuaiwfspdhy; gpzpf;fg;gLthh;/fs;. 

6.6. &gha; ehzaj;jpyhd fhy itg;Gf; fzf;nfhd;iw Muk;gpg;gjw;fhd 

Fiwe;jgl;r itg;Gj; njhif E}whapuk; ,yq;if &gha; (&.100>000) MFk;. 

Fiwe;jgl;r itg;Gf; fhyk; xU (1) khjk; MFk;. &gha; ehza fhy 

itg;Gf; fzf;fpw;fhd Muk;g itg;Gj; njhifia tq;fp vt;tpj 

Kd;dwptpj;jYkpd;wp khw;w KbAk;. Fiwe;j Muk;g itg;Gld; 

fzf;Ffis Muk;gpf;f tq;fpahdJ jdJ jw;Wzpgpd; Nghpy; 

,zq;ff;$Lk;.  vdpDk;> Fiwe;jgl;r kPjpiaf; fhyj;jpw;Ff; fhyk; 

kPsha;T nra;Ak; chpik tq;fpf;F cz;L. 

6.7. &gha; fhy itg;GfSf;fhd tl;b tPjk; mwptpj;jypd;wp khw;wg;glyhk;. 

Mdhy;> eilKiwapYs;s fhy itg;Gf;fhd tl;b me;j itg;G Kjph;r;rp 

milAk; tiu tq;fpapdhy; khw;wg;gl khl;lhJ. 

 

7. HSBC Advance rpWth; Nrkpg;Gf; fzf;F 

7.1. HSBC rpWth; Nrkpg;Gf; fzf;F (fzf;F)> gUtkilahj xUthpd; (fzf;F 

itj;jpUg;gth;) ngahpy; Muk;gpf;fg;glyhk; vd;gJld;> ,f; fzf;fpy; 

vtUk;; gzj;ij itg;Gr; nra;a KbAk;. 

7.2. fzf;if Muk;gpf;Fk;NghJ tq;fpapdhy; Fwpj;Jiuf;fg;gLk; njhifNa> 

fzf;if Muk;gpg;gjw;fhd Fiwe;jgl;r Muk;g itg;Gj; njhifahFk;. ,j; 

njhif fhyj;jpw;Ff; fhyk; khw;wg;glyhk;. 

7.3. gpwg;Gf;fs; gjpthshpdhy; toq;fg;gl;l gUtkilahjthpd; gpwg;Gr; 

rhd;wpjopd; %yg;gpujp> fzf;F Muk;gpf;fg;gLk;NghJ tq;fpapd; 

guprPyidf;fhfr; rkh;g;gpf;fg;gl Ntz;Lk;. ,g; gpwg;Gr; rhd;wpjopd; epow;glg; 

gpujpnahd;iw tq;fp jdJ Njitf;fhf itj;jpUf;Fk;. 

7.4. ,f; fzf;fpw;Fhpa tl;b tPjk; Kd;dwptpj;jypd;wp khw;wg;glyhk;. 

7.5. Fwpg;gpl;l fhyg;gFjpapy; fzf;Fj; njhlh;ghf Nkw;nfhs;sg;gl;l rfy 

nfhLf;fy; thq;fy;fisAk; vLj;Jf;fhl;Lk; tpguf;$w;Wf;fs; fhyhz;Lf;F 

xU jlit toq;fg;gLk;. 

7.6. gUtkilahjth; 18 taij mile;jJk;> ,f; fzf;F (rhjhuz Nrkpg;Gf; 

fzf;fpw;fhd Fiwe;jgl;r kPjp epge;jid g+h;j;jp nra;ag;gLk; gl;rj;jpy;) 

xU rhjhuz Nrkpg;Gf; fzf;fhf khw;wg;gLk;. vdpDk;> fzf;F 

itj;jpUg;gth; mjw;Fj; Njitahd Mtzq;fis epug;g Ntz;Lk;. 

guhakilahjth; 18 taij mile;j jpfjpapypUe;J 30 ehl;fSf;Fs; 

Njitahd Mtzq;fs; rkh;g;gpf;fg;glhtpl;lhy;> tq;fpahdJ rk;ge;jg;gl;l 



 

INTERNAL 

fzf;if %LtJld;> guhakilahjthpd; ngaUf;F vOjg;gl;l tq;fp 

tiuT xd;iw tq;fpapy; filrpahfg; gjpT nra;ag;gl;bUe;j 

fbjj;njhlh;G Kfthpf;F mDg;gpitf;Fk;. 

7.7. gUtkilahjth; ,ayhikf;F Mshf Neh;e;jhy;> fzf;fpYs;s gzk; 

ngw;NwhUf;F/ ngw;Nwhhpd; ngw;NwhUf;F/gUtkilahjthpd; ngahpy; HSBC 

rpWth; Nrkpg;Gf; fzf;if Muk;gpj;j NtNwhh; MSf;F (NtNwhh; Ms;) 

my;yJ ePjpkd;wj;jpdhy; epakpf;fg;gl;l xU guhkhpg;ghsUf;F toq;fg;gLk; 

(mj;jifa re;jh;g;gj;jpy; ngw;Nwhhpdhy;/ngw;Nwhhpd; ngw;Nwhhpdhy;/ NtNwhh; 

Mspdhy; my;yJ ePjpkd;wj;jpdhy; epakpf;fg;gl;l guhkhpg;ghshpdhy;  

ifnahg;gkplg;gl;l gw;Wr;rPl;L> mj;jifa ngw;NwhUf;F/ngw;Nwhhpd; 

ngw;NwhUf;F/NtNwhh; MSf;F my;yJ ePjpkd;wj;jpdhy; epakpf;fg;gl;l 

guhkhpg;ghsUf;F  nfhLg;gdT toq;fg;gl;lJ vd;gjw;fhd nry;Ygbahd 

kw;Wk; NghJkhd rhd;whff; nfhs;sg;gLk;. ,e;j tplak; njhlh;gpy;> 

gUtkilahjth; cz;ikahfNt ,ayhikf;F MshfpAs;shuh vd;gijj; 

jPh;khdpf;Fk; KO chpikAk; tq;fpf;F cs;sJ. 

7.8. gUtkilahjth; kuzkila Neh;e;jhy;> fzf;fpYs;s gzk; ,yq;ifapd; 

rl;lg;gb chpa thhpRf;F toq;fg;gLk;. 

7.9. gUtkilahj vthpd; ngahpy; fzf;F Muk;gpf;fg;gl;lNjh mtNu 

fzf;fpy; itg;Gr; nra;ag;gLk; gzk; KOtjpdJk; gadhspahthh;. 

MfNt> gUtkilahjth; 18 taij milAk; tiu fzf;fpd; 

kPsg;ngWif/%Lif mDkjpf;fg;gl khl;lhJ. vdpDk;> gUtkilahjthpd; 

cah; fy;tp> mtru kUj;Jt rpfpr;ir my;yJ Fbngah;T Nghd;w 

Nehf;fq;fSf;fhf my;yJ fhuzq;fSf;fhf> ngw;Nwhh;/ ngw;Nwhhpd; 

ngw;Nwhh;/NtNwhh; Ms; my;yJ mth;fs; capUldpy;iynad;why; 

ePjpkd;wj;jpdhy; epakpf;fg;gl;l guhkhpg;ghsh; tpz;zg;gpf;Fk; gl;rj;jpy; 

khj;jpuk; fzf;fpd; kPsg;ngWifia/%Lifia tq;fp jdJ jdpj; 

jPh;khdj;jpw;Nfw;g mDkjpf;ff;$Lk;. mj;jifa kPsg;ngWifapd ;/ 

%Lifapd;; nry;YgbahFk; jd;ikiaj; jPh;khdpf;Fk; KO chpikAk; 

tq;fpf;F cz;L. ,jid cWjpg;gLj;Jtjw;F tq;fp Mtzr; rhd;Wfisf; 

Nfhuf;$Lk;. 

7.10. tpguf;$w;Wf;fspd; gpujpfisg; ghJfhg;ghf itj;jpUg;gJ fzf;F 

itj;jpUg;gthpd;  /ngw;Nwhhpd;/ngw;Nwhiug; ngw;wth;fspd ;/NtNwhh; Mspd; 

($l;lhf “thbf;ifahsh;” vdg;gLthh;) nghWg;ghFk;. tpguf;$w;Wf;fspd; 

gpujpfs; tq;fpaplkpUe;J Nfhug;gl;lhy;> tq;fpahdJ mjd; gpuRhpf;fg;gl;l 
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fl;lzg; gl;baYf;Nfw;g xU fl;lzj;ij mwtpl;L ,r; Nritia 

toq;Ftjw;F chpik nfhz;Ls;sJ. 

a. xt;nthU fzf;F tpguf;$w;Wk; fpilj;jJk; cldbahf my;yJ 

mt;thW ,ayhtpl;lhy; fpilj;j jpfjpapypUe;J Kg;gJ (30) 

fyz;lh; jpdq;fSf;Fs; (“30 ehs; kPsha;T”) mjidg; ghprPyid 

nra;J> xt;nthU gjpitAk; jk;kplKs;s gjpTfSld; xg;gpl;L 

cWjpnra;Jnfhs;s thbf;ifahsh;fs; ,zq;Ffpd;wdh;. VNjDk; 

jtWfs;> tpLgLiffs; my;yJ Nkhrbfs; mDkjpaw;w ghtidfs; 

cs;spl;l KiwNfLfs; ,Ue;jhy; my;yJ tpguf;$w;Wj; njhlh;ghf 

NtNwJk; Ml;Nrgid ,Ue;jhy; (,itaidj;Jk; “fzf;F 

KiwNfLfs;” vdg;gLk;) thbf;ifahsh;fs; vOj;J %yk; my;yJ 

PIB Clhd Ntz;LNfhs; %yk; mtw;iw cldbahf tq;fpapd; 

ftdj;jpw;Ff; nfhz;Ltu Ntz;Lk;. 30 ehs; kPsha;T fhyj;jpw;Fs; 

mt;tpjk; nra;a thbf;ifahsh;fs; jtwpdhy;> fzf;F 

tpguf;$w;wpy; njhptpf;fg;gl;Ls;s kPjpAk; fzf;F KiwNfLfs; 

cs;slq;fyhd rfy gjpTfSk; rhpahditahfTk; 

g+uzkhditahfTk; mjpfhuk; mspf;fg;gl;litahfTk; 

thbf;ifahsh;fisg; gpzpg;gitahfTk; fUjg;gLk;. mj;Jld;> ,r; 

ruj;jpw;F mikthf Kiwg;ghL nfhLf;fg;gl;l nfhLf;fy; 

thq;fy;fs; jtpu> kpfr; rkPgj;jpa fzf;F tpguf;$w;Wj; jpfjp tiu 

,lk;ngw;w Vida nfhLf;fy; thq;fy;fSf;fhd rfy 

nghWg;Gf;fspypUe;Jk; tq;fp tpLtpf;fg;gLk;. 

b. NkNy ruj;J 7.10(a),d; fPo; njhptpf;fg;gl;Ls;s flikfis 

epiwNtw;w thbf;ifahsh; jtwpdhy;> thbf;ifahshpd; elj;ij 

my;yJ jtWifapdhy; my;yJ mjd; tpisthff; fzf;fpy; 

,og;G (tq;fpapdhy; cwg;gl;l kw;Wk; tq;fpf;F vjpuhd thpfs;> 

tpjpg;gdTfs;> fl;lzq;fs;> mguhjq;fs; my;yJ jz;lq;fs;  

Nghd;w rfy tpjkhd ,og;GfSk; ,jpy; cs;slq;Fk;) Vw;gLkhapd;>  

mj;jifa ,og;Gj; njhlh;gpy; tq;fpahdJ thbf;ifahsYf;fhd 

nghWg;G vijAk; nfhz;bUf;fhJ vd;gij thbf;ifahsh; 

Vw;Wf;nfhs;fpwhh;. ,e;j xg;ge;jj;jpdhy; Njitg;gLj;jg;gl;l 

fhyj;jpw;Fs; fzf;F tpguf;$w;iw kPsha;T nra;aj; jtWk; 

nrayhdJ> xg;ge;jj;jpd; gpufhuk; fzf;F tpguf;$w;W my;yJ 

nfhLf;fy; thq;fy; gjpNtLfs; kPsha;T nra;ag;gl;L> mjd; %yk; 

VNjDk; jtW my;yJ tpLgLif fz;Lgpbf;fg;gl;bUf;ff;$ba 

fhyk; tiu Vw;gl;l VNjDk; ,og;gpd; msTf;Nf fhuzkhf 

my;yJ gq;fspg;Gr; nra;tjhff; fUjg;gLk; vd;gij thbf;ifahsh; 
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xg;Gf;nfhs;fpwhh;. tq;fpapd; g+uz ftdaPdk; my;yJ 

Ntz;Lnkd;Nw Nkw;nfhs;sg;gl;l jtwhd nray; fhuzkhf 

fzf;fpypUe;J jtwhf kPsg;ngwg;gl;l gpujhd njhifapd; 

cz;ikahd Neub ,og;gpw;F kl;LNk tq;fp nghWg;Ngw;Fk; 

vd;gijAk; thbf;ifahsh; xg;Gf;nfhs;fpwhh;. 

7.11. tq;fpahdJ thbf;ifahshpd; fzf;fpy; jtWjyhf VNjDk; gzj;ij 

tuT itj;Jtpl;lhy;> ve;j NtisapYk; mJ njhlh;ghd gjpit 

Neh;khw;wk; nra;aTk; kw;Wk;/my;yJ rk;ge;jg;gl;l njhifia 

thbf;ifahshplkpUe;J Nfhhpg;ngwTk; chpik nfhz;Ls;sJ. 

7.12. tpguf;$w;Wr; Rw;Wtl;lj;jpd; KbtpypUe;J 14 jpdq;fSf;Fs; tpguf;$w;W 

fpilf;fhtpl;lhy;> tq;fpf;F mJ gw;wp mwptpf;f Ntz;Lk; tq;fpapypUe;J  

fpilf;Fk; xt;nthU fzf;F tpguf;$w;iwAk;; ghprPyid nra;J> mjpYs;s 

gjpTfis cWjpg;gLj;j ngw;Nwhh;/guhkhpg;ghsh;/ghJfhtyh;;/NtNwhh; Ms; 

,zq;Ffpd;whh;. 

 

8. fhNrhiyfs; kw;Wk; fhNrhiyfspd; ,uj;Jr;nra;if 

8.1. HSBC Advance eilKiwf; fzf;F itj;jpUg;NghUf;F> fhe;j 

Kiwapyhd ikapdhy; vOj;ijf; fz;lwpaf;$ba tifapy; mr;rplg;gl;l 

HSBC Advance fhNrhiyg; Gj;jfk;/Gj;jfq;fs; toq;fg;gLk;. mjw;fhf> 

VNjDk; murhq;f thpfs; kw;Wk; tpjpg;gdTfSk; tq;fpapd; ntspaplg;gl;l 

,Wg;gdTg; gl;baYf;F mikthd tpjpg;gdTfSk; mwtplg;gLk;. ,e;j 

tpjpg;gdTfs; fhyj;jpw;Ff; fhyk; khw;wg;glyhk;. 

8.2. fhNrhiyg; Gj;jfj;jpw;fhd Ntz;LNfhs; fpilf;fg;ngw;wJk;> tq;fpahdJ jdJ 

gjpNtl;bYs;s fzf;F itg;ghshpd; Kfthpf;F mf; fhNrhiyg; Gj;jfj;ijj; 

jghy; %yk; mDg;gpitf;Fk;. mj;jifa VNjDk; tpepNahf Kiw fhuzkhf 

Vw;gLk; jhkjj;jpw;F my;yJ ,og;gpw;F tq;fp nghWg;ghspahfhJ. 

8.3. fzf;F itg;ghsh; Gjpa fhNrhiyg; Gj;jfj;ijg; ngw;wJk;. mjpy; 

mr;rplg;gl;Ls;s fhNrhiyj; njhlhpyf;fq;fs;> fzf;F ,yf;fk;> fzf;F 

itg;ghshpd; ngah; vd;gtw;iwAk; fhNrhiyfspd; vz;zpf;ifiaAk; 

ghh;itapl;L cWjpnra;j gpd;Ng fhNrhiyg; Gj;jfj;ijg; ghtpf;fj; njhlq;f 

Ntz;Lk;. VNjDk; xOq;fPdq;fs; mtjhdpf;fg;gl;lhy;> cldbahf tq;fpapd; 

ftdj;jpw;Ff nfhz;Ltu Ntz;Lk;. 

8.4. fzf;F itg;ghsh; fhNrhiyfis tiutjw;F Kd;dh;> fhNrhiyg; Gj;jf 

Kfg;G ml;ilapd; cl;gf;fj;jpy; mr;rplg;gl;Ls;s epge;jidfis thrpf;f 

Ntz;Lk;. ,e;j epge;jidfSf;Fk;> fhyj;jpw;Ff; fhyk; nfhz;Ltug;gLk; 

jpUj;jq;fSf;Fk; fzf;F itg;ghsh; fl;Lg;gl;L elf;f Ntz;Lk;. 



 

INTERNAL 

8.5. fzf;F itg;ghsh; tq;fpf;F toq;fpa khjpupf; ifnahg;gj;jpw;F/ 

ifnahg;gq;fSf;F ,zq;fNt fhNrhiyfspy; ifnahg;gkpLjy; Ntz;Lk;. 

ifnahg;gj;jpy; VNjDk; khw;wq;fs; ,lk;ngwpd;> mJ gw;wp cldbahf 

vOj;J%yk; tq;fpf;F mwptpf;f Ntz;Lk;. 

8.6. fhNrhiyfs; tq;fpapdhy; toq;fg;gl;l fhNrhiyj; jhs;fspy; khj;jpuk; epue;ju 

ikapdhy; njspthf vOjg;gl Ntz;Lk;. xt;nthU jpUj;jKk; fhNrhiy 

tiugthpd; KOf; ifnahg;gj;jpdhy; Ch;[pjk; nra;ag;gl Ntz;Lk;. 

fhNrhiyfis tiutjw;F kpd;rhu/ ,yj;jpudpay; jl;lr;Rf; fUtpfis my;yJ 

mopf;ff;$ba ikiag; gad;gLj;jf;$lhJ. ,yFtpy; fz;Lgpbf;f Kbahj 

jpUj;jq;fspd; tpistpdhy; Vw;glf;$ba ,og;Gf;fSf;F tq;fp 

nghWg;ghspahfhJ vd;gijf; fzf;F itg;ghsh;/fs; Vw;Wf;nfhs;fpd;whh;;/fs;. 

8.7. fhNrhiyj; jhs;fs; fhzhkw;Nghdhy ;/fsthlg;gl;lhy; my;yJ jtwhd 

,lj;jpy; itf;fg;gl;lhy;> fzf;F itj;jpUg;gth;/fs; jdJ/jkJ fhNrhiy 

,yf;fk;> fzf;fpyf;fk;> jpfjp> njhif kw;Wk; gzk; ngWgthpd; ngah; 

vd;gtw;iwf; nfhLj;J> nfhLg;gdit epWj;Jk;gb vOj;jpy ; tq;fpf;F 

cldbahf mwpTWj;Jjy; tpLj;jy; Ntz;Lk;. rk;ge;jg;gl;l fhNrhiy/fs;> 

mj;jifa mwpTWj;Jjy; ngwg;gl;l Neuk; tiu 

nrYj;jg;gl;bUf;fhtpl;lhy; kl;LNk mj;jifa vy;yh mwpTWj;Jjy;fSk; 

gaDiladthftpUf;Fk;. nfhLg;gdit epWj;Jk;gb njhiyNgrp%yk; 

nfhLf;fg;gl;l mwpTWj;Jjy;fs;> 48 kzpj;jpahyq;fSf;Fs; vOj;jpy; 

cWjpg;gLj;jg;gLjy; Ntz;Lk;. mj;jifa vOj;jpyhd mwpTWj;Jjy;fs; 

tq;fpapdhy; ngwg;glhjtplj;J> fzf;F itj;jpUg;gtUf;fhd VNjDk; 

mwptpj;jypd;wp> nfhLg;gdit epWj;Jtjw;fhd mwpTWj;Jjiy 

,y;yhjhf;Ftjw;fhd cupikia tq;fp nfhz;Ls;sJ. 48 

kzpj;jpahyq;fSf;Fs; fzf;F itg;ghshpdhy;/ itg;ghsh;fspdhy; 

vOj;jpy; cWjpg;gLj;jg;glhj nfhLg;gdT epWj;j mwpTWj;jiy 

nraw;gLj;jhikf;F tq;fpiag; nghWg;ghspahf;f KbahJ. 

 

9. ntspehl;L ehzaf; fzf;Ffs; 

9.1. ntspehl;L ehzar; Nrkpg;Gf; fzf;Ffs;/fhy itg;Gf; fzf;Ffs;> 

ehzag; ghpth;j;jidg; gpukhzq;fSf;F mikthf Muk;gpf;fg;gLk;. 

VNjDk; gzj; njhifia xU ehzaj;jpypUe;J ,d;ndhU ehzaj;Jf;F 

khw;w Ntz;ba  Njit Vw;gLkhapt;> mj;jifa khw;wk;> mj;jifa 

ehzaj;Jf;fhf tq;fpapy; mg;NghJ epytpa ghpth;j;jid tPjj;jpy; my;yJ 

,yq;if kj;jpa tq;fpapdhy; tpjpj;Jiuf;fg;gl;l VNjDk; ghpth;j;jid 

tPjj;jpy; nraw;gLj;jg;gLk;. 
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9.2. ntspehl;L ehzar; Nrkpg;Gf; fzf;Ffs;> ,yq;if kj;jpa tq;fpapdhy; 

mq;fPfupf;fg;gl;l  ehzaq;fspy; Muk;gpf;fg;gl;Lg; Ngzg;glyhk;. 

9.3. ,f; fzf;Ffspy; gpd;tUk; itg;Gf;fs; kl;LNk nra;ag;glyhk;: 

(a) fzf;F itj;jpUg;gUf;fhd cs;tUk; mDg;gPl;Lj; njhiffs;. 

(b) epyTfpd;w ehzag; ghpth;j;jidg; gpukhzq;fSf;F mikthf> 

fzf;F itg;ghshpdhy;/ itg;ghsh;fspdhy; ehl;bw;Fs;/ 

gpuhe;jpaj;jpw;Fs; nfhz;Ltug;gl;l ntspehl;L ehzakhw;Wj; 

njhiffs;. 

 
10. $l;Lf; fzf;Ffs 

10.1 ,q;F Fwpg;gplg;gl;Ls;s Vida rfy tpjpfSf;Fk; Nkyjpfkhf> fzf;F 

itg;ghsh;/fs; gpd;tUk; tpjpfisAk; ed;F mwpe;Js;shh;/fs; vd;gijf; 

fzf;F itg;ghsh;/fs; mwpf;ifapLfpd;whh;/fs;: 

10.1.1 fzf;F itg;ghsh; vd;gjpy; cs;slf;fg;gLk; jdpj;jdp egh;fspy; 

vtNuDk; xUth; kuzkilAk; gl;rj;jpy;> Nkw;gbf; $l;Lf; fzf;fpy; 

tuthfTs;s gzk;> capUldpUf;Fk; fzf;F itg;ghsUf;F my;yJ 

fzf;F itg;ghsh;fSf;Fg; gfph;e;jspf;fg;gLk;. tq;fpapdhy; 

Vw;Wf;nfhs;sj;jf;f Mjhuj;Jld; kuzk; gw;wpa mwptpj;jy; tq;fpf;F 

Kiwg;gb toq;fg;gLk; tiu> nraw;ghl;L mwpTWj;jy;fSf;F mikthfg; 

gzj;ij toq;fpaikf;fhf ve;jnthU $l;Lf; fzf;F itg;ghsUk; 

tq;fpiag; nghWg;ghspahf;f KbahJ. 

10.1.2 $l;Lf; fzf;F itg;ghsh;fspy; vtNuDk; xUthpd; kuzk; gw;wpa 

mwptpj;jy; tq;fpf;Ff; fpilj;j gpd;dh;> tq;fpapd; VNjDk; fzf;fpy; 

my;yJ fzf;Ffspy; tuthfTs;s my;yJ itj;jpUf;fg;gLk; gzk;> 

gpizaq;fs;> cWjpg;gj;jpuq;fs;> Mtzq;fs kw;Wk; Vida nrhj;Jf;fs; 

midj;ijAk; capUld; ,Ug;gtUf;F my;yJ capUld; ,Ug;gth;fSf;F 

my;yJ mth;fspd; fl;lisf;Nfw;g nrYj;jpaJk;; my;yJ tpepNahfpj;jJk; 

fzf;F itg;ghsUf;fhd/itg;ghsh;fSf;fhd jdJ flg;ghl;bidg; 

g+uzkhf epiwNtw;wpAs;sJ vd;gij xt;nthU $l;Lf; fzf;F 

itg;ghsUk; Vw;Wf;nfhs;fpwhh;. 

10.1.3 VNjDk; Nkyjpfg; gw;wpw;F my;yJ NtNwJk; tpjj;jpy; fzf;fpy; 

cwg;gl;l Vida flg;ghLfSf;F $l;Lf; fzf;F itg;ghsh;fs; 

xt;nthUtUk; jdpj;jdpahfTk; $l;lhfTk; nghWg;ghspahthh;fs;. 

10.1.4 Fwpg;gpl;lnjhU fzf;Fj; njhlh;gpy;> $l;Lf; fzf;F itg;ghsh;fspy; 

xUth; my;yJ rpyh; (Mdhy;> midtUk; my;yh;) ,q;Fs;s fzf;F 

itg;ghsh; vthpdJk; mjpfhuj;ij khw;wpdhy; my;yJ ,uj;Jr;nra;jhy;> 
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kw;Wk;/my;yJ $l;Lf; fzf;F itg;ghsh;fSf;F ,ilNa VNjDk; rh;r;ir 

,Uf;fpwnjd tq;fp mwpate;jhy;>  $l;Lf; fzf;F itg;ghsh;fspdhy; 

tq;fpf;F toq;fg;gl;l ifnahg;g mwpTWj;jy;fs; vt;thwpUe;jhYk;> 

tq;fpahdJ jdJ g+uz RatpUg;gpd; Nghpy; mf; fzf;if rfy $l;Lf; 

fzf;F itg;ghsh;fspdhYk; $l;lhfr; nraw;gLj;jg;gLk; fzf;fhf 

khw;Wtjw;F chpik nfhz;Ls;sJ. 

10.1.5 xt;nthU fzf;F itg;ghsUk;> ,d;DnkhU fzf;F itg;ghsUld; 

Nrh;e;j fz;nfhd;iwg; Ngzpdhy; my;yJ Nritnahd;iwg; 

gad;gLj;jpdhy; (“$l;Lf; ifnahg;gjhuh;/fs;)> mth;fspdhy; Ngzg;gLk; 

xt;nthU fzf;fpd; fPOk; mth;fspdhy; gad;gLj;jg;gLk; xt;nthU 

Nritapd; fPOk; ,e;j tpjpfs; kw;Wk; epge;jidfspd; fPOk; flg;ghLfs; 

kw;Wk; nghWg;Gfs; njhlh;gpy; $l;Lf; ifnahg;gjhh;fs; midtUk; 

xUtUf;nfhUth; jdpj;jdpahfTk; $l;lhfTk; nghWg;ghspahthh;fs;. 

10.1.6 $l;Lf; ifnahg;gjhuh; xUth; jdpahff; fzf;nfhd;iwg; NgZtjw;F 

mjpfhuk; mspf;fg;gl;bUe;jhy;> mf; fzf;fpw;fhf my;yJ mJ njhlh;gpy; 

vtNuDnkhU $l;Lf; ifnahg;gjhuh; tpLf;Fk; mwpTWj;jYf;F my;yJ 

NtNwJk; gzpg;GiufSf;F tq;fp ,zq;fpnahOff;$Lk; (tq;fp NtW 

tpjkhf ,zq;fpdhy; my;yJ jPh;khdpj;jhyd;wp). 

10.1.7 $l;Lf; ifnahg;gjhuh;fspy;; vtNuDnkhUth; ,e;j tpjpfs; kw;Wk; 

epge;jidfis Vw;Wf;nfhz;lJk;> Vida $l;Lf; ifnahg;gjhuh;fSk; 

,e;j tpjpfs; kw;Wk; epge;jidfspdhy; gpzpf;fg;gLthh;fs;. 

10.1.8 gpd;tUk; FiwghLfspy; vJNtDk; fhzg;gl;lhYk; tq;fp mJ gw;wp 

mwpe;J ,Ue;jhYk; my;yJ mwpa Ntz;b ,Ue;jhYk;> ,e;j tpjpfs; 

kw;Wk; epge;jidfspdhYk; rk;ge;jg;gl;l fzf;F my;yJ Nritia 

Ml;rpnra;Ak; Vida epge;jidfspdhYk; xt;nthU $l;Lf; 

ifnahg;gjhuUk; gpzpf;fg;gLfpd;whh;. 

(a) ,e;j tpjpfs; kw;Wk; epge;jidfspdhy; my;yJ mj;jifa 

NtNwJk; tpjpfs; kw;Wk; epge;jidfspdhy; gpzpf;fg;gl Ntz;ba 

xU $l;Lf; ifnahg;gjhuh;> cz;ikapy; mt;thW 

gpzpf;fg;gltpy;iyÆmy;yJ> 

(b) ,e;j tpjpfs; kw;Wk; epge;jidfspy; vJNtDk; my;yJ mj;jifa 

NtW tpjpfs; kw;Wk; epge;jidfs; xU $l;Lf; ifnahg;gjhuiu 

nghWj;jtiu nry;Ygbaw;wjhf my;yJ eilKiwg;gLj;j 

Kbahjjhf ,Uj;jy;. 

10.1.9  tq;fpahdJ ,d;DnkhU $l;Lf; ifnahg;gjhuh; njhlh;gpy; jdJ 

chpikfs;> mjpfhuq;fs; kw;Wk; epthuzq;fis kl;Lg;gLj;jhky; my;yJ 

Fiwf;fhky; ve;jnthU ve;jnthU $l;Lf; ifnahg;gjhuUlDk; tplak; 
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njhlh;gpYk; Ntwhf eltbf;if Nkw;nfhs;sf;$Lk;. mj;jifa 

tplaq;fspy; gpd;tUtd cs;slq;Fk;: 

(a) VNjDk; nghWg;ig VNjDk; msTf;F khw;Wjy; my;yJ 

epiwNtw;Wjy;;; my;yJ 

(b) $Ljy; mtfhrk;; my;yJ NtNwJk; rYif toq;Fjy; my;yJ 

NtW Vw;ghLfisr; nra;jy;. 

10.1.10 ,e;j tpjpfs; kw;Wk; epge;jidfspd; fPo; vtNuDnkhU $l;Lf; 

ifnahg;gjhuUf;F toq;fg;gLk; mwptpj;jy; rfy $l;Lf; 

ifnahg;gjhuh;fSf;Fk; nry;Ygbahdjhff; nfhs;sg;gLk;. 

10.1.11 rfy $l;Lf; ifnahg;gjhuh;fSf;Fk; gpd;tUtdtw;iw ntspapl tq;fpf;F 

mjpfhukspf;fg;gl;Ls;sJ: 

(a) fzf;F gw;wpa VNjDk; jfty; - ,J $l;Lf; ifnahg;gjhuh;fspd; 

$l;Lg; ngah;fspy; fzf;Fg; Ngzg;glhj fhyg;gFjp njhlh;ghdjhf 

,Uf;ff;$Lk;;  mj;Jld;> 

(b) vtNuDk; $l;Lf; ifnahg;gjhupd; my;yJ mtuhy; toq;fg;gl;l 

VNjDk; jdpg;gl;l juTfs; kw;Wk; NtW jfty;fs;. 

 

11. nlgpw; fhh;l; tpjpfs; kw;Wk; epge;jidfs; 

fzf;F itg;ghshpdhy;/itg;ghsh;fspdhy; itj;jpUf;fg;gLk; Nrkpg;G 

my;yJ eilKiwf; fzf;Ffspd; Nghpy; toq;fg;gl;l HSBC Advance 

nlgpw; fhh;l;bd; gad;ghl;Lf;fhd tpjpfs; kw;Wk; epge;jidfs;;> ,e;j 

Mtzj;jpy; Fwpj;Jiuf;fg;gLfpd;wthWk; fhyj;jpw;Ff; fhyk;; tq;fpapdhy; 

jpUj;jg;gl;lthwhfTk; ,Uf;Fk;. fzf;F itj;jpUg;gth; nlgpw; fhh;l; 

tpz;zg;gg; gbtj;jpy; ifnahg;gkpLtjd; %yk;> my;yJ nlgpw; fhh;l; 

ngwg;gl;lij vOj;jpy; Vw;Wf;nfhs;tjd; %yk;> my;yJ nlgpw; fhh;l;bd; 

gpd;Gwj;jpy;; ifnahg;gkpLtjd; %yk;> my;yJ nlgpw;  fhh;l;ilg;; 

gad;gLj;jpf; nfhLf;fy; thq;fnyhd;iwr; nra;Jnfhs;tjd; %yk;> my;yJ 

gjpNtl;bYs;s Kfthpf;F nlgpw; fhh;l; mDg;gg;gl;ljpypUe;J gj;J 

ehl;fspd; gpd;du; ,e;j tpjpfs; kw;Wk; epge;jidfSf;F cld;gl;L> 

mtw;iw Vw;Wf;nfhs;fpwhh; vdf; fUjg;gLjy; Ntz;Lk;. fzf;F 

itg;ghsh;/fs; tq;fpAldhd mtuJ eilKiw/Nrkpg;Gf; fzf;Ffspd; 

nraw;ghl;L tpjpfs; kw;Wk; epge;jidfspdhYk; njhlh;e;J 

gpzpf;fg;gl;ltuhf ,Ug;ghh;. 

11.1 tiutpyf;fzq;fs; 

a.  “ATM” vd;gJ jd;dpaf;f nlyh; ,ae;jpuq;fisf; Fwpf;Fk;. 
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 ,e;j tpjpfs; kw;Wk; epge;jidfspy; jd;dpaf;f nlyh; ,ae;jpuq;fs; 

gw;wp Fwpg;gplg;gLk;NghJ> nlgpw; fhh;l;bd; ghtid %yk; 

nraw;gLj;jg;gLk; tiyaikg;gpd; xU gFjpahf (fhh;l; toq;fg;gl;l 

ehl;by;/gpuhe;jpaj;jpy; my;yJ mjw;F ntspNa) gad;gLj;jg;gLk; 

mJ Nghd;w NtW ,ae;jpuq;fSk; jd;dpaf;f nlyh; ,ae;jpuq;fs; 

vd;gjpy; cs;slf;fg;gLk;. 

b. “fhh;l; itj;jpUg;gth;” vd;gJ tq;fpapYs;s fzf;fpd; Nghpy; 

tq;fpapdhy; nlgpw; fhh;l; xd;W toq;fg;gl;l egiuf; Fwpf;Fk;. 

fhh;l; itj;jpUg;gth; xU jdpf; fzf;F itg;ghsuhf ,Uf;f 

Ntz;Lk; my;yJ $l;Lf; fzf;F itg;ghsuhf ,Ue;jhy; jdpf; 

ifnahg;gjhuuhf my;yJ jdpNa nraw;gl mjpfhuk; ngw;wtuhf 

,Uf;f Ntz;Lk;. 

c. “nlgpw; fhh;l;” vd;gJ fhh;l; itj;jpUg;gth; xUtUf;F tq;fpapdhy; 

toq;fg;gl;l> nghUj;jj;jpw;Nfw;g> cs;ehl;by; my;yJ rh;tNjr 

hPjpapy; nry;YgbahFk; nlgpw; fhh;l;il Fwpf;Fk;. 

d. “rh;tNjrf; nfhLf;fy; thq;fy;fs;” vd;gJ fhh;l; itj;jpUg;gth; 

tq;fpapd; Clhf ,yq;iff;F ntspNa Nkw;nfhs;Sk; rfy 

nfhLf;fy; thq;fy;fisAk; Fwpf;Fk;. 

e. “tzpf epWtdq;fs;” vd;gJ vq;fpUe;jhYk; nlgpw; fhh;l;il 

Vw;Wf;nfhs;Sk; epWtdq;fisf; Fwpf;Fk;. tq;fpapshy; my;yJ 

VISA ,d;lh;e~dypdhy; tpsk;gug;gLj;jg;gLk; tpw;gid 

epiyaq;fs;> filfs;> cztfq;fs;> tpkhd Nrit epWtdq;fs; 

KjypadTk; ,jpy; cs;slq;Fk;. 

f. “gpujhd fzf;F” vd;gJ> nlgpw; fhh;l;Lld; ,izf;fg;gl;l 

gy;njhFjpf; fzf;Ffisg; nghWj;jtiuapy;> nraw;ghl;bw;nfd 

gpujk/KjyhtJ fzf;fhf epakpf;fg;gl;l fzf;iff; Fwpf;Fk;. 

mjhtJ> ,f; fzf;fpNyNa nlgpw; fhh;l; njhlh;ghd nfhs;tdTf; 

nfhLf;fy; thq;fy;fs;> tpjpg;gdTfs;> kw;Wk;; fl;lzq;fs; gw;W 

itf;fg;gLk;. 

g. “VISA” vd;gJ VISA ,d;lh;e~dYf;Fr; nrhe;jkhd Xh; 

milahsj;ijf; Fwpf;Fk;. 

h. “VISA ATM  tiyaikg;G” vd;gJ nlgpw; fhh;l;bw;F kjpg;gspf;Fk; 

kw;Wk; VISA my;yJ ,nyf;l;Nuhd; rpd;dj;ijg; ghh;itf;F 

itj;jpUf;Fk; ATMfspd; tiyaikg;igf; Fwpf;Fk;. 
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11.2 nlgpw; fhh;l; toq;fg;gLjy;  

11.2.1. nlgpw; fhh;l; toq;fYk; mjd; ghtidAk; ,yq;if kj;jpa tq;fpapd; 

(CBSL) gpukhzq;fSf;Fk; fhyj;jpw;Ff; fhyk; tYtpYs;s tq;fpapd; 

tpjpfs; kw;Wk; epge;jidfSf;Fk;; mikthf ,Uf;Fk;. 

11.2.2 nlgpw; fhh;l;Lk; mjDld; njhlh;Gila jdpg;gl;l milahs ,yf;fKk ; 

(PIN) fhh;l; itj;jpUg;gtupd; ngaupy; toq;fg;gLk;. Nkw;Fwpg;gpl;l nlgpw; 

fhh;l; kw;Wk; PIN ,yf;fj;ijj; jdJ ghJfhg;gpy; itj;jpUg;gJ fhh;l; 

itj;jpUg;gthpd;; nghWg;ghFk;. 

11.2.3 nlgpw; fhh;l;ilg; gad;gLj;jp Nkw;nfhs;sg;gLk; nfhLf;fy; thq;fy;fs; 

fhh;l; itj;jpUg;gtuhy; mjpfhukspf;fg;gl;litahf ,Ue;jhYk; 

,y;yhtpl;lhYk; mf; nfhLf;fy; thq;fy;fs; midj;jpw;Fk; fhh;l; 

itj;jpUg;gtNu nghWg;ghjy; Ntz;Lk;. ,yq;if kj;jpa tq;fpapd; 

VNjDk; topfhl;L newpfs; my;yJ ehzag; ghpth;j;jidr; rl;lk; 

kw;Wk;;/my;yJ njhopw;ghl;L mwpTWj;Jjy;fs; kw;Wk;;/my;yJ mtw;wpd; 

fPo; Mf;fg;gl;l xOq;Ftpjpfs; (“ehzag; ghpth;j;jid xOq;Ftpjpfs;”) 

my;yJ mg;Nghijf;F tYtpYs;s NtNwJk; rl;lk;> tpjpfs; kw;Wk; 

xOq;Ftpjpfs; vd;gd kPwg;gl;ljd; fhuzkhf vOfpd;w VNjDk; 

jz;lid> tof;F eltbf;if cl;gl nlgpw; fhh;l;bd; my;yJ mjDld; 

njhlu;Ggl;l PIN ,yf;fj;jpd; VNjDk; mjpfhukspf;fg;glhj 

cgNahfj;jpdhy; Vw;gl;l ,og;gpw;fhf my;yJ Nrjj;Jf;F vjpuhf fhh;l; 

itj;jpUg;gth; tq;fpf;F ,og;ngjph;fhg;G toq;f Ntz;Lk;. $l;Lf; 

fzf;Ffisg; nghWj;jtiuapy;> fzf;F itj;jpUf;Fk; midtUk; 

$l;lhfTk; jdpj;jdpahfTk;> NkNyAs;sthW> nlgpw; fhh;l;il 

gad;gLj;Jjy;> PIN ,yf;fj;jpd; Nrkf;fhg;G kw;Wk; nlgpw; fhh;l;il 

gad;gLj;jpr; nra;ag;gLk; nfhLf;fy; thq;fy;fs; vd;gd njhlh;gpy; 

tq;fpf;F ,og;ngjph;fhg;G toq;Fjy; Ntz;Lk;. mj;jifa $l;Lf; 

fzf;Ffisg; nghWj;jtiuapy;> vy;yhf; fzf;F itj;jpUg;gtu;fSk;> 

fhh;l; itj;jpUg;gtUf;Fg; nghWg;gpf;fg;gl;l vy;yhf; flikfSf;Fk; 

nghWg;Gf;fSf;Fk; $l;lhfTk; jdpj;jdpahfTk;; Mshf 

Ntz;bAs;stu;fshff; fUjg;gLjy; Ntz;Lk;. 

11.2.4. nlgpw; fhh;l;il gad;gLj;jpr; nra;ag;gl;l VNjDk; kPsg;ngWif> 

ifkhw;Wif kw;Wk;/my;yJ NtNwJk; nfhLf;fy; thq;fy;fs; vd;gtw;wpd; 

njhifahdJ fzf;fpy; gw;W itf;fg;gLjy; Ntz;Lk;. vitNaDk; 

nfhLf;fy; thq;fy;fis <Lnra;tjw;fhf> fhh;l; itj;jpUg;gth; jdJ 

gpujhd fzf;fpy; NghjpasT gzj;ij itj;jpUf;f Ntz;Lk;. fhh;l; 

itj;jpUg;gth; jdJ gpujhd tq;fpf; fzf;fpypUe;J gzj;ij kpifahfg; 
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ngWtjw;F my;yJ tq;fpAld; cld;gl;Lf;nfhs;sg;gl;l Nkyjpfg;gw;W 

vy;iy VNjDkpUg;gpd; mjw;F Nkyhf jdJ nlgpw; fhh;l; %yk; gzj;ij 

kPsg;ngWtjw;F mDkjpf;fg;gl khl;lhh;. 

11.3 fhh;l; itj;jpUg;gthpd; flg;ghLfSk; nlgpw; fhh;l;bd; nry;YgbahFk; 

jd;ikAk;. 

11.3.1. nlgpw; fhh;l; fpilj;jTld; fhh;l; itj;jpUg;gtu; mjpy; ifnahg;gkpl 

Ntz;Lk;. mth; mjidg; gad;gLj;j NtnwhUtUf;F mDkjpaspf;ff; 

$lhJ. mj;Jld;> vy;yh Neuq;fspYk; nlgpw; fhh;l;il; jdJ Neubf; 

fl;Lg;ghl;by; itj;jpUg;gjd; %yk; mjidj; J~;gpuNahfj;jpypUe;J 

ghJfhf;f Ntz;Lk;. 

11.3.2. nlgpw; fhh;l;Lld; gad;gLj;Jtjw;fhf> fhh;l; itj;jpUg;gtUf;F 

toq;fg;gl;l  my;yJ fhh;l; itj;jpUg;gth; jhdhfNt njhpTnra;a PIN 

,yf;fk; fhh;l; itj;jpUg;gthpd; ghtidf;F kl;LkhdJ.. mjidf; 

ifkhw;wf; $lhJ. kpfTk; ,ufrpakhfg; Ngzg;gl Ntz;ba PIN ,yf;fk;; 

NtW egh;fspdhy; gad;gLj;jg;gLtjw;F ,lkspf;F tifapy; 

vOjpitf;fg;glf; $lhJ. ve;jnthU #o;epiyapYk; RatpUg;gj;Jld; 

my;yJ NtW topKiwfs; %yk; mJ vtNuDk; %d;whk; jug;gpdUf;F 

ntspg;gLj;jg;glf; $lhJ. 

11.3.3. nlgpw; fhh;l;lhdJ> Fwpg;gplg;gl;l khjj;jpd;/Mz;bd; filrp ehs; tiu 

nry;YgbahFk;. nlgpw; fhh;l;bd; nry;Ygbf; fhyk; KbTWk;NghJ> 

mjidg; gy Jz;Lfshf ntl;b mopj;Jtpl fhh;l; itj;jpUg;gth;; 

nghWg;Ngw;fpd;whh;. nlgpw; fhh;l; fhyhtjpahFtjw;F Kd;dh;> HSBC jdJ 

jw;Wzpgpd; NghpYk; fzf;fpd; elj;Jif gw;wpa kjpg;gPl;bd; 

mbg;gilapYk;> GJg;gpf;fg;gl;l nlgpw; fhh;l;  xd;iw fhh;l; 

itj;jpUg;gtUf;F mDg;Gk;. fhyhtjpahd nlgpw; fhh;l;il GJg;gpg;gpf;Fk; 

jdpAupikiaAk; HSBC nfhz;Ls;sJ. 

 

11.4. ATMfspd; ghtid   

11.4.1. nlgpw; fhh;l;lhdJ> HSBC FOkj;jpd; ATMfspYk; VISA ATM 

tiyaikg;gpy; mq;fk; tfpf;Fk;  cyfk; KOtJKs;s Vida 

tq;fpfspd; ATMfspYk; Vw;Wf;nfhs;sg;gLk;. 

11.4.2. tq;fpahdJ jdJ jw;Wzpgpd; gpufhuk;> ATM  gzg; ghpkhw;w trjpiaAk; 

rfy tpjkhd nfhLf;fy; thq;fy;fSf;fhd rfy gzg; ghpkhw;w 

trjpfisAk; jw;fhypfkhf kPsg;ngwyhk; my;yJ KbTWj;jyhk;. ATM 

%ykhd gzg; ghpkhw;wq;fs; kw;Wk; gz kPsg;ngWiffs; njhlh;gpy; 
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ehnshd;Wf;fhd cr;rtuk;ig khw;Wtjw;fhd cupikiaAk; tq;fp 

nfhz;Ls;sJ. 

11.4.3. fhh;l; itj;jpUg;gthpdhy; ,yq;ifapYk; ntspehLfspYk; HSBC 

FOk/VISA ATMfspy;  Nkw;nfhs;sg;gl;l gz kPsg; ngWiffs; ahTk;> 

fhyj;jpw;Ff; fhyk; eilKiwapypUf;Fk; tpjpg;gdTfs;; gl;baYf;F 

mikthd gz kPsg;ngWiff; fl;lznkhd;Wf;F cl;LgLk;. 

11.4.4. nlgpw; fhh;l;il gad;gLj;Jtjd; %yk; VNjDk; ATM,y; itg;Gr; 

nra;ag;gl;l gzk; kw;Wk;;/my;yJ fhNrhiyfs;> tq;fpapdhy; 

cWjpnra;ag;gl;l gpd;du; kl;LNk fzf;fpy; tuT itf;fg;gLk;. ,J vy;yh 

Nehf;fq;fSf;fhfTk; KbthdjhfTk; gpzpg;gjhfTk; ,Uj;jy; Ntz;Lk;. 

itg;gpypLk; Neuj;jpy; ATM,dhy; toq;fg;gl;l gw;Wr;rPl;lhdJ> fhh;l; 

itj;jpUg;gtu; itg;Gr; nra;Js;shnudf; $wg;gLtij khj;jpuk; 

Fwpf;fpd;wNjnahopa tq;fpiag; gpzpf;fhJ. fhNrhiyfs; Nrfhpg;Gf;fhf 

kl;LNk Vw;Wf;nfhs;sg;gLnkd;gJld;> ,f; fhNrhiyfs; jPu;T nra;ag;gLk; 

tiu tUk;gbfs; fpilf;fTk; khl;lhJ. HSBC ATM xd;wpyhd rfy gz 

kPsg;ngWiff;Sf;fhfTk; kPsg;ngWk; Neuj;jpy ; ATM,dhy; toq;fg;gl;l 

tpguf;$w;Wf;fs ; HSBC,dhy; NtW tpjkhf Ch;[pjk; 

nra;ag;gl;lhnyhopa> Kbthditahjy; Ntz;Lk;. mj;jifa VNjDk; 

Ch;[pjg;gLj;jy; mNj Nghd;W ,WjpahdJk; KbthdJkhFk;. Ch;[pjk; 

nra;ag;gl;l ,j; njhif fhh;l; itj;jpUg;gtiug; gpzpf;Fk;. 

11.4.5. nlgpw; fhh;l; ve;j ehl;by;/gpuhe;jpaj;jpy; toq;fg;gl;lNjh me;j 

ehL/gpuhe;jpak; jtph;e;j NtnwhU ehl;by;/gpuhe;jpaj;jpy; fpilf;ff;$ba 

ATM NritahdJ> mj;jifa NtW ehl;by;/gpuhe;jpaj;jpy; tYtpYs;s 

cs;ehl;L gpukhzq;fspdhy; MSif nra;ag;gLk;.; ,r; Nritfs;> 

Kd;dwptpj;jypd;wp thg]; ngwg;gbd;> tq;fp mjw;Fg; nghWg;ghspahfhJ. 

 

11.5. tzpf epWtdg; ghtid 

11.5.1. nlgpw; fhh;l;lhdJ> ,yj;jpudpay; gad;ghl;Lf;F kl;LNkahFk;. 

,yj;jpudpay; tpw;gid ];jhd “];itg;” Kidaj;ijf; nfhz;l tzpf 

epWtdq;fspy; kl;LNk mJ Vw;Wf;nfhs;sg;gLk;. th;;j;jf epWtdq;fspy;; 

nfhs;tdTfisr; nra;tjw;F> ,yj;jpudpay; tpw;gid ];jhd “];itg;” 

Kidaj;jpd; Clhf my;yhky; NtNwJk; topapy; fhh;l;il gad;gLj;Jjy; 

mjpfhukspf;fg;glhj nrayhff; fUjg;gLk;. mj;jifa nfhLf;fy; 

thq;fy;fSf;F fhh;l;; itj;jpUg;gtNu nghWg;ghspahjy; Ntz;Lk;. 
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11.5.2 ghJfhg;G Vw;ghl;bd; epkpj;jk;> xU Gjpa nlgpw; fhh;l; Muk;gj;jpy; tzpf 

epWtdq;fspy; gad;gLj;jg;gLtjw;F nray;tY mw;wjhf ,Uf;Fk;. tzpf 

epWtdq;fspy; nfhLf;fy; thq;fy;fSf;Fg; gad;gLj;jf;$bajhf mjidr; 

nray;tYg;gLj;j> fhh;l; itj;jpUg;gtu; HSBC thbf;ifahsu; Nritapd; 

gpuj;jpNafj; njhiyNgrp ,yf;fj;jpw;F miog;G vLf;f Ntz;Lk;. 

11.5.3 fhh;l; itj;jpUg;gth; tzpf epWtdq;fspy;; nfhLg;gdTfisr; nra;tjw;Fg; 

nlgpw; fhh;l;il gad;gLj;Jk;NghJ> tpw;gidr; rPl;by;; ifnahg;gkpLtJld;> 

fhh;l;; itj;jpUg;gtUf;fhd mjd; gpujpia jd;Dld; itj;Jf;nfhs;s 

Ntz;Lk;. tpw;gidr; rPl;bd; Nkyjpf gpujpfs; Njitg;gbd;> xU  

Nkyjpff; fl;lzj;jpd; Nghpy; tq;fp mtw;iw toq;ff;$Lk;. fhh;l; 

itj;jpUg;gthpd; ifnahg;gj;Jld; nlgpw; fhh;l; ,yf;fKk; Fwpg;gplg;gl;l 

xU tpw;gidr; rPl;lhdJ> ml;il itj;;jpUg;gthpdhy; cwg;gl;l nghWg;gpd; 

msT gw;wp tq;fpf;Fk; fhh;l; itj;jpUg;gtUf;Fk; ,ilNa 

xg;Gf;nfhs;sg;gl;l Kbthd rhd;whf ,Uf;Fk;. fhh;l; itj;jpUg;gth; 

jdf;Fj; jpUg;jpahd Kiwapy;; gz;lq;fis /Nritfis ngw;Ws;shh ;/ 

gad;gLj;jpAs;shh; vd;gjid cWjpg;gLj;Jk; flg;ghL tq;fpf;Ff; 

fpilahJ. fhh;l; itj;jpUg;gthpdhy; Neubahff; ifnahg;gkplg;glhj> 

Mdhy; fhh;l; itj;jpUg;gtupdhy; mjpfhukspf;fg;gl;ljhf 

epUgpf;fg;glf;$ba VNjDk; tpw;gidr; rPl;Lk; fhh;l; itj;jpUg;gthpd; 

nghWg;ghff; fUjg;gLk;. 

11.5.4 ,yq;ifapYk; ntspehLfspYk; VISA Electron ,yr;rpidiag; ghh;itf;F 

itj;Js;s rfy ,yj;jpudpay; tzpf epWtdq;fspYk; nlgpw; fhh;l;; 

Vw;Wf;nfhs;sg;gLfpd;wJ. gz;lq;fisAk; NritfisAk; 

toq;FjYl;glTk; Mdhy; mjw;F kl;Lk; tiuaWf;fg;glhkYk;> fhh;l; 

itj;jpUg;gtUld; tzpf epWtdk;; Nkw;nfhs;sf;$ba vitNaDk; 

ifahSiffSf;F tq;fp vt;tpj nghWg;igAk; Vw;fhJ. fhh;l; 

itj;jpUg;gtUf;F tpiyf;fopTfs; Nghd;w mD$yq;fis toq;Fk; 

%d;whk; jug;gpduhy;; Kd;itf;fg;gLk; gz;lq;fspdJk; NritfspdJk; 

jur;rpwg;Gg; gw;wp tq;fp vt;tpj fUj;Jk; ntspaplhJ.  

 

NritahdJ vt;topapYk; FiwghLs;sjhf my;yJ NtW tifapy; 

jpUg;jpaw;wjhf ,Ug;gpd;> tq;fp mjw;Fg; nghWg;ghspahfhJ. VNjDk; 

tzpf epWtdk; njhlh;ghf fhh;l; itj;jpUg;gth; VNjDk; Kiwg;ghl;il 

nfhz;bUg;gpd;> mth; mt; tplaj;ij rk;ge;jg;gl;l  tzpf epWtdj;Jld; 

jPh;j;Jf;nfhs;s Ntz;Lk;. mt;thW nra;aj; jtWjy;> tq;fpf;fhd 

vitNaDk; fl;Lg;ghLfspypUe;J fhh;l; itj;jpUg;gtiu tpLtpf;fhJ. 

vt;thwhapDk;> ,ad;wtplj;njy;yhk; fhh;l; itj;jpUg;gtUf;F cjt tq;fp 
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Kaw;rp nra;af;$Lk;. ,jw;fhf> fhh;l; itj;jpUg;gth; nghUj;jkhd 

VNjDk; Mjhu Mtzq;fSld; jdJ Kiwg;ghL gw;wp tq;fpf;F 

cldbahf mwptpj;jy; Ntz;Lk;. 

11.5.5 tUkjpfisr; Nrfhpf;Fk; tplaj;ij vtNuDk; Kfthplk; xg;gilf;f 

Ntz;ba mtrpak; Vw;gbd;; Nrfhpg;G kw;Wk; rl;l eltbf;if njhlh;ghf 

Vw;gLk; nryTfSf;Fk; gpzf;nfhd;iwj;  jPu;j;Jitg;gjw;Fr; rl;l 

%ytsq;fs; gad;gLj;jg;gLk; gl;rj;jpy;; mjw;fhf Vw;gLk; nryTfSf;Fk; 

fhh;l; itj;jpUg;gth; nghWg;Ngw;f Ntz;Lk;. 

11.5.6 nlgpw; fhh;l;il Vw;Wf;nfhs;s VNjDk; tzpf epWtdk; kWf;Fkhapd;> 

tq;fp mjw;fhd nghWg;ig Vw;fhJ. 

11.5.7 VNjDk; xU tzpf epWtdj;jpdhy; tpjpf;fg;gl;L> nfhLf;fy; thq;fypd; 

njhifAld; fzf;fpy; gw;W itf;fg;gLk; VNjDk; kpiff; fl;lzj;jpw;F 

tq;fp nghWg;Ngw;fhJ. 

11.5.8 xU nfhs;tdTk;> mjd; gpd;dh; gz;lq;fs; my;yJ Nritfis ,uj;Jr; 

nra;tjd; Nghpy;; Nkw;nfhs;sg;gLk; tuT itg;Gk; ,U ntt;NtW 

nfhLf;fy; thq;fy;fshFk;. kPsspg;ghdJ> tzpf epWtdj;jplkpUe;J 

ngwg;gLfpd;wthWk; ngwg;gLfpd;wNghJk; kl;LNk (,uj;Jr; nra;iff;fhd 

fl;lzq;fisf; fopj;Jf;nfhz;L) gpujhd fzf;fpy; tuT itf;fg;gLk;. 

kPsspg;G ehspypUe;J 30 jpdq;fSf;Fs; tuthdJ gpujhd fzf;fpy; gjpT 

nra;ag;glhjpUg;gpd;> fhh;l; itj;jpUg;gth;> tzpf epWtdj;jplkpUe;J 

ngwg;gl;l tuTf; Fwpg;gpd; gpujpAld;; tq;fpf;F mwptpj;jy; Ntz;Lk;. 

11.5.9 gy fzf;FfSld; ,izf;fg;gl;l nlgpw; fhh;l;fisg;;; nghWj;jtiuapy;> 

tzpf epWtdq;fspyhd nfhLf;fy; thq;fy;fs;> gpujhd fzf;fpy;; gw;W 

itf;fg;gLtjd; %yNk nraw;gLj;jg;gLk;. mj;jifa nfhLf;fy; 

thq;fy;fisr; nraw;gLj;j mf; fzf;fpy; NghjpasT gzk; ,y;yhtpbd;> 

mtrpakhd gzj; njhifahdJ nlgpw; fhh;l;Lld;; ,izf;fg;gl;l Vida 

fzf;Ffspy; $l;Lnkhj;jkhf my;yJ jdpj;jdpahf ,Ue;jhYk;$l> tq;fp 

mj;jifa nfhLf;fy; thq;fy;fSf;F kjpg;gspf;fhJ. 

 

11.6 nlgpw; fhh;l;bd; rh;tNjrg; ghtid 

11.6.1. nlgpw; fhh;l;bd; ghtid> vy;yh Neuq;fspYk;> ntspehl;L ehzag; 

ghpth;j;jidr; rl;lj;jpd; Vw;ghLfSf;F mjd; fPOs;s gpukhzq;fSf;Fk; 

fz;bg;ghf ,zq;fpapUj;jy; Ntz;Lk;. mt;thW ,zq;fpnahOFtjw;Fj; 

jtWk; gl;rj;jpy;> fzf;F itj;jpUg;gth;/fs;> ntspehl;L ehzag; 

ghpth;j;jidr; rl;lk; kw;Wk; mjd; fPOs;s gpukhzq;fspd; gpufhuk; 

vLf;fg;gLk; eltbf;iff;F $l;lhfTk; jdpj;jdpahfTk; Mshthh;fs;. 

mj;Jld;> tq;fpapd; my;yJ ,yq;if kj;jpa tq;fpapd; gzpg;gpw;F 
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mika>  nlgpw; fhh;l;bd; ghtid jilnra;ag;glyhk;. fzf;F 

itj;jpUg;gtu; ntspehl;L ehzag; ghpth;j;jidr;; rl;lk; kw;Wk; mjd; 

fPOs;s gpukhzq;fSf;F ,zq;fpnahOfhik fhuzkhf vOfpd;w 

VNjDk;/vy;yh tpisTfspypUe;Jk; mtw;Wf;F vjpuhfTk; fzf;F 

itj;jpUg;gtu;fs; $l;lhfTk; jdpj;jdpahfTk;> HSBCf;F ,og;ngjph;fhg;G 

toq;FtJld; mjidj; jPq;fpypUe;J tpyf;fp itj;jpUj;jYk; Ntz;Lk;. 

11.6.2 nlgpw; fhh;l; ve;j ehl;by;/gpuhe;jpaj;jpy; toq;fg;gl;lNjh me;j 

ehL/gpuhe;jpak; jtpu;e;j Vida ehl;Lfspy;/gpuhe;jpaq;fspy; 

Nkw;nfhs;sg;gl;l gz kPsg;ngWiffs;> tq;fpapdhy; fhyj;jpw;Ff; fhyk; 

mwptpf;fg;gLk; gz kPsg;ngWiff; fl;lznkhd;Wf;F cl;gLk;. nlgpw; 

fhh;l; ve;j ehl;by;/gpuhe;jpaj;jpy;; toq;fg;gl;lNjh me;j ehL/gpuhe;jpak 

jtpu;e;j Vida ehnlhd;wpy;/gpuhe;jpankhd;wpy;> Ntz;LNfhspd;; Nghpy; 

toq;fg;gLk; ATM Nritfspd; fpilf;Fk; jd;ikahdJ me;j 

ehl;by;/gpuhe;jpaj;jpy; tYtpYs;s cs;ehl;Lg; gpukhzq;fspdhy; MSif 

nra;ag;gLk;. ,r; Nritfs; Kd;dwptpj;jypd;wp  thg]; ngwg;gbd; tq;fp 

mjw;Fg; nghWg;ghspahfhJ. 

11.6.3 ntspehLfspy; Nkw;nfhs;sg;gLk; nfhLf;fy; thq;fy;fs;; kw;Wk;/my;yJ 

gazr; nryTfs;> n`hl;ly; fl;lzq;fs;. ,ilNeu; tpisthd nryTfs;> 

kUj;Jtr; nryTfs;> fy;tprhu; nryTfs;> gazk; kw;Wk; cly;eyk;; 

njhlu;ghd fhg;GWjpr; nryTfs;> nrhe;jg; gad;ghl;Lf;fhfg; gz;lq;fisf; 

nfhs;tdT nra;jy; Nghd;w jdpg;gl;l nryTfSf;fhf ntspehl;L 

ehzaj;jpy; tpiyg;gl;bay; ,lg;gLfpd;w nfhLf;fy; thq;fy;fs; 

vd;gtw;wpw;fhf kl;LNk fhh;l; itj;jpUg;gth; jdJ nlgpw; fhh;l;il 

gad;gLj;j Ntz;Lk;. %yjdf; nfhLf;fy; thq;fy;fs; njhlu;gpyhd 

nfhLg;gdTf;fhfTk; tu;j;jf msTfspy; gz;lq;fisf; nfhs;tdT 

nra;tjw;F my;yJ ,wf;Fkjp nra;tjw;fhfTk; fhh;l; 

gad;gLj;jg;glyhfhJ. 

11.6.4 ,yq;if &gha;fis xU ntspehl;L ehzaj;jpw;F khw;Wk; Njitia 

Vw;gLj;Jk; Nkw;$wg;gl;lthwhd vitNaDk; nfhLf;fy; thq;fy;fis 

,yq;ifapypUe;J my;yJ ntspehLfspypUe;J Nkw;nfhs;tjw;F> jdJ 

nlgpw; fhh;l;il gad;gLj;j fhh;l; itj;jpUg;gth; NtnwtUf;Fk; 

mDkjpaspf;ff; $lhJ. 

11.6.5 fhh;l; itj;jpUg;gtu; FbngaUk;NghJ my;yJ ntspehl;Lj; njhopYf;fhf 

,yq;ifia tpl;L mfYk;NghJ; my;yJ fhyj;jpw;Ff; fhyk; 

eilKiwapypUf;Fk; njhlh;Gila rl;lq;fs; kw;Wk; gpukhzq;fspd; 
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tiutpyf;fzq;fspd;gb “tjptw;wtuhff;” fUjg;gLk; gl;rj;jpy;> 

jd;dplKs;s nlgpw; fhh;l;il/fhh;l;fis tq;fpaplk; xg;gilj;jy; Ntz;Lk;. 

11.6.6 ntspehl;L ehzag; ghpth;j;jidj; jpizf;fsg; gzpg;ghsh;; my;yJ 

NtNwJk; xOq;FgLj;Jk; mjpfhhpfspdhy; fhyj;jpw;Ff; fhyk; 

tpjpf;fg;gLk; “mwpf;ifapLjy;” epge;jidfSf;F tq;fp ,zq;fpnahOFk;. 

11.6.7 fhyj;jpw;Ff; fhyk; eilKiwapYs;s ntspehl;L ehzag; ghpth;j;jidr; 

rl;lk; kw;Wk; mjd; fPOs;s gpukhzq;fspd; kPWif ,lk;ngw;Ws;snjd 

tq;fp ek;Gk; gl;rj;jpy;> fhh;l; itj;jpUg;gtUf;F/itj;jpUg;gth;fSf;F 

mwptpj;jy; nfhLf;fhkNy fhh;l;il ,uj;Jr;nra;a tq;fp mjd; nrhe;j 

tpUg;gj;jpd; Nghpy; eltbf;if vLf;ff;$Lk;. 

11.6.8 fhyj;jpw;Ff; fhyk; ,yq;if kj;jpa tq;fpapdhy; Fwpj;Jiuf;fg;gLk; 

ntspehl;L ehzakhw;W cupj;Jilikfis (vitNaDkpUg;gpd;) fhh;l;  

itj;jpUg;gtu; kPwpdhy;> mj;jifa kPwy; gw;wp tq;fp mwpate;J> mjd; 

fhuzkhf VNjDk; nfhLf;fy;  thq;fYf;fhd mjpfhukspg;ig kWf;Fk; 

gl;rj;jpy;> mjd; epkpj;jk; Neubahf my;yJ Neubaw;w Kiwapy; Vw;gLk; 

VNjDk; ,og;G my;yJ Nrjj;jpw;F tq;fp vt;tpj nghWg;igAk; Vw;fhJ. 

11.6.9 vitNaDk; rl;ltpNuhjkhd nfhs;tdTfSf;fhf> mjhtJ eilKiwapy; 

cs;s rl;lq;fs;> tpjpfs; kw;Wk; gpukhzq;fspd;gb mDkjpf;fg;glhj 

nghUs;fspd;/Nritfspd; nfhs;tdTfSf;fhff; nfhLg;gdit/ 

nfhLg;gdTfis nra;tjw;Fg; nlgpw; fhh;l;il gad;gLj;jhkypUf;f fhh;l; 

itj;jpUg;gth; cld;gLfpwhh;. ,e;j epge;jid kPwg;gbd;> mJ gw;wp 

,yq;if kj;jpa tq;fpf;F mwpf;ifapLtjw;fhd cupikia tq;fp 

nfhz;Ls;sJ. 

11.6.10 ntspehl;L ehzakhw;W njhlh;ghf epyTfpd;w rl;lq;fs; kw;Wk; 

gpukhzq;fspd;gb> &gha;f; fzf;FfSld; njhlh;GgLj;Jtjw;fhf rh;tNjr 

hPjpapy; nry;YgbahFk; nlgpw; fhh;l; xd;iw tjptw;NwhUf;F toq;f 

KbahJ. 

11.6.11 rl;lj;jpdhy;> murhq;fg; gpukhzq;fspdhy; my;yJ ,yq;if kj;jpa 

tq;fpapd; mwpTWj;Jjy;fspdhy; jpUj;jq;fs; Njitg;gLj;jg;gbd;>  ,e;j 

tpjpfs; kw;Wk; epge;jidfs; jd;dpay;ghfNt jpUj;jg;gLk;. 

 

11.7. fl;lzq;fs 

11.7.1 nlgpw; fhh;l; toq;fg;gLk;NghJ/GJg;gpf;fg;gLk;NghJ mjw;fhd tUlhe;jf; 

fl;lzq;fs;> fhyj;jpw;Ff; fhyk; eilKiwapypUf;Fk; tpjpg;gdTfs; 

gl;baypd;gb> gpujhd fzf;fpy;; gw;Witf;fg;gLk;. ,f; fl;lzq;fs; 

kPsg;ngw KbahjitahFk;. 
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11.7.2 nlgpw; fhh;l;Lld; njhlu;Ggl;l Vida mwtPLfs; fhyj;jpw;Ff; fhyk; 

elg;gpYs;s tpjpg;gdTfs;; gl;baypd;gb gpujhd fzf;fpy; 

gw;Witf;fg;gLk;. 

11.7.3 tq;fp mjd; jw;Wzpgpd; NghpYk;> fhh;l; itj;jpUg;gtUf;F Kd;dwptpj;jy; 

nfhLf;fhkYk;> chpa tpjpg;gdTfs; gl;baiyf; fhyj;jpw;Ff; fhyk; 

kPsha;T nra;tjw;F chpik nfhz;Ls;sJ. kWrPuikf;fg;gl;l 

tpjpg;gdTfs; gl;baiy www.hsbc.lk. vd;w tq;fpapd; cj;jpNahfg+h;t 

nghJ tiyj;jsj;jpy; ghh;itaplyhk;. fhh;l; itj;jpUg;gth; ,e;j 

tpjpg;gdTfs; gl;baiy tq;fpapy; Nfl;Lg; ngwTk; KbAk;. 

11.7.4 ntspehl;L ehzaj;jpyhd rfy tpjpg;gdTfSk; ,yq;if &gha;fspy; 

gpujhd fzf;fpy; gw;W itf;fg;gLk;. ntspehl;L ehzaj;jpy; cwg;gl;l 

tpjpg;gdTfs; midj;Jk; HSBC,dhy; my;yJ VISA ,d;lh;e~dypdhy; 

fhyj;jpw;Ff; fhyk; Fwpj;Jiuf;fg;gLk; tPjj;jpy; mjw;Fr; rkkhd ,yq;if 

&ghahf khw;wg;gLtjw;F fhh;l; itj;jpUg;gth; tq;fpf;Fk; VISA 

,d;lh;e~dYf;Fk;;; ,j;jhy; mjpfhukspf;fpd;whu;. 

 

11.8 jfty;fspd; ntspg;gLj;jy; 

11.8.1 nlgpw; fhh;l;il toq;Fjy;> mjidg; NgZjy;> nlgpw; fhh;l;il 

gad;gLj;jpf; nfhLf;fy; thq;fy;fis epiwNtw;Wjy;> nlgpw; fhh;l;il 

GJg;gpj;jy; my;yJ nlgpw; fhh;l;Lld; njhlu;Ggl;l NtNwNjDk; Nehf;fk; 

vd;gtw;Wf;fhf tq;fp mtrpankdf; fUJfpd;w vitNaDk; tplaq;fs; 

njhlu;ghf VNjDk; jftiy> gjpNtLfis my;yJ rhd;wpjo;fis 

toq;Fk;gb HSBC Ntz;LNfhs; tpLf;Fk;NghJ> fhh;l; itj;jpUg;gth; 

mtw;iw toq;Fjy; Ntz;Lk;. mt;thW toq;fg;gLk; jfty;fis 

vj;jifa toptiffs; %yKk;> mtrpankdf; fUjg;gLfpd;w vj;jifa 

%ytplq;fspypUe;Jk;  tprhhpj;J Ch;[pjk ;nra;a fhh;l;; itj;jpUg;gth; 

HSBCf;F mjpfhukspf;fpd;whh;. fhh;l; itj;jpUg;gth; mj;jifa 

jfty;fis /juTfis toq;fhtpbd; my;yJ gpioahd jfty;fis/ 

juTfis toq;fpdhy;;> HSBC> mjd; jw;Wzpgpw;Nfw;g nlgpw; fhh;l;il 

GJg;gpf;f kWf;fyhk; my;yJ nlgpw; fhh;l;il cldbahf KbTWj;jyhk;. 

11.8.2 fhh;l; itj;jpUg;gth; gw;wpa jfty;fis jFjptha;e;j epahahjpf;fk; 

nfhz;l VNjDk; ePjpkd;wj;jpw;Fk; kUtpa ePjpj;Jiw mjpfhupfSf;Fk; 

rl;l mKyhf;f Kftufq;fSf;Fk; murhq;fj;jpd; NtNwNjDk; gphpTf;Fk; 

ntspapl HSBC cupik nfhz;Ls;sJ. 

 



 

INTERNAL 

11.8.3 VNjDk; ,yj;jpudpay; gzg; ghpkhw;w tiyaikg;gpy; gq;Fgw;Wjy; 

rk;ge;jkhf mtrpag;gLk; my;yJ nghUj;jKilajhftpUf;Fk;> my;yJ 

nlgpw; fhh;l;bd; gad;ghl;bypUe;J my;yJ nraw;ghl;bypUe;J my;yJ mJ 

rk;ge;jkhf vOfpd;w vitNaDk; flg;ghLfis epiwNtw;Wtjw;F 

mtrpankd tq;fp fUjf;$ba fzf;Fj; njhlu;ghd jfty;fis> 

fz;bg;ghd ,ufrpaj;jd;ikAld; NtW epWtdq;fSf;F ntspapl HSBC 

cupik nfhz;Ls;sJ. 

11.8.4 gpd;dYtyfr; nraw;ghLfs; kw;Wk; ntspahhplk; xg;gilf;fg;gl;l NtW 

nraw;ghLfspd; Nehf;fj;Jf;fhf> HSBC mjd; jw;Wzpgpw;Nfw;g>  VNjDk;; 

%d;whk; jug;gpw;F vitNaDk; nraw;ghLfisf; Fwpj;jspj;J> mj;jifa 

%d;whk; jug;gpd; Kftu; epiyaq;fSf;Fk; fzf;fpd; tpguq;fis 

toq;fyhk;. ,J njhlh;gpy;> fzf;F itj;jpUg;gth;/fs;> HSBC 

FOkj;jpDs; my;yJ tq;fpapdhy; gad;gLj;jg;gLk; VNjDk; 

epWtdj;Jld; my;yJ vtNuDk; KftUld; my;yJ %d;whk; 

jug;gpdUld; fzf;F kw;Wk;;/my;yJ nfhLf;fy; thq;fy;fs; gw;wpa 

jfty;fis tq;fp nray;Kiwg;gLj;j> gfph;e;Jnfhs;s> fsQ;rpag;gLj;j 

my;yJ mDg;g Ntz;bapUf;Fk; vd;gijf; fzf;F itj;jpUg;gth;/fs; 

tpsq;fpf;;nfhz;L> mt;thW nra;tjw;F mjpfhukspf;fpd;whh;/ 

mjpfhukspf;fpd;wdh;. 

11.8.5 jfty;fspd;; mj;jifa VNjDk; nray;Kiwg;gLj;Jjy;> gfph;jy;> 

fsQ;rpag;gLj;Jjy; my;yJ mDg;gPL nra;jy; ,ufrpakhd Kiwapy; 

Nkw;nfhs;sg;gLtjw;F tq;fp nghWg;Ngw;fpd;wJ. gpd;tUk; re;jh;g;gq;fs; 

jtph;e;j Vida epiyikfspy; ,e;j jfty;fis HSBC FOkj;jpw;Fs; 

kpfTk; ,ufrpakhfg; NgZtjw;Fk; tq;fp Kaw;rp nra;Ak;: 

(i) VNjDk; nghUj;jkhd rl;lj;jpdhy;> gpukhzj;jpdhy; my;yJ 

VNjDk; gfpuq;f my;yJ xOq;FgLj;Jk; mjpfhupapd; 

Ntz;LNfhspdhy; NtW tifahfj; Njitg;gLj;jg;gl;lhy; my;yJ 

mDkjpf;fg;gl;lhy;;;;É 

   my;yJ 

(ii) Nkhrbiaj; jLf;Fk; Nehf;fq;fSf;fhf ntspg;gLj;jy; 

Njitg;gl;lhy;É 

my;yJ 

(iii) nlgpw; fhh;l; trjpia toq;Ftjw;F ntspg;gLj;jy; mtrpankd 

tq;fp fUjpdhy;. 
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fzf;F itj;jpUg;gtUk;/itj;jpUg;gth;fSk; tq;fpAk; Vw;Gila rfy 

juTg; ghJfhg;Gr; rl;lq;fSf;Fk; ,zq;fpnahOFjy; Ntz;Lk;. 

vt;thl;fspd; jdpg;gl;l my;yJ NtW juT mDg;gg;gLfpd;wNjh> 

nra;Kiwg;gLj;jg;gLfpd;wNjh my;yJ NtW tifahff; 

ifahsg;gLfpd;wNjh mt;thl;fs; vy;NyhUk;> ,r; rl;lq;fSf;fpzq;f> 

,e;j tpjpfs; kw;Wk; epge;jidfspd; fPo; mj;jifa mDg;Giff;F> 

nra;Kiwg;gLj;Jiff;F my;yJ NtW ifahSiff;Fr; rk;kjpj;Js;shh;/ 

rk;kjpj;Js;sdh; vd;Wk; my;yJ mj;jifa VNjDk; mDg;gPl;bw;F> 

nra;Kiwg;gLj;Jiff;F my;yJ NtW ifahSiff;F Kd;du; mt;thW 

nra;thh;/fs; vd;Wk; fzf;F itj;jpUg;gth;/fs;; cWjpg;gLj;Jfpd;whh;/ 

cWjpg;gLj;Jfpd;wdh;. ,e;j Vw;ghl;bd; VNjDk; kPWifapd; tpisthf 

cwg;gl;l rfy nryT njhiffs;> jz;lq;fs;> ,og;gPLfs; kw;Wk; NtW 

el;lq;fs; vd;gtw;Wf;nfjpuhf tq;fpf;F ,og;ngjph;fhg;G toq;fTk; 

tq;fpiaj; jPq;fpypUe;J tpyf;fp itf;fTk; fzf;F itj;jpUg;gth; NkYk; 

cld;gLfpd;whh;.   

11.8.6 nlgpw; fhh;l; %yk; Nkw;nfhs;sg;gl;l VNjDk; ntspehl;L ehza 

kPsg;ngWiffs;/nfhLg;gdTfs; gw;wp ,yq;if kj;jpa tq;fpf;F 

mwpf;ifapLtjw;fhd cupikia HSBC nfhz;Ls;sJ. 

 

11.9 njhiye;j my;yJ jpUlg;gl;l nlgpw; fhh;l; 

11.9.1 nlgpw; fhh;l; njhiye;jik my;yJ jpUlg;gl;lik> mj;jifa 

njhiyT/jpUl;L gw;wp mwpate;jTlNdNa njhiyNgrp %yk; tq;fpapd; 

ml;il epiyaj;jpw;Fk; vOj;jpy; nghyprhUf;Fk; (my;yJ> 

ntspehl;bypUg;gpd;> tPrh my;yJ kh];lu;fhh;l; mq;fj;jth; xUtUf;Fk;) 

mwptpf;fg;gl Ntz;Lk;. mNj rkaj;jpy;> mj;jifa VNjDk; njhiyNgrpr; 

nra;jpahdJ> fhh;l; itj;jpUg;gtupd; my;yJ cupa Kiwapy; 

mjpfhukspf;fg;gl;l mtuJ ml;Nlhh;dpj; jj;Jtf;fhuupd; ifg;gl;l 

ifnahg;gj;jpd; %yk; cldbahf vOj;jpy; cWjpg;gLj;jg;gLjy; Ntz;Lk;. 

nlgpw; fhh;l; fhzhkw;Nghdik my;yJ jpUlg;gl;lik mwptpf;fg;gl;L> 

gpd;du; Nkw;$wg;gl;lthW tq;fpf;F my;yJ VISA my;yJ Mastercard 

cWg;gpdUf;F vOj;jpy; cWjpg;gLj;jg;gLk; tiu> nlgpw; fhh;l;bd; 

mDkjpaw;w gad;ghl;bd; tpisthf fhh;l; gpujhd fzf;fpy; gw;W 

itf;fg;gl;l vy;yhj; njhiffSf;Fk; nlgpw; fhh;l;; gpujhd fzf;fpy; 

,dpNky; gw;W itf;fg;glTs;s KbTwhj nlgpw; fhh;l; nfhLf;fy; 

thq;fy;fSf;Fk; fhh;l; itj;jpUg;gh;; nghWg;Ngw;f Ntz;Lk;. fhh;l; 

itj;jpUg;gth; fhzhkw;Nghd my;yJ jpUlg;gl;l nlgpw; 
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fhh;l;il/fhh;l;fis kPl;nlLf;Fk; gl;rj;jpy;> kPl;nlLf;fg;gl;l nlgpw; 

fhh;l;il/ fhh;l;fis cldbahf tq;fpf;Fj; jpUg;gpf; nfhLj;jy; Ntz;Lk;. 

11.9.2 NkNyAs;s ruj;J 11.9.1f;F ,zq;f> fhh;l; fhzhkw;Nghdik vOj;jpy; 

mwptpf;fg;gl;l gpd;du;> fhzhkw;Nghd xU nlgpw; fhh;l;bd;;; Nghpy; tzpf 

epWtdq;fspy; Nkw;nfhs;sg;gl;l nfhLf;fy; thq;fy;fspd; nghWg;G 

g+r;rpakhftpUf;Fk;. MapDk;> fhzhkw;Nghd nlgpw; fhh;l;il ghJfhg;ghf 

itj;jpUg;gjw;F epahakhd ftdKk; Kaw;rpAk;; vLf;fg;gl;lnjd;Wk; 

fhzhkw;Nghdik/jpUlg;gl;lik cldbahf mwptpf;f;g;gl;lnjd;Wk; fhh;l; 

itj;jpUg;gth; ey;nyz;zj;Jld; nrayhw;wpdhnud;Wk; 

ep&gpf;fg;glf;$bajhf ,Uj;jy; Ntz;Lk; (,r; rpwg;Gf;$W ,jdfj;Jg; 

gpd;du; “g+r;rpa fhzhkw;Nghd fhh;l; nghWg;G” vdf; Fwpg;gPL nra;ag;gLk;). 

vt;thwhapDk;> ATMfs; %ykhfr; nra;ag;gl;l gz kPsg;ngWiffisg; 

nghWj;jtiuapy;> mj;jifa nfhLf;fy; thq;fy;fs;> fhh;l; 

itj;jpUg;gtUf;F kl;LNk njhpe;j xU PIN ,yf;fj;jpd; %yk; 

Nkw;nfhs;sg;gLtjhy;> mj;jifa nfhLf;fy; thq;fy;fSf;F “g+r;rpa 

fhzhkw;Nghd fhh;l; nghWg;G” vJTk; Vw;Gilajhf ,Uf;fhJ. ,J fhh;l; 

itj;jpUg;gtUf;F ,ufrpakhd nfhLf;fy; thq;fyhff; nfhs;sg;gLk;. 

11.9.3 nlgpw; fhh;l; fhzhkw;Ngha;>  NkNyAs;s ruj;J 11.9.1f;F mika 

HSBCf;F mwptpf;fg;glhj gl;rj;jpy; my;yJ mt;thW HSBCf;F 

mwptpf;fg;gLtjw;F Kd;du; nlgpw; fhh;l; J~;gpuNahfk; 

nra;ag;gl;bUe;jhy;> nlgpw; fhh;l; fhzhkw;Nghdjd; my;yJ J~;gpuNahfk; 

nra;ag;gl;ljd; tpisthf vof;$ba VNjDk; nghWg;G (Fbapay; my;yJ 

Fw;wtpay;)> el;lk;> fpuak;> nryTfs; my;yJ Nrjq;fSf;F vjpuhf fhh;l; 

itj;jpUg;gth; HSBCf;F KOikahd ,og;ngjph;fhg;ig ,j;jhy; 

toq;Ffpd;whh ;. 

11.9.4 fhh;l; itj;jpUg;gtu; Vw;Gila rfy tpjpfs; kw;Wk; epge;jidfSf;F 

rfy tpjj;jpYk; ,zq;fpnahOfpdhy;> Vw;Gila fl;lznkhd;wpd; Nghpy;; 

gjpyPl;Lg;; nlgpw; fhh;l;; xd;iw> toq;f HSBC jdJ jdpj; jw;Wzpgpd; 

Nghpy; eltbf;if vLf;fyhk;. gjpyPl;Lg;; nlgpw; fhh;l;il toq;Ftjpy; 

cwg;gl;l VNjDk; nryTj; njhif fhh;l; itj;jpUg;gthpd; gpujhd 

fzf;fpy; gw;W itf;fg;gLk;. 

11.9.5 fhh;l; itj;jpUg;gtu; jdJ njhiye;j/jpUlg;gl;l nlgpw; fhh;l;il gpd;G 

kPl;nlLj;jhy;> mjidg; gad;gLj;jf; $lhJ. fhh;l;il mjd; fhe;jg; gl;b 

Clhfg; gy;NtW Jz;Lfshf ntl;Ltjd; %yk; mjid mopj;Jtpl 

Ntz;Lk;. 
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11.10. tpguf;$w;Wfs; kw;Wk; gjpNtLfs; 

11.10.1 nlgpw; fhh;l;; nfhLf;fy; thq;fy;fspd; gjpTfs;> HSBC ,dhy; 

mDg;gg;gLk; tpguf;$w;wpy; fhz;gpf;fg;gLk;. mj;jifa tpguf;$w;Wf;fs;> 

fzf;fpw;Fg; nghUj;jkhd tpjpfs; kw;Wk; epge;jidfspd;gb> fzf;F 

itj;jpUg;gtUf;F> gjpNtl;bYs;s mtuJ jghy; Kfthpf;F fhyhe;j 

mbg;gilapy; jghypy; mDg;gg;gLk;.  nlgpw; fhh;l;il gad;gLj;jpr; 

nraw;gLj;jg;gl;l nfhLf;fy; thq;fy;fs; njhlh;gpy; HSBC itj;jpUf;Fk;; 

gjpTfNs vy;yh Nehf;fq;fSf;Fk; KbthditahfTk; gpzpggitahfTk; 

,Uf;Fk;. 

11.10.2 fhh;l; itj;jpUg;gth; ,q;F Fwpg;gplg;gl;Ls;s jdJ flg;ghLfis 

epiwNtw;wj; jtwpdhy;> kw;Wk; fhh;l; itj;jpUg;gthpd; elj;ij my;yJ 

jtWif mf; fzf;fpy; xU el;lj;ij (tq;fpapdhy; cwg;gl;l 

kw;Wk;/my;yJ milag;gl;l vj;jifadTkhd vt;tifapYkhd el;lq;fs; 

my;yJ tq;fpf;nfjpuhff; nfhz;Ltug;gl;l tupfs;> mwtPLfs;> 

Fw;wg;gzq;fs;> fl;lzq;fs; my;yJ jz;lq;fs;) tpistpj;jhy; my;yJ 

mjw;Fg; gq;fspj;jhy;> mj;jifa el;lk; njhlu;gpy; tq;fpahdJ fhh;l; 

itj;jpUg;gtUf;F vt;tpjkhd nghWg;igAk; nfhz;bUf;fhJ vd;gij 

fhh;l; itj;jpUg;gth; Vw;Wf;nfhs;fpd;whh;.  ,e;j cld;gbf;iff;F 

mikthf> cupa Neuj;jpy; fzf;F tpguf;$w;Wf;fis kPsha;tjw;Fj; 

jtwpaikahdJ> tpguf;$w;W my;yJ nfhLf;fy; thq;fy; gjpTfs; 

kPshag;gl;bUg;gpd; VNjDk; gpio my;yJ tpLgLif 

fz;Lgpbf;fg;gl;bUf;ff;$ba Neuj;Jf;F gpd;dh; Vw;gLfpd;w VNjDk; 

el;lj;jpd; msTf;Ff; fzf;fpd; kPJ el;lj;ij tpistpg;gjhf my;yJ 

mjw;F cjTtjhff; fUjg;gLnkd;gijf; fhh;l; itj;jpUg;gth; 

Vw;Wf;nfhs;fpd;whu;. fhh;l; itj;jpUg;gtUf;fhd tq;fpapd; Mff;$ba 

nghWg;G> tq;fpapd; ghuJ}ukhd mrl;il my;yJ Ntz;Lnkd;Nw 

Nkw;nfhs;sg;gl;l jtwhd elj;ij fhuzkhf fhh;l; itj;jpUg;gthpd; 

fzf;fpypUe;J jtWjyhf my;yJ gpioahd Kiwapy; kPsg;ngwg;gl;l 

gpujhd njhifapdhy; Vw;gl;l Neub el;lj;Jf;F tiuaWf;fg;gLnkd fhh;l; 

itj;jpUg;gth; Vw;Wf;nfhs;fpd;whu;. 

11.10.3 tpguf;$w;wpy; Fwpg;gplg;gl;l my;yJ fhh;l; itj;jpUg;gthpdhy;/ 

itj;jpUg;gth;fspdhy; NtW tifapy; jPu;khdpf;fg;gl;l xU nfhLf;fy; 

thq;fy; njhlh;gpy; fzf;F itj;jpUg;gthpd; cld;ghbd;ikia> 

mj;jifa cld;ghbd;ik gw;wpa mwptpj;jy; ngwg;gl;l jpfjpapypUe;J 

,uz;L khjq;fSf;Fs;  jPu;j;Jitg;gjw;F> HSBC ey;nyz;zj;JlDk; 

epahakhd KiwapYk; Kaw;rp nra;Ak;. mj;jifa Kaw;rpapd; gpd;du;> 

rk;ge;jg;gl;l nfhLf;fy; thq;fy; nry;YgbahdNj vd;W HSBC 



 

INTERNAL 

jPu;khdpj;jhy;> fhh;l; itj;jpUg;gtUf;F/itj;jpUg;gth;fSf;F mJ gw;wp 

mwptpf;fg;gLk;. 

 

11.11 KbTWj;Jif 

11.11.1 tq;fpahdJ jdJ jw;Wzpgpd; Nghpy; ve;j Neuj;jpYk; vt;tpj fhuzKk; 

fhl;lhkYk; epahakhd Kd;dwptpj;jy; nfhLj;Jtpl;L nlgpw; fhh;l;il 

,uj;Jr;nra;tjw;F/ kPsg;ngWtjw;F my;yJ mjidg; GJg;gpf;f kWg;gjw;F 

chpik nfhz;Ls;sJ. 

11.11.2 fzf;F itj;jpUg;gth ; HSBC,y; itj;jpUf;Fk; fzf;if %btpLtjw;Fj; 

jPh;khdpf;Fk; gl;rj;jpy;> mj;jifa fzf;fpd; Nghpy; toq;fg;gl;l nlgpw; 

fhh;l; jd;dpay;ghfNt ,uj;Jr; nra;ag;gl;LtpLk;. fhh;l; itj;jpUg;gth; 

jdJ nlgpw; fhh;l;bd; ghtiidia cldbahf epWj;JtJld;> 

mj;jifa fzf;Fld; ,ize;j nlgpw; fhh;l;il mopj;JtpLjYk; 

jpUg;gpf;nfhLj;jYk; Ntz;Lk;. fzf;fpYs;s kPjpfis fzf;F 

itj;jpUg;gtUf;Fj; jpUg;gpf;nfhLg;gjw;F Kd;dh;> fzf;fpy; ,d;dKk; 

gw;W itf;fg;glhky; epYitahfTs;s vitNaDk; nfhLf;fy; thq;fy;fs; 

,Ug;gpd;> HSBC MdJ mj; njhiffisf; fopj;Jf;nfhs;Sk;. 

11.11.3 nlgpw; fhh;l; tq;fpapd; nrhj;jhFk;. tq;fp Ntz;LNfhs; tpLf;Fk; gl;rj;jpy;> 

mJ cldbahfTk; epge;jidapd;wpAk; tq;fpf;Fj; jpUg;gpf;nfhLf;fg;gl 

Ntz;Lk;. fhh;l; itj;jpUg;gth; jdJ nlgpw; fhh;l;il ifaspg;gjw;F 

Kd;dh;> rk;ge;jg;gl;l tq;fp mYtyhpd; Msilahsj;ij 

cWjpg;gLj;jpf;nfhs;s Ntz;Lk;. 

11.11.4 gpd;tUk; epfo;TfSs; vJNtDk; ,lk;ngWk; gl;rj;jpy;> nlgpw; fhh;l; 

trjpia cldbahf KbTWj;Jtjw;F HSBC chpik nfhz;Ls;sJ 

vd;gJld;> nlgpw; fhh;l; tq;fpf;Fj; jpUg;gpf;nfhLf;fg;glTk; Ntz;Lk;: 

i) ,q;F njhptpf;fg;gl;Ls;s tpjpfs; kw;Wk; epge;jidfSf;F 

,zq;fpnahOfj; jtWjy; 

ii) HSBCAld; nra;Jnfhs;sg;gl;l VNjDk; xg;ge;jj;jpd;; fPohd 

my;yJ mJ Nghd;wnjhU nghWg;gpd; fPohd (vjpu;ghuhj my;yJ 

NtW tifahd) jtWif epfo;nthd;W Vw;gLjy;. 

iii) fzf;F itj;jpUg;gth;/fs; VNjDk; tq;FNuhj;J my;yJ 

jpthy;epiy njhlh;ghd my;yJ tof;F my;yJ xj;j 

jd;ikapdthd tof;F eltbf;iffSf;F MshFjy;. 

iv) fhh;l; itj;jpUg;gth; kuzkiljy;. 

v) fzf;F %lg;gLjy; my;yJ Fiwe;jgl;r ruhrhp kPjp fzf;fpy; 

Ngzg;glhjpUj;jy;. 
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11.12 nghJ   

11.12.1 fzf;F itj;jpUg;gth;/fs; jkJ Kfthp kw;Wk; njhiyNgrp 

,yf;fq;fspy; VNjDk; khw;wk; Vw;gLkhapd; mJ gw;wp; cldbahf 

vOj;jpy HSBCf;F mwptpf;f Ntz;Lk;. 

11.12.2 ,e;j tpjpfs; kw;Wk; epge;jidfspdhy; gpzpf;fg;gLtjw;F xd;wpw;F 

Nkw;gl;l Ml;fs; ifnahg;gkpl;lhy; my;yJ cld;gl;lhy;> ,jd; fPo; 

mj;jifa Ml;fspd; flg;ghL $l;lhdjhfTk; jdpj;jdpahdjhfTk; 

,Uf;Fk;. re;ju;g;gk; Njitg;gLj;Jkplj;J> ,jd;fz; xUikia kl;Lk; 

Fwpf;Fk; nrhw;fs; gd;ikiaAk; cs;slf;Ftjhff; fUjg;gLk; mj;jifa 

Ml;fSs; vtNuDnkhUtUf;F ,jd; fPo; toq;fg;gLk; VNjDk; mwptpj;jy; 

mj;jifa vy;yh Ml;fSf;Fk; nghUj;jKs;s mwptpg;ghff; fUjg;gLk;. 

11.12.3 tq;fpahdJ fhh;l; itj;jpUg;gtUf;Fk; Jizf; fhh;l; itj;jpUg;gtUf;Fk; 

nlgpw; fhh;l;fis ifaspg;gjw;fhd mjd; gpujpepjpahf> xg;gilf;Fk; 

Nritf; fk;gdpnahd;Wld; xg;ge;jk; nra;ayhk;. fhh;l; itj;jpUg;gtUk; 

Jizf; fhh;l; itj;jpUg;gtUk; nlgpw; fhh;l;fis ngWk;NghJ jkJ 

Msilahsj;ij ep&gpg;gJld;> nlgpw; fhh;l; fpilf;fg;ngw;wij 

cldbahf mwptpf;fTk; Ntz;Lk;. nlgpw; fhh;l;il xg;gilf;Fk; 

Nehf;fj;Jf;fhf fhh;l; itj;jpUg;gthpdhy; Fwpj;Jiuf;fg;gl;l Kftupapy; 

fhh;l; itj;jpUg;gthpd; gpujpepjpahftpUg;gjw;F tq;fpapdhy; my;yJ mjd; 

gpujpepjpapdhy; jPu;khdpf;fg;gl;l xU %d;whk; jug;gplKk; tq;fp my;yJ 

mjd; gpujpepjp> jdJ jw;Wzpgpd; Nghpy;> nlgpw; fhh;l;il ifaspf;fyhk;. 

nlgpw; fhh;l; mt;thW xg;gilf;fg;gLk; Neuj;jpypUe;J me;j nlgpw; fhh;l; 

%yk; nra;ag;gLk;; vy;yh kPsg;ngWjy;fSf;Fk; fhh;l; itj;jpUg;gtu; 

nghWg;ghspahf Ntz;Lk;. fhh;l; itj;jpUg;gthpd; rhh;gpy;> VNjDnkhU 

fpisapy; nlgpw; fhh;l;il ifNaw;gjw;F fhh;l; itj;jpUg;gtu; jdJ 

jw;Wzpgpd; Nghpy; %d;whk; jug;gpdh; xUtUf;F vOj;J %yk; 

mjpfhukspf;fyhk;. fhh;l; itj;jpUg;gthpdhy; my;yJ mtuJ rhu;gpy; 

mjpfhukspf;fg;gl;l Mspdhy; nlgpw; fhh;l; Vw;Wf;nfhs;sg;gl;l 

Neuj;jpypUe;J me;j nlgpw; fhh;l;il gad;gLj;jpr; nra;ag;gl;l vy;yh 

kPsg;ngWjy;fSf;Fk; fhh;l; itj;jpUg;gtu; nghWg;ghspahthh;. 

11.12.4 nlgpw; fhh;l;lhdJ> fhh;l; itj;jpUg;gthpd; ghtidf;fhf kl;LNk 

toq;fg;gLfpd;wJ. mjid VNjDnkhU topapy; ifkhw;wNth my;yJ 

gpizahfr;  rkh;g;gpf;fNth KbahJ. 

11.12.5 mwptpf;fg;gl;lthwhd vitNaDk; Vw;Gila tpjpfs; kw;Wk; 

epge;jidfSf;F mika> jw;NghJ toq;fg;gLk; my;yJ vjph;fhyj;jpy; 

mt;tg;NghJ fpilf;ff;$ba Nritfspd; fPo; rfy ATM nfhLf;fy; 

thq;fy;fisAk; tzpf epWtdq;fSldhd nfhLf;fy; thq;fy;fisAk; 
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nra;tjw;fhd chpikia fhh;l; itj;jpUg;gth; jdJ nlgpw; fhhh;l; %yk; 

ngWfpd;whh;. 

11.12.6 itg;gpypLk; Neuj;jpy; ATM,dhy; toq;fg;gLk; tpguf;$w;Wr; rPl;L> fhh;l; 

itj;jpUg;gth; itg;gpypl;ljhff; nfhs;fpd;wij kl;LNk Fwpf;fpd;wJ. mJ 

tq;fpiag; gpzpf;fkhl;lhJ. nlgpw; fhh;l;il; gad;gLj;jp ATM Clhf 

itg;gpyplg;gl;ldthfr; nrhy;yg;gl;l vitNaDk; gzk; my;yJ 

fhNrhiyfspd; gzj;njhif fhh;l; itj;jpUg;gthpd; fzf;fpy; tuT 

itf;fg;gl;L kPsg;ngWjYf;fhff; fpilf;ff;$badthf ,Uf;Fk; tiu> 

fhh;l; itj;jpUg;gth; gzj;ij kPsg;ngwf; $lhJ. 

11.12.7 nlgpw; fhh;l;bd;; rfy gjpyPLfSk; GJg;gpj;jy;fSk; me;je;j Neuj;jpy; 

tYtpypUe;j tpjpfs; kw;Wk; epge;jidfSf;F mike;jitahf ,Uf;Fk;. 

11.12.8 tq;fpf;F VNjDk; njhlh;ghliy toq;Ftjw;F mQ;ry; itg;G trjpiag; 

gad;gLj;JjYk; tq;fpapd; gjpNtLfSk; mj;jifa njhlh;ghly;fspd; 

jd;ik kw;Wk; mit tq;fpapdhy; ngwg;gl;l Neuk; vd;gtw;wpw;F Kbthd 

rhd;whf mikjy; Ntz;Lk;. mt;thW itg;gpyplg;gl;l njhlh;ghly;fspy; 

fhzg;glf;$ba VNjDk; njsptpd;ikf;F fhh;l; itj;jpUg;gtNu/ 

itj;jpUg;gth;fNs nghWg;ghjy; Ntz;Lk;. 

11.12.9 fhh;l; itj;jpUg;gth; xU nlgpw; fhh;l;il kl;LNk jd;trk; itj;jpUj;jy; 

Ntz;Lk; vd;gJld;> gjpyPl;Lg; nlgpw; fhh;l;/fs; toq;fg;gLk;NghJ 

Vw;fdNt itj;jpUe;j nlgpw; fhh;l;il/fhh;l;fis ,uj;Jr;nra;a tq;fpf;F 

mjpfhukspj;jYk; Ntz;Lk;. 

11.12.10 nlgpw; fhh;l; Xuhz;Lf;F Nkw;gl;l fhyj;jpw;F gad;gLj;jg;glhtpl;lhy; 

mjd; nry;YgbahFk; jd;ik KbTWnkd;gij fhh;l; itj;jpUg;gth; 

ftdpf;f Ntz;Lk;. kPsg;ngWiffs;> gzg; ghpkhw;wq;fs;> tzpf 

epWtdq;fspyhd nfhLf;fy; thq;fy;fs; vd;gd khj;jpuNk nfhLf;fy; 

thq;fy;fshff; nfhs;sg;gLk;. 

11.12.11 nlgpw; fhh;l;il gad;gLj;Jtjd; %yk; nraw;gLj;jg;glf;$ba xU 

tiyaikg;gpd; gFjpahf mikfpd;w Vida tq;fpfspdhy; epWtg;gl;l 

ATMfisg; gad;gLj;Jk;NghJ> Vida tq;fpfspdhy; mjw;fhf 

mwtplg;gLk; rfy fl;lzq;fSk;; nfhLf;fy; thq;fy;fshff; fUjg;gLk;. 

11.12.12 nlgpw; fhh;l;il gad;gLj;jp eilKiwf; fzf;Ffs; kw;Wk; Nrkpg;Gf; 

fzf;Ffspy; nra;ag;gLk; rfy nfhLf;fy; thq;fy;fSf;Fk; mj;jifa 

fzf;FfSf;fhd tpjpfs; kw;Wk; gpukhzq;fs; midj;Jk; 

Vw;GiladthFk;. 
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11.12.13 ,e;j tpjpfs; kw;Wk; epge;jidfspy; vjidAk; Nru;g;gjw;fhd> mtw;Ws; 

vtw;iwAk; ePf;fptpLtjw;fhd kw;Wk;/my;yJ khw;Wtjw;fhd cupikia 

tq;fp nfhz;Ls;sJ. mj;jifa khw;wg;gl;l tpjpfs; kw;Wk; epge;jidfs; 

www.hsbc.lk vd;w HSBC apd; cj;jpNahfg+h;t nghJ tiyj;jsj;jpy; 

fhz;gpf;fg;gLk;. mj;Jld; mjd; gpujpia Ntz;LNfhspd; Nghpy; ngwTk; 

KbAk;. (tq;fpapd; mwptpj;jypy; Fwpj;Jiuf;fg;gl;lthW) ,e;j tpjpfs; 

kw;Wk; epge;jidfspy; nra;ag;gLk; VNjDk; khw;wk; vj; jpfjpapy; 

mKYf;F tUfpd;wNjh mj; jpfjpf;Fg; gpd;dh; nlgpw; fhh;l;il 

gad;gLj;Jtjd; %yk; fhh;l; itj;jpUg;gth; mj;jifa khw;wj;ij 

Vw;Wf;nfhz;ltuhff; fUjg;gLthh;. fhh;l; itj;jpUg;gtu; mj;jifa 

VNjDk; khw;wj;ij Vw;fhtpl;lhy;> mj;jifa khw;wk; mKYf;F tUfpd;w 

jpfjpf;F Kd;dh; nlgpw; fhh;l;il tq;fpf;Fj; jpUg;gpf;nfhLf;f Ntz;Lk;. 

11.12.14 jghy;/kpd;dQ;ry; my;yJ jdpg;gl;l ,izaj;js tq;fpr; Nrit (PIB) 

%yk; mDg;gLk; VNjDk; mwptpj;jy;> tq;fpf;Ff; filrpahf vOj;jpy; 

nfhLf;fg;gl;l Kftupf;F mDg;gg;gl;l jpfjpapypUe;J 7 ehl;fspDs; fhh;l; 

itj;jpUg;gthpdhy; ngwg;gl;Ls;sjhff; fUjg;gLk;. fl;lzq;fs;> 

tpjpg;gdTfs;; kw;Wk;/my;yJ tpjpfs; kw;Wk; epge;jidfs; njhlh;ghd 

khw;wq;fs; gw;wpa mwptpj;jy> fbjk; %yk; kw;Wk;/my;yJ cs;ehl;Lg; 

gj;jpupiffspyhd mwptpj;jy; %yk; kw;Wk;/my;yJ tq;fpapd; mwptpj;jy; 

gyiffspy; ghh;itf;F itf;fg;gLk; tpsk;guq;fs; %yk; kw;Wk;/my;yJ 

tpguf;$w;Wr; nra;jpfs; %yk; kw;Wk;/my;yJ cj;jpNahfg+h;t nghJ 

tiyj;jsj;jpd; (www.hsbc.lk) Clhf toq;fg;gLjy;>  fhh;l; 

itj;jpUg;gtUf;F/itj;jpUg;gth;fSf;F Kiwg;gb mwpTWj;jy; 

toq;fg;gl;Ls;sjhfg; nghUs; nfhs;sg;gLk;.   

11.12.15 fhh;l; itj;jpUf;Fk;; xUth; jdJ nlgpw; fhh;l;il gad;gLj;Jtjd; %yk;> 

fzf;fpYs;s kPjpf;F my;yJ tq;fpapdhy; mDkjpf;fg;gl;l Nkyjpfg; 

gw;W cr;rtuk;gpw;F NkyhdnjhU njhifia kPsg;ngw;why;> me;j fhh;l; 

itj;jpUg;gth;> HSBC,dhy; jPh;khdpf;fg;gLk; tPjj;jpy; tpjpf;fg;gLk; 

tl;bAlDk; jz;lq;fSlDk;> Nkyjpfkhfg; ngwg;gl;l KOj; 

njhifiaAk; cldbahfTk; epge;jidapd;wpAk; HSBCf;Fr; nrYj;j 

Ntz;Lk;. vt;thwhapDk;> HSBC VNjDk; Nkyjpfg;gw;W trjpia 

mspg;gjw;F ntspg;gilahf my;yJ cl;fpilahf ,zq;fpAs;snjd 

,jidg; nghUs;nfhs;sf; $lhJ. 

 

http://www.hsbc.lk/
http://www.hsbc.lk/
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11.12.16 ATM,d; my;yJ nlgpw; fhh;l;bd; VNjDk; nraypog;G> epjpfspd; 

jw;fhypfg; Nghjhik> VNjDk; gpzf;F Nghd;wtw;wpd; (Neub my;yJ 

Neubaw;w) fhuzq;fspdhy; my;yJ fl;Lg;ghl;Lf;F mg;ghw;gl;l NtW 

#o;epiyfs; fhuzkhf> VNjDk; Nritia toq;Ftjw;F my;yJ mjd; 

fPo; VNjDk; flg;ghl;il epiwNtw;Wtjw;F tq;fp jtWkhapd;> mj; 

jtWiff;F tq;fp nghWg;ghspahfhJ. 

11.12.17 fzf;FfSs; xd;W my;yJ mjw;F Nkw;gl;lit njhlu;gpy; my;yJ 

mtw;wpd; njhopw;ghL rk;ge;jkhf my;yJ nlgpw; fhh;l;bd; gad;ghL 

rk;ge;jkhf> ghJfhg;G kPWif my;yJ NtW re;Njfj;Jf;fplkhd 

#o;epiyfs; ,lk;ngw;Ws;snjd mwpAk; gl;rj;jpy; my;yJ mt;thW 

re;Njfpf;Fk; gl;rj;jpy;> tq;fpahdJ mjd; jdpj; jw;Wzpgpd; NghpYk; 

VNjDk; nghWg;Gf;fs; ,y;yhkYk; VNjDk; nfhLf;fy; thq;fYf;fhd 

mjpfhukspg;ig kWf;f KbAk;. tq;fp ,ad;wsT tpiuthf ,J Fwpj;J 

fhh;l; itj;jpUg;gtUf;F mwptpf;Fk;. 

11.12.18 nlgpw; fhh;l;bd;; ghtidahdJ> ,e;j tpjpfs; kw;Wk; epge;jidfSf;F 

Nkyjpfkhf VISA topfhl;L newpfSf;Fk; mikthdjhf ,Uf;Fk;. 

11.12.19 fhh;l; itj;jpUg;gth;/fs; jkJ nlgpw; fhh;l;bd;/fhh;l;fspd; %yk; tzpf 

epWtdq;fspy; epiyahd mwpTWj;Jjy;fis Vw;gLj;j KbahJ. 

11.12.20 mwpTWj;Jjy;fis tpLf;Fk; my;yJ tpLg;gjhff; nfhs;sg;gLk; Mspd; 

mjpfhuk; my;yJ Msilahsk; gw;wp tq;fpapd;ghyhd VNjDk; 

tprhuizapd;wpAk;> mwpTWj;Jjy;fs; fpilf;fg;ngw;w Neuj;jpy; epyTfpd;w 

#o;epiyfisg; nghUl;gLj;jhkYk;> njhiyNgrp %yk;> FWe;jfty; Nrit 

(“SMS”)  

11.12.21 %yk;> jdpg;gl;l ,izaj;js tq;fpr; Nrit (“PIB”) %yk; my;yJ 

kpd;dQ;ry; %yk; fhh;l; itj;jpUg;gthpdhy; my;yJ mtuJ rhu;gpy; 

fhyj;Jf;Ff; fhyk; nfhLf;fg;glf;$ba my;yJ nfhLf;fg;gl;ljhff; 

nfhs;sg;gLk; VNjDk; mwptpj;jy;> mwpTWj;Jjy;> Nfhupf;if my;yJ 

NtW fbjj;njhlu;G vd;gtw;iw ek;Gtjw;Fk; mtw;Wf;fpzq;fr; 

nrayhw;Wtjw;Fk; fhh;l; itj;jpUg;gth; tq;fpf;F mjpfhukspf;fpd;whu;. 

fhh;l; itj;jpUg;gtUld; njhlu;Gnfhs;tjw;F tq;fpahdJ njhiyNgrp> 

SMS, PIB my;yJ kpd;dQ;riy gad;gLj;jyhk;. mwpTWj;jy; ngwg;gl;l 

Neuk;/jpfjp njhlh;gpy; tq;fpapd; jPu;khdj;ijNa ,Wjpahdjhf ml;il 

itj;jpUg;gth; Vw;Wf;nfhs;s Ntz;Lk;.   

11.12.22 tq;fp nfhz;bUf;ff;$ba VNjDk; chpikfSf;F Kuzhfhj tifapy;> 

tq;fpapdhy; fzf;F itg;ghsUf;F/ itg;ghsh;fSf;F> ,e;j tpjpfs; 

kw;Wk; epge;jidfspd; fPo; my;yJ NtNwJk; topapy; toq;fg;gLk; 
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Nritfs;> tq;fpapdhy; cwg;gLk; fl;lzq;fs;> fpuaq;fs;> mwtPLfs; tl;b 

my;yJ Vw;Gila VNjDk; nryTfSf;F cl;gLk;. 

11.12.23 tq;fpapdhy; cwg;gLk; mj;jifa fl;lzq;fs;> fpuaq;fs;> mwtPLfs; tl;b 

my;yJ Vw;Gila VNjDk; nryTfis kw;Wk;/my;yJ ntspehl;L 

ehzakhw;W> tl;b tPjq;fs;> th;j;jfg; gz;lq;fs; my;yJ NtNwJk; 

mDkjpf;fg;gl;l nrhj;Jg; gphpTfs; njhlh;gpy;> tq;fpf; nfhLf;fy; 

thq;fy;fspd; ,uj;Jr;nra;if> tq;fp trjpfs; kw;Wk; Nritfspd; 

,uj;Jr;nra;if kw;Wk;/my;yJ jpUj;jk; kw;Wk;/ my;yJ ,ul;bg;G 

cs;spl;l (Mdhy; mit kl;Lky;y) fhuzq;fspdhy; fzf;F 

itg;ghshpdhy;/itg;ghsh;fspdhy; tq;fpf;Fr; nrYj;jg;gl Ntz;ba 

nfhLg;gdTfis> mit vj;jifa nfhLf;fy; thq;fy; Kiwapy; 

,lk;ngw;wd vd;gijNah> tq;fpapy; fzf;F itg;ghsh;/fs; itj;jpUf;Fk; 

ve;jf; fzf;fpy;/fzf;Ffspy; ,Ue;J Nkw;nfhs;sg;gl;lJ vd;gijNah 

fUjhky;> ve;j Neuj;jpYk; Kd;dwptpj;jy; ,y;yhkNy gw;W itf;f 

tq;fpf;F chpikAz;L vd;gijf; fzf;F itg;ghsh;/fs; 

Vw;Wf;nfhs;fpd;whh;/ Vw;Wf;nfhs;fpd;wdh;.   

11.12.24 mwpTWj;jy;fs; fhh;l; itj;jpUg;gtuhy; KOikahf 

mjpfhukspf;fg;gl;lit kw;Wk; mtiug; gpzpg;git vd;W fUJtjw;Fk; 

mwpTWj;jy;fs; njhlh;gpy; my;yJ mtw;iw ek;gp> nghUj;jnkdf; fUJk; 

eltbf;iffis vLg;gjw;Fk; tq;fp chpik nfhz;Ls;sJ. mj;jifa 

mwpTWj;jy;fs; gzk; nrYj;Jjy; rk;ge;jg;gl;litahf my;yJ VNjDk; 

fzf;fpy; NtW tifapy; gw;W itg;gjw;fhditahf my;yJ tuT 

itg;gjw;fhditahf my;yJ VNjDk; gzj;ij my;yJ vitNaDk; 

Mtzq;fisg; ghuhjPdk; nra;jy; njhlu;ghditahf my;yJ 

tq;fpAldhd my;yJ NtnwtNuDk; MSldhd VNjDk; cld;gbf;iff;F 

my;yJ NtW Vw;ghl;bw;F fhh;l; itj;jpUg;gtiug; gpzpg;gitahff; 

nfhs;sg;gLtjw;F jf;fitahf ,Ue;jhYk;  my;yJ vj;jifaJkhd 

NtNwJk; nfhLf;fy; thq;fypd; my;yJ Vw;ghl;bd; jd;ikia my;yJ 

cl;gLj;jg;gl;l gzj; njhifiag; nghUl;gLj;jhkYk; 

>mwpTWj;Jjy;fspd; epajpfspy; gpio> ,UnghUz;ik> gpwo;tpsf;fk; 

my;yJ njsptpd;ik vt;thwhf ,Ug;gpDk;> mf; nfhLf;fy; thq;fYf;F 

my;yJ Vw;ghl;bw;F fhh;l; itg;ghsiug; nghWg;ghf;fKbAk;. 

11.12.25 tq;fpahdJ ,e;j mjpfhukspg;gpdJk; ,og;ngjph;fhg;gpdJk; 

tpjpKiwfSf;F mikthfr; nraw;gLtjhy;> ,e;j mwpTWj;jy;fs; 

njhlh;gpy; my;yJ mtw;wpd; tpisthf VNjDk; jd;ikapy; kw;Wk; 

VNjDk; tifapy; cwg;gLk;/cs;shFk; ,og;Gf;fs;> chpikf; Nfhuy;fs;. 
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rl;l eltbf;iffs;> tof;Ffs;> Nfhhpf;iffs;> Nrjq;fs;> fpuaq;fs; kw;Wk; 

nryTfs; midj;jpw;Fk; vjpuhf tq;fpf;F ,og;ngjph;fhg;G toq;fTk; 

mjidj; njhlh;e;J NgzTk; fhh;l; itj;jpUg;gth; vt;tpj kWjypg;Gf;Fk; 

,lkpd;wpg; nghWg;Ngw;fpd;whh;. 

11.12.26 fhh;l; itj;jpUg;gthplkpUe;J KbTWj;jy; mwptpj;jiy tq;fp ngWk; 

tiuAk;> mj;jifa KbTWj;jy; mwptpj;jypd; kPJ eltbf;if vLf;f 

epahakhd fhyk; tq;fpf;F toq;fg;glhj tiuAk; ,e;j 

mjpfhutspg;gpdJk; ,og;ngjph;fhg;gpdJk; tpjpfs; KO tYTilajhf 

eilKiwapy; ,Uf;Fk;. vdpDk;> mj;jifa KbTWj;jy;  fhh;l; 

itj;jpUg;gthpdhy; nfhLf;fg;gl;l Nkw;gb mjpfhukspg;gpd; fPo; cwg;gl;l 

VNjDk; nghWg;Gf;fspypUe;Jk; ,e;j xg;ge;jj;jpd; tpjpfSf;fpzq;fg; 

Ghpag;gl;l VNjDk; nray; njhlu;gpyhd ,og;ngjph;fhg;;gpypUe;Jk; ml;il 

itj;jpUg;gtiu tpLtpf;fhJ. 

11.12.27 nlgpw; fhh;l;bd;; toq;FifAk; ghtidAk>; fhyj;jpw;Ff; fhyk; 

tYtpypUf;ff;$ba rl;lq;fs;> tpjpfs; kw;Wk; gpukhzq;fSf;Fk; tPrh 

topfhl;Ljy;fSf;Fk; HSBC,d; tpjpfs; kw;Wk; epge;jidfSf;Fk; 

mike;jitahf ,Uf;f Ntz;Lk;. tq;fpf;F mspf;fg;gl;l vy;yh 

mjpfhutspg;Gf;fSk; mjpfhuq;fSk;; ,y;yhnjhopf;fg;gl Kbahjit. 

 

12. HSBC Advance gf;Nf[pd; fPo; toq;fg;gLk; HSBC Rewards/VISA 

Platinum Cashback  fpnwbl; fhh;l; 

12.1 HSBC Rewards/VISA Platinum Cashback fpnwbl; fhh;l; xd;W 

toq;fg;gl;bUf;Fk; gl;rj;jpy;> fzf;F itg;ghsh; HSBC Rewards/VISA 

Platinum Cashback fpnwbl; fhh;l; itj;jpUg;gth; xg;ge;jk;/tpjpfs; kw;Wk; 

epge;jidfs;> mtw;wpw;fhd jpUj;jq;fs;> fpnwbl; fhh;l; njhlh;gpy; 

(juKah;Tfs;> Cf;Ftpg;Gf;fs;> trjpfs; Kjypad njhlh;ghf) tq;fpapdhy; 

fhyj;jpw;Ff; fhyk;; mwpKfg;gLj;jg;gLk; NtW rfy epajp epge;jidfs; 

vd;gtw;wpdhy gpzpf;fg;gLthh;. 

12.2 HSBC Rewards/VISA Platinum Cashback fpnwbl; fhh;l;> tq;fpapd; jdpj; 

jw;Wzpgpw;Nfw;g fhyj;jpw;Ff; fhyk; khw;wg;glf;$ba> jw;Nghja HSBC 

Advance jFjp epge;jidfs; kw;Wk; tq;fpapd; fld; ,lh; nfhs;iffSf;F 

mikthf toq;fg;gLk;.   

12.3 HSBC Rewards/VISA Platinum Cashback fpnwbl; fhh;l;by; ATM trjp 

,izf;fg;gl;bUe;jhy;> mj;jifa trjpapd; gad;ghlhdJ HSBC 

Rewards/VISA Platinum Cashback fpnwbl; fhh;l;/ HSBC nghJf; fpnwbl; fhh;l; 

tpjpfs; kw;Wk; epge;jidfSf;F cl;gLk;. 
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13. jd;dpaf;fj; njhiyNgrp tq;fpr; Nrit (ATB) 

13.1 tq;fpapdhy; toq;fg;gLk; ATB Nritfs; gpd;tUtdtw;iw cs;slf;Fk;: 

(i) fzf;F itj;jpUg;gthpd; fzf;FfSf;F ,ilNa gzj;ij 

,lk;khw;Wjy;. 

(ii) ATBapd; fPo; gzk; ngWk; Nehf;fj;jpw;fhf> Kd;$l;bNa 

jPh;khdpf;fg;gl;L xg;Gf;nfhs;sg;gl;l tiuaiwf;Fs;> fzf;F 

itj;jpUg;gthpd; VNjDnkhU fzf;fpypUe;J fzf;F 

itj;jpUg;gthpdhy; vOj;J %yk; Fwpj;Jiuf;fg;gl;l VNjDk; 

fzf;fpw;F (“epakpf;fg;gl;l khw;wg;gLgth; fzf;F”) gzj;ij 

,lk;khw;Wjy;. 

(iii) fzf;F itj;jpUg;gthpd; fzf;Ffs; njhlh;gpyhd fzf;F kPjpfs; 

kw;Wk; Kd;ida nfhLf;fy; thq;fy;fs; gw;wpAk; ehzag; 

ghpth;j;jid tPjq;fs;> itg;Gf;fSf;fhd tl;b tPjq;fs; gw;wpAk; 

tprhhpj;J mwpjy;. 

(iv) tpguf;$w;Wf;fs; (njhpT nra;ag;gl;l rpy fzf;F tiffSf;F 

kl;Lk;)> fhNrhiyg; Gj;jfk; vd;gtw;wpw;F Ntz;LNfhs; tpLj;jy; 

kw;Wk; fzf;F itj;jpUg;gthpd; fzf;Fj; njhlh;gpy; 

fhNrhiyfis epWj;Jtjw;fhd mwpTWj;jy;fis tpLj;jy;. 

(v) tq;fpapdhy; fhyj;jpw;Ff; fhyk; mwpKfg;gLj;jg;gLk; Vida 

tq;fpr; Nritfs; my;yJ KjyPl;Lr; Nritfs;. 

13.2 fzf;F itj;jpUg;gthpdhy; njhiyNgrp/ATB %yk; toq;fg;gLk; 

mwpTWj;Jjy;fSf;F ,zq;fr; nraw;gl tq;fpf;F 

mjpfhukspf;fg;gl;Ls;sNghjpYk;> tq;fp ,J njhlh;gpy; gpzpf;fg;gltpy;iy. 

VNjDk; njhiyNgrp %ykhd mwpTWj;Jjy;  mDkjpaw;w eghpdhy; 

tpLf;fg;gl;lnjd tq;fp jdJ jw;Wzpgpd; Nghpy; ek;gpdhy;> mj;jifa 

mwpTWj;Jjiyr; nraw;gLj;jhky; ,Uf;f tq;fpf;F mjpfhuk; cz;L 

vd;gijf; fzf;F itj;jpUg;gth; Vw;Wf;nfhs;fpwhh;. 

13.3 fzf;F itj;jpUg;gtUf;F tq;fpapdhy; toq;fg;gl;l ATB jdpg;gl;l 

milahs ,yf;fj;ij (PIN) ve;NeuKk; kpfTk; ,ufrpakhd Kiwapy; 

itj;jpUf;f fzf;F  itj;jpUg;gth;  cld;gLfpd;whh;.  PIN ,yf;fk; 

njhiye;Jtpl;lhy; my;yJ mDkjpaw;w xUtUf;Fj; njhpe;Jtpl;lnjdf; 

fUjpdhy;>  fzf;F  itj;jpUg;gth;  mJ  gw;wp  cldbahf tq;fpf;F 

mwptpf;f Ntz;Lk;. 
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13.4 VNjDk; cgfuzj;jpd; NfhshW my;yJ nraypog;G cl;gl>  KOikahf 

my;yJ gFjpastpy; rhl;lj;jf;f> tq;fpapd;  fl;Lg;ghl;bw;F mg;ghw;gl;l 

VNjDk; fhuzj;jpdhy; VNjDk; njhiyNgrp/ATB mwpTWj;Jjiyr; 

nraw;gLj;j tq;fp jtwpdhy;> tq;fp mJ njhlh;gpy; tq;fp fzf;F 

itj;jpUg;gtUf;Fg; nghWg;ghspahfhJ. tq;fpahdJ njhiyNgrp/ATB 

mwpTWj;Jjiy nraw;gLj;Jtjhy; my;yJ nraw;gLj;jj; jtWtjhy; 

my;yJ mJ njhlh;gpy; Neubahf  Nebaw;w Kiwapy; my;yJ 

vjph;tpisthf Vw;gLfpd;w VNjDk; ,og;gpw;F fzf;F itj;jpUg;gth; 

ve;jr; #o;epiyapYk; tq;fpiag; nghWg;ghspahf;f KbahJ. tq;fpahdJ 

njhiyNgrp/ATB mwpTWj;Jjiy Vw;Wr; nraw;gLj;Jtjhy; my;yJ 

nraw;gLj;jj; jtWtjhy; Neubahf my;yJ Neubaw;w Kiwapy; 

vof;$ba rl;l eltbf;iffs;> tof;Ffs;> chpikf; Nfhuy;fs;> ,og;Gf;fs; 

Nrjq;fs;> kw;Wk; nryTfSf;F vjpuhf fzf;F itj;jpUg;gth; vy;yh 

NtisfspYk; tq;fpf;F ,og;ngjph;fhg;G toq;FtJld; tq;fpiaj; 

jPq;fpypUe;J ghJfhj;J itf;fTk; Ntz;Lk;. ATB Nrit 

KbTWj;jg;gl;lhYk; ,e;j ,og;ngjph;fhg;G njhlh;e;J ePbf;Fk;. 

13.5 ,q;F njhptpf;fg;gl;Ls;s tpjpfs; kw;Wk; epge;jidfSf;F mikthf 

njhiyNgrp/ATB mwpTWj;jjy;fis tpLg;gjw;Ff; fzf;F  itj;jpUg;gth; 

nfhz;Ls;s chpikahdJ> vy;yh NtisfspYk; tq;fpapd; jw;Wzpgpw;F 

cl;gl;ljhf ,Uf;Fk;. tq;fpahdJ ,e;j chpikia ve;j Neuj;jpYk; 

Kd;dwptpj;jypd;wp  ,uj;Jr;nra;a KbAk;. 

13.6 njhiyNgrp/ATB mwpTWj;jy;fis my;yJ Vida mwpTWj;Jjy;fisr; 

nraw;gLj;Jtjw;F fzf;F itj;jpUg;gthpd;  fzf;fpy; kw;Wk;/my;yJ 

fpnwbl; fhh;l;;; fzf;fpy; NghjpasT gzk; (my;yJ Kd;Ndw;wghL 

nra;ag;gl;l fld; trjp) ,Ug;gijf; fzf;F  itj;jpUg;gth; cWjpg;gLj;j 

Ntz;Lk;. NghjpasT gzk; ,y;yhik fhuzkhf mj;jifa VNjDk; 

mwpTWj;Jjiyr; nraw;gLj;j tq;fp jtWtjhy; vof;$ba VNjDk; 

tpisTfSf;F tq;fp  nghWg;ghspahfhJ. fzf;fpy; NghjpasT gzk; 

,y;yhtpl;lhYk;  mwpTWj;jiyr; nraw;gLj;Jtjw;F tq;fp jdJ 

jw;Wzpgpd; Nghpy;  jPh;khdpf;Fkhapd;> fzf;F itj;jpUg;gthplk; 

Kd;dDkjp NfhuhkYk;  mtUf;F mwptpf;fhkYk; mt;thW nra;a 

tq;fpf;F chpikAz;L. ,jd; %yk; Vw;glf;$ba Nkyjpfg; gw;W> Kw;gzk; 

my;yJ fld;  kw;Wk;; mJ njhlh;ghd mwtPLfSf;Fk; fzf;F 

itj;jpUg;gth; nghWg;ghjy; Ntz;Lk;. Nkyjpfg; gw;W> Kw;gzk; my;yJ 

flDf;F>  tq;fp jdJ g+uz jw;Wzpgpd; Nghpy; jPh;khdpf;Fk; tPjj;jpy; 

tl;b mwtplg;gLk;. mj;Jld;> mj;jifa fzf;FfSf;Fg; nghUj;jkhd 
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tq;fpapd; toikahd tpjpfs; kw;Wk; epge;jidfspdhy; mit MSif 

nra;ag;gLk;. 

13.7 fzf;F itj;jpUg;gthpdhy; toq;fg;gl;l njhiyNgrp/ATB 

mwpTWj;Jjy;fspd; gpufhuk;> tq;fpapdhy; Nkw;nfhs;sg;gl;l nfhLf;fy; 

thq;fypd; tpguq;fs;> epakpf;fg;gl;l khw;wg;gLgth; fzf;if/fzf;Ffis 

itj;jpUg;gtUf;F/itj;jpUg;gth;fSf;F kw;Wk;/my;yJ VtNuDk; $l;Lf; 

fzf;F itg;ghsUf;F fzf;F itj;jpUg;gthpdhy; mwptpf;fg;gl 

Ntz;Lk;. mj;jifa VNjDk;  mwptpj;jy; toq;fg;gLtJ njhlh;gpy; 

tq;fpahdJ fzf;F itj;jpUg;gtUf;Fg; nghWg;ghspahfhJ. 

13.8 tq;fpahdJ fhyj;jpw;Ff; fhyk; jdJ jw;Wzpgpd; Nghpy; nghUj;jnkdf; 

fUJk;; Nritf; fl;lzq;fis kw;Wk;/my;yJ NtNwJk; fl;lzq;fis 

tpjpf;f chpik nfhz;Ls;sJ. 

13.9 tq;fpahdJ fhyj;jpw;Ff; fhyk; jdJ jw;Wzpgpw;Nfw;g nghUj;jnkdf; 

fUJk; tpjj;jpy; ATB Nritapd; nranyy;iy kw;Wk; mJ njhlh;ghd 

tpjpfs; kw;Wk; epge;jidfspy; vijNaDk; Nrh;f;f> ePf;f my;yJ khw;wk; 

nra;a chpik nfhz;Ls;sJ. 

13.10 ATB Nritiag; ngWtjw;F tq;fpapdhy; toq;fg;gl;l ATB PIN ,yf;fk;> 

jdpg;gl;l tq;fpr; Nrit ,yf;fk; (PBN) my;yJ ,r; Nritiag; 

ngWtjw;F tq;fpapdhy; toq;fg;gl;l fpnwbl; fhh;l; ,yf;fk; 

gad;gLj;jg;gLjy;> fzf;F itj;jpUg;gth; ,e;j tpjpfs; kw;Wk; 

epge;jidfis Vw;Wf;nfhz;Lshh; vd;W mh;j;jk; nfhs;sg;gLk;. 

13.11 tq;fpapd; ATB Nritiag; gad;gLj;jp ntt;NtW 

ehzaq;fSf;fpilapyhd nfhLf;fy; thq;fy;fisr; nra;Ak;NghJ>  fzf;F 

itj;jpUg;gth; ,yq;if kj;jpa tq;fpapdhy; ntspaplg;gl;l ntspehl;L 

ehzag; ghpth;j;jidr; rl;lq;fs; kw;Wk; mtw;wpd; fPohd gpukhzq;fs; 

midj;jpw;Fk; gzpe;njhOf Ntz;Lk;. 

 

14. HSBC Advance SMS tpopg;g+l;ly;fs; (“Nrit”) 

14.1 thbf;ifahsh; ,r; Nritiag; gad;gLj;Jk; fhyj;jpy; tq;fpapd; 

mwpTWj;jy;fs; kw;Wk;/my;yJ eilKiwfSf;F mikthfTk; 

fl;Lg;gl;Lk; elf;f Ntz;Lk;. mj;jifa mwpTWj;jy;fs; kw;Wk;/ my;yJ 

eilKiwfSf;F gzpe;njhOf thbf;ifahsh; jtWtjhy;> mtUf;F 

Vw;glf;$ba VNjDk; ,og;G> Nrjk; kw;Wk; nryTfs; njhlh;gpy;> tq;fpf;F 

vjpuhd  chpikf; Nfhuy;> milf;fyk; my;yJ epthuzk; vJTk; 

thbf;ifahsUf;Ff; fpilahJ. 
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14.2 VNjDk;; fhuzj;jpdhy;> ,r; Nrit njhlh;ghf my;yJ mjd; tpisthf  

thbf;ifahsUf;F Neubahf my;yJ Neubaw;w Kiwapy; Vw;glf;$ba 

VNjDk; ,og;G my;yJ Nrjj;jpw;F thbf;ifahsh; tq;fpiag; 

nghWg;ghspahf;f KbahJ. thbf;ifahsh; jtph;e;j ,d;DnkhUth;; 

nra;jpfisg; ghh;itapLjy; my;yJ Nritiag; gad;gLj;Jjy;. fzdp 

kw;Wk; mjd; Nlh;kpdy; ,izg;Gf;fspd; my;yJ juTfisr; nraw;gLj;Jk; 

mikg;gpd; my;yJ nrhe;jkhd my;yJ nrhe;jkw;w mDg;gPl;L 

Clfq;fspd; nraypog;G my;yJ NfhshW> tq;fpapd; fl;Lg;ghl;bw;F 

mg;ghw;gl;l NtNwJk; #o;epiyfs; vd;gdTk; (Mdhy; mit kl;Lky;y) 

,f; fhuzq;fSs; mlq;Fk;. 

14.3 tq;fpahdJ jdJ RatpUg;gpd; NghpYk; vt;tpj Kd;dwptpj;jy; 

nfhLf;fhkYk;> vt;tpj fhuzk; njhptpf;fhkYk;> ,e;j tpjpfs; kw;Wk; 

epge;jidfis thbf;ifahsh; Vw;fdNt kPwpaikf;fhf eltbf;if vLf;f 

tq;fp nfhz;Ls;s chpikiag; ghjpf;fhj tpjj;jpYk;>; ,r; Nritia 

khw;w> ,ilepWj;j kw;Wk;/my;yJ KbTWj;j chpik nfhz;Ls;sJ. 

14.4 thbf;ifahsh; VO (7) ehl;fSf;F Kd;Ng vOj;J%yk; Kd;dwptpj;jy; 

(,J Ch;[pjk; nra;ag;gl Ntz;Lk;) nfhLg;gjd; %yk; my;yJ 

thbf;ifahsh; Nrit n`hl;iyd; (PIN Ch;[pjg;gLj;jy; Njit) Clhf 

mwptpg;gjd; %yk; ,r; Nritapd; cgNahfj;ij KbTWj;Jk;gb 

Ntz;LNfhs; tpLf;fyhk;. Nritapy; VNjDk; khw;wj;ijr; nra;a 

thbf;ifahsh; tpUk;gpdhy;> mth; mjw;nfd xU Gjpa tpz;zg;gg; 

gbtj;ij epug;g Ntz;Lk;. 

14.5 Nritapd; cgNahfk; njhlh;gpy; my;yJ mjd; tpisthf tq;fpf;F 

Vw;glf;$ba VNjDk; ,og;G> Nrjk; kw;Wk; nryTfSf;F vjpuhfTk; tq;fp 

Kfq;nfhLf;ff;$ba rl;l eltbf;iffs;> chpikf; Nfhhpf;iffs; kw;Wk; 

Nfhhpf;iffSf;F vjpuhfTk; tq;fpf;F ,og;ngjph;fhg;G toq;fTk;> me;j 

,og;ngjph;fhg;igj; njhlh;e;J Ngzp> fhyj;jpw;Ff; fhyKk; vy;yh 

NtisfspYk; tq;fpiaj; jPq;fpypUe;J ghJfhf;fTk; thbf;ifahsh; 

,j;jhy; vt;tpj khw;wj;jpw;Fk; ,lkpd;wp ,zq;fpg; nghWg;Ngw;fpwhh;. 

14.6 ,q;F njhptpf;fg;gl;Ls;s tpjpfs; kw;Wk; epge;jidfis ve;j Neuj;jpYk; 

thbf;ifahsUf;F Kd;dwptpj;jy; nfhLf;fhkYk; khw;Wtjw;F tq;fp 

chpik nfhz;Ls;sJ. mj;jifa khw;wk; eilKiwf;F te;Js;sjhf 

mwptpf;fg;gLk; jpfjpapypUe;J thbf;ifahsh; mjw;Fg; g+uzkhff; 

fl;Lg;gl;L elf;f Ntz;Lk;. mj;jifa khw;wq;fs; fbjk; kw;Wk;/my;yJ 

cs;ehl;Lg; gj;jphpif tpsk;guq;fs; kw;Wk;/my;yJ tq;fpapd; mwptpj;jy; 

gyiffspy; fhl;rpf;F itf;fg;gLk; mwptpj;jy;fs; kw;Wk;/my;yJ 
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tpguf;$w;Wr; nra;jpfs; kw;Wk;/my;yJ www.hsbc.lk vd;w tq;fpapd; 

cj;jpNahfg+h;t nghJ tiyj;jsj;jpd; %yk; thbf;ifahsh;fSf;F 

mwptpf;fg;gLk;. 

14.7 rpy ehLfspy;/gpuhe;jpaq;fspy; me;je;j ehl;bd;/gpuhe;jpaj;jpd; 

xOq;FgLj;jy; Njitfs; kw;Wk; jilfs; fhuzkhf ,r; Nrit 

fpilahjpUf;fyhk;.   

 

15. jdpg;gl;l milahs ,yf;fk; (PIN) / ghJfhg;G Nlhf;fd; 

15.1 fzf;F itg;ghsUf;F/itg;ghsh;fSf;F tq;fpapdhy; toq;fg;gLk; 

jdpg;gl;l milahs ,yf;fkhdJ HSBC Advance nlgpw; fhh;l;> fpnwbl; 

fhh;l;> jd;dpaf;fj; njhiyNgrp tq;fpr; Nrit (ATB)> ,izaj;js 

tq;fpr; Nrit kw;Wk; PIN ,yf;fk; Njitg;gLk; NtNwJk; trjpfisg; 

gad;gLj;Jk; Nehf;fj;Jf;fhdJ. ,e;j Nehf;fj;Jf;fhfg; gjpyplg;gLk; 

VNjDk; ,yf;fk; (my;yJ ,yf;fq;fs;) kpfTk; ,ufrpakhfg; Ngzg;gl 

Ntz;bait. 

15.2 PIN ,yf;fk; vj;jifa #o;epiyapYk; RatpUg;gj;JlNdh my;yJ NtW 

topfspNyh vtNuDk; %d;whk; jug;gpdUf;F ntspg;gLj;jg;glf;; $lhJ. 

tq;fpapdhy; toq;fg;gLk; fzf;if> nlgpw; fhh;l;il> fpnwbl; fhh;l;il> 

ATB Nritia my;yJ mJ Nghd;w NtNwJk; Nritiag; gad;gLj;j 

%d;whk; jug;gpdUf;F ,lkspf;ff;$ba VNjDk; ,lj;jpy; my;yJ 

Kiwapy; PIN ,yf;fj;jpd; VNjDk; vOj;jpyhd gjpitf; fzf;F 

itj;jpUg;gtu; NgZjyhfhJ. 

15.3 PIN ,yf;fj;ijg;; gad;gLjJtjd;; %yk; Nkw;nfhs;sg;gLk; VNjDk; 

Ntz;LNfhs;fs; my;yJ nfhLf;fy; thq;fy;fSf;F vy;yh NtisfspYk; 

fzf;F itj;jpUg;gth; nghWg;Ngw;f Ntz;Lk;. PIN ,yf;fj;jpd; 

mDkjpaw;w ghtid %yk; VNjDk; topapy; Vw;glf;$ba rfy 

,og;Gf;fSf;Fk; Nrjq;fSf;Fk; vjpuhf> fzf;F itj;jpUg;gth; tq;fpf;F 

,og;ngjph;fhg;G toq;f Ntz;Lk;. 

 

16. gad;ghl;L trjp “gpy;” nfhLg;gdTfs; 

16.1 ATB, PIB, ATMfs; %yk; kw;Wk; tq;fpapdhy; mwpKfg;gLj;jg;gl;Ls;s 

NtW nfhLg;gdTr; Nrfhpg;G Clfq;fs; %yk; nra;ag;gLk; gad;ghl;L 

trjpf; fl;lzf; nfhLg;gdTfis tq;fp chpa Ntisapy; 

mDg;gpapUe;jNghjpYk;> mf; nfhLg;gdTfis tuT itg;gjw;F gad;ghl;L 

http://www.hsbc.lk/
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trjpia toq;Fk; fk;gdp jhkjpf;Fkhdhy;> tq;fp mjw;Fg; 

nghWg;ghspahfhJ. 

 

17. tl;b 

17.1 Nrkpg;G kw;Wk; fhy itg;Gf; fzf;Ffspd; kPjhd tl;b tPjq;fs; 

(ntspehl;L ehzak;/cs;ehl;L ehzak;) Kd;dwptpj;jypd;wp khw;wg;glyhk;. 

vt;thwhapDk;> Vw;fdNtAs;s fhy itg;Gf;fisg; nghWj;jtiuapy;> 

mit Kjph;tilAk; tiu> cld;gl;Lf;nfhs;sg;gl;l tl;b tPjj;ij tq;fp 

khw;w khl;lhJ. 

17.2 rfy fzf;Fitj;jpUg;gtu;fSk;> cs;ehl;L ,iwthpj;; jpizf;fsj;jpdhy; 

Njitg;gLj;jg;gl;lthW fzf;F Muk;gg; gbtj;jpy; jkJ tup me;j];J> 

tjptpl me;j];J vd;gtw;wpd; epajpr;rl;l Kiwahd ntspg;gLj;Jifia 

epug;Gjy; Ntz;Lk;. jdJ thp me;j];J kw;Wk; tjptpl me;j];J 

njhlh;ghd rfy epajpr;rl;lg; gpufldq;fisAk; chpa fhyj;jpw;Fs; 

nra;ag;gLtij cWjpg;gLj;Jk; nghWg;G fzf;F itg;ghsiuNa rhUk;. 

fzf;F itg;ghsh; jdJ thpg; gpufldj;ij chpa Ntisapy; ntspaplj; 

jtWjy; cs;spl;l VNjDk; fhuzj;jpdhy; ml;il itg;ghsh; 

vjph;Nehf;ff;$ba VNjDk; tpisTfSf;F tq;fp vt;tpjj;jpYk; 

nghWg;Ngw;fhJ. 

17.3 Fwpg;gpl;l xU fhyg;gFjpf;nfd nrYj;jg;gl Ntz;ba tl;bapypUe;J> 

cs;ehl;L ,iwthpj;; jpizf;fsj;jpdhy; Fwpj;Jiuf;fg;gl;l 

,ilepWj;jpitf;fg;gl;l tup tq;fpapdhy; fopf;fg;gLk;. 

17.4 Nrkpg;Gf; fzf;FfSf;fhd tl;b> jpdrhp kPjpapd; mbg;gilapy; 

elg;gpYs;s tl;b tPjj;jpy; fzpf;fg;gl;L> khjk; Kbtiltjw;F Kd;dh;> 

Fwpg;gpl;l fzf;fpy; my;yJ fzf;F itg;ghshpdhy;/ itg;ghsh;fspdhy; 

epakpf;fg;gl;l NtnwhU fzf;fpy; tuTitf;fg;gLk;;. 

 

18. HSBC Advance cyfshtpa Nritfs; 

18.1 (a) fzf;F itj;jpUg;gtUf;F HSBC Advance cyfshtpa Nritfs; 

toq;fg;gLk; gl;rj;jpy;> HSBC Advance cyfshtpa Nritfspd; 

fPo; VISA International,dhy;; toq;fg;gLk; Nritfs; vj;jifa 

tpjpfs; kw;Wk; epge;jidfspd; Nghpy; Kidag;gl;L 

toq;fg;gLfpd;wdNth mj;jifa tpjpfs; kw;Wk; epge;jidfspdhy; 

gpzpf;fg;gLtjw;Ff; fzf;F itj;jpUg;gtu; ,zq;Ffpd;whh;. 
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(b) HSBC Advance cyfshtpa Nritfis fzf;F 

itj;jpUg;gtUf;F toq;Fk; Nehf;fq;fSf;fhf>; (re;jh;g;gj;jpw;Nfw;g) 

fhh;l; itj;jpUg;gthpd; HSBC Advance fzf;F kw;Wk; gpujhd 

fzf;F njhlh;gpy; fhyj;Jf;Ff;fhyk; tq;fp itj;jpUf;ff;$ba 

VNjDk; jfty;fis VISA Internationalf;Fk;; (re;jh;g;gj;jpw;Nfw;g) 

mjd; Kftu;fs; kw;Wk; %d;whk; jug;Gr; Nrit toq;Feu;fSf;Fk; 

(ruj;Jf;fs; 18.2> 18.3> 18.4> 18..5 Mfpatw;wpd; fPo; tq;fp 

nfhz;Ls;s cupikfSf;Fg; gq;fkpd;wp) toq;Ftjw;F my;yJ 

ntspapLtjw;F fzf;F itj;jpUg;gtu; cld;gLfpd;whu;. 

(c) HSBC Advance cyfshtpa Nritfspd; fPo; toq;fg;gLk; 

Nritfs;> VISA International> VISA International,dhy; 

epakpf;fg;gl;l mjd; Kftu;fs;> %d;whk; jug;Gr; Nrit 

toq;Feu;fs; MfpNahuhy;; toq;fg;gLfpd;wd. mjw;fpzq;f> VISA 

International my;yJ mjd; Kfth;fs;; my;yJ %d;whk; jug;Gr; 

Nrit toq;Feu;fspd; VNjDk; nray; my;yJ nraypd;ik 

njhlh;ghf my;yJ nghJthf HSBC Advance cyfshtpa 

Nritfs; njhlu;ghf vOfpd;w vj;jifa jd;ikapdTkhd 

vitNaDk; tof;Ffs;> cupikf; Nfhupf;iffs;> el;lk;> Nrjk; 

my;yJ nghWg;G vd;gtw;Wf;F tq;fp nghWg;ghspahfhJ.     

18.2 fzf;F itj;jpUg;gtUf;F VNjDk; Nritia toq;Ftjh ,y;iyah 

vd;gij Muha;e;J KbTnra;a tq;fpf;F ,lkspf;Fk; tifapy;> fzf;F 

itj;jpUg;gtu;> fhyj;Jf;Ff;fhyk; jdpg;gl;l juTfis tq;fpf;F toq;fj;; 

Njitg;gLj;jg;gLfpd;whh;. mth; mt;thW nra;aj; jtwpdhy;> mj;jifa 

Nritia toq;Ftjw;F ,ayhj epiy tq;fpf;F Vw;glf;$Lk;.   

18.3 jdpg;gl;l juTfs;> fzf;F itj;jpUg;gtupd; Ntz;LNfhisf; 

ghprPyidf;F vLj;Jf;nfhs;tjw;fhfg; gad;gLj;jg;gLnkd;gJld;> 

mj;jifa Nritia toq;Ftjw;F tq;fp cld;gLk; gl;rj;jpy; tq;fpAld; 

fzf;F itj;jpUg;gtupd; nfhLf;fy; thq;fy;fs; my;yJ ifahSiffs; 

njhlu;ghd jdpg;gl;l juTfSk; kw;nwy;yh tpguq;fSk; jfty;fSk;> 

fzf;F itj;jpUg;gtUf;F mj;jifa Nritia toq;FtJ 

rk;ge;jkhfTk; gad;gLj;jg;gLk;. tq;fpahdJ> gpd;tUtd njhlh;ghd 

Nehf;fq;fspy; VNjDnkhd;wpw;F kw;Wk; vy;yhtw;Wf;Fk; mj;jifa NtW 

tpguq;fisAk; jfty;fisAk; (,yq;ifapDs;Nsh ,yq;iff;F 

ntspapNyh) gad;gLj;Jk;> fsQ;rpag;gLj;Jk;> ntspapLk; kw;Wk;/my;yJ 

(vt;tpj tiuaiwAkpd;wp HSBC FOkj;jpd;; VNjDk; mq;fj;jth; my;yJ 

VNjDk; Nrit toq;Feh; cl;gl) tq;fp mtrpankdf; fUjf;$ba vy;yh 
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Ml;fSf;Fk;> Ml;fsplkpUe;Jk; Ml;fSlDk; mj;jifa jdpg;gl;l 

juTfisAk; tpguq;fisAk;) ngw;Wf;nfhs;Sk;. kw;Wk;/my;yJ 

ghpkhwpf;nfhs;Sk;: 

(a) Nritfis toq;Fjy; njhlh;ghf (tiuaiwapd;wp> 

xUq;fpizf;fg;gl;l tpguf;$w;Wf;fis toq;Fjy; cl;gl). 

(b) vj;jifa Nehf;fj;Jf;fhfTk;> (fzf;F itj;jpUg;gtUf;F vjpuhf 

VNjDk; ghjfkhd eltbf;ifia vLf;Fk; Nehf;FlNdh 

my;yhkNyh)> mj;jifa vitNaDk; jdpg;gl;l juTfis 

tq;fpapd; trKs;s Vida jdpg;gl;l juTfSld; xg;gpLjy; 

njhlh;ghf 

(c) Vida epjp epWtdq;fSf;F my;yJ NtW jug;gpdUf;F>; fzf;F 

itj;jpUg;gtu; gw;wp tq;fpahshpd; jfty; Fwpg;gPl;il toq;Fjy; 

njhlh;ghf. 

(d) tq;fpapdhYk; HSBC FOkj;jpd; NtW mq;fj;jth;fspdhYk;> 

nghJthff; fzf;F itj;jpUg;gtUf;F toq;fg;gLk; Nritfis 

Cf;Ftpj;jy;> Nkk;gLj;Jjy; my;yJ tphpTgLj;JjYf;fhf 

kw;Wk;/my;yJ NtnwitNaDk; Nehf;fq;fSf;fhf fhyj;jpw;Ff; 

fhyk; tq;fpapdhy; fpilf;ff;$badthf;fg;gl;l 

tpguf;$w;Wf;fspYk;> Rw;wwpf;iffspYk;> mwptpj;jy;fspYk; my;yJ 

epajp epge;jidfspYk; njhptpf;fg;gl;Ls;s jdpg;gl;l juTfis 

tq;fpapd; nghJf; nfhs;iff;fpzq;f ntspapLjy; njhlh;ghf. 

18.4 jdpg;gl;l juTfSs; vtw;iwAk; mZfpj; jpUj;Jtjw;F Ntz;LNfhs; 

tpLg;gjw;F  my;yJ Neubr; re;ijg;gLj;Jjy; Nehf;fq;fSf;fhfj; 

jdpg;gl;l juTfisg; gad;gLj;jhJtpLk;gb Ntz;LNfhs; tpLg;gjw;Fk; 

fzf;F itj;jpUg;gtu; chpik nfhz;Ls;shh;. mj;jifa Ntz;LNfhs;fs; 

vOj;jpy; rkh;g;gpf;fg;gl Ntz;Lk; vd;gJld;> tq;fpapdhy; fhyj;jpw;Ff; 

fhyk; Fwpj;Jiuf;fg;glf;$ba Kfthp kw;Wk; ,yf;fj;jpYs;s jdpg;gl;l 

tq;fpr; Nrit KfhikahsUf;F mDg;gg;gl Ntz;Lk;. Vw;Gila 

vitNaDk; rl;lq;fspd; my;yJ gpukhzq;fspd; fPo; mt;thW nra;tjw;F 

kWf;Fk;gb Njitg;gLj;jg;gl;lhnyhopa> tq;fp mj;jifa Ntz;LNfhSf;F 

,zq;fpnahOFk;. 

 

18.5 jdpg;gl;l juTg; ghJfhg;G 

(a) fzf;Ffisj; Muk;gpj;jy; my;yJ njhlh;;e;J NgZjy;> tq;fp 

trjpfis Vw;gLj;Jjy; my;yJ njhlu;e;J NgZjy; my;yJ 

tq;fpr; Nritfis toq;FtJ njhlh;gpyhd juTfisf; fzf;F 

itj;jpUg;gtu; fhyj;jpw;Ff; fhyk; tq;fpf;F toq;FtJ 
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mtrpakhFk;. mj;jifa juTfis toq;fj; jtwpdhy;> 

fzf;Ffisj; Muk;gpg;gjw;F my;yJ njhlu;e;J NgZtjw;F 

my;yJ tq;fp trjpfis my;yJ Nritfisj; jhgpg;gjw;Fk; 

njhlu;e;J toq;Ftjw;F Kbahj xU epiyik tq;fpf;F 

Vw;glf;$Lk;. thbf;ifahsu;fs; fhNrhiyfis vOJk;NghJ 

my;yJ gzj;ij itg;gpypLk;NghJ tq;fpr; Nrit cwTfspd; 

rhjhuz eilKiwapd; njhlh;r;rpahfTk; thbf;ifahsu;fsplkpUe;J 

juTfs; Nrfupf;fg;gLfpd;wd. 

(b) xU thbf;ifahsh; njhlu;ghd juTfs; ve;j Nehf;fq;fSf;fhfg; 

gad;gLj;jg;glyhNkh mj;jifa Nehf;fq;fs gpd;tUkhW: 

i. thbf;ifahsh;fSf;F toq;fg;gLk; Nritfs; kw;Wk; fld; 

trjpfs; njhlh;ghd ehshe;jr; nraw;ghLfs;É 

ii. fld; jFjp epiyiag; ghprPypj;jy;É 

iii. fld; jFjp epiyiag; ghpNrhjpf;fTk; fld;fisr; 

Nrfhpf;fTk; Vida epjp epWtdq;fSf;F cjTjy;; 

iv. fzf;F itg;ghsh;fspd; elg;gpYs; fld; jFjp epiyia 

cWjpg;gLj;Jjy;;É 

v. fzf;F itg;ghsh;fSf;fhf epjpr; Nritfs; my;yJ 

njhlh;Gila trjpfis tbtikj;jy;É 

vi. epjpr; Nritfs; my;yJ njhlh;Ggl;l trjpfisr; 

re;ijg;gLj;Jjy;É 

vii. fzf;F itj;jpUg;NghUf;Fr; nrYj;j Ntz;ba my;yJ 

mth;fsplkpUe;J fpilf;f Ntz;ba fld; njhifiaj; 

jPu;khdpj;jy;É 

viii. fzf;F itj;jpUg;NghhplkpUe;Jk; fzf;F itj;jpUg;Nghhpd;  

flg;ghLfSf;Fg; gpizg; nghWg;G toq;FNthuplkpUe;Jk; 

epYitahfTs;s njhiffisr; Nrfupj;jy;É 

ix. tq;fpia my;yJ mjd; fpisfSs; vtw;iwAk; gpzpf;fpd;w 

VNjDk; rl;lj;jpd; Njitg;gLj;jy;fspd; gpufhuk; 

ntspg;gLj;jiyr; nra;tjw;fhd Njitfis epiwNtw;Wjy;;É 

x. tq;fpapd; cz;ikahd my;yJ cj;Njrpf;fg;gl;l nghWg;G 

rhl;lg;gl;ltiu my;yJ thbf;ifahsu; njhlu;gpy; 

tq;fpapdJ cupikfspd; gq;Fgw;Weiu my;yJ Jizg; 

gq;Fgw;Weiu> mj;jifa rhl;Ljy;> gq;Fgw;Wjy; my;yJ 

Jizg; gq;Fgw;WjYf;F Mshf;Fk; nghUl;L> 

cj;Njrpf;fg;gl;l nfhLf;fy; thq;fiy kjpg;gPL nra;tjw;F 

,ayr;nra;jy; kw;Wk; mjNdhL njhlh;Gila Nehf;fq;fs.;    
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(c) fzf;F itj;jpUf;Fk; xUth; njhlu;ghf tq;fp nfhz;bUf;Fk; 

juTfs;> tq;fpapdhy; ,ufrpakhf itj;jpUf;fg;gLk;. vdpDk;> ge;jp 

(b),y; jug;gl;Ls;s Nehf;fq;fSf;fhfg; gpd;tUk; jug;gpdUf;F 

tq;fp mj;jifa jfty;fis toq;f KbAk;: 

i. tq;fpahdJ mjd; mYty;fisj; njhopw;gLj;JtJ 

rk;ge;jkhf mjw;F epUthf> njhiyj;njhlu;Gfs;> fzdp> 

nfhLg;gdT my;yJ gpizaj; jPh;T my;yJ NtW 

Nritfis toq;Ffpd;w vtNuDk; Kftu;> xg;ge;jf;fhuu; 

my;yJ %d;whk; jug;Gr; Nrit toq;FeuÉ 

ii. mj;jifa jftiy ,ufrpakhf itj;jpUg;gjw;Fg; 

nghWg;Ngw;Ws;s HSBC FOkf; fk;gdp cl;gl ,ufrpaj; 

jd;ikiag; NgZk; flikg; nghWg;Gs;s NtnwtNuDk; 

xUth;É 

iii. nrYj;jg;gl;l xU fhNrhiyapd; gpujpia (mJ gzk; 

ngWgtu; gw;wpa jftiyf; nfhz;bUf;fyhk;) fhNrhiy 

tiugtUf;F toq;Fk;  gzk; nrYj;Jk; tq;fpÉ 

iv. fld; Fwpg;gPl;L Kfth; epiyaq;fs; kw;Wk; jtWif 

Gupag;gLk; gl;rj;jpy;> fld; Nrfupg;G epiyaq;fs;É 

v. tq;fpia my;yJ mjd; fpisfSs; vtw;iwAk; gpzpf;fpd;w 

VNjDk; rl;lj;jpd; Njitg;ghLfspd; fPo; ahh;ahUf;F 

ntspg;gLj;jiyr; nra;a tq;fp flg;ghl;bd; fPOs;sNjh 

mj;jifa Ml;fs;É 

vi. thbf;ifahsu; njhlu;gpy; tq;fpapd; vtNuDk; cz;ikahd 

my;yJ cj;Njrpf;fg;gl;l rhl;Ljy;ngWeu; my;yJ 

gq;Fgw;Weu; my;yJ Jizg; gq;Fgw;Weu; my;yJ tq;fpapd; 

chpikfs; ifkhw;wk; nra;ag;glth; 

vii. ePjpkd;wf; fl;lisapd; gpufhuk;. 

 

19. $l;L tpguf;$w;W 

19.1 tq;fpapdhy; jdf;F mDg;gg;gLk; tpguf;$w;Wf;fspd; gpujpfisg; 

ghJfhg;ghf itj;jpUg;gJ fzf;F itj;jpUg;gthpd; nghWg;ghFk;. Nkyjpf 

gpujpfs; Nfhug;gbd;> tq;fpahdJ jdJ ntspg;gLj;jg;gl;l tpjpg;gdTfs;; 

gl;baYf;F mika mjw;fhd fl;lzk; xd;iw tpjpf;f chpik 

nfhz;Ls;sJ.   

19.2 HSBC Advance fzf;Ffs; kw;Wk; Vida tq;fpr; Nritfs; njhlu;ghd 

rfy nfhLf;fy; thq;fy;fisAk; kPjpfisAk; fhyj;jpw;Ff; fhyk; 

tq;fpapdhy; Fwpj;Jiuf;fg;gl;lthW fhl;Lfpd;w fzf;F tpguf;$w;Wf;fis 
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tq;fpahdJ xt;nthU khjKk; (my;yJ fzf;F itj;jpUg;gthpdhy; 

Fwpj;Jiuf;fg;gl;lthW) fzf;F itj;jpUg;gtUf;F mDg;Gk;. 

19.3 xt;nthU tpguf;$w;Wk; ngwg;gl;lJk; cldbahf my;yJ fzf;F 

itj;jpUg;gth; mf; $w;iw vj;jpfjpapy; ngw;whnudf; fUjg;gLfpd;wNjh 

mj;NjjpapUe;J 30 (Kg;gJ) fyz;lh; ehl;fSf;Ff; Fiwahj (“30 ehs; 

kPsha;T”) fhyg;gFjpf;Fs;> tpguf;$w;wpy;; fhzg;gLfpd;w xt;nthU 

gjpitAk;; gupNrhjid nra;J rhpghu;g;gjw;Fk;> jdJ nrhe;jg; gjpTfNshL 

mtw;iw xg;gPL nra;tjw;Fk;> vitNaDk; gpiofs;> tpLgLiffs; kw;Wk; 

xOq;fPdq;fs; ,Ue;jhy; my;yJ vitNaDk; Nkhrbahd my;yJ 

mjpfhukspf;fg;glhj nfhLf;fy; thq;fy;fs; gjpag;gl;bUe;jhy; my;yJ  

NtNwJk; Ml;Nrgidfs; ,Ue;jhy; ($l;lhf> “fzf;F xOq;fPdq;fs;” 

vdg;gLk;) mtw;iw vOj;J %yk;; cldbahf tq;fpf;F mwptpg;gjw;Fk; 

fzf;F itj;jpUg;gth; cld;gLfpd;whu;. 30 (Kg;gJ) ehs; kPsha;Tf; 

fhyj;jpDs; fzf;F itj;jpUg;gtu; tq;fpf;F mwptpf;fj; jtWthuhapd;> 

tpguf;$w;wpy; fhl;lg;gl;l kPjpAk; fzf;F xOq;fPdq;fs; cl;gl;l rfy 

gjpTfSk; rhpahdit> g+uzkhdit> mjpfhukspf;fg;gl;lit> fzf;F 

itj;jpUg;gtiug; gpzpg;git vd;W fUjg;gLk;. fzf;F itj;jpUg;gtu; 

,r; ruj;jpw;Nfw;g mwptpj;jy; nfhLj;j nfhLf;fy; thq;fy;fisj; jtpu> 

kpfr; rkPgj;jpa tpguf;$w;Wj; jpfjp tiu ,lk;ngw;w VNjDk; nfhLf;fy; 

thq;fy;fs; njhlh;gpy; vy;yhg; nghWg;GfspypUe;Jk;; tq;fp tpLtpf;fg;gLk;. 

 

19.4 fzf;F itj;jpUg;gth;> NkNyAs;s ruj;J 19.3,d; fPohd jdJ 

flg;ghLfis epiwNtw;wj; jtwpdhy;> kw;Wk; fzf;F itj;jpUg;gthpd; 

elj;ij my;yJ jtWif mf; fzf;fpy; xU el;lj;ij (tq;fpapdhy; 

cwg;gl;l kw;Wk;/my;yJ milag;gl;l vj;jifadTkhd vt;tifapYkhd 

el;lq;fs; my;yJ tq;fpf;nfjpuhff; nfhzug;gl;l tupfs;> mwtPLfs;> 

Fw;wg;gzq;fs;> fl;lzq;fs; my;yJ jz;lq;fs;) tpistpj;jhy; my;yJ 

mjw;Fg; gq;fspj;jhy;> mj;jifa el;lk; njhlu;gpy; tq;fpahdJ fzf;F 

itj;jpUg;gtUf;F VNjDk; nghWg;ig nfhz;buhJ vd;gij fzf;F 

itj;jpUg;gth; Vw;Wf;nfhs;fpd;whh;.  ,e;j cld;gbf;iff;F mikthf> 

cupa Neuj;jpy; fzf;F tpguf;$w;Wf;fis kPsha;tjw;Fj; 

jtwpaikahdJ> tpguf;$w;W my;yJ nfhLf;fy; thq;fy; gjpTfs; 

kPshag;gl;bUg;gpd; VNjDk; gpio my;yJ tpLgLif 

fz;Lgpbf;fg;gl;bUf;ff;$ba Neuj;Jf;F gpd;dh; Vw;gLfpd;w VNjDk; 

el;lj;jpd; msTf;Ff;F fzf;fpd; kPJ el;lj;ij tpistpg;gjhf my;yJ 

mjw;F cjTtjhff; fUjg;gLnkd;gijAk; fzf;F itj;jpUg;gth; 

xg;Gf;nfhs;fpd;whh;. fzf;F itj;jpUg;gtUf;fhd tq;fpapd; Mff;$ba 
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nghWg;G> tq;fpapd; ghuJ}ukhd ftdaPdk; my;yJ Ntz;Lnkd;w 

Nkw;nfhs;sg;gl;l jtwhd elj;ij fhuzkhf fzf;F itj;jpUg;gthpd; 

fzf;fpypUe;J jtWjyhf my;yJ gpioahd Kiwapy; kPsg;ngwg;gl;l 

gpujhd njhifapdhy; Vw;gl;l Neub el;lj;Jf;F kl;Lk; 

tiuaWf;fg;gLnkd;gij fzf;F itj;jpUg;gth; Vw;Wf;nfhs;fpd;whu;. 

 

20. thp ,zf;fg;ghL 

20.1 vk;khy; my;yJ HSBC FOkj;jpd; mq;fj;jth;fspdhy; toq;fg;gLk; 

fzf;fpd; (fzf;Ffspd;) Muk;gpg;G kw;Wk; gad;ghL my;yJ Nritfs; 

njhlh;gpyhd flg;ghLfis> (thpf; nfhLg;gdT my;yJ thp kjpg;gPl;Lg; 

gj;jpuq;fs; my;yJ chpa rfy thpfspdJk; nfhLg;gdT njhlh;ghf 

Njitg;gLk; Vida Mtzq;fs; vd;gtw;iw epug;Gjy; vd;gdTk; ,jpy; 

cl;gLk;) mf; flg;ghLfs; vOfpd;w vy;yh epahahjpf;fg; gpuNjrq;fspYk 

Ghpe;Jnfhz;L mtw;wpw;F ,zq;fpnahOFtjw;F ePq;fNs KOg; nghWg;ghsp 

vd;gij xg;Gf;nfhs;fpd;wPh;fs;. ,izf;fg;gl;l egh; vd;w Kiwapy; 

(jdpg;gl;l Kiwapy; my;y) nraw;gLk; xt;nthU ,izf;fg;gl;l egUk; 

jd;dstpy; ,Nj xg;Gjiy toq;f Ntz;Lk;. ,izf;fg;gl;l eghpd; my;yJ 

cq;fspd; FbapUg;gplk;> trpg;gplk;> gpu[hThpik my;yJ $l;bizg;G 

vt;thwhf ,Ue;jhYk;> gpuNjrj;jpw;F ntspapYk; nry;Ygbahff;$ba thpr; 

rl;lq;fis rpy ehLfs;/gpuhe;jpaq;fs; nfhz;bUf;ff;$Lk;. ehNkh my;yJ 

HSBC FOkj;jpd; kw;nwe;j mq;fj;jtNuh thp MNyhrid toq;Ftjpy;iy/ 

RahjPd rl;l kw;Wk; thp MNyhridia ehLk;gb cq;fSf;F MNyhrid 

$wg;gLfpd;wJ. Fwpg;ghf vk;khy; my;yJ HSBC FOkj;jpd; 

mq;fj;jth;fshy; toq;fg;gLk; fzf;F(fs;) kw;Wk; Nritfspd; Muk;gpg;G 

kw;Wk; gad;ghL njhlh;ghdit cl;gl VNjDk; epahahjpf;fg; gpuNjrj;jpy; 

cq;fSf;F vof;$ba thpf; flg;ghLfs; njhlh;gpy; vkf;Nfh my;yJ HSBC 

FOkj;jpd; ve;jnthU mq;fj;jtUf;FNkh vt;tpj nghWg;Gk; ,Uf;fhJ. 

 

21. HSBC Advance miog;G epiyar; Nritfs; kw;Wk; ,og;ngjph;fhg;G 

21.1 tq;fpapdhy; toq;fg;gLk; miog;G epiyar; Nritfs;> gpd;tUtd 

njhlu;gpy; njhiyNgrp mwpTWj;Jjy;fis cs;slf;ff;$Lk;: 

i. fzf;F itj;jpUg;gthpd; fzf;FfSs; vtw;Wf;FkpilNa gzg; 

ghpkhw;wk; nra;jy;. $l;Lf; fzf;Ffisg; nghWj;jtiuapy;> 

fzf;if itj;jpUg;gth;fSs; xUth; ifnahg;gkpl Ntz;Lk; 

(,Uthpy; xUth; ifnahg;gkpLjy;) vd;w ifnahg;gkply; 

mwpTWj;Jjy; ,Ue;jhy; khj;jpuNk gzg; ghpkhw;wq;fs; 
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mDkjpf;fg;gLk;. mj;jifa re;ju;g;gq;fspy;> ghpkhw;wkhdJ fzf;F 

itj;jpUg;gthpd; $l;Lf; fzf;FfSf;fpilapy;; kw;Wk;/my;yJ mNj 

fzf;F itj;jpUg;gthpd; jdpg;gl;l fzf;FfSf;fpilapy; 

Nkw;nfhs;sg;gLtjhf ,Uf;f Ntz;Lk;. 

ii. fzf;F kPjpfs;> filrpf; nfhLf;fy; thq;fy;fs; (fzf;F 

itj;jpUg;gthpd; fzf;Ffs; njhlu;ghf)> ehzag; ghpth;j;jid 

tPjq;fs; kw;Wk; itg;G tl;b tPjq;fs; gw;wpa tprhupg;G. 

iii. fzf;F itj;jpUg;gthpd; fzf;Fj; njhlh;ghd tpguf;$w;Wf;fs;> 

(njupTnra;ag;gl;l fzf;FfSf;F kl;Lk;) kw;Wk; fhNrhiyg; Gj;jf 

Ntz;LNfhs;fSk; kw;Wk; fhNrhiy epWj;jj;jpw;fhd 

Ntz;LNfhs;fSk;. 

iv. HSBC FOkj;jpdhy; my;yJ VISA International,dhy; toq;fg;gLk; 

cyfshtpa Nritfs;. 

v. tq;fpapdhy; fhyj;jpw;Ff; fhyk; mwpKfg;gLj;jg;glf;$ba 

mj;jifa NtNwJk; tq;fpr; Nritfs;; my;yJ KjyPl;Lr; 

Nritfs;. 

21.2 VNjDk; rhjdj;jpd; gpwo;nraw;ghL my;yJ gOJ cl;gl> tq;fpapd; 

fl;Lg;ghl;Lf;F mg;ghw;gl;l VNjDk; tplaj;ij> KOikahf my;yJ 

gFjpastpy; fhuzkhff; $wf;$ba gl;rj;jpy;> vitNaDk; njhiyNgrp 

mwpTWj;Jjy;fis epiwNtw;Wtjw;Fj; jtWkhapd;> tq;fp mjw;fhf tq;fp 

fzf;F itj;jpUg;gtUf;Fg; nghWg;ghspahfhJ. mj;jifa njhiyNgrp 

mwpTWj;Jjy;fis epiwNtw;Wjy; rk;ge;jkhf my;yJ NtW tifahf 

vOfpd;w vitNaDk; Neubahd> Neubay;yhj my;yJ vjph;tpisthd 

,og;Gfs; njhlh;gpy; vr;#o;epiyapYk; tq;fpahdJ fzf;F 

itj;jpUg;gtUf;F nghWg;ghspahfhJ. mj;Jld;> tq;fpahdJ njhiyNgrp 

mwpTWj;Jjy;fis Vw;W mtw;wpd; mbg;gilapy; nrayhw;wpajhy; my;yJ 

nrayhw;wj; jtwpajhy; my;yJ mJ njhlh;gpy; Neubahf my;yJ 

Neubahfty;yhky; vof;$ba tof;Ffs;> rl;l eltbf;iffs;> cupikf; 

Nfhuy;fs;> Nrjq;fs;> fpuaq;fs;> nryTfs; Mfpa vy;yhtw;Wk; vjpuhf 

vy;yh Neuq;fspYk; tq;fpf;F ,og;ngjph;fhg;G toq;fTk; tq;fpiaj; 

jPq;fpypUe;J tpyf;fp itf;fTk; fzf;F itj;jpUg;gth;  cld;gLfpwhh;. 

21.3 ,jd;fz;Zs;s tpjpfs; kw;Wk; epge;jidfisg; gpd;gw;wp njhiyNgrp 

mwpTWj;Jjy;fis tpLg;gjw;Ff; fzf;F itj;jpUg;gth; nfhz;Ls;s 

cupik> vy;yh Neuq;fspYk; tq;fpapd; jw;Wzpgpw;F mika ,Uj;jy; 

Ntz;Lk;. tq;fpahdJ mj;jifa cupikia Kd;dwptpj;jypd;wp 

ve;Neuj;jpYk; ,uj;Jr;nra;a KbAk;. 
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21.4 njhiyNgrp my;yJ NtW mwpTWj;Jjy;fspd; Nehf;fj;jpw;fhf fzf;F 

itj;jpUg;gtupd; fzf;fpy; kw;Wk;;/my;yJ fpnwbl; fhh;l;;;; fzf;fpy;; Nghjpa 

gzk; (my;yJ Kd;ndhOq;F nra;ag;gl;l fld; trjpfs;) ,Ug;gij 

fzf;F itj;jpUg;gth; cWjpg;gLj;Jjy; Ntz;Lk;. gzk; kw;Wk;;/my;yJ 

fld; trjpfs; Nghjhik fhuzkhf mj;jifa mwpTWj;Jjy;fis 

epiwNtw;Wtjw;F tq;fp jtwpaikapypUe;J vOfpd;w VNjDk; tpisTf;F 

tq;fp nghWg;ghspahfhJ. vdpDk;> tq;fpahdJ jdJ jw;Wzpgpd; Nghpy;> 

mj;jifa Nghjhik vt;thwpUg;gpDk;> mwpTWj;Jjy;fis 

epiwNtw;Wtjw;F KbT nra;jhy;> tq;fpahdJ fzf;F 

itj;jpUg;gthplkpUe;J Kd;dq;fPfhuj;ij ehlhky; my;yJ mtUf;F 

mwptpj;jy; nfhLf;fhky; mt;thW nra;a KbAk;. mjd; %yk; 

cUthf;fg;gl;l my;yJ tpisfpd;w Nkyjpfg;gw;W> Kw;gzk; my;yJ 

fld; vd;gtw;Wf;Fk; njhlh;Ggl;l vy;yh tpjpg;gdTfSf;Fk; fzf;F 

itj;jpUg;gtu; nghWg;ghjy; Ntz;Lk;. mj;jifa Nkyjpfg; gw;W> Kw;gzk; 

my;yJ fld;> tq;fpapdhy; mjd; jw;Wzpgpw;Nfw;gj; jPh;khdpf;fg;gLk; 

tPjq;fspyhd tl;bf;F cl;gLk; vd;gJld;> mj;jifa fzf;FfSf;F 

Vw;Gilajhd tq;fpapd; toikahd tpjpfs; kw;Wk; epge;jidfspdhy; 

Ml;rp nra;ag;gLk;. 

21.5 miog;G epiyaj;jpD}lhfg; gjpT nra;ag;gl;l NritfSf;fhf 

tq;fpahdJ toikahd fl;lzq;fis tpjpf;Fk;. 

21.6 tq;fp fhyj;jpw;Ff;fhyk; mjd; jw;Wzpgpd;gb nghUj;jnkdf; fUJk;  

Nritf; fl;lzq;fs; kw;Wk;;/my;yJ Vida tpjpg;gdTfis tpjpg;gjw;F 

chpik nfhz;L;sJ. 

21.7 ,r; Nritapd; nranyy;iy> Nritf;fhd fl;lzq;fs;> ,q;F 

njhptpf;fg;gl;Ls;s VNjDk; tpjpfs; kw;Wk; epge;jidfis> tq;fpahdJ 

jdJ jw;Wzpgpw;Nfw;g fhyj;jpw;Ff; fhyk; $l;Ltjw;F> ePf;Ftjw;F 

my;yJ khw;Wtjw;F chpik nfhz;Ls;sJ. tpjpfs; kw;Wk; epge;jidfs; 

my;yJ njhlh;Gila fl;lzq;fspd; khw;wq;fs; gw;wp tq;fpf; fpisfspd;; 

nghJ ,lq;fspy; itf;fg;gLk; mwptpj;jy; gyiffs;> ATM fs;;> 

www.hsbc.lk. vd;w cj;jpNahfg+h;t nghJ tiyj;jsk; vd;gs cs;spl;l 

(Mdhy; mit kl;Lky;y) topfs; %yk; fzf;F itg;ghsh;fSf;F 

mwptpf;fg;gLk;.   

21.8 fzf;F itj;jpUg;gthpd; fzf;Ffs; njhlu;ghfj; njhiyNgrp %yk; 

ngwg;gl;l Ntz;LNfhs;fspd; mbg;gilapy; (“jfty;fs;”) fzf;F 

itj;jpUg;gthpd; Ntz;LNfhspd; Nghpy; fhyj;jpw;Ff; fhyk; jfty; 

toq;Ftjw;F my;yJ epjpfisf; ghpkhw;wk; nra;tjw;F tq;fp 
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cld;gLtjw;Fg; gpujpAj;jukhf> mj;jifa jfty;fisf; NfhUfpd;w 

my;yJ mj;jifa ghpkhw;w mwpTWj;Jjiy tpLf;fpd;w Mspd; 

(“miog;gtu;”) milahsj;ijr; rhpghh;j;J cWjpg;gLj;j tq;fpf;F 

,ayhjpUf;Fnkdf; fzf;F itj;jpUg;gtu; KOikahfg; Ghpe;Jnfhz;L> 

gpd;tUtdtw;wpw;F epge;jidapd;wp mwpf;ifapl;L cld;gLfpd;whu;: 

a. tq;fpahdJ> mj;jifa mwpTWj;Jjy;fs; fzf;F 

itj;jpUg;gthpdhy; tpLf;fg;gl;Ls;sdntd;w Cfj;jpd; kPJk; 

ek;gpf;ifapd; kPJk; mjd; jdpj; jw;Wzpgpd;gb> mj;jifa 

jftiyf; nfhLg;gjw;F my;yJ fzf;F itj;jpUg;gthpd; 

fzf;fpypUe;J fzf;F itj;jpUg;gthpd; NtnwhU fzf;F my;yJ 

fzf;FfSf;F kl;LNk khw;wj;ijr; nra;tjw;F ,j;jhy; 

mjpfhukspf;fg;gLfpd;wJ. mjd; tpisthf fzf;F 

itj;jpUg;gtUf;F Neubahf my;yJ Neubahfty;yhky; VNjDk; 

,og;G my;yJ Nrjk; Vw;gLkhapd;> mjw;fhf tq;fpahdJ ve;j 

tifapYk; fzf;F itj;jpUg;gtUf;Fg; nghWg;ghspahfhJ. 

MapDk;> tq;fpahdJ ,t; tplaj;jpy; ghuJ}ukhd ftdaPdk; 

vJTk; ,y;yhkYk; ey;nyz;zj;JlDk; nrayhw;wpapUf;f Ntz;Lk;. 

b. tq;fpahdJ miog;gtupd; ek;gfj;jd;ikiar; rupghu;g;gjw;F 

epahakhd eltbf;iffis vLj;jy; Ntz;Lk;> Mdhy; njhiyNgrp 

%yk; ngwg;gl;l mj;jifa Ntz;LNfhs;fspd; mbg;gilapy; 

tq;fpapdhy; Gupag;gl;l VNjDk; nraYf;fhff; fzf;F 

itj;jpUg;gtUf;F my;yJ Ntnwe;jj; jug;gpw;Fk; vk;KiwapNyDk; 

vj;jifaJkhd nghWg;ig tq;fp Vw;fhJ. vdpDk;> ,t;tplaj;jpy; 

tq;fp ey;nyz;zj;Jld; nrayhw;wNtz;Lk; vd;gJld; ghuJ}ukhd 

ftdaPdf; Fw;wthspahf ,Uf;fTk; $lhJ. 

c. tq;fpapdhy; mj;jifa jfty; toq;fg;gLtjd; my;yJ epjpfs; 

ghpkhw;wk; nra;ag;gLtjd; njhlh;r;rpahf vtNuDk; jug;gpduhy;; 

tq;fpf;nfjpuhff; nfhz;Ltug;glf;$ba my;yJ tq;fpapdhy; 

Gupag;gl;l VNjDk; nray;> fUkk; my;yJ fhupak; vd;gtw;wpypUe;J 

Neubahf my;yJ Neubahfty;yhky; tq;fpapdhy; cwg;glf;$ba 

tof;Ffs;> rl;l eltbf;iffs;> cupikf; Nfhuy;fs;> ,og;Gfs;> 

Nrjq;fs; fpuaq;fs; kw;Wk; nryTfs; Mfpa 

vy;yhtw;Wf;nfjpuhfTk; vy;yh Neuq;fspYk; tq;fpf;F 

,og;ngjph;fhg;G toq;fTk; tq;fpiaj; jPq;fpypUe;J tpyf;fp 

itf;fTk; fzf;F itj;jpUg;gth; cld;gl;Lg; nghWg;Ngw;fpd;whh;. 
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d. tq;fpapdhy; fzf;F itj;jpUg;gtUf;Fr; nra;ag;gl;l vitNaDk; 

ghpkhw;wq;fs; my;yJ  nfhLf;fg;gl;l VNjDk; jfty; njhlu;gpy; 

my;yJ NtW vt;thwhapDk; vOfpd;w Neubahd my;yJ Neubaw;w 

VNjDk; ,og;G my;yJ Nrjk; njhlh;gpy; tq;fpf;nfjpuhf vt;thwhd 

cupikf; Nfhuy;fisAk;; fzf;F itj;jpUg;gth; nfhz;bUf;f 

Kbahnjd;gijf; fzf;F itj;jpUg;gth; Vw;Wf;nfhs;fpd;whh;. 

 

22. tq;fpapd; ghj;jpa kw;Wk; vjphPl;L chpik 

22.1 VNjDk; fzf;Fj; njhlh;gpy; tq;fpf;F ,Uf;ff;$ba VNjDk; nghJthd 

ghj;jpak;> vjphPl;L chpik my;yJ gpizg; nghWg;G %ykhd NtNwJk; 

chpikf;F Kuzhfhj tifapYk; mtw;wpw;F NkyjpfkhfTk;> tq;fpahdJ 

ve;j Neuj;jpYk; Kd;dwptpj;jypd;wpg; gpd;tUtdtw;iwr; nra;a KbAk; 

vd;gij fzf;F itj;jpUg;gth; Vw;Wf;nfhs;fpd;whh;: 

(a) fzf;F itj;jpUg;gth; jdpahf my;yJ ,d;DnkhUtUld; Nrh;e;J 

$l;lhff; nfhz;bUf;Fk; VNjDk; cz;ikahd> vNjr;irahd> 

jw;Nghja my;yJ vjph;fhyf; fld;gLiffSf;F (“$wg;gl;l 

fld;gLiffs;”) vjpuhf> fzf;F itj;jpUg;gth; jdpahf my;yJ 

,d;DnkhUtUld; Nrh;e;J $l;lhff; itj;jpUf;Fk; VNjDk; 

fzf;fpy; VNjDk; ehzaj;jpy; tuthftpUf;Fk; VNjDk; gzj;ijg; 

gpuNahfpj;jy; (mj;jifa gpuNahfj;jpdhy; VNjDk; itg;Gj; 

njhifia Kjph;r;rpf;F Kd;Ng gphpj;J vLf;f Ntz;bapUe;jhYk;). 

kw;Wk;/my;yJ> 

(b) chpa Neuj;jpypUe;j fld;gLifahdJ me;j Neuj;jpypUe;j 

gzj;jpw;Fr; rkkhf my;yJ mjw;F Nkyhf ,Uf;Fk; gl;rj;jpy; 

mj;jifa gzj;ijf; Nfhhpf;ifapd; Nghpy; fzf;F itg;ghsUf;F 

toq;f kWj;jy;. 

22.2. NkNy ruj;J 22.1,y; Fwpg;gplg;gl;Ls;s tq;fpapd; chpikfs;> 

thbf;ifahshpd; kuzj;jpdhy; my;yJ rl;lg+h;tkhd ,ayhikapdhy; 

ghjpf;fg;gl khl;lhJ. 

 

23. rl;lg+h;t gpufldk;/ntspehl;L ehzag; ghpth;j;jidg; gpukhzq;fs; 

23.1 cs;ehl;L ,iwthpj; jpizf;fsj;jpdhy; Njitg;gLj;jg;gl;Ls;sgb> rfy 

fzf;F itg;ghsh;fSk; fzf;F Muk;gg; gbtj;jpy; jkJ thp epiyik kw;Wk; 

tjptpl epiyik gw;wpa rl;lg+h;tkhd gpufldj;ijg; nra;a Ntz;Lk;. 

,j;jifa rl;lg+h;t gpufldKk; thp epiyik gw;wpa mwpf;ifAk; chpa 
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Ntisapy; rkh;g;gpf;fg;gLtij cWjpg;gLj;JtJ fzf;F itj;jpUg;gthpd; 

KOg; nghWg;ghFk;. chpa Ntisapy; jdJ thp epiyik gw;wpa gpufldj;ijr; 

rkh;g;gpf;fj; jtWtjhy; fzf;F itj;jpUg;gtUf;F Vw;glf;$ba VNjDk; thp 

njhlh;Gila tpisTfSf;F tq;fp nghWg;ghspahfhJ.  fzf;F 

itg;ghsh;fspd; ,r; rl;lg+h;t gpufldk; mNj mjpfhukspg;gpd; fPo; 

Muk;gpf;fg;gl;l jw;Nghja kw;Wk; Gjpa fzf;Ffs; midj;jpw;Fk; nghUe;Jk;. 

cs;ehl;L ,iwthpj; jpizf;fsj;jpdhy; fhyj;jpw;Ff; fhyk; Fwpj;Jiuf;fg;gLk; 

tPjk; my;yJ tPjq;fSf;F mika> tl;bf; nfhLg;gdTfspd; kPJ tpjpf;fg;gLk;  

,ilepWj;jpitf;fg;gl;l thp my;yJ NtNwJk; thp Fwpg;gpl;l fhyg;gFjpf;fhd 

tl;bf; nfhLg;gdtpypUe;J tq;fpapdhy; fopf;fg;gLk;. nrYj;jg;glhj 

,ilepWj;jpitf;fg;gl;l thpfis cs;ehl;L ,izthpj; jpizf;fsk; gpwpnjhU 

Ntisapy; tq;fpaplkpUe;J NfhUkhdhy;> fzf;F itg;ghsUf;F/ 

itg;ghsh;fSf;F mwptpj;jy; nfhLf;fhkNy> fzf;F itg;ghshplk;/ 

itg;ghsh;fsplk; ,Ue;J mtw;iw kPl;f tq;fpf;F chpikAz;L. 

23.2 ,jd;fz; mlq;fpAs;s rfy tpjpfs; kw;Wk; epge;jidfSk;> ntspehl;Lg; 

ehzag; ghpth;j;jid rl;lq;fspd; eilKiwapYs;s Vw;ghLfs; kw;Wk; 

fhyj;jpw;Ff; fhyk; mtw;wpd; fPo; nfhz;Ltug;gLk; vitNaDk; 

gpukhzq;fSf;F mike;jdthf ,Uf;Fk;. 

 

24. gf;Nf[pd; KbTWj;jy; 

24.1 tq;fpNah my;yJ fzf;F itg;ghsNuh gu];guk; kw;iwa jug;gpw;F 

vOj;J%y mwptpj;jiyf; nfhLg;gjd; %yk; ,g; gf;Nfi[Ak; 

tq;fpAldhd cwitAk; KbTWj;jpf;nfhs;s KbAk;. NkYk;> tq;fpahdJ 

fzf;F itj;jpUg;gthpd;/itj;jpUg;gth;fspd; filrpahfg; gjpT 

nra;ag;gl;l Kfthpf;F ,UgJ (20) ehl;fs; Kd;dwptpj;jy; nfhLj;Jtpl;L> 

fhuzk; fhl;bNah fhl;lhkNyh ve;jnthU fzf;ifAk; jpwg;gjw;F 

my;yJ %Ltjw;F kw;Wk;/my;yJ vitNaDk; Nritfis toq;f 

kWg;gjw;F chpik nfhz;Ls;sJ. vjph;ghuhj re;jh;g;gq;fspy; NtW 

topfspyhd njhlh;ghly; /mwptpj;jy; toq;Fk; KiwfisAk; tq;fp 

ehlf;$Lk;. 

 ,U re;jh;g;gq;fspYk; fhh;l; itj;jpUg;gth; jhkjkpd;wpAk; Nkyjpf 

Nfhhpf;if ,d;wpAk; gpd;tUtdtw;iwr; nra;a Ntz;Lk;: 

(a) fhh;l; itj;jpUg;gtUf;F toq;fg;gl;l rfy fhh;l;fSk;; fhNrhiyg; 

Gj;jfq;fSk; tq;fpf;Fj; jpUg;gpf;nfhLf;fg;gl Ntz;Lk;. 
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(b) Nkyjpfg; gw;W trjpfs;> fpnwbl; fhh;l;/fs; kw;Wk; Vida fld; 

trjpfs; cl;gl (Mdhy; mit kl;Lky;y) tq;fpf;Fr; nrYj;jg;gl 

Ntz;ba nkhj;jj; njhifAk; mtw;Wld; njhlh;Ggl;l mwtPLfSk; 

(nfhLg;gdTf;fhf ,d;dKk; tq;fpf;Fr; rkh;g;gpf;fg;glhjpUf;Fk; 

VNjDk; tplaq;fspd; njhiffSk; cl;gLk;) KOikahfr; 

nrYj;jg;gl Ntz;Lk;. KbTWj;Jif Nkw;nfhs;sg;gl;lNghjpYk; 

mj;jifa njhifiar; nrYj;Jtjw;Fj; njhlh;e;Jk; KOg; 

nghWg;Gilatuhf ,Ug;ghh;. fzf;F itg;ghsh; kuzkilAk; 

my;yJ tq;FNuhj;J epiyia milAk; gl;rj;jpy;> 

Nkw;$wg;gl;ltw;wpd;; nghJj; jd;ikf;F tiuaiw nra;ag;glhky;> 

mj;jifa rfy njhiffSk; cldbahf (Nkyjpf Nfhhpf;if 

vJTkpd;wp) nrYj;jg;gLjy; Ntz;Lk;. 

24.2 gf;Nf[pd; ghtid tq;fpapdhy; my;yJ fzf;F itg;ghshpdhy; 

KbTWj;jg;gl;l gpd;G> fzf;F itg;ghsh; gf;Nf[pd; fPohd mD$yq;fs; 

vJTkpd;wp xU rhjhuz fzf;F itg;ghsuhfj; njhlh;e;J nraw;gLk; 

gl;rj;jpy;> mjw;Fhpa nghJ tpjpfs; kw;Wk; epge;jidfspdhy; 

gpzpf;fg;gLtjw;Ff; fzf;F itg;ghsh; ,zq;Ffpd;whh;. tq;fpapy; 

Ngzg;gLk; mj;jifa xt;nthU fzf;fpw;FKhpa tpjpfs; kw;Wk; 

epge;jidfs; kw;Wk; fhyj;jpw;Ff; fhyk; khw;wg;glf;$ba mwtPLfs; 

vd;gtw;wpd; gpujpfs; Vw;fdNt fzf;F itg;ghsUf;F/itg;ghsh;fSf;F 

toq;fg;gl;Ls;sd my;yJ mtw;iw tq;fpapd; ve;jnthU fpisapYk; 

Nfl;Lg; ngwyhk; my;yJ www.hsbc.lk  vd;w tq;fpapd; cj;jpNahfg+h;t 

nghJ tiyj;jsj;jpy; ghh;itaplyhk;. 

 

25. mwtPLfs; 

25.1 gf;Nf[; njhlh;gpy; toq;fg;gl;l VNjDk; Nrit my;yJ vLf;fg;gl;l 

eltbf;iff;fhf> fzf;F itj;jpUg;gth; eph;thf> ifahSif> Nrit> epjp 

my;yJ NtNwJk; mwtPLfs; midj;ijAk; tq;fpf;Fr; nrYj;j Ntz;Lk;. 

tq;fpapdhy; fhyj;jpw;Ff; fhyk; Fwpj;Jiuf;fg;glf;$ba tPjq;fspy; ,e;j 

mwtPLfs; tpjpf;fg;gl;L> fzf;F itg;ghshpd; fzf;fpy; gw;W itf;fg;gLk;. 

rfy tl;b tPjq;fSk; eph;thf> Nrit> epjp kw;Wk; Vida mwtPLfSk; 

Kd;dwptpj;jYld; khw;wj;jpw;F cs;shf;fg;glyhk;. 
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tq;fpapd; tpjpg;gdTfs; gl;baypy; tpghpf;fg;gl;L Vw;ghL 

nra;ag;gl;Ls;sgb> fzf;Ffs; kw;Wk; Nritfs; njhlh;gpy; Nritf; 

fl;lzq;fs; kw;Wk; mwtPLfis tpjpf;f tq;fp chpik nfhz;Ls;sJ. 

tq;fpapd; tpjpg;gdTfs; gl;baiy www.hsbc.lk vd;w tq;fpapd; 

cj;jpNahfg+h;t nghJ tiyj;jsj;jpy; ghh;itaplyhk; kw;Wk;/my;yJ 

fzf;F itg;ghsh;/fs; tq;fpapd; VNjDnkhU fpisapy; Nfl;Lg; ngwyhk;. 

tq;fpapd; tpjpg;gdTfspy; VNjDk; khw;wq;fs; kw;Wk;/my;yJ Nrh;g;Gf;fs; 

Nkw;nfhs;sg;gl;lhy;> tq;fpahdJ mit njhlh;ghd mwptpj;jiy 

,yq;ifapYs;s jdJ fpisfspy; kw;Wk;/my;yJ www.hsbc.lk vd;w 

tq;fpapd; cj;jpNahfg+h;t nghJ tiyj;jsj;jpy; fhl;rpg;gLj;Jk;. ,e;j 

khw;wq;fs; my;yJ Gjpa Nrh;g;Gf;fs; fhh;l; itj;jpUg;gtiu/ 

itj;jpUg;gth;fisg; gpzpg;gitahf mikAk;. 

 

26. Advance jpl;lj;jpw;fhf toq;fg;gLk; ntspehl;L; HSBC Nritfs;  

26.1 ,g; gf;Nf[pd; fPo; fzf;F itg;gth; mDgtpf;ff;$ba rpwg;G trjpfSs;> 

tq;fpapdhy; khj;jpukd;wp> HSBC FOkj;jpd; Vida mq;fj;jth;fspdhYk; 

,yq;ifapy; my;yJ ,yq;iff;F ntspNa toq;fg;gLk; rh;tNjrf; 

fzf;F Muk;gr; Nritfs;> HSBC Global View/Global Transfer Nritfs;> 

rd;khdq;fs;> mD$yq;fs;> rYiffs; kw;Wk; mit Nghd;w midj;Jk; 

cs;slq;Fk;. ,it> tq;fpr; Nrit rhh;e;jifahfNth my;yhkNyh 

,Uf;fyhk;. ,it> Neubahf tq;fpapdhy; my;yJ HSBC FOkj;jpd; 

Vida mq;fj;jth;fspdhy; my;yJ mtw;wpdhy; fhyj;jpw;Ff; fhyk; 

epakpf;fg;gLk; %d;whk; jug;gpduhy; toq;fg;gLgitahfTk; ,Uf;fyhk; 

(“rpwg;G trjpfs;”). 

26.2 tq;fpapdhYk; HSBC FOkj;jpd; Vida mq;fj;jth;fspdhYk; 

toq;fg;gLk; Fwpg;gpl;l rpy rpwg;G trjpfis mDgtpg;gjw;Ff; fzf;F 

itj;jpUg;gth; cupj;Jilatuh ,y;iyah vd;gijj; jPh;khdpg;gjpy; 

tq;fpf;Fk;  HSBC FOkj;jpd; Vida mq;fj;jth;fSf;Fk;; trjpaspf;Fk; 

nghUl;Lk;> fzf;F itj;jpUg;gtu; ,r; rpwg;G trjpfis mDgtpg;gjw;Fj;; 

jfTilatuhftpUf;Fkplj;J> mj;jifa rpwg;G trjpfis tq;fpAk; HSBC 

FOkj;jpd; Vida mq;fj;jth;fSk; mtUf;F toq;Ftjid 

,ayr;nra;tjw;Fk;> tq;fpAld; kw;Wk; HSBC FOk mq;fj;jth;fSld; 

Ngzg;gLk; (fld; Fwpg;gPl;L Kftu; epiyaq;fsplkpUe;J ngwg;gl;lit 

cl;gl) jdpg;gl;l juTfSk; NtW fld; jfty;fSk;; cl;gl> fzf;F 

itj;jpUg;gth; kw;Wk; mtuJ fzf;Ffs; njhlu;ghd rfy jfty;fisAk; 
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gfph;e;Jnfhs;tjw;F> fzf;F itj;jpUg;gth;; tq;fpf;Fk; ,e;j HSBC 

FOkj;jpd; mq;fj;jth;fSf;Fk; KOikahd mjpfhuj;ij toq;Ffpwhh;.  

fzf;F itj;jpUg;gtu;> tq;fpf;Fk; HSBC FOkj;jpd; mq;fj;jth;fSf;Fk; 

(fPNo tpghpj;Jf; $wg;gl;lthW) tq;fpf; fld;fSk; gpujhd fld;fSk; 

njhlu;ghd jfty;fis> tiuaiwapd;wp cl;gLj;jp> ,r; rpwg;G tjpfis 

mtu;fs; toq;FtJ rk;ge;jkhf mtrpankd mtu;fs; 

fUjNtz;bathwhff; fzf;F itj;jpUg;gth; njhlu;ghd rfy 

jfty;fisAk; (rk;ge;jg;gl;l epahahjpf;fj;jpDs;Nsh mjw;F ntspapNyh 

kw;Wk; HSBC FOkj;jpw;Fs;Nsh njhFjpapDs;Nsh mjw;F ntspapNyh) 

gad;gLj;Jtjw;Fk;>fsQ;rpag;gLj;Jtjw;Fk; eilKiwg;gLj;Jtjw;Fk; 

ntspapLtjw;Fk; ghpkhwpf;nfhs;tjw;Fk; fzf;F itj;jpUg;gth; NkYk; 

mjpfhukspf;fpd;whh;. 

26.3 tq;fp my;yJ HSBC FOkj;jpd NtNwhu; mq;fj;jth; NtW tpjkhfj; 

jPu;khdpj;jhnyhopa> HSBC FOkj;jpd; Vida mq;fj;jth;fshy; fzf;F 

itj;jpUg;gtUf;F toq;fg;gLk; rpwg;G trjpfs; mDgtpf;fg;gLtjw;F> 

fzf;F itj;jpUg;gth; tq;fpapdhy; (my;yJ Vw;Gilajhapd;> HSBC 

FOkj;jpd NtNwhu; mq;fj;jthpdhy;)> gf;Nf[{f;nfd 

Fwpj;njhJf;fg;gl;ltuhfTk; mjidg; NgZgtuhfTk; ,Uf;f Ntz;Lk;. 

,r; rpwg;G trjpfs; xt;nthd;Wk;> tq;fpapdhy; kw;Wk;/my;yJ HSBC 

FOkj;jpd chpa mq;fj;jthpdhy; tpjpf;fg;gl;l Fwpj;j rpy epajp 

epge;jidfSf;F mike;je;jdthf ,Uf;Fk;. fzf;F itj;jpUg;gth; 

mtw;wpdhy;  gpzpf;fg;gLtjw;F cld;gLfpd;whh;. 

26.4 tq;fpapdhy; Kd;itf;fg;gl;Ls;s gf;Nf[; %yk; fzf;F 

itj;jpUg;gtUf;F VNjDk; tq;fpr; Nrit my;yJ fld; trjp 

toq;fg;gLkplj;J> mj;jifa tq;fpr; Nritf;fhf my;yJ fld; 

trjpf;fhf (“tq;fpf; fld;fs;”)  gzk; nrYj;j Ntz;ba Ntis 

Vw;gLfpd;wNghJ mjidr; nrYj;j Ntz;ba flg;ghl;by; ,Ue;J  fzf;F 

itj;jpUg;gtu; jtWthuhapd;> tq;fpahdJ gpd;tUtdtw;iwr; nra;a 

KbAk; vd;gjw;F mth; cld;gl;L mjpfhukspf;fpd;whu;: 

(a) HSBC FOkj;jpd; mq;fj;jth; tq;fpf;fhfTk; tq;fpapd; rhu;gpYk; 

tq;fpf; fld;fisr; Nrfhpf;fyhk;. 

(b) fzf;F itj;jpUg;gthplkpUe;J tUkjpahfTs;s VNjDk; 

epYitahd my;yJ fhyq;fle;j njhifiaAk; tq;fpapd; ngahpy; 

fzf;F itj;jpUg;gthpdhy; toq;fg;gl;l VNjDk; 

,og;ngjph;fhg;gPl;ilAk; ngw;Wf;nfhs;tjw;F> Nrfhpg;G; Kftiu/ 

Kfth;fisAk; %d;whk; jug;gpdiuAk; gzpf;fkh;j;j HSBC 
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mq;fj;jth;fs; nfhz;Ls;s cupikapy; vy;yh Nehf;fq;fSf;fhfTk; 

tq;fpf; fld;fs; cs;slf;fg;gLk;. 

(c) tq;fpahdJ ve;j Neuj;jpYk; fhyj;jpw;Ff; fhyKk; tq;fpf; 

fld;fspd; KOikiaAk; my;yJ mtw;wpd; VNjDk; gFjpia/ 

gFjpfisAk; HSBC mq;fj;jth;fDSf;Fr; rhl;l KbAk;. 

(d) HSBC mq;fj;jth;fs; mth;fspd;; ngaupyhd tq;fpf; fld;fspd; 

xU rhl;Ljiy Vw;Wf;nfhs;syhnkd;gJld;> mt;thW rhl;lg;gl;l 

mj;jifa tq;fpf; fld;fs; njhlu;gpy; mtw;wpd; vjpuPl;L 

chpikiag; gpuNahfpf;fTk; KbAk;. 

(e) nghUj;jkhd vy;yhr; rl;lq;fspdhYk; gpukhzq;fspdhYk; 

mDkjpf;fg;gl;l msTf;F> tq;fpf; fld;fspd; VNjDk; 

rhl;Ljy;fSf;Fk; mt;thW rhl;lg;gl;l fld;fs; njhlh;gpy; vjpuPl;L 

cupikiag; gpuNahfpg;gjw;F HSBC mq;fj;jth;fSf;Fs;s 

chpikfSf;Fk; vjpuhfj; jdf;Fs;s vy;yh chpikfisAk; 

fzf;F itj;jpUg;gtu; js;Sgb nra;fpd;whh;. 

(f) tq;fpf; fld;fis kPl;gjpy; cwg;gl;l epahakhd rl;lf; 

fl;lzq;fs;> kw;Wk; NtW fl;lzq;fs;> mwtPLfs; kw;Wk; 

nryTfs; vd;gtw;iw tiuaiwapd;wp cl;gLj;jp> tq;fpf; 

fld;fspd; tpisthf my;yJ mtw;wpypUe;J Neubahf my;yJ 

Neubahfty;yhky; tq;fpapdhYk; HSBC mq;fj;jth;fspdhy;; 

cwg;gLk; fl;lzq;fs;> mwtPLfs;> ,og;G> nryTfs; vd;gtw;Wf;Fk; 

ruj;J 26.4 gpuNahfpf;fg;gLk;. 

26.5 tq;fp (mjhtJ> ,dpNky; “HSBC mq;fj;jth;;” vdTk; miof;fg;gLk; 

HSBC nfhOk;G) jtph;e;j HSBC FOk mq;fj;jth; xUtuhy; toq;fg;gl;l 

gf;Nf[; %yk; fzf;F itj;jpUg;gtUf;F VNjDk; tq;fpr; Nrit my;yJ 

fld; trjp toq;fg;gLkplj;J> mj;jifa tq;fpr; Nritf;fhf my;yJ 

fld; trjpf;fhfg; gzk; nrYj;j Ntz;b Vw;gLfpd;wNghJ (“mq;fj;jth; 

fld;fs;”) mjidr; nrYj;j Ntz;ba flg;ghl;by; ,Ue;J fzf;F 

itj;jpUg;gth; jtWthuhapd;> tq;fpahdJ gpd;tUtdtw;iwr; nra;tjw;F 

mth; cld;gl;L mjpfhukspf;fpd;whu;: 

(a) tq;fpahdJ> HSBC mq;fj;jtUf;fhfTk; HSBC mq;fj;jthpd; 

rhh;gpYk; mq;fj;jth; fld;fis kPl;fyhk;. 

(b) fzf;F itj;jpUg;gthplkpUe;J tUkjpahfTs;s VNjDk; 

epYitahd my;yJ fhyq;fle;j njhifiaAk; tq;fpapd; ngahpy; 

fzf;F itj;jpUg;gthpdhy; toq;fg;gl;l VNjDk; 

,og;ngjph;fhg;gPl;ilAk; ngw;Wf;nfhs;tjw;F> Nrfhpg;G Kftiu/ 
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Kfth;fisAk; %d;whk; jug;gpdiuAk; gzpf;fkh;j;j tq;fp 

nfhz;Ls;s cupikapy; vy;yh Nehf;fq;fSf;fhfTk; mq;fj;jth; 

fld;fs; cs;slf;fg;gLk;. 

(c) HSBC mq;fj;jth; ve;j Neuj;jpYk; fhyj;jpw;Ff; fhyKk; 

mq;fj;jth; fld;fspd; KOikiaAk; my;yJ mtw;wpd; VNjDk; 

gFjpia/gFjpfisAk; tq;fpf;Fr;; rhl;l KbAk;. 

(d) tq;fpahdJ mjd; ngaupyhd mq;fj;jth; fld;fspd; xU 

rhl;Ljiy Vw;Wf;nfhs;syhnkd;gJld;> mt;thW rhl;lg;gl;l 

mj;jifa mq;fj;jth; fld;fs; njhlu;gpy; jdJ vjpuPl;L 

chpikiag; gpuNahfpf;fTk; KbAk;. 

(e) nghUj;jkhd vy;yhr; rl;lq;fspdhYk; gpukhzq;fspdhYk; 

mDkjpf;fg;gl;l msTf;F> mq;fj;jth; fld;fspd; VNjDk; 

rhl;Ljy;fSf;Fk; mt;thW rhl;lg;gl;l fld;fs; njhlh;gpy; vjpuPl;L 

cupikiag; gpuNahfpg;gjw;F tq;fp nfhz;Ls;s  chpikfSf;Fk; 

vjpuhfj; jdf;Fs;s vy;yh chpikfisAk; fzf;F itj;jpUg;gtu; 

js;Sgb nra;fpd;whh;. 

(f) mq;fj;jth; fld;fis kPl;gjpy; cwg;gl;l epahakhd rl;lf; 

fl;lzq;fs;> kw;Wk; NtW fl;lzq;fs;> mwtPLfs; kw;Wk; 

nryTfs; vd;gtw;iw tiuaiwapd;wp cl;gLj;jp> cWg;gpdh; 

fld;fspd; tpisthf my;yJ mtw;wpypUe;J Neubahf my;yJ 

Neubahfty;yhky; tq;fpapdhYk; HSBC mq;fj;jthpdhYk;; 

cwg;gLk; fl;lzq;fs;> mwtPLfs;> ,og;G> nryTfs; vd;gtw;Wf;Fk; 

ruj;J 26.5 gpuNahfpf;fg;gLk;. 

26.6 HSBC FOk mq;fj;jth; xUtuhYk;; tq;fpapdhYk; toq;fg;gLk; xU 

rpwg;G trjp VNjDk; tq;fpr; Nritia my;yJ fld; trjpia 

cs;slf;fpapUf;Fkhdhy;> mj;jifa trjpfSs; xd;W my;yJ 

mjw;FNkw;gl;lit njhlh;gpy; fzf;F itj;jpUg;gthpdhy; VNjDk; 

jtWif Ghpag;gbd;> me;j  mq;fj;jth;fspy; vtUk; my;yJ vy;NyhUk;> 

mtu;fspdhy; toq;fg;gLk; vitNaDk; my;yJ vy;yhr; rpwg;G 

trjpfisAk; kPsg;ngw> ,ilepWj;j> ,uj;Jr;nra;a> KbTWj;j my;yJ 

NtWgLj;j KbAkd;gijf; fzf;F itj;jpUg;gth; tpsq;fpf;nfhz;L> 

mjw;F cld;gLfpd;whu;. ,jd; tpisthf> fzf;F itj;jpUg;gth; 

tof;fj;ijtpl cau;thd tl;b tPjq;fs;> fl;lzq;fs;> tpjpg;gdTfs; 

kw;Wk; nryTj; njhiffisr; nrYj;Jtjw;Fk; Neuplyhk;. mj;Jld;> 

fzf;F itj;jpUg;gthpdhy; cwg;gl;l mj;jifa mjpfupj;j tl;bfs;> 

fl;lzq;fs;> tpjpg;gdTfs; kw;Wk; nryTfs; vd;gtw;Wf;Fk;> fzf;F 

itj;jpUg;gtUf;F mjd; %yk; Vw;gl;l NtnwitNaDk; (Gjpa my;yJ 
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Nru;f;fg;gl;l) flg;ghLfSf;Fk; nghWg;GfSf;Fk; HSBC FOk 

mq;fj;jth;fs; vtUk; vr;#o;epiyapYk; MshfNth nghWg;ghfNth 

khl;lhh;fs;. 

26.7 tq;fpf;Nfh my;yJ HSBC FOkj;jpd; vtNuDk; mq;fj;jtUf;Nfh fzf;F 

itj;jpUg;gthpdhy; nrYj;jg;gl Ntz;ba VNjDk; gzj; njhifapypUe;J 

VNjDk; fopg;gdit my;yJ gpbj;Jitj;jiyr; nra;tjw;F> vitNaDk; 

nghUj;jkhd rl;lq;fspdhy; my;yJ gpukhzq;fspdhy;; (HSBC FOk 

mq;fj;jth; xUtuhy;; toq;fg;gl;l rpwg;G trjp ve;j epahahjpf;fj;jpy; 

mDgtpf;fg;gLfpd;wNjh me;j epahahjpf;fj;jpYs;s rl;lq;fSk; 

gpukhzq;fSk; ,jpy; cs;slq;Fk;)) fzf;F itj;jpUg;gth; 

Njitg;gLj;jg;gl;lhy;> mj;jifa fopg;gdT my;yJ gpbj;Jitj;jy; 

nra;ag;gl;l gpd;dh; NjWk; nfhLg;gdT> mj;jifa fopg;gdT my;yJ 

gpbj;Jitj;jy; vJTk; nra;ag;l;bUf;fhtpbd; tq;fp my;yJ mj;jifa 

NtW HSBC FOk mq;fj;jth;  ngw;wpUf;ff;$ba njhiff;Fr; 

rkkhftpUj;jy; Ntz;Lk;. 

 

nghUj;jkhd fhy vy;iyapDs; chpa mjpfhupf;F mj;jifa fopg;gdT 

my;yJ gpbj;Jitj;jYf;fhd nfhLg;gditr; nra;tJ fzf;F 

itj;jpUg;gtupd; jdpg; nghWg;ghjy; Ntz;Lk;. fzf;F itj;jpUg;gtu; 

mt;thW nra;aj; jtWtjhy; Vw;glf;$ba vy;yh tpisTfSf;fhfTk; 

fzf;F itj;jpUg;gtu; tq;fpf;Fk; HSBC FOkj;jpd;; Vida 

mq;fj;jth;fSf;Fk; ,og;ngjph;fhg;G toq;f Ntz;Lk;. 

 

26.8 ,jd;fz; mlq;fpAs;s rfy tpjpfs; kw;Wk; epge;jidfSk;> ntspehl;L 

ehzag; ghpth;j;jidr; rl;lj;jpd; Vw;ghLfs; kw;Wk; gpukhzq;fSf;Fk; 

mtw;wpd; fPo; fhyj;jpw;Ff; fhyk; mwpKfg;gLj;jg;gLk; vitNaDk; 

jpUj;jq;fSf;Fk; mike;jdthf ,Uf;Fk;. 

 

27. nghJ 

27.1 fzf;nfhd;iw Muk;gpf;Fk; my;yJ njhlh;e;J NgZk; vtUk; ,g; 

gf;Nf[pd; fPo; Kjypy; Muk;gpf;fg;gl;l fzf;Ffis MSif nra;Ak; 

tq;fpapd; tpjpfs; kw;Wk; epge;jidfs; my;yJ> nghUj;jkhFkplj;J> 

gpd;dh; Muk;gpf;fg;gLk; VNjDk; fzf;F njlh;gpyhd tpjpfs; kw;Wk; 

epge;jidfis thrpj;J> Ghpe;Jnfhz;L> mtw;wpw;Ff; fl;Lg;gl;L elf;f 

Ntz;Lk;. mj;jifa fzf;fpd;/fzf;Ffspd; tpz;zg;gg; gbtj;jpy; 

mjw;fhd gpufldk; epug;gg;gl Ntz;Lk;. 
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27.2 NtW tpjkhd cld;gbf;if vJTk; ,y;yhj gl;rj;jpy;> fzf;F 

itg;ghshpdhy; fhyj;jpw;Ff; fhyk; (cs;ehl;L my;yJ ntspehl;L 

ehzaj;jpy;) tq;fpapy; Muk;gpj;Jg; Ngzg;gLk; VNjDk; eilKiw> 

Nrkpg;G> fhy itg;G> gq;Fg; ghJfhty; my;yJ NtW fzf;Ffs; kw;Wk; 

fzf;F itg;ghshpdhy; fhyj;jpw;Ff; fhyk; tq;fpAld; Nkw;nfhs;sg;gLk; 

VNjDk; nfhLf;fy; thq;fy; my;yJ ngw;Wf;nfhs;Sk; trjpfs; Mfpa 

midj;Jk; gf;Nf[pd; xU gFjpahf mikAk; (mj;jifa Nehf;fj;jpw;fhf 

xt;nthU fzf;Fk; HSBC Advance fzf;fhff; fUjg;gLk;). mj;jifa 

fzf;Ffs; midj;Jk; ,e;j tpjpfs; kw;Wk; epge;jidfspdhYk; 

mtw;wpw;F Nkyjpfkhf xt;nthU trjpapd; fPOk; xg;Gf;nfhs;sg;gl;l 

tpjpfs; kw;Wk; epge;jidfspdhYk; MSif nra;ag;gLk;. 

27.3 (fzf;fpd; Muk;gg; gbtj;jpy; my;yJ NtW topapy;) tq;fpf;F 

toq;fg;gl;l rfy jfty;fSk; jkJ mwpTf;nfl;ba tiu 

cz;ikahdit kw;Wk; rhpahdit vd;gij fzf;F itj;jpUg;gth;/fs; 

cWjpg;gLj;Jfpd;whh;/ cWjpg;gLj;Jfpd;wdh;. ,j; jfty;fspy; VNjDk; 

khw;wq;fs; Vw;gbd;> jhkjkpd;wp mit gw;wp tq;fpf;F mwptpf;f fzf;F 

itj;jpUg;gth;/fs; cld;gLfpd;whh;/cld;gLfpd;wdh;. 

27.4 fzf;F itg;ghshpd;/itg;ghsh;fspd; Kfthpapy; VNjDk; khw;wk; Vw;gbd;> 

mJ gw;wp cldbahf tq;fpf;F vOj;jpy; mwptpf;fg;gl Ntz;Lk;. 

27.5 tq;fpf;F vOj;J %yk; filrpahf mwptpf;fg;gl;l Kfthpf;F VNjDk; 

mwptpj;jy; mDg;gg;gl;lhy;> 7 Ntiy ehl;fSf;Fs; mJ fzf;F 

itg;ghsUf;Ff; fpilj;Jtpl;ljhff; fUjg;gL;k;. 

27.6 fzf;F itj;jpUg;gth; ,q;F njhptpf;fg;gl;Ls;s jdJ VNjDk; 

chpikfis my;yJ flikfis> tq;fpapd; vOj;J%y rk;kjkpd;wp> 

,d;DnkhUtUf;Fr; rhl;l my;yJ ifkhw;w KbahJ. 

27.7 tq;fpahdJ ,q;F njhptpf;fg;gl;Ls;s jdJ  VNjDk; chpikfis 

my;yJ flikfis ve;j Neuj;jpYk; ,d;DnkhUtUf;Fr; rhl;l my;yJ 

ifkhw;w KbAk;. 

27.8 tq;fpapd; tpjpg;gdTfs; gl;baiy ve;jnthU fpisapYk; Nfl;Lg; 

ngwyhk;. tpjpg;gdTfs; gl;bay; Kd;dwptpj;jypd;wp khw;wg;glyhk;. 

fl;lzq;fs; kw;Wk; tpjpg;gdTfspd; khw;wq;fs; gw;wpa mwptpj;jy;> fbjk; 

kw;Wk;/my;yJ cs;ehl;Lg; gj;jphpiffspyhd tpsk;guq;fs; kw;Wk;/my;yJ 

tq;fpapd; tpsk;gug; gyiffspy; ghh;itf;F itf;fg;gLk; mwptpj;jy;fs; 

kw;Wk;/my;yJ tpguf;$w;Wr; nra;jpfs; kw;Wk;/my;yJ www.hsbc.lk vd;w 

tq;fpapd; cj;jpNahfg+h;t nghJ tiyj;jsj;jpd; %yk; mwptpf;fg;gl;lJk;> 

http://www.hsbc.lk/
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fzf;F itj;jpUg;gtUf;F/itj;jpUg;gth;fSf;F Kiwg;gb mwptpj;jy; 

toq;fg;gl;Ls;sjhff; nfhs;sg;gLk;. 

27.9 ,e;j tpjpfs; kw;Wk; epge;jidfs;> mg;NghJ ,yq;iff; Fbaurpy; 

eilKiwapUe;j rl;lq;fspdhy; MSif nra;ag;gLtJld;> mtw;wpw;F 

mikthditahfTk; nfhs;sg;gLk;. rl;lj;jpdhy;> murhq;fg; 

gpukhzq;fspdhy; my;yJ ,yq;if kj;jpa tq;fp my;yJ NtNwJk; 

rl;lg+h;t tpLj;j VNjDk; mwpTWj;Jjy;fspdhy; VNjDk; jpUj;jq;fs; 

Njitg;gLj;jg;gbd;> ,e;j tpjpfs; kw;Wk; epge;jidfs; jd;dpay;ghfNt 

jpUj;jk; ngWk;. 

27.10 ,g; gf;Nf[pd; fPo; toq;fg;gLk; trjpfs; kw;Wk; NritfspYk; ,q;F 

Fwpg;gplg;gl;Ls;s my;yJ VNjDk; trjpfs; kw;Wk; Nritfs; njhlh;ghd 

tpjpfs; kw;Wk; epge;jidfspYk;> KOikahf my;yJ gFjpahf> 

vtw;iwNaDk; Nrh;g;gjw;F> khw;Wtjw;F> jpUj;Jtjw;F my;yJ ,uj;Jr; 

nra;tjw;F tq;fp chpik nfhz;Ls;sJ. 

27.11 tq;fpf; fl;llj;jpy; mwptpj;jnyhd;iwg; ghh;itf;F itg;gjd; %yk; 

my;yJ tq;fpapdhy; jPh;khdpf;fg;gLk; NtNwJk; topapy;> 

thbf;ifahsUf;F Kd;dwptpj;jy; nfhLj;Jtpl;L> tq;fpahdJ jdJ jdpj; 

jw;Wzpgpd; Nghpy; fhyj;jpw;Ff; fhyk; ,e;j tpjpfs; kw;Wk; 

epge;jidfis khw;w KbAk;. Kd;dwptpj;jy; toq;fg;gl;l fhyg;gFjp 

Kbtiltjw;F Kd;dh;> thbf;ifahsh; jdJ gpujhd fzf;if %btpl;L> 

HSBC Advance fzf;if ,uj;Jr;nra;ahtpl;lhy;> mth; mj;jifa 

khw;wj;jpw;F cld;gl;ltuhff; fUjg;gLthh;. 

27.12 tq;fpahdJ> rfy fzf;Ffs; njhlh;ghfTk; tpguf;$w;Wf;fs;> tTr;rh;fs;> 

kPsg;ngWif/itg;G rPl;Lf;fs;> fhNrhiyfs; my;yJ Vida nfhLf;fy; 

thq;fy;fspd; gjpNtLfs; vd;gtw;wpd; gpujpfis> rl;lj;jpdhy; 

Fwpj;Jiuf;fg;gl;l fhyj;jpw;Fg; Ngzp itj;jpUf;Fk;. mj;jifa 

fhyg;gFjpapd; gpd;dh; mj;jifa gjpNtLfs; midj;Jk; 

mopf;fg;gl;LtpLk;. mjd; gpd;dh;> tpguf;$w;Wf;fspd; my;yJ nfhLf;fy; 

thq;fy; gjpNtLfspd; gpujpfis toq;Fk; nghWg;ig my;yJ flikia 

tq;fp Vw;fhJ. 

27.13 tq;fp (my;yJ mjd; Kfth;) Nritfis toq;Fk; nraw;ghl;bd;NghJ> 

mr; Nritfs; njhlh;gpy; fzf;F itj;jpUg;gthplkpUe;J ngwg;gl;l 

tha;%y mwpTWj;Jjy;fs; kw;Wk;/my;yJ fzf;F itj;jpUg;gtUf;Fk; 

tq;fpf;Fk; (my;yJ mjd; KftUf;Fk;) ,ilapyhd tha;%yj; 

njhlh;ghly;fs; vd;gtw;iw xypg;gjpT nra;Ak; Njitf;F (Mdhy;> mJ 

xU flikahfhJ) cs;shfyhk;. 
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27.14 fzf;F itj;jpUg;gth; ,g; gf;Nfi[ ngWtjw;F Kd;dh; kw;Wk;/my;yJ 

gf;Nf[pd; fPo;> xU tPl;L milkhdf; flDf;F> jdpg;gl;l jtizKiwf; 

flDf;F> jdpg;gl;l fld; trjpf;F my;yJ jdpg;gl;l gpizAs;s 

flDf;F tpz;zg;gpj;J> tq;fplkpUe;J mjw;fhd mq;fPfhuj;ijAk; 

ngw;wpUe;jhy;> mj;jifa trjpfs; ,e;j tpjpfs; kw;Wk; epge;jidfSf;F 

Nkyjpfkhf NtW epge;jidfSf;Fk; cl;gLk; vd;gijf; fzf;F 

itj;jpUg;gth; Vw;Wf;nfhs;fpwhh;. mj;jifa trjpfs; njhlh;gpy; ml;il 

itg;ghsUf;F toq;fg;gltpUf;Fk; xd;W my;yJ mjw;F Nkw;gl;l 

ntt;Ntwhd trjpf; fbjq;fspy; tq;fpapdhy; Fwpj;Jiuf;fg;gLk; VNjDk; 

gpiz kw;Wk; VNjDk; rl;l Mtzk; vd;gd mj;jifa epge;jidfSs; 

mlq;Fk;. 

27.15 fzf;F itj;jpUg;gth; tq;fpaplkpUe;J fpnwbl; fhh;l; xd;iwg; 

ngw;wpUe;jhy;> mtuJ njhopy; kw;Wk;/my;yJ mtuJ mYtyf my;yJ 

trpg;gpl Kfthp kw;Wk; njhiyNgrp ,yq;fq;fspy; (“njhlh;G tpguq;fs;”) 

VNjDk; khw;wk; Vw;gbd; cldbahf tq;fpf;F vOj;J %yk; mwptpf;f 

Ntz;Lk;. tq;fpahdJ> me;jj; njhlh;G tpguq;fis kpfg; gpe;jpajhff; 

fUjp> jw;NghJs;s njhlh;G tpguq;fSf;Fg; gjpyhf mtw;iwg; 

gad;gLj;Jk;. 

27.16 ehdhtpj nghJ Vw;ghLfs; 

i. Nrfupg;G Kftu; - fzf;F itj;jpUg;gthplkpUe;J 

tUkjpahftpUf;Fk; vitNaDk; epYitahfTs;s my;yJ 

fhyq;fle;j njhiffisr; Nrfupg;gjw;F tq;fp %d;whk; 

jug;gpdiuj;; njhopYf;fku;j;jyhk;. mj;jifa epYitahfTs;s 

my;yJ fhyq;fle;j njhifia mwtpLtjpy; cwg;gl;l nryTj; 

njhiffs; (rl;lf; fl;lzq;fs; cl;gl) kw;Wk; Vida nryTfs; 

njhlh;gpy; fzf;F itj;jpUg;gtu; ,og;ngjph;fhg;G toq;f Ntz;Lk;. 

ii. xypg;gjpT -  tq;fp (my;yJ mjd; Kfth;) Nritfis toq;Fk; 

nraw;ghl;bd;NghJ> mr; Nritfs; njhlh;gpy; fzf;F 

itj;jpUg;gthplkpUe;J ngwg;gl;l tha;%y mwpTWj;Jjy;fs; 

kw;Wk;/my;yJ fzf;F itj;jpUg;gtUf;Fk; tq;fpf;Fk; (my;yJ 

mjd; KftUf;Fk;) ,ilapyhd tha;%yj; njhlh;ghly;fs; 

vd;gtw;iw xypg;gjpT nra;Ak; Njitf;F (Mdhy;> mJ xU 

flikahfhJ) cs;shfyhk;. 

iii. js;SgbfSk; ghpfhuq;fSk; - ,jd; fPohd VNjDk; chpikia> 

mjpfhuj;ij my;yJ rpwg;Ghpikiag; gpuNahfpg;gjpy; tq;fpapd; 

jtWjy; my;yJ jhkjk; mtw;wpd; js;Sgbahfj; fUjg;glyhfhJ. 
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VNjDk; jdpahd my;yJ gFjpastpyhd gpuNahfk;> mjd; 

NtNwNjDk; my;yJ njhlh;r;rpahd gpuNahfj;ij my;yJ 

NtNwNjDk; chpikapd;> mjpfhuj;jpd; my;yJ rpwg;Ghpikapd; 

gpuNahfj;ijj; jilnra;jYkhfhJ. ,jd;fz; tq;fpf;F 

toq;fg;gl;l vitNaDk; ghpfhuq;fs;> NtNwNjDk; ghpfhuj;Jf;Fg; 

GwePq;fyhdjhf ,Uj;jyhfhJ vd;gJld;> xt;nthU gupfhuKk; 

xl;Lnkhj;jkhdjhfTk; epajpr; rl;lj;jpd;%yk; my;yJ 

NtWtifahf ,jd;fPo; nfhLf;fg;gl;l my;yJ ,g;NghJ my;yJ 

,jd; gpd;dh; rl;lj;jpy; my;yJ xg;Gutpy; jw;NghJs;s NtW 

xt;nthU ghpfhuj;Jf;Fk; NkyjpfkhdjhfTk; ,Uj;jy;; Ntz;Lk;. 

iv. gFjpastpyhd nry;Ygbapd;ik - ,q;Fs;s VNjDk; Vw;ghL> 

nghUj;jkhd VNjDk; rl;lj;jpd; fPo; rl;ltpNuhjkhdJ> 

nry;Ygbaw;wJ my;yJ mKy;nra;ag;gl KbahjJ  vd;W 

ntspg;gLj;jg;gl;lhy; my;yJ jPu;g;gspf;fg;gl;lhy;> mj;jifa 

rl;ltpNuhjj; jd;ik> nry;Ygbaw;w jd;ik my;yJ mKyhf;f 

Kbahj jd;ik> ,q;Fs;s Vida Vw;ghLfs; vtw;wpdJk; 

nry;YgbahFk; jd;ikiag; ghjpf;fhJ. mit njhlh;e;Jk; KO 

tYTld; nry;Ygbahditahf ,Uf;Fk;. 

v. tq;fpapd; fl;Lg;ghl;Lf;F mg;ghw;gl;l jtWif - tq;fpahdJ> mjd; 

fl;Lg;ghl;Lf;fg;ghw;gl;l vitNaDk; fhuzq;fspd; tpisthf 

(Neubahf my;yJ Neubahfty;yhky;) ,jd; fPohd VNjDk; 

Nritia toq;Ftjpy; my;yJ VNjDk; flg;ghl;il 

epiwNtw;Wtjpy; ,lk;ngwf;$ba VNjDk; jtWjYf;F my;yJ 

jhkjj;jpw;Fg; nghWg;ghspahf khl;lhJ. 

vi. Kftiu epakpj;jy; - tq;fpahdJ> ,jd fPOs;s mjd; 

flg;ghLfSs; vtw;iwAk; Guptjw;F vtNuDk; Kftiu> Nrit 

toq;Feiu my;yJ cg xg;ge;jfhuiu epakpf;fyhk;. 

vii. tq;fpapd; rhl;Ljy; - tq;fp> ve;Neuj;jpYk;> ,jd; fPohd mjd; 

chpikfs; kw;Wk; flg;ghLfSs; vjidAk; my;yJ 

vy;yhtw;iwAk;> fzf;F itj;jpUg;gtupd; rk;kjk; ,y;yhkNy 

,d;DnkhUtUf;Fr; rhl;Ljy; nra;ayhk; my;yJ ifkhw;wyhk;. 

viii. milahs Kj;jpiu Kjypad fhzhkw;Nghjy; - Nritfspd; 

gad;ghL njhlu;gpy; tq;fpf;F mwpTWj;Jjy;fis toq;Ftjw;Fg; 

gad;gLj;jg;gLk; Msilahs Mtzk;> milahs Kj;jpiu my;yJ 

mDkjpg;gj;jpuk; fhzhkw;NghFk; gl;rj;jpy;> fzf;F itj;jpUg;gtu; 

cldbahf tq;fpf;F vOj;jpy; mwptpf;f Ntz;Lk;. mj;jifa 
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vOj;jpyhd mwptpj;jy; fpilg;gjw;F Kd;du; nra;ag;gl;l VNjDk; 

nfhLg;gdTf;F tq;fp nghWg;ghspahfhJ. 

27.17 tq;fpf;F VNjDk; nghWg;Gf;fisf; nfhz;l thbf;ifahsh;fspd; 

fzf;Ffis> mg; nghWg;Gf;fs; cz;ikahditahf my;yJ 

vNjr;irahsitahf> gpujhdkhditahf my;yJ Jizahditahf> 

jdpj;jdpahditahf my;yJ $l;lhditahf vt;thW ,Ue;jhYk;> xd;W 

Nrh;j;J my;yJ xUq;fpizj;J> mtw;wpYs;s gzj; njhiffis my;yJ 

NtNwJk; fzf;fpd; Nghpy; tq;fpaplkpUe;J fzf;F itg;ghsUf;F 

tUkjpahfTs;s NtNwJk; gzj; njhiffis Kd;dwptpj;jy; 

nfhLf;fhkNy vjphPL nra;a my;yJ ,lkhw;wk; nra;a tq;fpf;F 

chpikAz;L. 

27.18 thbf;ifahsh; njhlh;gpyhd fzf;fpd; jfty;fs; cl;gl rfy juTfSk; 

mDg;gPL nra;ag;glTk; kw;Wk;/my;yJ VNjDkplj;jpy; 

fsQ;rpag;gLj;jg;glTk; gpd;tUNthuhy; mit mZfg;glTk; KbAk; 

vd;gij thbf;ifahsh; xg;Gf;nfhz;L> mjw;F cld;gLfpwhh;: 

1. tq;fp> mjd; jiyik mYtyfk;> mjd; fpisfs; kw;Wk; HSBC 

FOkj;jpd; Vida mq;fj;jth;fs;/Jiz mq;fj;jth;fspd; 

mjpfhuk; ngw;w mYtyh;fs;, 

2. juTfisj; njhFf;Fk; vtNuDk; Nrit toq;Feh;fs;, 

3. fzf;F tpguf;$w;Wf;fis mr;rpl;L> jghypy; mDg;Gtjw;fhf 

tq;fpapdhy; <LgLj;jg;gl;lth;fs;, 

4. tq;fpapdhy; mtrpankdf; fUjg;gLk; egh;fs;, 

5. tq;fp jdJ toikahd tpahghur; nrw;ghLfspd;NghJ> nghjp 

nra;jy;> tpguf;$w;Wf;fis mr;rpLjy;> jghypy; mDg;Gjy; Nghd;w 

VNjDk; Nritfis ntspahhplk; xg;gilf;Fk; gl;rj;jpy;> eph;thfk; 

kw;Wk; cs;sff; fz;fhzpg;G cs;spl;l Nehf;fj;jpw;fhf mj;jifa 

mDg;gPL> fsQ;rpag;gLj;jy; my;yJ mZfy; mtrpankd 

tq;fpapdhy; fUjg;gLk; egh;fs;.   

27.19 thbf;ifahsh; njhlh;gpYk; thbf;ifahshpd; fzf;F/fs; kw;Wk;/my;yJ 

mtuJ rhh;gpy; tq;fpapdhy; epiwNtw;wg;gl;l nfhLf;fy; thq;fy;/fs; 

njhlh;gpYkhd jfty;fis> thbf;ifahsh;fspd; rhh;gpy; tq;fp nfhLf;fy; 

thq;fy;fis epiwNtw;Wk; jFjp tha;e;j VNjDk; epahahjpf;fj;jpd; 

rl;lk;> tpjpfs; my;yJ gpukhzq;fspdhy; Njitg;gLj;jg;gLk; VNjDk; 

egh;fSf;F my;yJ mj;jifa epahahjpf;fg; gpuNjrj;jpYs;s VNjDk; 

ghpth;j;jid mikg;Gfs;> murhq;fk; my;yJ xOq;FgLj;jy; 
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mikg;Gf;fSf;F ntspapl my;yJ ,lkhw;wk; nra;a> thbf;ifahsh; 

tq;fpf;F mjpfhukspf;fpwhh;. 

27.20 HSBC FOkj;jpw;F my;yJ tq;fpf;Fg; Vw;Gila rl;lq;fSf;Fk;; gzk; 

J}ajhf;fy;> gaq;futhjj;jpw;F epjpaspj;jy;> jilAj;juTfSf;F 

cl;gLj;jg;gl;l egh;fSf;F my;yJ epWtdq;fSf;F epjp kw;Wk; NtW 

Nritfis toq;Fjy; njhlh;ghd VNjDk; HSBC FOkg; 

gpukhzq;fSf;Fk; mikthfr; nraw;gl tq;fpAk; HSBC FOkj;jpd; 

Vida mq;fj;Jt mikg;Gf;fSk; Njitg;gLj;jg;gl;Ls;sd. MfNt> 

mj;jifa rl;lq;fSf;Fk; FOkg; gpukhzq;fSf;Fk; mikthfr; 

nraw;gLtjw;F nghUj;jkhditnadf; fUJk; VNjDk; eltbf;iffis 

jdJ jdp kw;Wk; g+uz jw;Wzpapd; Nghpy; vLg;gjw;F tq;fp chpik 

nfhz;Ls;sJ. 

 

 mj;jifa eltbf;iffSs;> tq;fpapd; my;yJ HSBC FOkj;jpd; NtW 

mq;fj;jth; xUthpd; fzdp mikg;gpd; Clhf thbf;ifahshpdhy; 

my;yJ thbf;ifahsUf;F my;yJ thbf;ifahshpd; rhh;gpy; mDg;gg;gLk; 

VNjDk; nfhLg;gdTr; nra;jpfisAk; NtNwJk; jfty;fs; my;yJ 

njhlh;ghly;fisAk; ,ilkwpj;J tprhhpj;jy;> rk;ge;jg;gl;l VNjDk; ngah; 

jilnra;ag;gl;l xUthpd; my;yJ epWtdj;jpd; ngauh vd;gij NkYk; 

tprhhpj;J Ch;[pjk; nra;jy; vd;gdTk; cs;slq;Fk;. 

 

 gpd;tUtd njhlh;gpy; VNjDk; jug;gpdhy; cwg;gLk; (Neubahd my;yJ 

tpisthd kw;Wk; ,yhg my;yJ tl;b ,og;G cs;slq;fyhd) ,og;gpw;F 

my;yJ Nrjj;jpw;F tq;fp my;yJ HSBC FOkj;jpd; NtnwhU mikg;G 

nghWg;ghspahfhJ: 

i. tq;fp my;yJ HSBC FOkj;jpd; VNjDnkhU mq;fj;jth; fzf;F 

tpjpfspd; my;yJ NtNwJk; flg;ghLfspd; fPo; jdJ flikfis 

epiwNtw;Wk;NghJ> mj;jifa rfy rl;lq;fs; kw;Wk; 

gpukhzq;fSf;Fk; mikthfr; nraw;gLtjw;F mtrpankd tq;fp 

jdJ g+uz jw;Wzpgpd; Nghpy; fUJk; VNjDk; eltbf;iffspd; 

KOikahd my;yJ gFjpastpyhd fhuzj;jpdhy; Vw;gLk; 

VNjDk; jhkjk; my;yJ jtWif. 

ii. ,r; ruj;jpd; fPo; tq;fpapd; VNjDk; chpikfs; gpuNahfpf;fg;gLjy;. 

rpy re;jh;g;gq;fspy;> tq;fpapdhy; vLf;fg;glf;$ba eltbf;if> rpy 

jfty;fisg; ghprPyid nra;tjpy; jilia my;yJ jhkjj;ij 

Vw;gLj;jf;$Lk;. MfNt> ,r; ruj;jpd; Nghpy; vLf;fg;gLk; VNjDk; 
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eltbf;iff;F cl;gLfpd;w VNjDk; nfhLg;gdTr; nra;jpfs; kw;Wk; 

njhlh;ghly;fs; rk;ge;jkhf tq;fpapd; fzdp mikg;Gf;fspYs;s 

jfty;fs; mZfg;gLk; Ntisapy; Kw;wpYk; rhpahditahfTk; 

kpfg; gpe;jpaitahfTk; ,Uf;Fnkd tq;fpapdhNyh HSBC 

FOkj;jpd; VNjDnkhU mq;fj;jthpdhNyh cWjpg;gLj;j KbahJ. 

Nkyhjpf;fk; nra;Ak; VNjDk; nghUj;jkhd rl;lq;fs; kw;Wk; 

FOkkg; gpukhzq;fSf;F Kuzhfhj tifapy;> tq;fpahdJ 

rhj;jpakhd msT tpiutpy; mj;jifa #o;epiy gw;wp 

thbf;ifahsUf;F mwptpf;f KaYk;. 

27.21 2006Mk; Mz;bd; 5Mk; ,yf;f gzk; J}ajhf;fy; jLg;Gr; rl;lk; (PMLA)> 

2006Mk; Mz;bd; 6Mk; ,yf;f epjpf; nfhLf;fy; thq;fy; mwpf;ifaply; 

rl;lk; (FTRA) kw;Wk; mtw;Wld; njhlh;Gila topfhl;L newpfSk; 

gzpg;GiufSk;> jpUj;jg;gl;lthwhd 1988Mk; Mz;bd; 30Mk; ,yf;f 

,yq;if tq;fpapay; rl;lk; kw;Wk; jpUj;jg;gl;l mr; rl;lj;jpd; fPo; 

,yq;if kj;jpa tq;fpapd; ehzar; rigapdhy; tpLf;fg;gl;l 

gzpg;Giufspd; Vw;ghLfs; (mr; rl;lj;jpd; tpjpfSf;fike;j iftplg;gl;l 

nrhj;Jf;fs; njhlh;ghd topfhl;L newpfSk; gzpg;GiufSk; cl;gLk;) 

vd;gtw;wpd; Vw;ghLfis ehd;/ehk; mwpe;Js;Nshk; vd;gij ehd;/ehk; 

cWjpg;gLj;Jfpd;Nwd;Æ Nwhk;. 

 

 tq;fpahdJ> ,yq;ifapYs;s chpkk; ngw;w xU th;j;jf tq;fp vd;w 

Kiwapy; nraw;gLtjw;fhf> Nkw;Fwpg;gpl;l rl;lq;fs;> gzpg;Giufs;> 

topfhl;Ljy;fs; midj;jpdJk; Vw;ghLfSf;F> vy;yh NtisfspYk;> 

Njitg;gLj;jg;gl;lthW> gzpe;njhOFk; vd;gij ehd;/ehk; cWjpg;gLj;jp 

Ghpe;Jnfhz;L Vw;Wf;nfhs;fpd;Nwd;ÆNwhk;. 

27.22 tq;fpahdJ mjdhy; toq;fg;gLk; trjpfs; kw;Wk; NritfisAk; ,q;F 

njhptpf;fg;gl;Ls;s tpjpfs; kw;Wk; epge;jidfisAk; KOikahfNth 

my;yJ gFjpahfNth khw;ww> jpUj;j> ,uj;Jr;nra;a my;yJ mtw;wpy; 

vtw;iwNaDk; Gjpjhfr; Nrh;f;f chpik nfhz;Ls;sJ. mj;jifa khw;wk;> 

jpUj;jk;> ,uj;Jr;nra;if my;yJ Nrh;g;G> tq;fpapd; fpisfspYs;s 

tpsk;gug; gyiffspy; fhl;rpf;F itf;fg;gLk; mwptpj;jy;fs; my;yJ 

gj;jphpiffs; my;yJ tpsk;guq;fs; my;yJ www.hsbc.lk vd;w tq;fpapd; 

cj;jpNahfg+h;t nghJ tiyj;jsj;jpd; ,w;iwg;gLj;jy; cs;spl;l (Mdhy; 

mit kl;Lky;y) topfspy;; ftdj;jpw;Ff; nfhz;Ltug;gl;l Neuj;jpypUe;J 

eilKiwf;F tUtJld; thbf;ifahsiug; gzpg;gjhfTk; mikAk;. 

http://www.hsbc.lk/
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27.23 tq;fpahdJ> rfy fzf;Ffs; njhlh;ghfTk; tpguf;$w;Wf;fs;> tTr;rh;fs;>   

kPsg;ngWif/itg;G rPl;Lf;fs;> fhNrhiyfs; my;yJ Vida nfhLf;fy; 

thq;fy;fspd; gjpNtLfs; vd;gtw;wpd; gpujpfis> rl;lj;jpdhy; 

Fwpj;Jiuf;fg;gl;l fhyj;jpw;Fg; Ngzp itj;jpUf;Fk;. mj;jifa 

fhyg;gFjpapd; gpd;dh; mj;jifa gjpNtLfs; midj;Jk; 

mopf;fg;gl;LtpLk;. 7 Mz;LfSf;Fg; gpd;dh;> tpguf;$w;Wf;fspd; my;yJ 

nfhLf;fy; thq;fy; gjpNtLfspd; gpujpfis toq;Fk; nghWg;ig my;yJ 

flikia tq;fp Vw;fhJ. 

27.24 fzf;F itj;jpUg;gth;/fs; fhyj;jpw;Ff; fhyk; eilKiwapypUf;Fk; 

rl;lq;fs;> gpukhzq;fs; kw;Wk; tq;fpapd; nfhs;iffSf;F mikthf 

tq;fpapdhy; toq;fg;gl;l nlgpw; fhh;l;fis> virtual ehzaq;fs;> crypto 

ehzaq;fs; kw;Wk; bitcoinsfis thq;Fjy;> tpw;gid nra;jy; my;yJ 

gad;gLj;Jjy; kw;Wk;/my;yJ ntspehl;L ehzakhw;W th;j;jfk;> %yjdf; 

nfhLf;fy; thq;fy;fs; kw;Wk; ntspehl;L ehzag; ghpkhw;wq;fisr; nra;jy; 

cs;spl;l (Mdhy; mit kl;Lky;y) fhhpaq;fSf;Fg; gad;gLj;jf; $lhJ. 

27.25 fzf;F itj;jpUg;gth;/fs;> jUk Nehf;fq;fSf;fhd gzj;ij/ 

ed;nfhilfisg; ngWtjw;Fj; jdJ/jkJ fzf;if/fzf;Ffis 

gad;gLj;jf; $lhJ. jdpg;gl;l jd;ikapyhd nfhLf;fy; thq;fy;fSf;F 

kl;LNk jdpg;gl;l fzf;F/fs; cgNahfpf;fg;gl Ntz;Lk;. fhyj;jpw;Ff; 

fhyk; eilKiwapypUf;Fk; rl;lq;fs;> gpukhzq;fs; kw;Wk; tq;fpapd; 

nfhs;iffSf;F mika> jdpg;gl;l fzf;fpd;/ fzf;Ffspd; Clhf 

tpahghuf; nfhLf;fy; thq;fy;fisr; nra;a KbahJ. 

 

28. thbf;ifahsh; jfty;fisr; Nrfhpj;jy;> nraw;gLj;Jjy; kw;Wk; 

gfph;e;Jnfhs;sy; 

Nrfhpj;jy 

28.1 HSBCAk; HSBC FOkj;jpd; Vida mq;fj;jth;fSk; thbf;ifahsh; 

jfty;fis (thbf;ifahsh;> thbf;ifahshpd; nfhLf;fy; thq;fy;fs;> 

thbf;ifahsh; gad;gLj;Jk; HSBC tq;fp trjpfs; kw;Wk; Nritfs;> 

thbf;ifahsh;  HSBC FOkj;Jld; nfhz;Ls;s cwTfs;; gw;wpa 

nghUj;jkhd jfty;fSk; cs;slq;Fk;) Nrfhpf;f> gad;gLj;j kw;Wk; 

gfph;e;Jnfhs;s KbAk;. thbf;ifahsh; jfty;fs; rk;ge;jg;gl;l 

thbf;ifahshplkpUe;J (my;yJ mthpd; rhh;gpy; nraw;gLk; 

xUthplkpUe;J) Nfhug;glyhk;. my;yJ ,j; jfty;fs; HSBCapdhy; 
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my;yJ HSBCapd; rhh;gpy; my;yJ HSBC FOk mq;fj;jth;fspdhy; NtW 

,lq;fspypUe;J (gfpuq;fkhff; fpilf;Fk; jfty;fSk; cl;gLk;) 

Nrfhpf;fg;gLk; jfty;fshfTk; ,Uf;fyhk;. HSBCf;F my;yJ HSBC 

FOkj;jpd; VNjDnkhU mq;fj;jtUf;Ff; fpilf;Fk; jfty;fspypUe;J 

cUthf;fg;gl;l my;yJ ,izj;Jf;nfhs;sg;gl;l jfty;fshfTk; mit 

,Uf;fyhk;. 

 

nraw;gLj;Jjy; 

28.2 HSBC kw;Wk;/my;yJ HSBC FOkj;jpd; mq;fj;jth;fs; gpd;tUk; 

Nehf;fq;fs; njhlh;gpy; thbf;ifahsh; jfty;fis nraw;gLj;jTk; 

ghpkhw;wk; nra;aTk; ntspg;gLj;jTk; KbAk;: (a) Nritfis 

toq;Ftjw;fhfTk; thbf;ifahshpdhy; Nfhug;gl;l my;yJ 

mjpfhukspf;fg;gl;l VNjDk; nfhLf;fy; thq;fy;fisr; nra;tjw;fhfTk; 

(b) gzpe;njhOFjy; flg;ghLfis epiwNtw;Wtjw;fhf. (c) epjprhh; Fw;w 

,lh; Kfhikj;Jt eltbf;iffis Nkw;nfhs;tjw;fhf. (d) 

thbf;ifahshplkpUe;J fpilf;f Ntz;ba VNjDk; njhiffisr; 

Nrfhpg;gjw;fhf.  (e) fld; jFjpiag; ghpNrhjpj;J> fld; rpghhpirg; 

ngWtjw;fhf my;yJ toq;Ftjw;fhf. (f) HSBCapd; my;yJ HSBC 

FOkj;jpd; chpikfis mKy; nra;tjw;fhf my;yJ ghJfhg;gjw;fhf.      

(g) HSBCapd; my;yJ HSBC FOkj;jpd; cs;sfr; nraw;ghl;Lj; 

NjitfSf;fhf (fld; kw;Wk; ,lh; Kfhikj;Jt mikg;G my;yJ jpl;lk; 

xd;wpd; mgptpUj;jp kw;Wk; jpl;lkply;> fhg;GWjp> fzf;fha;T kw;Wk; 

eph;thf Nehf;fq;fSk; cs;slq;Fk;). (h) thbf;ifahsUld; HSBC 

xl;Lnkhj;j cwTfisg; NgZtjw;fhf (thbf;ifahsUf;fhd 

re;ijg;gLj;jy; my;yJ epjpr; Nritfspd; Cf;Ftpg;G my;yJ 

njhlh;Gila tq;fp trjpfs; kw;Wk; re;ij Ma;T Nghd;wit). 

(“Nehf;fq;fs;”). 

 
gfph;e;Jnfhs;Sjy; 

28.3 HSBC (mjd; Nehf;fq;fSf;F mtrpankdTk; nghUj;jnkdTk; fUJk;)  

thbf;ifahsh; jfty;fis gpd;tUk; ngWeh;fSf;F (mth;fSk; jkJ 

Nehf;fq;fSf;fhf mj; jfty;fisr; nraw;gLj;jTk; ghpkhw;wk; nra;aTk; 

ntspg;gLj;jTk; KbAk;) mDg;gTk; ntspg;gLj;jTk; KbAk; vd;gij 

thbf;ifahsh; ,r; Nritfisg; gad;gLj;Jtjd; %yk; Vw;Wf;nfhs;fpwhh;. 

a. HSBC FOkj;jpd; VNjDnkhU mq;fj;jth; 
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b. vtNuDk; cg xg;ge;jfhuh;fs;> Kfth;fs;> Nrit toq;Feh;fs;. 

HSBCFOkj;jpd; ,izahspfs; (mth;fspd; Copah;fs;> 

gzpg;ghsh;fs; kw;Wk; mjpfhhpfSk; cl;gLth;) 

c. thbf;ifahshpd; rhh;gpy; nraw;gLgth;fs;> nfhLg;gditg; 

ngWgth;fs;> gadilgth;fs;> fzf;F epakj;jh;fs;> 

,ilaPl;lhsh;fs;> gpujpepjpj;Jt kw;Wk; Kfth; tq;fpfs;> fpspahpq; 

epiyaq;fs;. fpspahpq; my;yJ jPh;;g;gdT mikg;Gf;fs;> re;ijg; 

gq;fhspfs;> vjph;ePNuhl;l ,ilepWj;jy; Kftufq;fs;> ghpkhw;w 

my;yJ th;j;jf itg;gfq;fs;> gq;Fg; ghpth;j;jidfs;> 

thbf;ifahsUf;F mf;fiwAs;s gpizaq;fis nfhz;bUf;Fk;; 

fk;gdpfs; (thbf;ifahsUf;fhf HSBCapdhy; gpizaq;fs; 

itf;fg;gl;bUf;Fk; ,lq;fs;). 

d. Nritfspy; my;yJ Nritfs; njhlh;gpy; mf;fiwiag; ngWk; 

my;yJ ,lh; nghWg;ig Vw;Fk; jug;gpdh;. 

e. fld; rpghhpRfisg; ngWtjw;fhf my;yJ toq;Ftjw;fhf NtW 

epjp epWtdq;fs;> fld; rpghhpR epiyaq;fs; my;yJ nfhLfld; 

jfty; gzpafk; kw;Wk; fzf;fha;thsh;fs;/thp MNyhrfh;fs;. 

f. thbf;ifahsUf;F nrhj;J Kfhikr; Nritfis toq;Fk; 

vtNuDk; %d;whk; jug;G epjp Kfhikahsh; 

g. HSBCapdhy; mwpKfg;gLj;jy;fs; my;yJ rpghhpRfs; toq;fg;gLk; 

mwpKfg;gLj;Jk; jufh; 

h. HSBCapd; VNjDk; tpahghu ,lkhw;wk;> tpw;gid> xUq;fpizg;G 

my;yJ RtPfhpg;G njhlh;gpy; Nritfs; toq;fg;gLk; epahahjpf;fg; 

gpuNjrj;jpy; mKypYs;s juTg; ghJfhg;G kl;lj;jpyhd juTg; 

ghJfhg;Gr; rl;lj;ijf; nfhz;buhj epahahjpf;fg; gpuNjrq;fs; 

cl;gl midj;J ,lq;fspYk; Nkw;Fwpg;gpl;lit nry;YgbahFk;. 

 

thbf;ifahshpd; flg;ghLfs; 

28.4 fhyj;jpw;Ff; fhyKk; HSBC my;yJ HSBC FOkj;jpd; VNjDnkhU 

mq;fj;jth; tpLj;j Ntz;LNfhspd; NghpYk; HSBCf;F  my;yJ HSBC 

FOkj;jpd; VNjDnkhU mq;fj;jtUf;F toq;fg;gl;l thbf;ifahsh; 

jfty;fspy; VNjDk; khw;wk; Vw;gbd;> mjid cldbahf> my;yJ 

vt;thwhapDk; 30 jpdq;fSf;Fs;> vOj;J %yk; HSBCf;F mwptpf;f 

thbf;ifahsh; ,zq;Ffpd;whh;.   
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28.5 ,izf;fg;gl;l xt;nthU eghpdJk;/(jdpg;gl;l juTfs; my;yJ thpj; 

jfty;fs; cs;spl;l) jfty;fs; toq;fg;gl;l egh;fspdJk; jfty;fis 

HSBCf;F my;yJ HSBC FOkj;jpd; VNjDnkhU mq;fj;jtUf;F 

toq;Ftjw;F Kd;> mj;jifa egUf;F/egh;fSf;F mJ gw;wp mwptpj;J>  

,e;j tpjpfs; kw;Wk; epge;jidfspy; njhptpf;fg;gl;Ls;sthW mj; 

jfty;fspd; nraw;gLj;jy;> ntspg;gLj;jy; kw;Wk; ghpkhw;wj;jpw;fhd 

xg;Gjy; ngwg;gl;Ls;sJ vd;gij thbf;ifahsh; Ch;[pjk; nra;a 

Ntz;Lk;. ,izf;fg;gl;l egh;fs; jkJ jdpg;gl;l jfty;fisg; 

ghprPypf;fTk;> Ntz;Lkhdhy; jpUj;jk; nra;aTk;> chpik nfhz;Ls;shh;fs; 

vd;gij thbf;ifahsh; mth;fSf;Fj; njhptpf;f Ntz;Lk;. 

 

28.6 gpd;tUk; re;jh;g;gq;fspy;: 

 HSBC epahakhd Kiwapy; NfhUk; thbf;ifahsh; jfty;fis 

toq;f xU  thbf;ifahsh; jtwpdhy;> my;yJ. 

 Fwpj;Jiuf;fg;gl;l Nehf;fq;fSf;fhf thbf;ifahsh; jfty;fisr; 

nraw;gLj;j> ghpkhw;wk; nra;a my;yJ ntspg;gLj;j HSBCf;F 

Njitg;gLk; VNjDk; rk;kjj;ij thbf;ifahsh; ,ilepWj;jpdhy; 

my;yJ thg]; ngw;why;> my;yJ. 

 epjprhh; Fw;wk; ,iof;fg;gLk; rhj;jpak; cs;snjd HSBC my;yJ 

HSBC FOkj;jpd; VNjDnkhU mq;fj;jth; re;Njfpj;jhy; my;yJ 

epjprhh; Fw;w ,lUf;fhd rhj;jpaj;ij xU thbf;ifahsh; HSBC 

FOkj;jpd; mq;fj;jth; xUtUf;F Vw;gLj;jpdhy;.   

 

HSBC MdJ 

a. thbf;ifahsUf;Fg; Gjpa Nritia toq;f my;yJ jw;Nghja 

Nritfspy; midj;ijAk; my;yJ mjpnyhU gFjpiaj; njhlh;e;J 

toq;f KbahjpUf;Fk;. thbf;ifahsUld; jdJ tpahghu 

cwTfis KbTWj;Jk; chpikAk; mjw;F cz;L. 

b. ,zf;fg;ghl;Lf; flg;ghLfis epiwNtw;w HSBCf;F my;yJ HSBC 

FOkj;jpd; VNjDnkhU mq;fj;jtUf;F mtrpakhd 

eltbf;iffis vLf;Fk;. kw;Wk;;/my;yJ. 

c. thbf;ifahshpd; fzf;if/fzf;Ffis jilnra;a> ,lk;khw;w 

my;yJ %btpl eltbf;if vLf;Fk;. 
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28.7 thbf;ifahsh; gpd;tUkhW cWjpaspj;J Ch;[pjk; nra;fpd;whhh;: 

28.7.1 (i) thbf;ifahsuhfpa (ii) thbf;ifahshpd; Copah;fs; my;yJ Kfth;fspy; 

xUtuhfpa  ehd; (“ehd;”): 

(a) If;fpa mnkhpf;f jpiwNrhpj; jpizf;fsj;jpd; ntspehl;Lr; 

nrhj;Jfs; fl;Lg;ghl;L mYtyfk;> If;fpa mnkhpf;f ,uh[hq;fj; 

jpizf;fsk;> If;fpa ehLfs; ghJfhg;Gr; rig> INuhg;gpa xd;wpak;> 

Nkd;ikjq;fpa kfhuhzpapd; jpiwNrhp> n`hq;nfhq; ehza mjpfhu 

rig> ,yq;if murhq;fk; kw;Wk; NtNwJk; nghUj;jkhd 

jilAj;juT mjpfhu mikg;Gf;fspdhy; ($l;lhf> 

“jilAj;juTfs;”) eph;tfpf;ff;fLk; my;yJ mKyhf;fg;gLk; 

jilAj;juTfSf;F cs;shf;fg;gltpy;iy. 

(b) fphPkpah gpuNjrk;> fpa+gh> <uhd;> tl nfhhpah> #lhd; kw;Wk; rphpah 

cl;gl jilAj;juTf;F cs;shf;fg;gl;l ehLfs;/gpuhe;jpaq;fs; 

my;yJ gpuNjrq;fspy; kw;Wk; jilAj;juTf;F cs;shf;fg;gl;l 

murhq;fq;fs; Ml;rpapypUf;Fk; ehLfs;/gpuhe;jpaq;fs; my;yJ 

gpuNjrq;fspy; jq;fpapUf;fNth trpf;fNth ,y;iy. 

28.7.2 VNjDk; fzf;fpYs;s gzj;ij my;yJ tq;fpapdhy; toq;fg;gl;l epjp 

trjpia gpd;tUk; Nehf;fq;;fSf;F NeubahfNth my;yJ Neubahf 

my;yhkNyh gad;gLj;jf; $lhJ vd;gjw;Fk; mj;jifa gzj;ij VNjDk; 

cg  epWtdk;> $l;L Kaw;rpapd; gq;fhsp my;yJ NtnwhU egUf;Ff; 

fldspf;fNth> gq;fspg;Gr; nra;aNth my;yJ NtW topapy; fpilf;fr; 

nra;aNth $lhJ vd;gjw;Fk; thbf;ifahsh; ,zq;Ffpd;whh;:   

(a) jilAj;juTf;F me;j Ntisapy; Mshf;fg;gl;bUf;Fk; xU ehl;by; 

/gpuhe;jpaj;jpy;  my;yJ gpuNjrj;jpy; my;yJ jilAj;jUTf;F 

Mshf;fg;gl;l murhq;fk; gjtpapypUf;Fk; xU ehl;by;/gpuhe;jpaj;jpy;  

my;yJ gpuNjrj;jpy;; trpf;Fk; vthpdJk; my;yJ vtUlDkhd 

VNjDk; eltbf;iffs; my;yJ tpahghuj;jpw;F epjp toq;Fjy;. 

(b) vtNuDk; egh; jilAj;juit kPWtjw;F ,lkspf;Fk; tifapy; 

NtNwJk; tifapy; nraw;gLjy;. 

28.7.3 If;fpa ,uhr;rpaj;jpd; ,yQ;r mjpfhur; rl;lk; 2010 (the “UK yQ;r 

rl;lk;”) kw;Wk; If;fpa mnkhpf;f ntspehl;L Coy;  eilKiwfs; jpfhur; 

rl;lk; 1977 (the “FCPA”). vd;gd cs;spl;l (Mdhy; mit kl;Lky;y) 

Vw;Gila ,yQ;r  vjph;g;Gr; rl;lk; vJTk; kPwg;gLtjw;F topNfhyf;$ba 

Neub my;yJ Neubaw;w eltbf;iffs; vijAk; thbf;ifahsh; my;yJ 

thbf;ifahshpd; rhh;gpy; nraw;gLk; Vida egh;fs; mwpe;jpUf;ftpy;iy 

my;yJ vLj;jpUf;ftpy;iy. NkYk;> thbf;ifahsh; jdJ tpahghuq;fis 
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If;fpa ,uhr;rpaj;jpd; ,yQ;r mjpfhur; rl;lk;> If;fpa mnkhpf;f 

ntspehl;L Coy; eilKiwfs; mjpfhur; rl;lk; kw;Wk; mJ Nghd;w 

rl;lq;fs;> tpjpfs; kw;Wk; gpukhzq;fSf;F mikthfNt elj;jpAs;shh; 

vd;gJld;> mit ,zq;fpnahOfg;gLtij cWjpg;gLj;Jtjw;Fk; 

njhlh;e;J ,zq;fpnahOfg;gLtij cWjpg;gLj;Jnkd epahakhd 

Kiwapy; vjph;ghh;f;ff;$baJkhd nfhs;iffisAk; eilKiwfisAk; 

epWtpg; NgzptUfpd;whh;. Vw;Gila VNjDk; ,yQ;r vjph;g;Gr; rl;lj;ij 

kPwf;$ba tifapyhd nfhLg;gdTfSf;fhf vt;tpjkhd fzf;FfNsh 

my;yJ NritfNsh Neubahf my;yJ Neubaw;w Kiwapy; 

gad;gLj;jg;gl khl;lhJ vd;W thbf;ifahsh; cWjpaspf;fpd;whh;. 

28.7.4 thbf;ifahsh; my;yJ mtuJ VNjDk; cg epWtdq;fspd; kPJ 

epahahjpf;fj;ijf; nfhz;Ls;s VNjDk; murhq;f epWtdj;jpdhy; 

tpLf;fg;gl;L> eph;tfpf;fg;gLk; my;yJ mKyhf;fk; nra;ag;gLk; epjpg; 

gjpNtLfisg; NgZjy; kw;Wk; mwpf;ifaply; njhlh;ghd Vw;Gila 

Njitfs;> gzk;  J}ajhf;fy; rl;lq;fs; mtw;wpd; fPohd tpjpfs; kw;Wk; 

gpukhzq;fs; kw;Wk; njhlh;Gila my;yJ mit Nghd;w vitNaDk; 

tpjpfs;> gpukhzq;fs; my;yJ topfhl;Ljy;fs; ($l;lhf> “gzk; 

J}ajhf;fy; rl;lq;fs;” vdg;gLk;) midj;jpw;Fk; thbf;ifahsh; vy;yh 

NtisfspYk; ,zq;fpnahOf Ntz;Lk;. gzk; J}ajhf;fy; rl;lq;fspd; 

fPo; thbf;ifahsh;> mtuJ Kfth;fs; my;yJ Copah;fs; rk;ge;jg;gl;l 

rl;l eltbf;if> tprhuiz kw;Wk; tof;F vJTk; ve;jnthU ePjpkd;wk;> 

murhq;f epWtdk;> mjpfhu mikg;G my;yJ epahaj;jPh;g;G kd;wj;jpd; 

Kd;dpiyapy; rkh;g;gpf;fg;gl;bUf;ff; $lhJ my;yJ mwpTf;nfl;ba tiu 

rkh;g;gpf;fg;gLk; rhj;jpaKk; ,Uf;ff;$lhJ. 

 

29. juTfspd; ghJfhg;G 

29.1 thbf;ifahsh; gw;wpa jfty;fs; juTg; ghJfhg;G rl;lj;jpw;F mikthf 

cs;ehl;L epahahjpf;fj;jpy; nraw;gLj;jg;gl;lhYk; ntspehl;by; 

nraw;gLj;jg;gl;lhYk;> HSBC FOkj;jpd; mq;fj;Jt epWtdq;fs;> 

mtw;wpd; Copah;fs; kw;Wk; %d;whk; jug;gpdh; filg;gpbf;f Ntz;ba 

fz;bg;ghd ,ufrpa FwpaPL kw;Wk; ghJfhg;G Vw;ghl;bd; %yk; 

ghJfhf;fg;gLk;. 

 

30. epjprhh; Fw;w ,lh; Kfhikj;Jt eltbf;iffs; 

30.1 epjprhh; Fw;wq;fspd; fz;Lgpbg;G> tprhuiz kw;Wk; jLg;G njhlh;ghd 

rl;lq;fs;> gpukhzq;fs;.  jilAj;juTfs;> rh;tNjr topfhl;Ljy;fs;> 

HSBC Fokj;jpd; cs;sff; nfhs;iffSk; eilKiwfSk;> 
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kw;Wk;/my;yJ VNjDk; mjpfhu rigfspd; Nfhhpf;iffs; vd;gtw;wpw;Fg; 

gzpe;njhOFtjw;fhf HSBCAk; HSBC Fokj;jpd; mq;fj;jth;fSk; 

nghUj;jnkdf; fUJk; VNjDk; eltbf;iffis (mtw;wpd; jdp kw;Wk; 

g+uz jw;Wzpgpw;Nfw;g) vLf;f Ntz;Lk; vd;gJld; vLf;fTk; KbAk; 

(“epjprhh; Fw;w ,lh; Kfhikj;Jt eltbf;iffs;”). 

 

 mj;jifa eltbf;iffSs; (a) thbf;ifahshpdhy; my;yJ mthpd; 

rhh;gpy; mDg;;;gg;gLk; my;yJ ngwg;gLk; VNjDk; mwpTWj;jy;> 

njhlh;ghly;> kPsg;ngWk; Ntz;LNfhs;> NritfSf;fhd tpz;zg;gk; 

my;yJ VNjDk; nfhLg;gditg; ghpNrhjpj;jy;> ,ilkwpj;jy; kw;Wk; 

tprhhpj;jy;> (b) epjpfspd; %ytplk; my;yJ mtw;wpd; cj;Njr ngWeh;fs; 

gw;wp tprhhpj;jy;> (c) thbf;ifahsh; jfty;fis HSBC 

FOkj;jplkpUf;Fk; Vida njhlh;Gila jfty;fSld; ,izj;jy;> 

kw;Wk;/my;yJ (d) rk;ge;jg;gl;l egh; my;yJ epWtdj;jpd; kPJ 

jilAj;juT cs;sjh vd;gij mwptjw;fhf my;yJ thbf;ifahshpd; 

milahsk; kw;Wk; me;j];ij Ch;[pjk; nra;tjw;fhf NkYk; 

tprhuizfis Nkw;nfhs;Sjy;. 

30.2 tpjptpyf;fhd re;jh;g;gq;fspy;> epjprhh; Fw;w ,lh; Kfhikj;Jt 

eltbf;iffis HSBC Nkw;nfhs;tjhy; VNjDk; nfhLg;gdT 

nra;ag;gLjy; my;yJ fpspahpq; nra;ag;gLjy;> thbf;ifahshpd; 

mwpTWj;jy;fs; my;yJ NritfSf;fhd tpz;zg;gq;fs; 

nraw;gLj;jg;gLjy; my;yJ; my;yJ Nritfspd; KOikahd my;yJ 

gFjpahd toq;fy; vd;gd HSBCapdhy; jhkjpf;fg;glyhk;> 

jilnra;ag;glyhk; my;yJ kWf;fg;glyhk;. epjprhh; Fw;w ,lh; 

Kfhikj;Jt eltbf;iffs; Nkw;nfhs;sg;gLtjhy; thbf;ifahsUf;F 

my;yJ VNjDk; %d;whk; jug;gpw;F KOikahf my;yJ gFjpastpy; 

VNjDk; ,og;G Vw;gLkhapd;> mJ njhlh;gpy;> rl;lk; mDkjpf;F mstpw;F> 

tq;fpNah my;yJ HSBC FOkj;jpd; mq;fj;jth;fNsh thbf;ifahsUf;F 

my;yJ VNjDk; %d;whk; jug;gpw;F nghWg;ghspahfj; Njitapy;iy. 

 

31. ehdhtpj tplaq;fs; 

31.1 ,e;j tpjpfSf;Fk; VNjDk; NtW Nrit> tq;fp trjp tpahghu cwT> 

fzf;F my;yJ thbf;ifahsUf;Fk; HSBCf;Fk; ,ilapyhd xg;ge;jk; 

njhlh;ghd tpjpfSf;Fk; ,ilNa VNjDk; Kuz;ghL my;yJ 

nghUj;jkpd;ik fhzg;gLkhapd;> ,e;j tpjpfNs nghUj;jkhdjhf 
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Nkyhjpf;fk; nrYj;Jk;. thbf;ifahsh; jfty;fs; njhlh;gpy; 

thbf;ifahshplkpUe;J Vw;fsNt ngwg;gl;l VNjDk; rk;kjq;fs;> 

mjpfhukspg;Gf;fs;> HSBC,dhy; Nfhug;gl;l tpyf;fspg;Gf;fs; kw;Wk; 

mDkjpfs; ahTk;> Vw;Gila cs;ehl;Lr; rl;lk; mDkjpf;Fk; mstpw;F 

g+uz tYTs;sjhf eilKiwapypUf;Fk;. 

31.2 ,e;j tpjpfspd; Vw;ghLfs; midj;Jk; my;yJ mtw;wpd; VNjDnkhU 

gFjp VNjDnkhU  epahahjpf;fg; gpuNjrj;jpd; rl;lj;jpd; fPo; 

rl;ltpNuhjkhdjhf> nry;Ygb mw;wjhf my;yJ eilKiwg;gLj;j 

Kbahjjhf ,Ue;jhYk;> NtNwJk; epahahjpf;fg; gpuNjrj;jpy; mj;jifa 

Vw;ghLfspdJk; mNj epahahjpf;fg; gpuNjrj;jpy; vQ;rpAs;s 

Vw;ghLfspdJk; rl;ltY> nry;YgbahFk; jd;ik> eilKiwg;gLj;Jk; 

jd;ik vd;gd ghjpf;fg;gl khl;lh. 

 

32. KbTWj;jypd; gpd;Gk; epiyj;jpUf;Fk; jd;ik 

 thbf;ifahsUf;fhd VNjDk; Nritfspd; toq;fiy HSBC my;yJ 

HSBC FOkj;jpd; VNjDnkhU mq;fj;jth; KbTWj;jpdhYk; 

thbf;ifahshpd; VNjDk; fzf;F %lg;gl;lhYk; mj;jifa 

KbTWj;Jifiag; nghUl;gLj;jhky;> ,e;j tpjpfs; njhlh;e;J 

nry;YgbahFk;. 

 

 ,e;j tpjpfs; kw;Wk; epge;jidfspd; Mq;fpy> jkpo;> rpq;fs 

thrfq;fSf;fpilNa VjhtJ Kuz;ghLfs; fhzg;gbd;> Mq;fpy thrfNk 

rhpahdjhf Mjpf;fk; nrYj;Jk; vd;gij ehd;/ehk; Ch;[pjk; nra;J>  

Vw;Wf;;nfhs;fpd;Nwd;/Vw;Wf;nfhs;fpd;Nwhk;. 

 

33. MSifr; rl;lk; kw;Wk; epahahjpf;fk; 

,e;j tpjpfs; kw;Wk; epge;jidfs; ,yq;ifapd; rl;lq;fSf;F 

mikthditahff;   nfhs;sg;gl;L> mtw;wpdhy; Ml;rp nra;ag;gLk; 

vd;gJld; tof;f;Ffs; ,yq;if ePjpkd;wq;fspy; jhf;fy; nra;ag;gLk;. 

vdpDk;> tof;Ffis ,d;DnkhU ehl;bd; my;yJ epahahjpf;fg; 

gpuNjrj;jpd; ePjpkd;wq;fspy; jhf;fy; nra;tJ nghUj;jnkd tq;fp 

fUjpdhy;> mJ mt;thW nra;a KbAk;. mj;jifa re;jh;g;gq;fspy; 

mj;jifa ePjpkd;wq;fSf;F Vw;Gila rl;lq;fs; gpuNahfpf;fg;gLk;. 

fzf;F itg;ghsh;/fs; mj;jifa ePjpkd;wq;fSf;Fk; mj;jifa NtW 

rl;lq;fSf;Fk; gzpe;njhOf ,zq;f Ntz;Lk;. ,jdhy; cwg;gLk; 
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VNjDk; rl;lr; nryTfs;> ePjpkd;wf; fl;lzq;fs; kw;Wk; 

rl;lj;juzpfspd; fl;lzq;fs; fzf;F itg;ghshpd;/itg;ghsh;fspd; 

fld;gLifapy; Nrh;j;Jf;nfhs;sg;gLk;. 

 

ehk; toq;Fk; Nritfs; Fwpj;J cq;fSf;Fg; g+uz jpUg;jp ,y;iynadpd; 

my;yJ mr; Nritfs; cq;fs; Njitia <Lnra;atpy;iynadpd;> jaTnra;J 

,ad;wsT tpiuthf gpd;tUk; xU topapy; vk;Kld; njhlh;Gnfhs;Sq;fs;: 

 

+ 94 114 511 566 vd;w thbf;ifahsh; jPh;Tfs; n`hl;iyd; Clhfj;  

njhlh;Gnfhs;Sq;fs;. 

 customersolutions@hsbc.com.lk vd;w Kfthpf;F kpd;dQ;ry; mDg;Gq;fs;. 

 vOjpj; jghypy; mDg;Gq;fs; 

thbf;ifahsh; mDgt kw;Wk; cwTfs; Kfhikahsh;> 

nry;t kw;Wk; jdpg;gl;l tq;fpr; Nrit 

24> Nrh; gud; [ajpyf khtj;ij> nfhOk;G 01. ,yq;if 

 

ePq;fs; Kd;itf;Fk; gpur;rpidfis cq;fSf;Fj; jpUg;jpaspf;Fk; tpjj;jpy; 

jPh;j;Jitf;fNt ehk; vg;NghJk; tpUk;GfpNwhk;. vdpDk;> ePq;fs; epjpj;Jiw Myhl;rp 

mjpfhhpapd; mYtyfj;Jld; njhlh;Gnfhz;L cq;fs; gpur;rpidf;F epthuzk; 

NfhuTk; KbAk;. Myhl;rp mjpfhhpapd; njhlh;G tpguq;fs; gpd;tUkhW: 

 epjpj;Jiw Myhl;rp mjpfhhpapd; mYtyfk; - ,yq;if> 143V> t[puh tPjp> 

nfhOk;G 05 

 njhiyNgrp:   + 94 112 595 624 

 njhiyefy ;:   + 94 112 595 625 

 kpd;dQ;ry;:    info@financialombudsman.lk 

              fosril@sltnet.lk 

 ,izaj;jsk;:   www.financialombudsman.lk 

jdpg;gl;l ,yl;rpaq;fis xUNghJk; jdpahf mila KbahJ. cq;fsplk; 

vjph;fhyj;jpw;fhd nghpa jpl;lk; vJTk; ,Ue;jhy;> mjid epiwNtw;Wtjw;F HSBC 

ml;thd;]pdhy; cjt KbAk;. vdNt> ePq;fs; VjhtJ Nfl;f tpUk;gpdhy; my;yJ 

Nkyjpf jfty;fs; vijAk; mwpatpUk;gpdhy; jaTnra;J vkJ tiyj;jsj;jpy; 

gpuNtrpAq;fs; my;yJ njhiyNgrp %yk; njhlh;Gnfhs;Sq;fs; my;yJ mUfpYs;s 

HSBC fpis xd;wpw;Fr; nry;Yq;fs;. 
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njhiyNgrp:     +94 114 4722 43  

tiyj;jsk;:    www.hsbcadvance.lk 

 

Nkyjpf jfty;fSf;F> jaTnra;J www.hsbcadvance.lk vd;w vkJ tiyj;jsj;jpy; 

gpuNtrpAq;fs;. 

 

Should you require a translated copy of this document in Sinhala or Tamil languages, 

please visit www.hsbc.lk or request it from any one of our branches. 

 

fuu f,aLkfha bx.%sis fyda isxy, NdId mßj¾;kfhys msgm;la Tng wjYH fõ kï" 

lreKdlr wmf.a fjíwvúh jk www.hsbc.lk fj; msúfikak" ke;skï wmf.a ´kEu 

YdLdjlska b,a,d isákak'   

 

,e;j Mtzj;jpd; Mq;fpy %yg;gpujp my;yJ rpq;fs nkhopngah;g;G cq;fSf;Fj; 

Njitg;gbd;> jaTnra;J www.hsbc.lk vd;w vkJ tiyj;jsj;ij ehlTk;. my;yJ 

vkJ fpis xd;wpy; Nfl;Lg; ngwTk;.   

ADVTC (T) 06/22 

 

ntspapLNthh;: n`hq;nfhq; md;l; ~q;fha; ghq;fpq; Nfhg;gNu~d; ypkpl;ll; - 

,yq;if. 

/gpr; Nul;bq;: AAA (lka).   

 

j n`hq;nfhq; md;l; ~q;fha; ghq;fpq; Nfhg;gNu~d; ypkpl;ll; - ,yq;if vd;gJ 

,yq;if kj;jpa tq;fpapdhy; chpkk; mspf;fg;gl;L Nkw;ghh;it nra;ag;gLk; xU th;j;jf 

tq;fpahFk;.  
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