
 

 

f;jeks md¾Yajfha wf,ú ksfhdað;hska (TPSA’s) i`oyd p¾hdO¾u moaO;sh 
 

1. mQ¾úldj 

f;jeks md¾Yajfha wf,ú ksfhdað;hska (TPSAs) i`oyd jk wdo¾Y p¾hdO¾u moaO;sh hkq" Y%S 

,xldfõ f.jqï ldâm;a ksl=;a lrkakka yd w;am;a lr.kakkaf.ka iukaú; iafõÉPd 

ix.uhla jk Y%S ,xld f.jqï ldâm;a l¾udka; ix.uh (Payment Card Industry Association 

of Sri Lanka - PCIASL) úiska ksl=;a l<" TPSAs úiska nexl= yd uQ,H wdh;kj, 

ksfhdað;hska f,i fiajh lrk w;r;=r fhdod.ekSu yd l%shdfõ fhoùu i`oyd jk 

jHjia:dms; fkdjk f,aLkhls'   

 

2. wod<;ajh  

HSBC nexl=j iy TPSAs w;r we;s .súiqfuys fldgila f,i fhdodf.k" we;=<;a 

lr.ekSfuka miqj fuu wdpdrO¾u moaO;sh HSBC nexl=fõ ´kEu Kh" fl%äÜ ldâm;a" 

whsrd" fyda fjk;a hï uQ,H ie,iqula wf,úlrKhg iïnkaO ish¨u ;eke;a;ka g wod< 

jkq we;'  ÿrl:k-wf,úlrK úOdhlhska (TME) yd lafIa;% fj<| ld¾h uKav, hk 

fomd¾YAjfhka iukaú; jk TPSAs, kï jYfhka" iDcq wf,ú úOdhlhska (DME) úiska 

HSBC nexl=j fjkqfjka hï iDcq wf,ú fufyhqula Ndr.ekSug fmr fuu p¾hdO¾u 

moaO;sh uÕska ne`oS isàug tl`. úh hq;=h'  fuu wdpdrO¾u moaO;sh lvlrk ´kEu 

ÿrl:k-wf,úlrK úOdhlfhl= (TME)$iDcq wf,ú úOdhlfhl= (DME) widOq f,aLk.; 

flfrk  w;r" tfia .kakd mshjrla l,ska l,g TPSA úiska HSBC nexl=j fj; jd¾;d 

l< hq;=h'  fuu kshuhg wkqj l%shd lsÍug wiu;aùu HSBC nexl=j iu`. wod< TPSA f.a 

jHdmdrh iaÓrj wjika lsÍug fya;= úh yels w;r" fCI;%fhka iaÓrj u widOq f,aLk.; 

lsÍug o fya;= úh yelsh'   

 

ÿrl:k-wf,úlrK úOdhlhska (TMEs) yd iDcq wf,úlrK úOdhlhska (DMEs) fj; 

Tjqkaf.a ld¾hhka mejÍug fmr" TPSA úiska Tjqkaf.ka m%ldYhla ,nd.; hq;=h'  tu 

m%ldYfhys wdlD;shla fuu wdpdrO¾u moaO;shg wuqKd we;'  

 

3. w¾:,dNshl= ^w¾:,dNS .kqfokqlrejl=& ÿrl:kfhka weu;Su 

nexl=fjys ie,iqula fyda nexl=j wdY%s; ie,iqula ,nd§u i|yd w¾:,dNshl= weu;sh hq;af;a 

my; ;;a;ajhka hgf;a muKs( 



 

 

 nexl=fõ wka;¾cd, wvúh$weu;=ï uOHia:dkh$YdLdj fyda in|;d l<ukdlre 

yryd nexl=fõ§ fyda fjk;a w¾:,dNshl=$.kqfokqlrejl= úiska fhduq lr we;akï 

fyda nexl=fjys ie,iqï iïnkaOfhka weu;=ï ms<s.ekSug leue;a; m< lr we;s 

nexl=fõ j;auka .kqfokqlrejl= úiska ie,iqula ,nd.ekSug leue;a; olajd we;s úg' 

 w¾:,dNshdf.a ku$ÿrl:k wxlh$,smskh ;sfí kï iy th l<ukdlre$lKavdhï 

kdhlhd úiska wkqu; lrk ,o ,ehsia;=$kdudj,s$o;a; .nvdj w;ßka ,nd.kakd ,o 

iy Tyqf.a$wehf.a wkque;sh ,nd.ekSfuka wk;=rej'  wf,ú mqoa.,hd úiska" Tyqg$ 

wehg ,nd§ we;s zweu;sh hq;= fkdjk ,ehsia;=jZ jYfhka i,l=Kq lr we;s ku$wxlh 

wh;a mqoa.,fhl= weu;Su fkdl< hq;= fõ' 

 

4. Tn úiska w¾:,dNshl= ÿrl:kfhka weu;sh hq;= wjia:dj 

Tyq$weh wmyiq;djlg m;ajk fõ,djka ys § w¾:,dNshl= weu;Su fkdl< hq;= njg iy;sl 

úh hq;= fõ'  idudkHfhka" weu;sh hq;af;a meh 0900 iy meh 1900 w;r ld,fha úh hq;=h' 

 

olajd we;s ld, fõ,djkag fmr fyda miqj weu;=ï ,ndÈh yelafla my; ;;a;ajhka hgf;a 

muKs( 

 

 ,sÅ;j fyda jdÑlj w¾:,dNshd úiska wf,ú ksfhdað;hd fj; tfia lsÍug m%ldYs;j 

wjir § we;s wjia:djl' 

 

5. w¾:,dNshdf.a m%;s,dN fjk;a lsisfjl= yd idlÉPd l< yels o@  

TPSA úiska w¾:,dNshdf.a fm!oa.,sl;ajhg .re l< hq;=h'  w¾:,dNshdf.a m%;s,dN 

idudkHfhka idlÉPd l< hq;= jkafka w¾:,dNshd iy w¾:,dNshd úiska n,h ,nd § we;s" 

w¾:,dNshdf.a .KldêldÍ $ f,alï $ l,;%hd jeks fjk;a hï ;eke;af;l= $ mjqf,a 

idudðlfhl= iu`. muKs'  

 

6. w¾:,dNshd yer fjk;a ;eke;a;kag mKsjqv ;eîu yd weu;Su 

m<uqfjka u w¾:,dNshd weu;SSug W;aidy l< hq;=h'  w¾:,dNshd yd iïnkaO úh fkdyels 

kï" Tyq$weh fjkqfjka mKsjqvhla ;eìh yel'  tu mKsjqvfhys wruqK úh hq;af;a 

w¾:,dNshd fj;ska wdmiq weu;Sula ,nd.ekSu fyda kej; weu;Sug myiq fõ,djla ,nd.ekSu 

h'  idudkHfhka" tjeks mKsjqv my; oE g iSud jkq we;'  

 



 

 

—HSBC nexl=j ksfhdackh lrñka xxxxx ^kss,Odßhdf.a ku& úiska wu;d xxxxx ^ÿrl:k 

wxlh& hk wxlhg wdmiq wu;k f,i b,a,d isá nj lreKdlr oekqï fokak'˜ 

 

fmdÿ kshula f,i mKsjqvh uÕska olajd isáh hq;af;a(  

 HSBC nexl=fõ ie,iqï wf,úlsÍu yd fnodyeÍu iïnkaOj  

nj h'   

 

7.  fkduÕ hjk iq¿ m%ldY $wjks¾foaYk lsisjlg wjir ke; 

f;jk md¾Yajhl wf,ú ksfhdað;hska fyda TPSA úiska my; oE fkdl< hq;=h' 

 msßkefuk hï fiajdjla$ie,iqula iïnkaOfhka w¾:,dNshd fkdu. heùu¦ 

 ish jHdmdrh fyda ixúOdkfha ku iïnkaOfhka w¾:,dNshd fkdu. heùu" fyda 

jHdc ksfhdackhla isÿlsÍu' 

 hï myiqlula$ fiajdjla i`oyd HSBC nexl=j fjkqfjka wi;H$ wkjir lemùula 

Ndr.ekSu'  

 f;jk md¾Yajhlg nexl=fõ hï f;dr;=rla fy<sorõ lsÍu'  .kqfokqlre fjkqfjka 

uqo,a yeisrùu'  uq,a f,aLkh oel fkdue;s wjia:dj, f,aLk w;aika lsÍu'   

 

8. ÿrl:k-wf,úlrK wdpdrO¾u 

mQ¾j weu;=u 

- TPSA lKavdhï kdhl úiska hï ,ehsia;=jla ksIaldYkh we;akï yer tu 

,ehsia;= u; ÿrl:k weu;=ï fkdoSu'  

 

weu;=u w;r;=r  

- Tnj" Tnf.a iud.u" iy Tnf.a m%Odkshd y`ÿkajd fokak' 

- idlÉPdj bÈßhg f.k hdu i|yd wjir ,nd.kak' 

- wjir fkd,enqKfyd;a" iudj wheo úkS;j weu;=u úikaê lrkak' 

- Tn úiska weu;=u ,ndoSug fya;=j i`oyka lrkak' 

- weu;=u ,nd fokafka cx.u ÿrl:khlg kï" iEu úgu ia:djr ÿrl:khg 

kej; weu;Sfï yelshdj msßkukak'  

- ndOd lsÍu fyda ;¾l lsÍu lsisÿ wjia:djl fkdlrkak' 

- w¾:,dNshdg jvd;a myiq jk NdIdfjka yels ;dla ÿrg l:d lrkak' 

- jHdmdßl lreKqj,g muKla idlÉPdj iSud lrkak' 



 

 

- Tyq$weh úiska ie,iqu ñ< oS .ekSug woyia lrkafka kï" w¾:,dNshdg zb;d 

jeo.;a kS;sÍ;s yd fldkafoaisZ ms<sn`oj wjfndaOh ;sfíoehs mÍlaId lrkak' 

- B<`. ÿrl:k weu;=u fyda B<`. uqK.eiSu ms<sn`oj kej; ;yjqre lr.kak' 

- w¾:,dNshd úiska b,a,d isákafka kï" Tnf.a ÿrl:k wxlh" Tnf.a 

wëlaIljrhdf.a ku fyda Tnf.a nexl= ks,Odßhdf.a ÿrl:k wxl ,ndfokak' 

- Tyqf.a$wehf.a ld,h ,ndoSu fjkqfjka w¾:,dNshdg ia;=;s lrkak'   

 

weu;=fuka miqj 

- w¾mKh iïnkaOfhka Wkkaÿjla ke;s njg i`oyka lrk w¾:,dNSkag B<`. udi 

;=kl ld,h ;=< tu w¾mKh iïnkaOfhka u kej; fkd weu;sh hq;=h'  

- zweu;=ï fkdfokakZ frðiagrhl ,l=Kq lsÍu i`oyd" leue;a; m%ldY lr we;s 

w¾:,dNSka iïnkaOfhka nexl=j fj; f;dr;=re imhkak'  fuu kï ,ehsia;=j 

udislj ,nd.; hq;= fõ'   

- oekgu;a wf,úlr we;s ie,iqï iïnkaOfhka w¾:,dNska$.kqfokqlrejka fj; 

lsisúfgl weu;=ï ,ndoSu fyda Tjqkaf.ka weu;=ï ,nd.ekSu isÿ fkdlrkak'  

HSBC nexl=fõ mdßfNda.sl fiajd ld¾huKav,h wu;k f,i Tjqkag Wmfoia 

,ndfokak'  

 

9. ;Hd. fyda w,a,ia 

w¾:,dNSka fj;ska ;Hd. fyda lsisÿ wdldrhl w,a,ia ms<s.ekSu wf,ú ksfhdað;hka úiska isÿ 

fkdl< hq;= h'  w¾:,dNshl=$.kqfokqlrejl= úiska lsishï w,a,ila fyda f.ùula lsishï 

wf,ú ksfhdað;hl= fj; msßkukq ,enqjfyd;a" Tyqf.a$wehf.a l<ukdlrKh fj; oekqï 

Èh hq;=h' 

 

10. yuqùï$ weu;Sï iïnkaO mQ¾fjdamdhhka  

wf,úlre úiska(  

- fm!oa.,sl;ajhg .re l< hq;=h'  w¾:,dNshd iuÕ lghq;= lsÍfï§ m%udKj;a 

mr;rhla mj;ajd.; hq;=h' 

- Tyqf.a$wehf.a leue;a; fkdue;sj w¾:,dNshdf.a ksjig$ ld¾hd,hg we;=¿ 

fkdúh hq;=h'   

- uqK.eiSug úYd, msßila fkdhd hq;=h'  tkï îãB (BDE) tla wfhl= iy tla 

wëlaIlfhl= g jvd fkdhd hq;=h'  w¾:,dNshdf.a fm!oa.,sl;ajhg .re lrkak' 



 

 

- uqK.eiSug hk wjia:dfõ oS w¾:,dNshd tys fkdue;s kï" iy mjqf,a 

idudðlhska$ld¾hd, fiajlhska muKla isákafka kï" w¾:,dNshd meñfKk 

f;la isák f,ig b,a,d isáhfyd;a yer" kej; wu;k f,ig w¾:,dNshd fj; 

b,a,Sula lr" Tyq$weh úiska tu ia:dkfhka neyer hd hq;=h' 

- w¾:,dNshd$.kqfokqlre úiska b,a,d isákafka kï" Tyqf.a$wehf.a ÿrl:k wxl 

o" wëlaIljrhdf.a ku fyda wod< nexl= ks,Odßhdf.a ÿrl:k wxl ,ndÈh hq;=h'  

- w¾:,dNshd iu. idlÉPdj jHdmdrhg muKla iSud lrkak'  jD;a;Shuh 

mr;rhla mj;ajd.kak' 

 

11. fjk;a jeo.;a lreKq - fmkqu yd we`ÿï me<`ÿï 

.kqfokqlrejka iu`. jHdmdr lghq;= lrk úg TPSAs .e,fmk wdldrhg ye`o me<`o isáh 

hq;= w;r" iEu wjia:djl oS u ye`ÿkqïm; me<`o isáh hq;= h'  

  

uy;ajreka i`oyd" ñka woyia jkafka¦ fyd`Èka ia;%slal lrk ,o l,siula" fyd`oska ia;%slal ,o 

lñihla" w;a os. lñihla kï fnd;a;ï oud ;sîu iqÿiq h'  ms<sfj,ska hqla; fmkqu'  

 

ldka;djka i`oyd" ñka woyia jkafka¦ fyd`Èka ia;%slal lrk ,o úêu;a we`ÿula ^idßh" we÷ï 

lÜg,h" idh iy í,jqih wdoS&" ms<sfj,ska hqla; fmkqu'  

 

Ôkaia" idudkH l,siï iy$fyda à I¾Ü" újD; im;a;=" fifrmamq" fhda.H f,i fkdie<fla'  

 

12. ,sms yd fjk;a ikaksfõok yeisrúh hq;= wdldrh 

w¾:,dNshd fj; hjk ´kEu ikaksfõokhla HSBC nexl=j úiska kshulr we;s yd 

wkqu;lr we;s wdldrfhka yd wdlD;sfhka muKla isÿl< hq;= h' 

  

13. m%ldYkh iy Ndr.ekSu 

fï iu`. wuqKd we;s kshñ; wdlD;sfhka hq;a m%ldYkhla iy Ndr.ekSula" HSBC nexl=fõ 

ie,iqï yd fiajdjka lsisjla wf,ú lsÍfï ld¾hh i`oyd TPSA úiska fiajfha fhdojkq 

,nk iEu ÿr-wf,ú úOdhlfhl=$iDcq wf,ú úOdhlfhl= fj;ska u ,nd.; hq;= fõ'  

 

 



 

 

14. nexl=fõ ksfhdað;hska fj;ska wdrlaIdj  

wjir,;a nexl= úiska mdßfNda.sl fiajd i`oyd m;alr we;s ksfhdað;hkaf.a f;dr;=re iy" 

Tjqka úiska my; i`oyka oE isÿlsÍfuka je<elaùu i`oyd nexl= úiska Tjqka fj; ksl=;a lr 

we;s zwdpdrO¾u moaO;shZ ms<sn`oj oek.ekSfï whs;sh .kqfokqlrejkag we;'  

 

w&  .kqfokqlrejkag ysßyer lsÍu 

wd&  Kh whlr.ekSfï wmpdÍ l%u Ndú; lsÍu 

we&  .kqfokqlref.a f;dr;=re wka whg fy<sorõ lsÍu 

wE&  ie,iqï$fiajd iïnkaOfhka wi;H fyda fkduÕ hefjkiq¿ f;dr;=re ,ndoSu  

b&  nexl=fõ ie,iqï$fiajdjkag iïnkaO jk f,ig .kqfokqlrejkag fyda fmdÿ 

ck;djg wksis n,mEï lsÍug  

B&  nexl=fjka msg; oS iqrlaIs; f,aLk lsisjlg w;aika ,nd.ekSug l%shd lsÍug  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

_______________________  

_______________________  

_______________________  

 

wdpdrO¾u moaO;sh iïnkaOjhs 

 

uy;auhdfKks" 

 

Tnf.a wdh;kfha __________________ jYfhka uu fiajh lrñ'  fjk;a lreKq w;r 

msßkeóu" meyeÈ<s lsÍu" ie,iqï iy ta yd iïnkaO fiajd ms<sn`oj HSBC nexl=fõ 

w¾:,dNSkag f,aLk .;lsÍïj,g uQ,dY% ,ndoSu yd iyh ùu" udf.a /lshdjg wod< ld¾h 

,ehsia;=jg we;=<;a fõ'   

 

udf.a fiajdjka bgqlsÍfï oS" fuu f,aLkhg wuqKd we;s wdpdrO¾u moaO;sh wkq.ukh 

lsÍug ne`oS isáñ'  

 

tu wdpdrO¾u moaO;sh ud úiska lshjd f;areï f.k we;s nj;a" thska ne`oS isàug tl`. jk 

njg;a uu ;yjqre lrñ'  tys wka;¾.;h" my; kï i`oyka lr we;s mqyqKqlre úiska ud 

fj; iïmQ¾Kfhka meyeÈ,s l< nj o uu jeäÿrg;a ;yjqre lrñ'  

  

tlS wdpdrO¾u moaO;sh lvlsÍula" wkql+,j l%shd fkdlsÍula isÿjQ wjia:djl oS Tn úiska 

iqÿiq hehs is;k wdldrfha mshjr ug tfrysj .ekSug Tng ysñlu mj;skq we;'  

 

  

w;aika lrk ,oafoa j¾I __________________ ui__________________ Èk oS h 

 

w;aik __________________ ku__________________ ksfhdað; wdh;kh  

 

mqyqKqlref.a w;aik __________________ ku __________________ iud.u  
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