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fld; ml;il itj;jpUg;gthpd; xg;ge;jk;  

Kf;fpak;! nfhOk;G \n`hq;nfhq; md;l; ~q;fha; ghq;fpq; Nfhg;gNu\d; ypkpl;ll;bdhy; 

(“tq;fp”) toq;fg;gl;l fld; ml;ilia ePq;fs; gad;gLj;Jtjw;F Kd;dh; jaTnra;J 

,e;j ml;ilf;Fhpathpd; cld;gbf;ifia KOikahf thrpf;fTk;. cq;fs; fld; 

ml;ilAld; ,izf;fg;gl;l NtW vitNaDk; HSBC fzf;Ffs; cq;fSf;fpUe;jhy; 

jaTnra;J mtw;wpw;Fg; nghUj;jkhd tpjpfs; kw;Wk; epge;jidfspdhy; 

topelj;jg;glTk;.  

j n`hq;nfhq; md;l; ~q;fha; ghq;fpq; Nfhg;gNu\d; ypkpl;ll; vd;gJ ,yq;if kj;jpa 

tq;fpapdhy; chpkk; mspf;fg;gl;L Nkw;ghh;it nra;ag;gLk; xU th;j;jf tq;fpahFk;.  

HSBC ml;il itj;jpUg;gth;(fs;) (re;jh;g;gj;jpw;Fk; Njitf;Fk; Vw;g ‘ml;il 

itj;jpUg;gth;(fs;)’> ‘ePq;fs;’> ‘cq;fs;’ vd;Wk; Fwpg;gplg;gLk; ,r; nrhw;gpuNahfk;  

ml;il itj;jpUg;gthpd; (itj;jpUg;gth;fspd;) thhpRfs;> eph;thfpfs;> 

epiwNtw;Weh;fs; kw;Wk; rl;lg+h;tkhd gpujpepjpiaAk; cs;slf;Fk;) tq;fp 

mYty;fs;> KjyPL> epjp kw;Wk; Vida nfhLf;fy; thq;fy;fs;> gy;NtW jd;ikahd 

th;j;jf mYty;fs; vd;gtw;iw Nkw;nfhs;Sk; Nehf;fj;jpw;fhfTk ; HSBC 

kw;Wk;/my;yJ HSBC FOk mq;fj;jth;fsplkpUe;J Nritfs;> trjpfs;> jfty;fs;> 

gz;lq;fs;> mD$yq;fs; kw;Wk; rYiffisg; ngw;Wf;nfhs;Sk; Nehf;fj;jpw;fhfTk; 

HSBC f;F mwpTWj;jy;fis toq;Ftjw;Fk; mjDld; njhlh;ghly; nra;tjw;Fk; 

,lkspf;Fk; tifapy;> j n`hq;nfhq; md;l; \q;fha; ghq;fpq; Nfhg;gNu\d; ypkpl;ll; 

(re;jh;g;gj;jpw;Fk; Njitf;Fk; Vw;g ,dpNky; ‘HSBC’> ‘tq;fp’> ‘ehk;’> ‘vkJ’ vd;Wk; 

Fwpg;gplg;gLk; ,r; nrhw;gpuNahfk; mjd; mLj;JWdh;fs; kw;Wk; rhl;Ldh;fisAk;; 

cs;slf;Fk;) ,e;j tpjpfs; kw;Wk; epge;jidfSf;F mikthf> fhyj;jpw;Ff; fhyk;> 

tq;fpr; Nritfs;> trjpfs; kw;Wk; jfty;fis toq;Fk;. 

 

ml;il itj;jpUg;gth;(fs;) gad;gLj;Jk; my;yJ vk;kplk; NfhUk; my;yJ ehk; 

mtUf;F/mth;fSf;F toq;Fk; tq;fpr; Nritfs;> trjpfs; kw;Wk; jfty;fs; 

njhlh;ghf ml;il itj;jpUg;gthpd; (itj;jpUg;gth;fspd;) nghWg;Gf;fs; kw;Wk; 

flikfs; (,dpNky; Fwpj;Jiuf;fg;gLk;) ,e;j tpjpfspy; tpghpf;fg;gl;Ls;sd. 

 



 

 
 

NkNy “HSBC” vdTk; “ml;il itj;jpUg;gth;(fs;);” vdTk; Fwpg;gplg;gl;Ls;s 

nrhw;gpuNahfq;fs; rpy rkaq;fspy; ,e;j xg;ge;jj;jpd; (,dpNky; Fwpj;Jiuf;fg;gLk;) 

“jug;Gf;fs;” vd;W $l;lhfTk; “jug;G” vd;W jdpj;jdpahfTk; gad;gLj;jg;glyhk;. 

 

ml;il tq;fpapd; nrhj;jhFk;. tq;fp Ntz;LNfhs; tpLf;Fk;NghJ ml;il 

itj;jpUg;gth;(fs;)  mjid tq;fpf;F cldbahf jpUg;gpf;nfhLf;f Ntz;Lk;. 

 

tq;fpahdJ ve;j Neuj;jpYk; Kd;dwptpj;jy; nfhLj;Jtpl;L ml;iliaAk; ml;iliag; 

gad;gLj;Jtjw;F ml;il itj;jpUg;gth; nfhz;Ls;s chpikiaAk; kPsg;ngwyhk; 

vd;gJld;> ml;ilapd; kPjhd VNjDk; nfhLf;fy; thq;fy;fSf;F mjpfhukspf;FkhW 

tpLf;fg;gLk; Ntz;LNfhis ,e;j xg;ge;jj;jpd; Vw;ghLfSf;F cl;gLk; tpjj;jpy; 

kWf;fTk; KbAk;.  

 

1. tiutpyf;fzq;fs;  

,e;j tpjpfspy; gad;gLj;jg;gl;Ls;s rpwg;Gg; gjq;fs;> re;jh;g;gj;jpdhy; NtW tpjkhf 

Njitg;gLj;jg;glhtpbd;> gpd;tUk; mh;j;jq;fisf; nfhz;bUf;Fk;. 

 

“xg;ge;jk;” vd;gJ ,dpNky; Fwpg;gplg;gltpUf;Fk; tpjpfs; kw;Wk; ,e;j xg;ge;jj;jpd; 

tpjpfSf;F mika fhyj;jpw;Ff; fhyk; khw;wk; nra;ag;glf;$ba tpjpfs;> ,e;j 

xg;ge;jj;jpd; xU gFjpahf Nritfspd; toq;fy;fs; njhlh;gpy; fhyj;jpw;Ff; fhyk; 

ntspaplg;gLk; VNjDk; Nkyjpf tpjpfs; Mfpa midj;ijAk; Fwpf;Fk;. 

 

“ml;il/fs;” vd;w gjk; ,e;j tpjpfs; kw;Wk; epge;jidfisg; 

nghWj;jtiuapy; tq;fpapdhy; toq;fg;gl;l gpd;tUk; fld; ml;ilfspy; xd;iw 

my;yJ mtw;wpd; VNjDk; $l;bizg;igf; Fwpf;Fk;: tPrh Nfhy;l;> tPrh 

gpsl;bdk;> tPrh gpsl;bdk; Nf\;ngf;> tPrh rpf;Ndr;rh;> HSBC tPrh ml;thd;]; 

kw;Wk; HSBC gphpkpah; kh];lh; fhh;l; my;yJ fhyj;jpw;Ff; fhyk; tq;fpapdhy; 

mwpKfg;gLj;jg;gLk; NtNwJk; fld; ml;ilfs;. ,e;j ml;ilfisg; 

gad;gLj;Jtjd; %yk; fPNo Fwpg;gplg;gl;Ls;s tpjpfs; kw;Wk; epge;jidfis 

Vw;Wf;nfhs;sTk; mtw;wpw;Ff; fl;Lg;gl;L elf;fTk; ePq;fs; ,zq;Ffpd;wPh;fs;. 

 

 



 

 
 

“mjpfhu mikg;Gf;fs;” vd;gJ HSBC FOkj;jpd; VNjDnkhU gFjpapd; kPJ 

epahahjpf;fj;ijf; nfhz;bUf;Fk; VNjDk; ePjpj;Jiw> eph;thf my;yJ 

xOq;FgLj;jy; mikg;G> VNjDk; murhq;fk; my;yJ murhq;f Kftufk;> 

fUtpafk; my;yJ mjpfhu rig> VNjDk; thp mjpfhu rig> gpizaq;fs; 

ghpth;j;jid> ePjpkd;wk;> kj;jpa tq;fp my;yJ rl;l mKyhf;f mikg;G 

my;yJ mtw;wpd; VNjDnkhU Kftufj;ijf; Fwpf;Fk;.  

 

“tq;;fpr; Nrit ehs;" / “toikahd tq;fpr; Nrit Neuk;" kw;Wk; “Ntiy 

ehs;/Neuk;” vd;gd> vk;khy; NtW tpjkhff; Fwpj;Jiuf;fg;glhtpbd;> xU 

tq;fpr; Nrit/Ntiy ehs; kw;Wk; toikahd tq;fpr; Nrit/Ntiy 

Neuj;ijf; Fwpf;Fk;. 

 

“,zf;ff; flg;ghLfs;” vd;gJ gpd;tUtdtw;wpw;Fg; gzpe;njhOf HSBC 

FOkj;jpd; VNjDnkhU mq;fj;jth; nfhz;Ls;s flg;ghLfisf; Fwpf;Fk;: (m) 

nghUj;jkhd VNjDk; cs;ehl;L my;yJ ntspehl;L epajp> rl;lk;> gpukhzk;> 

fl;lisr;rl;lk;> tpjp> jPh;g;G> Miz> jd;dhh;tf; Fwpg;Giu> gzpg;Giu> 

jilAj;juT> ePjpkd;wf; fl;lis> HSBC FOkj;jpd; VNjDnkhU 

mq;fj;jtUf;Fk; mjpfhu rig xd;wpw;Fk; ,ilapyhd xg;ge;jk;> HSBC f;F 

my;yJ HSBC FOkj;jpd; VNjDnkhU mq;fj;jtUf;Fg; gpuNahfpf;ff;$ba 

tpjj;jpy; mjpfhu rigfSf;F ,ilNa nra;Jnfhs;sg;gl;l xg;ge;jk; my;yJ 

cld;gbf;if (“rl;lq;fs;”)> my;yJ rh;tNjr tofhl;Ljy;fs; kw;Wk; 

cs;ehl;Lf; nfhs;iffs; my;yJ eilKiwfs;. (M) mjpfhu rigfspdhy; 

Nfhug;gLk; VNjDk; (epahakhd) mwpf;ifaply;> xOq;FgLj;jy; th;j;jf 

mwpf;ifaply;> ntspg;gLj;jy; Nfhhpf;iffs; kw;Wk; rl;lg;gbahd Vida 

flg;ghLfs;. (,) thbf;;ifahsh;fspd; milahsj;ij cWjpnra;tjw;F HSBC 

I Njitg;gLj;Jk; rl;lq;fs;. 

 

“,ufrpaj; jfty;fs;” vd;gJ thbf;ifahsh; jftiy ntspapLk;NghJ 

,ufrpakhdJ vd;W Fwpg;gpLk; jfty;fis my;yJ epahakhd xUthpdhy; 

,ufrpakhdJ> gfpuq;fkw;wJ kw;Wk; jdpg;gl;l jd;ikAilaJ vd;W fUjg;gLk; 

jfty;fisf; Fwpf;Fk;. 

 



 

 
 

“,izf;fg;gl;l egh;” vd;gJ Nritfspd; toq;fy; njhlh;ghf HSBC 

FOkj;jpd; VNjDnkhU mq;fj;jtUf;F thbf;ifahshpdhy; toq;fg;gLk; 

my;yJ HSBC FOkj;jpd; VNjDnkhU mq;fj;jthpdhy; NtW topapy; 

ngw;Wf;nfhs;sg;gLk; jfty;fSf;Fhpa (,jpy; jdpg;gl;l tpguq;fs; my;yJ 

thpj; jfty;fSk; cs;slq;Fk;) xU egiu my;yJ epWtdj;ijf; Fwpf;Fk;. 

thbf;ifahsiug; nghWj;jtiuapy;> ,izf;fg;gl;l egh; vd;gJ vtNuDnkhU 

gpizahsp (thbf;ifahshpd;)> fk;gdpnahd;wpd; gzpg;ghsh; my;yJ mjpfhhp> 

gq;fhspj;Jtj;jpd; gq;fhspfs; my;yJ cWg;gpdh;fs;> “fzprkhd 

chpikahsh;”> “fl;Lg;gLj;Jk; egh;;”> my;yJ gadilAk; chpikahsh;> 

mwf;fhtyh;> ek;gpf;ifg; nghWg;nghd;wpd; jPh;g;gdthsh; my;yJ ghJfhtyh;> 

Fwpj;Jiuf;fg;gl;l fzf;nfhd;iw itj;jpUg;gth;> Fwpj;Jiuf;fg;gl;l 

nfhLg;gdnthd;iwr; nrYj;Jgth;> thbf;ifahshpd; gpujpepjp> Kfth; my;yJ 

epakj;jh;> my;yJ thbf;ifahsh; HSBC FOkj;Jld; nfhz;bUf;Fk;; tq;fp 

cwTfs; njhlh;ghf thbf;ifahsUld; njhlh;Gfis itj;jpUf;Fk; NtW 

egh;fs; my;yJ epWtdq;fisAk; cs;slf;fyhk;. 

 

“fl;Lg;gLj;Jk; egh;fs;” vd;gJ (nghJthf) xU epWtdj;jpd; kPJ 

fl;Lg;ghl;ilg; gpuNahfpf;Fk; egh;fisf; Fwpf;Fk; (ek;gpf;ifg; nghWg;gfk; 

xd;iwg; nghWj;jtiuapy; mjd; jPh;g;gdthsh;> ek;gpf;ifg; nghWg;ghsh;> 

ghJfhtyh;> gadilgth; my;yJ gadilAk; gphptpdh; kw;Wk; ek;gpf;ifg; 

nghWg;gfj;jpd; kPJ jPh;f;fkhd ,Wjpf; fl;Lg;ghl;ilg; gpuNahfpf;Fk; NtNwJk; 

egh;fs; ,jpy; cs;slq;Fth;. ek;gpf;ifg; nghWg;gfk; my;yhj xU rl;lg+h;t 

epWtdkhapd;> rkkhd my;yJ xj;jpay;ghd fl;Lg;ghl;L epiyapy; 

cs;sth;fis ,r; nrhw;nwhlh; Fwpf;Fk;). 

 

“thbf;ifahsh; jfty;” vd;gJ thbf;ifahshpd; my;yJ ,izf;fg;gl;l 

eghpd; jdpg;gl;l tpguq;fs;> ,ufrpaj; jfty;fs; kw;Wk ;/my;yJ thpj; 

jfty;fisf; Fwpf;Fk; (,izf;fg;gl;l mwpf;iffs;> tpyf;fspg;Gf;fs; kw;Wk; 

xg;Gjy;fSk; ,jpy; cs;slq;Fk;). 

 

“epjprhh; Fw;wk;” vd;gJ gzk; J}ajhf;fy;> gaq;futhjj;jpw;F epjp toq;Fjy;> 

,yQ;rk;> Coy;> thp Va;g;G> Nkhrb> nghUshjhu my;yJ th;j;jfj; jilfis 

kPWjy; kw;Wk;/my;yJ ,e;j tplaq;fs; njhlh;ghd rl;lq;fis kPWjy; my;yJ 

kPWtjw;Fj; je;jpukhf Kaw;rp nra;jy; vd;gtw;iwf; Fwpf;Fk;. 



 

 
 

“HSBC”, “tq;fp”> “ehk;”> “vkJ” vd;gJ n`hq;nfhq; SAR  rl;lq;fspd; fPo; 

Kiwg;gb $l;bizf;fg;gl;lJk;> ,y.1> FaPd;]; tPjp kj;jp> n`hq;nfhq; 

vd;Dk; Kfthpapy; gjpT nra;ag;gl;l mYtyfj;ijf; nfhz;bUg;gJk; 

,yq;iff; Fbaurpy; ,y.24> Nrh; gud; [ajpyf khtj;ij> nfhOk;G 1 vd;Dk; 

KfthpapYk; NtW ,lq;fspYk; tpahghuj;ij Nkw;nfhs;tJkhd j n`hq;nfhq; 

md;l; ~q;fha; ghq;fpq; Nfhg;gNu\d; ypkpl;ll; vd;w tq;fpapay; 

$l;Lj;jhgdj;ijf; Fwpf;Fk;. 

 

“HSBC FOkk;” vd;gJ HSBC N`hy;bq;]; gp.vy;.rp. kw;Wk;/my;yJ mjd; 

,iz epWtdq;fs;> cg epWtdq;fs;> Jiz epWtdq;fs; vd;gtw;iwAk; 

mtw;wpd; VNjDk; fpisfs; kw;Wk; mYtyfq;fisAk; Fwpf;Fk;. “HSBC 

FOkj;jpd; VNjDnkhU mq;fj;jth;” vd;gJk; mNj mh;j;jj;ijf; 

nfhz;bUf;Fk;. 

 

“mwpTWj;jy;;” vd;gJ ml;il itj;jpUg;gthpdhy; (itj;jpUg;gth;fspdhy;) 

mDg;gg;gl;L HSBCf;F Kiwg;gb fpilf;fg;ngWk; Kiwg;gb 

mjpfhukspf;fg;gl;l kw;Wk; tq;fpapdhy; Vw;Wf;nfhs;sj;jf;f VNjDk; 

vOj;J%ykhd my;yJ ghJfhg;ghd b[pl;ly; kw;Wk ;/ my;yJ ,yj;jpudpay; 

Clhd Ntz;LNfhis my;yJ NtW mwpTWj;jiyf; Fwpf;Fk;. 

“epWtdk;” vd;gJ ,e;j xg;ge;jj;jpd; Nehf;fj;jpw;F> xU epWtdkhff; 

fUjg;gl Ntz;Lnkd ml;il itj;jpUg;gthpdhy; (itj;jpUg;gth;fspdhy;) 

HSBCf;F mwptpf;fg;gl;l VNjDk; %d;whk; jug;G epjp epWtdj;ijf; Fwpf;Fk;. 

 

“jfty;” vd;gJ ml;il itj;jpUg;gth;fspd; gad;ghl;bw;fhf vk;khy; my;yJ 

VNjDk; jfty; toq;Fehpdhy; toq;fg;gLk; VNjDk; epjp> re;ij my;yJ 

NtNwJk; jfty;fisAk; juTfisAk; Fwpf;Fk;. 

 

“,og;G” vd;gJ VNjDk; chpikf; Nfhuy;> mwtPL> nryT (VNjDk; rl;l 

kw;Wk; epGzj;Jt Nritf;fhd nryTfSk; cs;slq;Fk;)> Nrjq;fs;> fld;> 

nrytpdk;> thp> nghWg;Gf;fs;> flg;ghLfs;> Fw;wr;rhl;Lf;fs;> tof;F> 

eltbf;if> Nfhhpf;if> tof;F tprhuiz my;yJ jPh;g;Gf;fisf; Fwpf;Fk;. 

,it vt;thW fzpf;fg;gl;litahfTk; Neubahf my;yJ Neubaw;w Kiwapy;> 

vjph;tpisthf> jz;lidahf my;yJ jw;nrayhf Vw;gl;litahfTk; 

,Uf;fyhk;.  



 

 
 

“flTr;nrhy;” vd;gJ mwpTWj;jy;fisg; ngWtjw;F my;yJ 

nraw;gLj;Jtjw;Fk; njhiyNgrp tq;fpr; Nrit> jdpg;gl;l ,izaj;jd 

tq;fpr; Nrit> jd;dpaf;fj; nlyh; ,ae;jpuk;> tq;fpapdhy; ml;il 

itj;jpUg;gth;fSf;F toq;fg;gl;l fld; ml;il fld; ml;il kw;Wk; gw;W 

ml;il vd;gtw;wpd; %yk; nfhLf;fy; thq;fy;fis Nkw;nfhs;tjw;Fk; 

gad;gLj;jg;gLk; VNjDk; ,ufrpar; nrhy;> nrhw;nwhlh;> my;/gh vz;fisf; 

nfhz;l ,yf;fj;ijf; Fwpf;Fk;. 

 

“jdpg;gl;l tpguk;” vd;gJ xU egiu milahsk; fhz;gjw;F cjtf;$ba 

tifapy; me;j egh;  (kw;Wk; juT ,ufrpar; rl;lk; epWtdq;fSf;Fr; 

nry;YgbahFk; ehLfspYs;s epWtdq;fs;) njhlh;ghd tpguq;fisf; Fwpf;Fk;. 

,e;j tpguq;fSs; ngah;(fs;)> trpg;gpl Kfthp(fs;)> njhlh;G tpguq;fs;> taJ> 

gpwe;j jpfjp> Njrpa ,dk;> gpu[hThpik> tpthf epiy Nghd;witAk; 

cs;slq;Fk;. 

 

“jdpg;gl;l ,izaj;js tq;fpr; Nrit (PIB)” vd;gJ mwpTWj;jy;fisg; 

ngWtjw;F my;yJ nraw;gLj;Jtjw;Fk; nfhLf;fy; thq;fy;fis 

Nkw;nfhs;tjw;Fk; HSBC,d;; cj;jpNahfg+h;t nghJ ,iza tiyj;jsj;jpd; 

Clhf toq;fg;gLk; ,izaj;js Nghh;liyf; Fwpf;Fk;.  

 

“Nritfs;” vd;gJ> tiuaiwapd;wp> (m) thbf;ifahshpd; tq;fpf; 

fzf;Ffis Muk;gpj;jy;> nraw;gLj;Jjy; kw;Wk; %Ljy;> (M) 

thbf;ifahsUf;Ff; fld; trjpfs; kw;Wk; Vida tq;fp trjpfisAk; 

NritfisAk; toq;Fjy; (gpizaq;fspd; ifahSif> KjyPl;L MNyhrid> 

juF> Kfth;> ghJfhtyh;> fpspahpq; my;yJ njhopy;El;gf; nfhs;Kjy; 

NritfSk; ,jpy; cs;slq;Fk;)> tpz;zg;gq;fisg; ghprPypj;jy;> Jizf; fld; 

kjpg;gPL kw;Wk; tq;fp trjpf;fhd jFjp kjpg;gPL> (,) thbf;ifahsUld; HSBC 

NgZk; xl;Lnkhj;j cwTfs; (re;ijg;gLj;jy; my;yJ epjpr; Nritfspd; 

Cf;Ftpg;G my;yJ thbf;ifahsUf;fhd njhlh;Gila tq;fp trjpfs;> re;ij 

Ma;T> fhg;GWjp> fzf;fha;T kw;Wk; eph;thf Nehf;fq;fs; Mfpatw;iwf; 

Fwpf;Fk;. 

 

“tpguf;$w;W” vd;gJ> Fwpg;gpl;lnjhU fhyg;gFjpapy; Nkw;nfhs;sg;gl;l 

ml;ilf; nfhLf;fy; thq;fy;fspd; tpguq;fs;> fzf;fpYs;s kPjp vd;gtw;iw 

vLj;Jf;fhl;Lk; tifapy; ml;il itj;jpUg;gtUf;F HSBC apdhy; fhyhe;j 



 

 
 

mbg;gilapy; mDg;gg;gLk; mwpf;ifiaf; Fwpf;Fk;. HSBC njhptpf;f tpUk;Gk; 

NtNwJk; jfty;fSk; ,e;j mwpf;ifapy; cs;slf;fg;glyhk;. 

 

“fzprkhd chpikahsh;fs;” vd;gJ xU epWtdj;jpy; 10%f;F Nkw;gl;l 

,yhgj;jpw;fhd chpikia my;yJ 10% f;F Nkw;gl;l gq;if Neubahf 

my;yJ Neubaw;w Kiwapy; nfhz;Ls;sth;fisf; Fwpf;Fk;.  

 

“thp mjpfhurigfs;” vd;gJ cs;ehl;L my;yJ ntspehl;L thp> tUkhd> epjp 

kw;Wk; ehza mjpfhu rigfisf; Fwpf;Fk;.  

 

“thpj; jfty;fs;” vd;gJ HSBC FOkj;jpd; VNjDnkhU mq;fj;jth; VNjDk; 

thp mjpfhu rigf;fhd jdJ flg;ghLfis epiwNtw;Wtjw;F (my;yJ 

gzpe;JnjhOfiy ep&gpg;gjw;F my;yJ gzpe;njhOfhikiaj; jtph;g;gjw;F) 

mtrpankd HSBC epahakhd Kiwapy; fUJk; tpjj;jpy; thbf;ifahshpd; 

(me;j thbf;ifahsh; xU jdpeguhf> tpahghukhf my;yJ ,yhgk; fUjhj 

my;yJ NtW tifahd epWtdkhf ,Uf;fyhk;)> my;yJ thbf;ifahsh; 

xUthpd; vtNuDk; chpikahshpd;> “fl;Lg;gLj;Jk; eghpd;”> “fzprkhd 

chpikahshpd;”> gadilAk; chpikahshpd; thp epiyikAld; Neubahf 

my;yJ Neubaw;w Kiwapy; njhlh;Gila VNjDk; Mtzq;fs; my;yJ 

jfty;fisf; (mj;Jld; ,izf;fg;gl;l mwpf;iffs;> tpyf;fspg;Gf;fs; kw;Wk; 

xg;Gjy;fSk;; cs;slq;Fk;) Fwpf;Fk;. “thpj; jfty;fs;” vd;gjpy; thp trpg;gplk; 

kw;Wk;/my;yJ epWtdj;jpd; miktplk; (nghUj;jkhapd;)> thp thoplk;> thp 

milahs ,yf;fk;> thpr; rhd;wpjo; gbtq;fs;> rpy jdpg;gl;l juTfs; 

(ngah;(fs;)> trpg;gpl Kfthp(fs;) taJ> gpwe;j jpfjp> gpwe;j ,lk;> Njrpa 

,dk;> gpu[hThpik) vd;gdTk; cs;slq;Fk;. 

 

“thpr; rhd;wpjo; gbtq;fs;” vd;gJ fzf;F itj;jpUg;gthpd; my;yJ 

epWtdnkhd;wpd; ,izf;fg;gl;l eghpd; thp epiyikia Ch;[pjk; 

nra;tjw;fhf> fhyj;jpw;Ff; fhyk;> thp mjpfhu rig xd;wpdhy; my;yJ 

HSBCapdhy; toq;fg;gLk; my;yJ Njitg;gLj;jg;gLk; VNjDk; gbtq;fis 

my;yJ NtW Mtzq;fisf; Fwpf;Fk;. 

 
 
 



 

 
 

“tpjpfs;” vd;w gjk; ,e;j xg;ge;jj;ij Ml;rp nra;Ak; tpjpfs; kw;Wk; 

epge;jidfs;> VNjDk; ifJwg;Gf;fs;> ,izaj; jdpAhpik mwpf;if 

/mwpf;iffs;> topfhl;Ljy;fs; vd;gtw;iwf; Fwpg;gpLtJld;> fhyj;jpw;Ff; fhyk; 

jpUj;jk; nra;ag;gl;Lf; fzf;F itj;jpUg;gtu;fSf;F vk;khy; mwptpf;fg;gLk; 

VNjDk; Nkyjpf tpjpfisAk; cs;slf;Fk;. 

 

“nfhLf;fy; thq;fy;/fs;” vd;w gjk; ml;ilÆfs; njhlh;gpy; my;yJ ml;il/fs; 

%yk; mDkjpf;fg;gl;l eltbf;iffis (nfhLf;fy; thq;fy;fSf;fhd 

cjhuzq;fs;: Kw;gzk;> tpw;gidaplf; nfhLg;gdTfs;> gz/ fhNrhiy 

itg;Gf;fs; Kjypad)  vLg;gjw;fhf ml;il itj;jpUg;gthpdhy; vOj;J %yk; 

my;yJ fld; ml;il %yk; HSBC f;F toq;fg;gLk; VNjDk; mDkjpf;fg;gl;l 

mwpTWj;jiyf; Fwpf;Fk;.  

 

ml;ilfs; gpd;tUk; tpjpfs; kw;Wk; epge;jidfspd; Nghpy; tq;fpahy; 

toq;fg;gLfpd;wd. 

 
nghUs;Nfhly; 

re;jh;g;gk; NtW tpjkhfj; Njitg;gLj;jpdhyd;wp my;yJ NtW tifapy; 

jpl;ltl;lkhf Fwpj;Jiuj;jhyd;wp 

(a) jiyg;Gfs; trjpf;fhf kl;LNk cl;GFj;jg;gLfpd;wd. mit ,e;j ml;il 

itj;jpUg;gthpd; cld;gbf;ifapd; nghUs;Nfhliyg; ghjpf;f khl;lh. 

(b) “cl;gl” vd;gJk; ,jidnahj;j nrhw;fSk; VNjDk; tiuaWj;jiy czh;j;j 

khl;lh. 

(c) “ml;ilitj;jpUg;;gth;fs;” vd;Dk; nrhw;gjk; vtNuDk; Nkyjpf ml;il 

itj;jpUg;gth; vd;Wk; nghUs;gLtJld; mtiuAk; cs;slf;Fk;. “ml;il” 

vd;gJ VNjDk; Nkyjpf ml;il vdTk; nghUs;gLtJld; mjidAk; 

cs;slf;Fk;. 

(d) xUikia khj;jpuk; czh;j;Jk; nrhw;fs; gd;ikiaAk; Fwpf;Fk;> gd;ikia 

khj;jpuk; Fwpf;Fk; nrhw;fs; xUikiaAk; cs;slf;Fk;. Mz;ghiyf; Fwpf;Fk; 

nrhw;fs; ngz;ghiyAk; ngz;ghiyf; Fwpf;Fk; nrhw;fs; Mz;ghiyAk 

cs;slf;Fk;. 



 

 
 

(e) ,e;j tiutpyf;fzj;Jld; njhlh;Gila VNjDk; nrhy; my;yJ nrhw;gjk; 

tiutpyf;fzj;ij Nenuhj;j nghUnshd;iwf; nfhz;bUf;Fk;. 

(f) thrfq;fis my;yJ NtW ,dk;fhl;bfisg; gw;wpa Fwpg;gPLfs; ,e;j 

cld;gbf;ifapYs;s Fwpg;gPLfshFk;. ml;il nraw;gLj;jg;gLk; Neuj;jpy; 

ml;il itj;jpUg;gth; ml;il itj;jpUg;gthpd; cld;;gbf;ifapy; jug;gl;Ls;s 

my;yJ mlq;fpAs;s vy;yh epajp epge;jidfSf;Fk; ,j;jhy; cld;gLfpd;whh; 

vdf; fUjg;gLfpd;wJ vd;gJ ,U jug;gpdhYk; ,U jug;GfSf;Fk; ,ilapYk; 

,j;jhy; xg;Gf;nfhs;sg;gLfpd;wJ. 

 
2. ml;il kw;Wk; jdpg;gl;l milahs ,yf;fj;jpd; tpepNahfKk; ghtidAk; 

2.1 ml;il itj;jpUg;gth; ml;il fpilf;fg;ngw;w clNdNa mjd; kWGwj;jpy; 

ifnahg;gkpLjy; Ntz;Lk; vd;gJld; vy;yh Neuq;fspYk; ml;iliag; 

ghJfhj;J mjidj; jdJ jdpg;gl;l fl;Lg;ghl;by;; itj;jpUj;jYk; Ntz;Lk;. 

2.2 midj;J ml;ilfSk; ml;il itj;jpUg;gtUf;Fk; Nkyjpf ml;il 

itj;jpUg;gtUf;Fk;(itj;jpUg;gth;fSf;Fk;) xg;gilj; J}Jth; ($hpah;) Clhf 

mDg;gg;gLk;. ml;il fpilf;fg;ngw;wJk; ml;il itj;pUg;;gtUk; Nkyjpf 

ml;il itj;jpUg;gtUk; cldbahf ml;il fpilf;fg;ngw;wikia xg;GWjp 

nra;jy; Ntz;Lk; vd;gJld; jkJ Msilahsj;ij Kd;itj;jYk; Ntz;Lk;. 

ml;il itj;jpUg;gth; jdJ jw;Wzpgpd;Nghpy; jdJ rhh;gpy; ml;iliag; 

ngw;Wf;nfhs;tjw;F my;yJ Vw;Wf;nfhs;tjw;F %d;whk; jug;gpdh; xUtUf;F 

vOj;J %yk; mjpfhukspf;fyhk;. mj;Jld;> ml;il itj;jpUg;;gtuhy; my;yJ 

mtuhy; mjpfhukspf;fg;gl;l Mspdhy; ml;il Vw;Wf;nfhs;sg;gl;l 

Neuj;jpypUe;J ml;ilapd; kPjhd rfy mwtPLfSf;Fk; ml;il itj;jpUg;gth; 

nghWg;ghjy; Ntz;Lk;. tq;fp mjd; jw;Wzpgpd;gb tq;fpapd;/mjd; gpujpepjpapd;  

mgpg;gpuhag;gb ml;il itj;jpUg;;gthpd; gpujpepjpahfj; njd;gLk; %d;whk; 

jug;gpdh;; xUthplk; ml;ilia xg;gilf;fyhk; my;yJ ifaspf;fyhk;. NkNy 

Fwpg;gplg;gl;lthW mj;jifa vtNuDk; gpujpepjpf;F ml;il mt;thW 

xg;gilf;fg;gl;l Neuj;jpypUe;J ml;ilapd; kPJ Vw;gLk rfy mwtPLfSf;Fk; 

ml;il itj;jpUg;gth; nghWg;Gilatuhthh;. 

 

 



 

 
 

2.3 fhu;l; cupikahsupd; Ntz;LNfhspd; Ngupy; : 

(a) jdpg;gl;l milahs ,yf;fk; (“PIN”) toikahd mQ;ry; Clhf ml;il 

itj;jpUg;gtUf;F tpepNahfpf;fg;gLk;. mJ mQ;rypy; mDg;gg;gl;l vOg;gj;J 

,uz;L kzpj;jpahyq;fSs; ml;il itj;jpUg;gtUf;F “PIN” ,yf;fk; 

fpilf;fg;ngw;wpUg;gjhfTk; mjid mth; vw;Wf;nfhz;Ls;sjhfTk; 

fUjg;gLk;. “PIN” fpilf;fg;ngw;wTld; ml;il itj;jpUg;gth; mjidg; 

ghJfhg;ghf itj;jpUg;gjw;F midj;J Kw;ghJfhg;G eltbf;ifisAk; 

Nkw;nfhs;Sjy; Ntz;Lk; vd;gJld; PIN ghJfhf;fg;gLtijAk; VNjDk; 

tpjj;jpy; my;yJ Kiwapy; tpl;Lf;nfhLf;fg;glhjpUg;gijAk; mth; 

cWjpg;gLj;Jjy; Ntz;Lk;. my;yJ 

(b) fhu;Lf;fhd jdpg;gl;l milahs ,yf;fk; (“PIN”)  tq;fpapy; cs;s gjpT 

nra;ag;gl;l ifj;njhiyNgrp ,yf;fj;Jf;F SMS %yk; fhu;l; cupikahsUf;F 

mDg;gg;gLk;. fhu;l; cupikahsUf;F mDg;gg;gl;l gpd; fhu;l; cupikahsu; PIN I 

ngw;Wf;nfhz;L Vw;Wf;nfhz;ljhff; fUjg;gLthu;. PIN vd;gJ fhu;l; 

cupikahsupd; nrhj;J kw;Wk; PIN ghJfhg;ghf ,Ug;gijAk;> ve;j tpjj;jpYk; 

tpl;Lf;nfhLf;fhky; ,Uf;fTk; fhu;l; cupikahsu; midj;J Kd;ndr;rupf;ifiaAk; 

vLf;f Ntz;Lk;. 

2.4 Kfthp khw;wj;jpw;F ml;il itj;jpUg;gtuhy; vOj;;jpy; nra;ag;gLk; 

Ntz;LNfhs; xd;wpd; Nghpy;> tq;fpahdJ Gjpa Kfthpia ml;ilia 

xg;gilf;Fk; KfthpahfTk; fzf;Ff; $w;W> PIN ,yf;fk; kw;Wk; ml;ilia 

xg;gilf;Fk; Nrit njhlh;gpy; NtW VNjDk; fbjj; njhlh;GfSf;fhd 

KfthpahfTk; gad;gLj;Jk;. 

2.5 ml;iliaAk ; PIN ,yf;fj;ijAk; gad;gLj;jp Nkw;nfhs;sg;gLk; midj;J 

nfhLf;fy; thq;fy;fSf;Fk; ml;il itj;jpUg;gth; nghWg;ghspahjy; Ntz;Lk;. 

ml;il itj;jpUg;gth; Nkhrbahf my;yJ myl;rpakhfr; nraw;gl;bUe;jhy; 

my;yJ ml;iliag; ghJfhj;jy; njhlh;gpy; ftdaPdkhf nrawgl;bUe;jhy; 

my;yJ ml;il my;yJ PIN fhzhkw;Nghdik> fsTNghdik my;yJ 

ntsptplg;gl;lik gw;wp tq;fpf;F cldbahf mwptpf;fg;glhtpby; ml;il 

fzf;;;;;;fpy; gw;W itf;fg;gl;l vy;yh njhiffSf;Fk; tiuaiwapd;wp ml;il 

itj;jpUg;gtNu Kw;wpYk; nghWg;ghspahjy; Ntz;Lk;. fhyj;jpw;Ff; fhyk; 



 

 
 

VNjDk; njhlh;ghly; %yk; tq;fpahy; tpjg;Giu nra;ag;gl;lthW ml;ilia 

my;yJ PIN ,yf;fj;ijg; ghJfhg;gw;fhd topKiwfisg; gpd;gw;w jtwpaik 

Nkw;gb Nehf;fj;jpw;F ghuJ}ukhd ftdaPdkhff; fUjg;gLk;. 

2.6 xU ghJfhg;G eltbf;ifahf> ml;il mq;fPfhpf;fg;gl;l jpfjpapypUe;J Kjy; 

MW (6) khjq;fSf;Fs; ml;il itg;ghsh; jdJ ml;iliar; nraw;gLj;j 

Ntz;Lk;. 

(*ml;il mq;fPfhpf;fg;gl;l jpfjp> chpa gpsh];bf; ml;ilAld; toq;fg;gLk; 

ml;il jhq;fpapy; Fwpg;gplg;gl;bUf;Fk;). 

2.7   NkNy 2.6,y; Fwpg;gplg;gl;Ls;s fhyg;gFjpf;Fs; nraw;gLj;jg;glhj ml;il 

jil nra;ag;gLj;jg;gLk;. ,yq;iff; nfhLfld; gzpafj;jpd; rkPgj;jpa 

jpUg;jpfukhd mwpf;if fpilg;gijg; nghWj;Nj kPsr; nraw;gLj;jg;gLk;.   

2.8 ml;il njhlh;ghf tq;fp fzf;nfhd;iwg; NgZk;. (,J ,jdfj;Jg; gpd;dh; rpy 

Ntisfspy ; “ml;ilf; fzf;F” vdf; Fwpg;gPL nra;;ag;gLk;). nghUs;fspdJk; 

NritfspdJk; midj;Jf; nfhs;tdTfSk; ml;ilapdhy; gaDWj;jg;gl;l 

nuhf;f Kw;gzq;fSk; (“ml;ilf; nfhLf;fy; thq;fy;fs ;”) midj;J 

,og;GfSk; mwtPLfSk; ,f; fzf;fpy; gw;W itf;fg;gLk;. Ntz;LNfhs; 

tpLf;fg;gl;lhYk; my;yhtpl;lhYk; nfhs;tdT my;yJ nuhf;f Kw;gz 

cWjpr;rPl;Lf;;;;;;;;;;fspy; ml;il itj;jpUg;gth; ifnahg;gkplj; jtwpdhy; mJ 

njhlh;gpy ; tq;fpf;fhd nghWg;gpypUe;J ml;il itj;jpUg;gth; tpLtpf;fg;gl 

khl;lhh;. 

2.9 PIN nfhLf;fy; thq;fy;fs; Nkw;nfhs;sg;gLtij ,ayr; nra;Ak; glrj;jpy;; 

(cjhuzkhf ATM nghwp/njhiyNgrp tq;fpr; Nrit/,izaj;js tq;fpr; 

Nrit) ml;il itj;jpUg;gth; mj;jifa nfhLf;fy; thq;fYf;F 

mjpfhukspj;Js;shh; vd;gjw;F tq;fpapd; KiwikapYs;s jfty; jPh;f;fkhd 

rhd;whFk; vd;gjid ml;il itj;jpUg;gth; ,j;jhy; tpsq;fpf;nfhs;fpd;whh; 

vd;gJld; mjw;F cld;gl;Lk;nfhs;fpd;whh;. 

2.10 ml;il itj;jpUg;gth; my;yJ %d;whk; jug;gpdh; xUtUld; nfhLf;fy; 

thq;fiy Nkw;nfhz;lhh; vd ek;Gtjw;F tq;fpf;F VJf;fs; ,Uf;Fkplj;J 



 

 
 

gpzf;fpw;Fl;gl;l VNjDk; nfhLf;fy; thq;fypd; ngWkjpia mwtpLtjw;fhd 

chpik tq;fpf;F cz;L. 

2.11 ,e;j ml;il itj;jpUg;gthpd; cld;gbf;if KbTWj;jg;gl;lhYk;> ml;il 

njhlh;gpy; tq;fpahy; toq;fg;gl;l vy;yhf; fld; trjpfSf;Fk; mjd;fPo; 

njhlh;Gila vy;yh mwtPLfSf;Fk; ml;il itj;jpUg;gth; nghWg;Gilatuhjy; 

Ntz;Lk;. 

2.12 fhu;l; fzf;fpw;F tq;fp fld; vy;iyia xJf;Fk;> ,jid fhu;l; cupikahsu; 

fz;bg;ghff; filg;gpbf;f Ntz;Lk; vd;gJld;> fld; vy;iyf;F cl;gl;L 

fhu;l;ilg; gad;gLj;jf; flikg;gl;ltuhthu;. fhu;l; cupikahsUf;F Kd; 

mwptpg;gpd; Ngupy; tq;fp mt;tg;NghJ fld; vy;iyia mjpfupf;fyhk; 

vd;gJld; me;j mwptpg;G ngwg;gl;l 7 ehl;fSf;Fs; fhu;l; cupikahsu; 

VNjDk; Ml;Nrgidfis njuptpf;fyhk;. ,y;iynadpy;> fhu;l;bd; fld; 

vy;iyia mjpfupf;f fhu;l; cupikahsu; xg;Gf;nfhz;ljhf 

Vw;Wf;nfhs;tjw;fhd cupikia tq;fp nfhz;Ls;sJ. fhu;l; cupikahsu; ve;j 

Neuj;jpYk; jdf;F xJf;fg;gl;l fld; vy;iyia kPsha;T nra;a 

tpz;zg;gpf;fyhk;. fhu;l; cupikahsUf;F Kd; mwptpj;jy; %yk; tq;fp 

Vw;fdNt cs;s fhu;l;il Nkk;gLj;jyhk; vd;gJld; mwptpg;G ngwg;gl;l 7 

ehl;fSf;Fs; fhu;l; cupikahsu; VNjDk; Ml;Nrgidfis njuptpf;fyhk;. 

,y;iynadpy;> ,e;j Gjpa fpnubl; fhu;Lf;F xg;Gf;nfhz;ljhff; fUJtjw;F 

tq;fpf;F cupik cz;L vd;gij fhu;l; cupikahsu; xg;Gf;nfhs;fpwhu;. 

2.13 tq;fp mjd; nrhe;j jw;Wzpgpd; Ngupy;> fhu;l; cupikahsUf;F mwptpj;jYld; (Mdhy; 

flikg;gl;bUf;fhJ)> mt;tg;NghJ fld; vy;iyia mjpfupf;fyhk; (my;yJ 

Fiwf;fyhk;) my;yJ ,Uf;Fk; ml;ilia Nkk;gLj;jyhk; (my;yJ jukpwf;fyhk;) 

my;yJ fhu;bd; fld; vy;iyf;F Nky; guptu;j;jidfis mDkjpf;fyhk;> ,e;j 

xg;ge;jj;jpd; tpjpKiwfspd;gb njhlu;Gila ve;jnthU guptu;j;jidf;Fk; fhu;l; 

cupikahsu; nghWg;Ngw;f Ntz;Lk;. 

2.14 VNjDk; rl;ltpNuhj Nehf;fj;jpw;F ml;il gad;gLj;jg;gLjyhfhJ. 

2.15 ml;ilf; fzf;F epYitapypUg;gpd; my;yJ re;Njfj;jpw;Fhpa nraw;ghLfs; 

njhlh;ghd nfhLf;fy; thq;fy;fs; fz;Lgpbf;fg;gbd; VNjDk; my;yJ vy;yh 

ml;ilf; nfhLf;fy; thq;fy;fSf;Fk; kWg;G njhptpf;Fk; chpik tq;fpf;F 

cz;L. 



 

 
 

3 tpiyg;gl;baypLjy; kw;Wk; nfhLg;gdT 

3.1 ml;ilf; fzf;Ff; $w;nwhd;W (“fzf;Ff; $w;W”) toikahf fzf;Ff; $w;Wf; 

fhyg;gFjpapd; filrp jpdkhfpa fzf;Ff; $w;W gpwg;gpf;fg;gl;l jpfjpad;W 

ml;ilf; fzf;fpy; epYitapYs;s nkhj;jj; njhif (“KbtilAk; kPjp”) 

kw;Wk; eilKiw fzf;Ff; $w;Wf; fhyg;gFjp njhlh;gpy; fzf;Ff; $w;W 

gpwg;gpf;fg;gl;l jpfjpad;Ws;sthW ml;il itj;jpUg;gthplkpUe;J 

tUkjpahdJk; mjd;fz; Fwpj;Jiuf;fg;gl;l tUkjpahd jpfjpad;W 

(“nfhLg;gdT tUkjpahd jpfjp”) tq;fpf;F nrYj;jg;gl Ntz;baJkhd 

Fiwe;jgl;rf; nfhLg;gdT vd;gd gw;wpa tptuq;fSld; tpiyg;gl;baypLk; 

xt;nthU fhyg;gFjpapd; KbtpYk; (“fzf;Ff; $w;Wf; fhyg;gFjp”) toikahf 

ml;il itj;jpUg;gtUf;F mDg;gpitf;fg;gLk;. 

3.2 (i) nrYj;jg;glNtz;ba Fiwe;jgl;r njhif 

a) xt;nthU gzj; jtizf; nfhLg;gdTj; jpl;lq;fSf;fhd khjhe;j 

jtizf;nfhLg;gdTj; njhifapd; 100% kw;Wk; jtizf; nfhLg;gdTj; 

jpl;lq;fs; VNjDk; ,Ue;jhy;; mjidAk; Nru;j;J 

b) 100% tl;b> jhkjf; fl;lzk; kw;Wk; cq;fs; fhu;l; fzf;fpy; mutplg;gLk; 

vy;iyf;F mjpfkhd fl;lzq;fs; VNjDk; ,Ue;jhy;> mjidAk; Nru;j;J 

c) ml;ilapd; tUlhe;j fl;lzj;jpy; 1/12 gq;F VNjDk; ,Ue;jhy;> mjidAk; 

Nru;j;J 

d) cq;fspd; kPjKs;s epYitj; njhifapy; 1% (mjhtJ cq;fs; nkhj;j 

epYitj; njhif Kd;ida %d;W Gy;yl; Gs;spfspd; fPo; Fwpg;gplg;gl;l 

njhiffisf; fhl;bYk; FiwT) VNjDk; ,Ue;jhy;> mjidAk; Nru;j;J 

e) cq;fs; fld; vy;iyia tpl mjpfkhd njhif> cq;fs; fhu;l; fzf;F 

vy;iyf;F Nky; ,Ue;jhy;> my;yJ &.500/-, vJ $baNjh mJ. vt;thwhapDk;> 

cq;fspd; nkhj;j fhu;l; epYitj; njhif &.500/- f;F Fiwthf ,Ue;jhy;> 

cq;fspd; Fiwe;jgl;r fl;lzj; njhif cq;fspd; nkhj;j epYitj; 

njhifahf ,Uf;Fk;. 

 

(ii) tUkjpahd kl;LkPwpa cr;rtuk;Gj; njhif Ke;jpa fzf;Ff;$w;Wf; 

fhyg; gFjpapypUe;J (“fle;jfhy tUkjpahd njhif”) 



 

 
 

tUkjpahapUf;Fk; nrYj;jg;glhj VNjDk; Fiwe;jgl;r nfhLg;gdTld; 

Nrh;j;J cldbahf nrYj;jg;gLjy; Ntz;Lk;. cldbahf 

nrYj;jg;glw;ghyjhd ,e;j ,uz;L njhiffSk; “fle;jfhy tUkjpAk; 

,g;nghOJ tUkjpahd kl;LkPwpa cr;rtuk;Gj; njhifAk;;” vd;gjpy; 

gpujpgypf;fg;gLk;. tq;fpf;F nrYj;jg;gl;l VNjDk; nfhLg;gdT tq;fpahy; 

mwptpf;fg;gl;l Kfthpapy; fpilf;fg;ngw;W ml;ilf; fzf;fpy; 

tuTitf;fg;gl;lJk; gaDWjy; Ntz;Lk;. fhrhf nrYj;jg;gl;l 

nfhLg;gdnthd;iw Kiwtopg;gLj;Jtjw;F Fiwe;jgl;rk; xU Ntiy 

ehs; Njitg;gLk;. mNj Ntis fhNrhiyfs; gzkhfj; NjWtjd; 

NghpNyNa ml;ilf; fzf;fpy; tuTitf;fg;gLk;. ml;il itj;jpUg;gthpd; 

Ntz;LNfhspd; Nghpy; my;yJ tq;fpapd; jdpj; jw;Wzpgpd; Nghpy; 

fzf;Ff; $w;Wf; fhyg;gFjp/fhyg;gFjpfs; khw;wg;glyhk;. 

(iii) fle;jfhy tUkjpj; njhiffs; rk;ge;jg;gl;l re;jh;g;gq;fspy;> fzf;Ff; 

$w;wpy; fhl;lg;gl;Ls;s Fiwe;jgl;r nfhLg;gdTj; njhifahdJ 

fzf;Ff; $w;wpYs;s jw;Nghja tUkjp> fle;jfhy tUkjp> VNjDk; 

kl;LkPwpa cr;rtuk;Gj; njhif vd;gtw;wpd; $l;Lj; njhifahftpUf;Fk;. 

(iv) nrYj;jg;gl Ntz;ba Fiwe;jgl;r xg;ge;jf; nfhLg;gdTfs; nrYj;jg;gl 

Ntz;ba me;je;j jpfjpfspy; nrYj;jg;glhikapd; tpisthf ml;ilapd; 

gad;ghL epuhfhpf;fg;glyhk;. 

3.3 ml;il itj;jpUg;gtuhy; ml;ilf; fzf;fpw;F nrYj;jg;gLk; nfhLg;gdTfs; 

ml;il itj;jpUg;gthpd; nghWg;Gf;fisj; jPh;g;gdT nra;tjw;F tq;fp 

jPh;khdpf;fpd;w xOq;F thpirapy; gpuNahfpf;fg;gLk;. 

3.4 (i) KbtilAk; kPjp KOtijAk; my;yJ mjd; rjtPjk; xd;iw my;yJ 

nfhLg;gdT nrYj;jg;gl Ntz;ba jpfjpad;W ml;il itj;jpUg;gthpd; 

ml;ilf; fzf;Ff; $w;wpy; tUkjpahfTs;s Fiwe;jgl;r njhifapd; 

nfhLg;gdTfis nra;tjw;F> tq;fpapYs;s ml;il itj;jpUg;gthpd; 

eilKiw my;yJ Nrkpg;Gf; fzf;fpy; gw;W itf;Fk;gb ml;il 

itj;jpUg;gth; Neubahd epiyapay; mwpTWj;Jjy; xd;iw (“epiyapay; 

mwpTWj;Jjy;”) toq;fyhk;. 



 

 
 

(ii) mj;jifa epiyapay; mwpTWj;JjYf;fhd vitNaDk; jpUj;jq;fSk; 

,y;yhnjhopj;jy;fSk; mLj;j nfhLg;gdT tUkjpahd jpfjpf;F 

Fiwe;jgl;rk; ,uz;L thuq;fSf;F Kd;duhtJ tq;fpf;F te;JNrUjy; 

Ntz;Lk;. 

(iii) tq;fpAldhd jPh;Tf; fzf;fpw;F toq;fg;gl;l epiyapay; mwpTWj;jy;; 

xd;Wf;F gpd;tUk; Nkyjpf epajp epge;jidfs; Vw;Giladthjy; 

Ntz;Lk;. 

(a) Kd;itf;fg;gl;litfSf;F vjpuhf my;yJ tq;fpAld; 

nra;ag;gl;l NtW Vw;ghLfSf;F vjpuhf mj;jifa VNjDk; 

epiyapay; mwpTWj;Jjypd; Ke;Jhpikiaj; jPh;khdpf;Fk; chpik 

tq;fpf;F cz;L vd;gjw;F ml;il itj;jpUg;gth; 

cld;gLfpd;whh;. 

(b) nfhLg;gdT nrYj;jg;gl Ntz;ba jpfjpf;Ff; Fiwe;jgl;rk; xU 

ehSf;F Kd;duhtJ epiyapay; mwpTWj;Jjiy 

epiwNtw;Wtjw;F jPh;Tf; fzf;fpy; NghjpasT epjpfs; 

toq;fg;gLtjw;F ml;il itj;jpUg;gth; cld;gLtJld; mjid 

nghWg;Ngw;Wk; nfhs;fpd;whh;. jPh;Tf; fzf;fpy; NghjpasT kPjp 

,y;yhjgl;rj;jpy; tq;fp mjd; jw;Wzpgpd;;gb epiyapay; 

mwpTWj;jYf;F mikthff; nfhLg;gdTj; njhifia 

<Lnra;tjw;F fhyj;Jf;Ff; fhyk; Nkyjpfg; gw;Wf;fis 

toq;fyhk;. Nfhhpf;ifapd; Nghpy; %lg;gLk; Neuj;jpyhd kPjp 

KOtijAk;  Nfhhpf;ifapd; Nghpy; fhyj;Jf;Ff; fhyk; 

tq;fpahy; jPh;khdpf;fg;gLk; tPjnkhd;wpd;gb mjd;kPJ jpuSk; epjp 

mwtPl;Lld; (“epjp mwtPL”) Nrh;j;J kPsr; nrYj;Jtjw;F ml;il 

itj;jpUg;gth; gpzpf;fg;gLfpd;whh;. 

(c) nfhLg;gdT tUkjpahd jpfjpnahd;wpy; jPh;Tf; fzf;fpy; 

NghjpasT kPjp ,y;yhj gl;rj;jpy; mjd; gpd;dh; Nkw;gb jPh;Tf; 

fzf;fpYs;;s epjpfspd; mbg;gilapy; mwtPl;bd; Ke;Jhpikiaj; 

jPh;khdpf;Fk; chpik tq;fpf;F ,Uj;jy; Ntz;Lk;. epjp mwtPL 

cl;gl mjd;kPJ Vw;gl;l vy;yh mwtPLfisAk; nrYj;Jtjw;F 



 

 
 

ml;il itj;jpUg;gth; nghWg;Gilatuhthh;. mwpTWj;jg;gl;l 

nkhj;jj; njhifia mwtpLtjw;Fg; Nghjpa epjpfs; 

,y;yhjgl;rj;jpy; tUkjpahd Fiwe;jgl;r jhifia 

epakpf;fg;gl;l jPh;Tf; fzf;fpypUe;J mwtpLtjw;fhdn chpikia 

tq;fp nfhz;bUj;jy; Ntz;Lk;. nfhLg;gdT tUkjpahd jpfjpf;F 

Kd;dh; ml;ilf; fzf;fpw;F nfhLg;gdnthd;W nra;ag;gl;bUf;Fk; 

gl;rj;jpy; vQ;rpAs;s kPjpj; njhif jPh;Tf; fzf;fpy; gw;W 

itf;fg;gLk;. ml;il itj;jpUg;gth; VNjDk; fhuzj;jpw;fhf 

jPh;g;gdTf; fzf;if %btpl;lhy;> tq;fpAk; mj;jifa fzf;ifj; 

jPh;g;gdTf; fzf;F vd;w epiyapypUe;J ePf;fptpLk;. 

3.5 tq;fpapd; %d;whk; jug;G tiyaikg;Gfspd; fUkgPlq;fspy; nrYj;jg;gl;l 

vitNaDk; nfhLg;gdTfs; fpilf;fg;ngwhikahy; ml;il itj;jpUg;gthpd; 

fzf;fpy; mf; nfhLg;gdTfis tuT itg;gjpy; Vw;glf;$ba VNjDk; 

jhkjj;jpw;F tq;;fp nghWg;Gilajhfkhl;lhJ. %d;whk; jug;G 

tiyaikg;Gf;fspd; tpguq;fs; www.hsbc.lk vd;w tq;fpapd; cj;jpNahfg+h;t 

nghJ tiyj;jsj;jpy; ntspaplg;gLtJld; fzf;F tpguf;$w;wpd; gpd;Gwj;jpYk; 

Fwpg;gplg;gLk;. jhkjkhd nfhLg;gdTfspd; Nghpy; tq;fp mjd; jw;Wzpgpd;gb 

fhyj;Jf;Ff; fhyk; jPh;khdpf;ff;$bathwhd VNjDk; tPjj;jpy; my;yJ 

tPjq;fspy; tpjpg;gdnthd;iw mwtpLk;.   

Nkw;$wg;gl;l tq;fpapd; %d;whk; jug;G tiyaikg;Gfs; Clhf nra;ag;gll 

vy;yh nfhLg;gdTfSk; tq;fpahy; jPh;khdpf;fg;glTs;s tPjg;gb ml;il 

itj;jpUg;gthpd; fzf;fpy; gw;W itf;fg;gl Ntz;ba ifahSk; 

fl;lznkhd;wpw;F cl;gLk;. ,jid www.hsbc.lk vd;w tq;fpapd; 

cj;jpNahfg+h;t nghJ tiyj;jsj;jpy; ntspaplg;gLk; tpjpg;gdTfs; gl;baypd; 

gb> tq;fp mjd; jw;Wzpgpd;gb fhyj;Jf;Ff; fhyk; jPh;khdpf;ff;$bathwhd 

VNjDk; tPjj;jpy;; tpjpg;gdnthd;iw mwtpLk;.   

3.6 ntspehl;L ehzaj;jpy; Nkw;nfhs;sg;gl;l> rh;r;irf;Fhpa ml;ilf; nfhLf;fy; 

thq;fy; fhuzkhd kPsspg;Gfs; my;yJ Neh;khw;wq;fs; cl;gl nfhLf;fy; 

thq;fy; xd;wpd; ,uj;Jr;nra;if> Neh;khw;wk; my;yJ kPsspg;gpd; tpisthf 

Vw;glf;$ba VNjDk; nryhtzp ,og;gpw;F ml;il itj;jpUg;gth; 

nghWg;Gilatuhjy; Ntz;Lk;. 

http://www.hsbc.lk/
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3.7 xg;ge;jj;jpd;; Vida Vw;ghLfSf;Fg; Kuzhfhjgb>  ml;il itj;jpUg;gth; xU 

khjj;jpw;FNky; ,yq;ifapy; ,y;yhjpUg;gpd; me;j ml;il itj;jpUg;gth; jdJ 

jdpg;gl;l ntspehl;L ehzaf; fzf;nfhd;wpd ; (PFCA) Clhf ml;ilf; 

fzf;ifj; jPh;g;gjw;F njspthd kw;Wk;; Fwpj;Jiuf;fg;gl;l mwpTWj;Jjy;fis 

tpl;Lr;nry;y Ntz;Lk; vd;gJld; mth; Gwg;gl;Lr; nry;tjw;F Kd;dh; 

mj;jifa mwpTWj;Jjy;fs; tq;fpf;F mwptpf;fg;gLjYk; Ntz;Lk;. mj;Jld;> 

gpiz vd;w Kiwapy; xU ntspehl;L ehzaf; fzf;fpy; gzj;ij 

itj;jpUg;gjw;Fk; mf; fzf;fpy; fpilf;fpd;w gzj;jpd; 90% tiuahd 

njhiff;Ff; fld; cr;rtuk;igr; rPuhf;Ftjw;Fk; ml;il itj;jpUg;gth; 

tq;fpf;F mjpfhukspf;f Ntz;Lk;.  

3.8 ml;il itj;jpUg;gth; NtW tpjkhf Ntz;LNfhs; tpLf;fhtpbd;> ml;il 

itj;jpUg;gthpdhy; tq;fpf;F vOj;J %yk; filrpahf toq;fg;gl;l Kfthpf;Nf 

rfy tpguf;$w;Wf;fSk; toikahd jghypy; mDg;gpitf;fg;gLk; vd;gJld;> 

mt;thW jghypy; ,lg;gl;l vOj;jpuz;L (72) kzpNeuj;jpw;Fs; mit ml;il 

itj;jpUg;gtUf;Ff; fpilj;Jtpl;ljhfTk; fUjg;gLk;. ml;il 

itj;jpUg;gthpdhy; Fwpj;Jiuf;fg;gLk;; kpd;dQ;ry; Kfthp xd;wpw;F khjhe;j 

tpguf;$w;Wf;fis ,yj;jpudpay; jghy; (kpd;dQ;ry;) %yk; mDg;gpitf;Fk;gb 

ml;il itj;jpUg;gth; tq;fpf;F Ntz;LNfhs; tpLf;fyhk;. mjidaLj;J> me;j 

kpd;dQ;ry; Kfthpf;F khjhe;j tpguf;$w;Wf;fis mDg;GtJ gw;wp tq;fp 

ghprPyid nra;af;$Lk;. vdpDk;> mj;jifa kpd;dQ;ry; mDg;gPL 

,ilkwpf;fg;glyhk;> rpijf;fg;glyhk;> ,of;fg;glyhk;> mopf;fg;glyhk;> 

jhkjkhff; fpilf;fyhk; my;yJ g+uzkw;wjhfNth itu];fisf; 

nfhz;ljhfNth ,Uf;fyhk; vd;gjhy; mjpYs;s jfty;fs; ghJfhg;ghdJ 

my;yJ jtWfs; mw;wJ vd;W tq;fpapdhy; cj;juthjk; mspf;f KbahJ 

vd;gij ml;il itj;jpUg;gth; ,j;jhy; ntspg;gilahfg; Ghpe;Jnfhz;L 

Vw;Wf;nfhs;fpwhh;. 

3.9 fzf;F tpguf;$w;nwhd;W fpilf;fg;ngwhik nfhLg;gdT nra;ag;glhikf;F 

nry;Ygbahd fhuzkhff; fUjg;gl khl;lhJ. fzf;F tpguf;$w;W 

gpwg;gpf;;fg;gl;l gjpdhd;F (14) ehl;fSf;Fs; my;yJ Gjpa ml;ilnahd;wpd; 

tplaj;jpy; ml;il mq;fPfhpf;fg;gl;l jpfjpapypUe;J gjpdhd;F (14) 



 

 
 

ehl;fSf;Fs; me;j tpguf;$w;W fpilf;fhtpbd;> ml;il itj;jpUg;gth; mJ 

gw;wp tq;fpf;F mwptpj;jy; Ntz;Lk;. 

 
4 fl;lzq;fSk; mwtPLfSk; (ml;ilapd; tifiag; nghWj;J> Fwpj;j rpy 

mwtPLfSf;F tpyf;fspg;G toq;fg;glyhk;. jaTnra;J ,iaghd ml;ilapd; 

tpguq;fisg; ghh;f;fTk;) 

4.1 tq;fpapd; eilKiwapYs;s tpjpg;gdTfs; gl;baYf;Nfw;g fl;lzq;fisAk;    

mwtPLfisAk; nrYj;Jtjw;F ml;il itj;jpUg;gth;  cld;gLfpd;whh;.  

4.2 ml;ilf;fhf nrYj;jg;glw;ghyjhd Mz;Lf; fl;lzk; Mz;LNjhWk; re;jhg; 

gzkhf mwtplg;gLk;. ml;il itj;jpUg;gth; tq;fpAldhd ml;iliag; 

GJg;gpf;f tpUk;ghtpby;> mth; ml;iliag; GJg;gpf;fhjpUg;gjw;fhd jdJ 

cj;Njrj;ijg; gw;wp ml;il KbTWk; jpfjpf;F ,uz;L khjq;fSf;F Kd; 

tq;fpf;F mwptpj;jy; Ntz;Lk;. mj;jifa mwptpj;jy; ,y;yhjgl;rj;jpy; 

tq;fpahy; ml;ilf fzf;fpy; gw;W itf;fg;gl;l ml;ilf;fhd Mz;Lf; 

fl;lzk; kPsspf;fg;gl khl;lhJ> 

4.3 ml;il toq;fg;gLk; Neuj;jpy; xNu jlitf; fl;lzkhf tq;fpahy; 

jPh;khdpf;fg;gLk; Nrh;Tf; fl;lznkhd;W mwtplg;gLk;. 

4.4 ml;il itj;jpUg;gth; KbTNeu nkhj;j kPjpia nfhLg;gdT nrYj;jg;gl 

Ntz;ba jpfjpad;W nrYj;jpj; jPh;f;fhtpby;> fzf;F tpguf;$w;Wj; 

jpfjpad;Ws;s KbTNeu nkhj;j kPjpf;F epjp mwtPL xd;W tpjpf;fg;gLk;. 

xt;nthU ml;ilf; nfhLf;fy; thq;fy; njhlh;ghfTk; nfhLf;fy; thq;fypd; 

%yj; jpfjpapypUe;J KbTNeu nkhj;j kPjp jPh;f;fg;gLk;tiu> www.hsbc.lk vd;w 

tq;fpapd; cj;jpNahfg+h;t nghJ tiyj;jsj;jpy; Fwpg;gplg;gl;Ls;sthW> 

tq;fpahy; jPh;khdpf;;fg;glTs;s tPjj;jpy; ,e;j epjp mwtPL md;whl 

mbg;gilapy; fzpf;fg;gLk;   me;j epjp mwtPL mLj;JtUk; fzf;F 

tpguf;$w;Wj; jpfjpad;W ml;ilf; fzf;fpy; gw;W itf;fg;gLk;;. 

4.5 jd;dpaf;f nlyh; nghwpapypUe;J (“ATM”) my;yJ tq;fpf; fpisfspypUe;J 

my;yJ gzk; toq;Fk;; tpahghhpfsplkpUe;J my;yJ Kfth;fsplkpUe;J ml;il 

itj;jpUg;gtuhy; ngwg;gLk; gzk; ATM, tq;fp> Kfth; my;yJ ehL rhh;e;j 
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tiuaiwfSf;Fk; kl;Lg;gLj;jy;fSf;Fk; kj;jpa tq;fpapd; nryhtzp 

fl;Lg;ghl;L xOq;F tpjpfSf;Fk; cl;LgLk;. ml;il itj;jpUg;gth;fs; 

fzf;Ff; $w;wpy; Fwpg;gplg;gl;lthW ml;ilapd; Nghpyhd mth;fsJ epue;juf; 

fld; cr;rtuk;gpypUe;J Fwpg;gplg;gl;lnjhU tiuaiw tiuapy; khj;jpuNk 

(nuhf;f Kw;gz tiuaiw vd mwpag;gLk;) nuhf;f Kw;gzq;fisg; ngwKbAk;. 

nuhf;f Kw;gz cr;rtuk;ghdJ ml;il itj;jpUg;;gthpd; fzf;fpd; elj;ijapd; 

mbg;gilapy; jPh;khdpf;fggLtJld; khje;NjhWk; kPsha;T nra;ag;gl;L Gjpa 

cr;rtuk;G fzf;Ff; $w;wpy; fhl;lg;gLk;. jw;fhypf cr;rtuk;G mjpfhpg;G> 

kw;Wk;;/my;yJ gz itg;gPLfs; my;yJ ml;ilf; fzf;FfSf;Fg; gzj;ij 

khw;Wjy; vd;gd vJtpjj;jpYk; ml;il itj;jpUg;gth; xUthpd; nuhf;f Kw;gz 

cr;rtuk;ig mjpfhpf;f khl;lhJ. ,e;j trjp ml;il itj;jpUg;gtUf;F 

Kd;dwptpj;jypd;wp tq;fpahy; kPsg;ngwg;glyhk;. nfhs;tdT nfhLf;fy; 

thq;fy;fisg; NghyNt nuhf;f Kw;gzq;fSf;Fk;  epjp mwtPL tpjpf;fg;gLk;. 

4.6 ml;il itj;jpUg;gth; tUkjpahd Fiwe;jgl;rj; njhifia nfhLg;gdT 

nrYj;jg;gl Ntz;ba jpfjpad;W Fwpg;gpl;l fhyf;nfLtpw;Fs; nrYj;jj; 

jtwpdhy; epjp mwtPl;Lf; nfhLg;gdTf;F Nkyjpfkhf jhkjf; nfhLg;gdTf; 

fl;lznkhd;Wk; mwtplg;gLk.  

4.7 ml;ilapd; Nghpy; Fwpj;njhJf;fg;gl;l cr;rtuk;ghdJ fzf;Ff; $w;Wf; 

fhyg;gFjpapd; VNjDk; Ntisapy; kPwg;gbd; cr;rtuk;G kPwy; fl;lznkhd;W 

mwtplg;gLk;. Nkw;$wg;gl;l Nehf;fj;jpw;fhf> Fwpj;njhJf;fg;gl;l fld; 

cr;rtuk;G kPwg;gl;L;s;sjh vd;gijf; fzpf;Fk;NghJ tq;fpf; fl;lzq;fspd; 

njhifAk; fUj;jpw;nfhs;sg;gLk;. 

 

4.8 ,yq;ifr; [dehaf Nrhryprf; FbaurpYs;s ngw;Nwhy; epiyaq;fspypUe;J 

ngwg;gLk; ngw;Nwhy;> Bry;> vhpthA kw;Wk; NtW nghUs;fSf;fhd vy;yhf; 

nfhLg;gdTfSk;> yq;fh kpd;rhuf; fk;gdp gpiwNtl; ypkpl;ll; (LECO) kw;Wk; 

,yq;if kpd;rhur; rig (CEB)  Mfpatw;wpw;Fr; nrYj;jg;gLk; nfhLg;gdTfSk; 

ifahSiff; fl;lznkhd;Wf;F cl;gLk;. ,J tq;fpahy; jPh;khdpf;fg;glTs;s 

tPjg;gb ml;ilf; fzf;fpy; gw;W itf;fg;gLk;. ml;ilf; fzf;fpy; gw;W 



 

 
 

itf;fg;gLk; njhif tpw;gidr; rPl;by; mjpfhukspf;fg;gl;l njhifiatpl 

tpj;jpahrkhdjhf ,Uf;ff;$Lk;. 

4.9 ,yq;if &gha; my;yhj NtW ehzaq;fspy; nra;ag;gLk; midj;J fhu;l; 

nfhLf;fy;thq;fy;fSk; nfhLf;fy;thq;fy; nra;j jpfjpad;W HSBC apd; mnkupf;f 

nlhyu; (USD) - ,yq;if &gha; (LKR) ehza tpw;gid tpfpjj;jpy; ,yq;if &ghahf 

khw;wg;gl;l gpd;du;> fhu;l; fzf;fpy; gw;W itf;fg;gLk;. nfhLf;fy;thq;fy; ngWkjpapy; 

,Ue;J 3.5% rjtpfpjk; tq;fpahy; mutplg;gLk;. 

4.10 epjp mwtPL> NtW vitNaDk; fl;lzq;fs;> kw;Wk; ml;ilf;F Vw;Gilj;jhd 

mwtPLfs; vd;gd gw;wpa tptuq;fs; tq;fpahy; ntspaplg;gLk; tpjpg;gdTfs; 

gl;baypy; jug;glLs;sd. ,jd; gpujpfis Ntz;LNfhspd; Nghpy; 

,yq;ifapYs;s HSBC tq;fpf; fpisnahd;wpy;; ngw;Wf;nfhs;syhk;. mj;Jld; 

www.hsbc.lk vd;w tq;fpapd; cj;jpNahfg+h;t nghJ tiyj;;jsj;jpYk; 

ghh;itaplyhk;. fl;lzq;fs; kw;Wk; mwtPLfs; njhlh;ghfr; nra;ag;gLk; 

vitNaDk;; khw;;wq;fs;/ Nrh;j;jy;fs; ml;ilf; fzf;Ff; $w;wpy; my;yJ 

mjDld; mDg;gg;gLk; tptuzk; vd;w tifapy; my;yJ ,yq;ifapy; 

ntspaplg;gLk; xU my;yJ xd;Wf;F Nkw;gl;l nra;jpj; jhs;fspdhd 

tpsk;guq;fs; %yk; ml;il itj;jpUg;gtUf;F mwptpf;fg;gLk;. 

5 Nkyjpf ml;ilfs; 

5.1 fPOs;s ruj;J 5.2f;F cl;gLk; tpjj;jpy;> ml;il itj;jpUg;gtUk; Nkyjpf 

ml;il NfhUgtUk; (NfhUgth;fSk;) $l;lhf vOj;J %yk; tpz;zg;gpf;Fk; 

gl;rj;jpy;> tq;fpahdJ jdJ jw;Wzpgpd; Nghpy;; Nkyjpf ml;ilia 

(ml;ilfis) toq;f KbAk;. ml;ilapd;; ghtid kw;Wk; Nkyjpf ml;ilapd; 

ghtid vd;gtw;wpw;F ml;il itj;jpUg;gtUk; Nkyjpf ml;il 

itj;jpUg;gtUk; jdpj;jdpahfTk; $l;lhfTk; nghWg;ghthh;fs;. 

ml;ilfspd; ghtid njhlh;gpy; ml;il itj;jpUg;gth; kw;Wk; Nkyjpf ml;il 

itj;jpUg;gthpd; $l;L kw;Wk; jdpj;jdpg; nghWg;Gf;fs; gw;wpa VNjDk; 

re;Njfq;fisj; jtph;g;gjw;fhf> ml;il itg;ghshpdhYk; Nkyjpff; ml;il 

itg;ghshpdhYk; cwg;gLk; rfy nghWg;Gf;fSf;Fk; ml;il itg;ghsNu 

,Wjpg; nghWg;ghspahff; nfhs;sg;gLthh;. 
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5.2 NkYs;s ruj;J 5.1,ypYs;s Njitfs; vt;thwpUg;gpDk;> ml;il 

itj;jpUg;gth; jd;dpy; Neubahfj; jq;fpUf;Fk; 16 tajpw;Fk; 18  tajpw;Fk; 

,ilg;gl;l guhakilahjtUf;F (guhakilahjth;fSf;F) Nkyjpf 

ml;ilfis toq;Fk;gb tq;fpaplk; tpz;zg;gpf;f tpUk;gpdhy;> rk;ge;jg;gl;l 

guhakilahjthpd; (guhakilahjth;fspd;) fy;tp Nehf;fj;jpw;fhf kl;LNk 

mj;jifa tpz;zg;gj;ij vOj;J %yk; rkh;g;gpf;f KbAk;. tq;fp jdJ 

jw;Wzpgpd;  Nghpy; mj;jifa Nkyjpf ml;ilia (ml;ilfis) 

toq;ff;$Lk;. 

Nkw;Fwpg;gpl;lthW> guhakilahjth;fSf;F Nkyjpf ml;il (ml;ilfs;) 

toq;fg;gLk; gl;rj;jpy;> ml;il itj;jpUg;gthpdhYk; Nkyjpf ml;il 

itj;jpUg;gthpdhYk; (itj;jpUg;gth;fspdhYk;) cwg;gLk; rfy 

nghWg;Gf;fSf;Fk; ml;il itj;jpUg;gtNu ,Wjpg; nghWg;ghspahthh;. 

5.3 gpujhd kw;Wk; Nkyjpf ml;il itj;jpUg;gth;fSf;fhd tUlhe;j fl;lzk; 

gpujhd ml;il Muk;gpf;fg;gl;l jpfjpapd; xU tUl epiwtpd;NghJ 

mwtplg;gLk;. jdpj;J toq;fg;gLk; Nkyjpf ml;il njhlh;gpy; (gpujhd ml;il 

toq;fg;gLk; jpfjpad;W my;yhky; Gwk;ghd xU jpfjpapy; toq;fg;gLk; 

Nkyjpf ml;ilfs;) tpfpjhrhuj; njhifnahd;W mwtplg;gLk;. 

 

6 ATM/njhiyNgrp tq;fpr; Nrit> PIB kw;Wk; HSBC CC tpopg;g+l;ly;> 

FWe;jfty; Nrit tpopg;g+l;ly; trjpfSk; 

6.1 ,yj;jpudpay; topKiwapy; tq;fpj; njhopy; nfhLf;fy; thq;fy;fis 

Nkw;nfhs;tjw;F ATM,y;> tpw;gid Kidapy; (POS) my;yJ NtW tifapy; 

gad;gLj;jg;glf;$bajhf ATM, njhiyNgrp tq;fpr; Nrit/ PIB trjp 

ml;ilapy; Nrh;f;fg;gl;bUg;gpd;> mj;jifa ghtid ATM/njhiyNgrp tq;fpr; 

Nrit PIB ia mZFk; trjp epajp epge;jidfSf;F mikthdjhf ,Uf;Fk;. 

,e;j epajp epge;jidfspd; gpujpfs;> ml;il epajpfs; kw;Wk; epge;jidfSld; 

Nrh;j;J thrpf;fg;gLtjw;fhf ATM /  njhiyNgrp tq;fpr; Nrit /PIB ia 

mZFk; trjp nfhz;l ml;il itg;ghsh;fSf;F tq;fpapd ; VNjDk; fpisapy; 

Ntz;LNfhspd; Nghpy; fpilf;Fk;. 

6.2 ml;il itj;jpUg;gtuhy; ATM/njhiyNgrp tq;fpr; Nrit /PIB ia mZFk; 

trjp %yk; epiwNtw;wg;gLk; nfhLf;fy; thq;fy;fs; njhlh;gpy; vof;$ba 



 

 
 

vitNaDk; rh;r;irfs; tq;fpahy; Gydha;T nra;ag;gLk; vd;gJld; tq;fp 

jpUg;jpAWk; tifapy; NtW tpjkhf ep&gpf;fg;gl;lhyd;wp Nkw;gb vitNaDk; 

Kiwfspy; Nkw;nfhs;sg;gLk; vitNaDk; nfhLf;fy; thq;fy;fs; kPjhd 

nghWg;G ml;il itj;jpUg;gtiur; rhUk;. ,jd;fz; mlq;fpapUg;gjw;F Kuzhf 

vJ vt;thwpUg;gpDk;> fhzhkw;Nghd ml;ilnahd;iwg; gw;wpa mwp;f;ifapLjypd; 

tpisthf ,g; nghWg;G ,ilepWj;jg;glNth ,y;yhnjhopf;fg;glNth khl;lhJ. 

ATM nfhLf;fy; thq;fYf;F PIN ,yf;fk; Kd;itf;fg;gLjy; Ntz;Lk; vd;gNj 

,jw;fhd fhuzkhFk;. ml;ilia ghJfhf;Fk;gbAk; ftdkhf 

itj;jpUf;Fk;gbAk; PIN ,yf;fj;ij ml;ilapypUe;J Gwk;ghf 

itj;jpUf;Fk;gbAk; ml;il itj;jpUg;gth;fs; mwpTWj;jg;gl;Ls;sdh;. ,jid 

nra;aj; jtWtJ mjpypUe;J vOk; nghWg;Gfis Vw;Wf;nfhs;tjhf mikAk;. 

6.3 ml;il itg;ghsh;/fs; ehl;Lf;F ehlhd ehzaf; nfhLf;fy; thq;fy;fis 

Nkw;nfhs;Sk;NghJ ntspehl;L ehzag; ghpth;j;jidr; rl;lk; kw;Wk;/my;yJ 

ntspehl;L ehzag; ghpth;j;jidia MSif nra;Ak; NtNwJk; rl;lq;fspd; 

Vw;ghLfspdhYk; fhyj;jpw;Ff; fhyk; ntspehl;L ehzag; ghpth;j;jid 

njhlh;ghf ,yq;if tq;fpapdhy; ntspaplg;gLk; gpukhzq;fs;/ 

gzpg;GiufspdhYk; Ml;rp nra;ag;gLthh;fs;. 

 

6.4 njhiyNgrp tq;fpr; Nrit 

6.4.1 tq;fpapdhy; toq;fg;gLk; njhiyNgrp tq;fpr; Nrit gpd;tUk; Nritfis 

cs;slf;Fk;: 

i. ml;il itg;ghshpd; fzf;FfSf;F ,ilNa gz khw;wq;fisr; 

nra;jy ;. 

ii. ml;il itg;ghshpd; (itg;ghsh;fspd;) VNjDk; fzf;fpypUe;J> 

njhiyNgrp tq;fpr; Nrit %yk; gzk; ngWtjw;fhf ml;il 

itg;ghshpdhy; (itg;ghsh;fspdhy;) Vw;fdNt Fwpj;Jiuf;fg;gl;l 

VNjDk; fzf;fpw;F (“Fwpj;Jiuf;fg;gl;l ngWeh; fzf;F”)> Kd;Ng 

eph;zapf;fg;gl;L xg;Gf;nfhs;sg;gl;l tiuaiwf;Fs; gz khw;wq;fisr; 

nra;jy;. 



 

 
 

iii. fzf;F kPjp> filrpf; nfhLf;fy; thq;fy;fs; (ml;il itg;ghshpd; 

fzf;Ffs; njhlh;ghdit)> ehzag; ghpth;j;jid tPjq;fs; kw;Wk; 

itg;gpw;fhd tl;b tPjq;fs; gw;wp tprhhpj;jy;. 

iv. ml;il itg;ghshpd; fzf;F njhlh;ghd tpguf;$w;Wf;fs; (njhpT 

nra;ag;gl;l fzf;FfSf;F kl;Lk;)> fhNrhiyg; Gj;jfq;fs;> fhNrhiyj; 

jil vd;gtw;wpw;fhd Ntz;LNfhs;fs;. 

v. tq;fpapdhy; fhyj;jpw;Ff; fhyk; mwpKfg;gLj;jg;gLk; NtNwJk; tq;fpr; 

Nritfs; my;yJ KjyPl;Lr; Nritfs;. 

6.4.2 ml;il itg;ghshpdhy; njhiyNgrp %yk; tpLf;fg;gLk; mwpTWj;jy;fspd; 

mbg;gilapy; nraw;gl tq;fpf;F mjpfhukspf;fg;gl;Ls;sNghjpYk;> tq;fp 

mjw;Ff; fl;Lg;gl;L elf;fj; Njitapy;iy. njhiyNgrp %ykhd mwpTWj;jy; 

mjpfhukw;w xUthpdhy; toq;fg;gl;lnjd tq;fp jdJ jw;Wzpgpd; Nghpy; 

fUJkhapd; me;j mwpTWj;jjiy nraw;gLj;jhky; tpl tq;fpf;F 

mjpfhukspf;fg;gl;Ls;sJ vd;gij ml;il itg;ghsh; Vw;Wf;nfhs;fpd;whh;. 

6.4.3 tq;fpapdhy; toq;fg;gl;l njhiyNgrp tq;fpr; Nritf;fhd jdpg;gl;l milahs 

,yf;fj;ij (PIN) vg;NghJk; kpf ,ufrpakhfTk; ghJfhg;ghfTk; itj;jpUf;f 

ml;il itg;ghsh;(fs;) ,zq;Ffpd;whh; (,zq;Ffpd;wdh;). PIN ,yf;fk; 

njhiye;Jtpl;lhy; my;yJ mJ mjpfhukw;w xU jug;gpw;Fj; njhpe;Jtpl;lnjdr; 

re;Njfpj;jhy;> cldbahf tq;fpf;F mwptpf;f Ntz;Lk; 

6.4.4 VNjDk; cgfuzf; NfhshW my;yJ nraypog;G cs;spl;l tq;fpapd; 

fl;Lg;ghl;bw;F mg;ghw;gl;l fhuzq;fspdhy; njhiyNgrp %yk; tpLf;fg;gl;l 

VNjDk; mwpTWj;jy;fisr; nraw;gLj;Jtjw;F tq;fp jtWkhapd;> tq;fp 

mjw;fhf ml;il itg;ghsUf;F (itg;ghsh;fSf;F) nghWg;ghspahf khl;lhJ. 

tq;fpahdJ njhiyNgrp%y mwpTWj;jy;fis Vw;Wf;nfhz;L> mjd;gb 

nraw;gLtjhy;; my;yJ nraw;glj; jtWtjhy; Neubahf my;yJ Neubaw;w 

Kiwapy; my;yJ tpisthf Vw;glf;$ba VNjDk; ,og;Gf;fSf;F ve;jr; 

#o;epiyapYk; tq;fpiag; nghWg;ghspahf;f KbahJ. ,J njhlh;gpyhd rl;l 

eltbf;iffs;> chpikf; Nfhuy;fs;> ,og;Gf;fs;> Nrjq;fs;> nryTfs; 

Kjypatw;wpypUe;J tq;fpiag; ghJfhg;gjw;F ,og;ngjph;fhg;G toq;fg;gl 



 

 
 

Ntz;Lk;. njhiyNgrp tq;fpr; Nrit KbTWj;jg;gl;lhYk; ,e;j ,og;ngjph;fhg;G 

eilKiwapypUf;Fk;. 

6.4.5 ,q;Fs;s tpjpfs; kw;Wk; epge;jidfspd; gpufhuk; njhiyNgrp%y 

mwpTWj;jy;fis tpLf;f ml;il itg;ghsUf;F cs;s chpikahdJ 

vg;NghJNk tq;fpapd; Ra tpUg;gj;ijg; nghWj;jjhFk;. tq;fpahdJ ,e;j 

chpikia ve;j Neuj;jpYk; Kd;dwptpj;jypd;wp ,uj;Jr;nra;ayhk;. 

 
6.4.6 njhiyNgrp %yk; my;yJ NtW topapy; toq;fg;gLk; mwpTWj;jy;fisr; 

nraw;gLj;Jtjw;F NghjpasT gzk; ml;il itg;ghshpd; fzf;fpy; 

kw;Wk;/my;yJ fld; ml;ilf; fzf;fpy; ,Ug;gij (my;yJ fld; trjpfs; 

Kd;$l;bNa Vw;ghL nra;ag;gl;bUg;gij) ml;il itg;ghsh; (itg;ghsh;fs;) 

cWjpg;gLj;j Ntz;Lk;. mj;jifa gw;whf;Fiw fhuzkhf mwpTWj;jiyr; 

nraw;gLj;j tq;fp jtWtjhy; Vw;gLk; tpisTfSf;F tq;fp nghWg;ghspahfhJ. 

fzf;fpy; gw;whf;Fiw epytpaNghjpYk;> tq;fpahdJ ml;il itg;ghshpd; 

(itg;ghsh;fspd;) Kd; mDkjpiag; ngwhkYk;> mtUf;F (mth;fSf;F 

mwptpf;fhkYk;)> jdJ g+uz jw;Wzpgpd; Nghpy; mwpTWj;jy;fisr; 

nraw;gLj;jj; jPh;khdpf;fyhk;. mj;jifa re;jh;g;gj;jpy; Vw;glf;$ba Nkyjpfg; 

gw;W> Kw;gzk; my;yJ flDf;Fk; njhlh;Gila rfy mwtPLfSf;Fk; ml;il 

itg;ghsh; (itg;ghsh;fs;) nghWg;Ngw;f Ntz;Lk;. Nkyjpfg; gw;W> Kw;gzk; 

my;yJ flDf;F> tq;fpahdJ eilKiwapYs;s tPjj;jpy; tl;bia mwtpLk;. 

mj;jifa tl;b tPjk;> tq;fpapd; jw;Wzpgpw;Nfw;gj; jPh;khdpf;fg;gLk; vd;gJld;> 

rk;ge;jg;gl;l fzf;Ffs; njhlh;ghd tq;fpapd; toikahd tpjpfs; kw;Wk; 

epge;jidfspdhy; MSif nra;ag;gLk;. 

6.4.7 ml;il itg;ghshpd; (itg;ghsh;fspd;) njhiyNgrp mwpTWj;jy;fSf;Nfw;g 

tq;fpapdhy; Nkw;nfhs;sg;gl;l nghUj;jkhd nfhLf;fy; thq;fy;fs; gw;wpa 

tpguq;fis> Kd;$l;bNa Fwpj;Jiuf;fg;gl;l gz khw;wj;jpw;Fhpa fzf;if 

(fzf;Fis) itj;jpUg;gtUf;F (itj;jpUg;gth;fSf;F) kw;Wk ;/my;yJ VNjDk; 

$l;Lf; fzf;if itj;jpUg;gtUf;F mwptpg;gJ ml;il itg;ghshpd; 

(itg;ghsh;fspd;) nghWg;ghFk;. ,j;jifa mwptpj;jiyr; nra;tJ njhlh;gpy; 

tq;fp ml;il itj;jpUg;gtUf;Fg; nghWg;ghspahfhJ. 



 

 
 

6.4.8 tq;fpahdJ njhiyNgrp tq;fpr; NritfSf;nfd tq;fpapd; fl;lzj; 

jpl;lj;jpw;F mikthf fhyj;jpw;Ff; fhyk; Nritf; fl;lzq;fs; kw;Wk;/my;yJ 

NtW mwtPLfis tpjpg;gjw;F chpik nfhz;Ls;sJ. ,f; fl;lzq;fSk; 

mwtPLfSk; tpguf;$w;Wld; toq;fg;gLk; tpguf;Fwpg;G> kpd;dQ;ry; vd;gd 

cs;spl;l (Mdhy; mit kl;Lky;y) %yk; mwptpf;fg;gLk; vd;gJld;  

www.hsbc.lk vd;w tq;fpapd; cj;jpNahfg+h;t nghJ tiyj;jsj;jpYk; 

gpuRhpf;fg;gLk;. 

6.4.9 tq;fpahdJ fhyj;jpw;Ff; fhyk; jdJ g+uz jw;Wzpgpd;gb ,r; Nritapd; 

nraw;ghl;L vy;iyfspYk; ,q;Fs;s epajp> epge;jidfspYk;  vijNaDk;; 

Nrh;g;gjw;F> ePf;Ftjw;F my;yJ khw;Wtjw;F chpik nfhz;Ls;sJ. 

6.4.10 njhiyNgrp tq;fpr; Nritiag; ngWtjw;fhf tq;fpapdhy; toq;fg;gl;l 

jdpg;gl;l milahs ,yf;fk; (PIN) kw;Wk; jdpg;gl;l tq;fpr; Nrit ,yf;fk ; 

(PBN) vd;gd gad;gLj;jg;gl;lhy; my;yJ ,r; Nritiag; ngWtjw;fhf ml;il 

itg;ghshpd; fld; ml;il ,yf;fq;fs; gad;gLj;jg;gl;lhy;> ml;il itg;ghsh; 

,e;j tpjpfis Vw;Wf;nfhz;lhh; vd;W fUjg;gLk;. 

6.4.11 tq;fpapd; njhiyNgrp tq;fpr; Nrit %yk; ntt;NtW ehl;L ehzaq;fSf;F 

,ilapyhd nfhLf;fy; thq;fy;fs; mDkjpf;fg;gl khl;lhJ.  

 

6.5 HSBC CC 

ml;il itj;jpUg;gth;fs;> tq;fpapd; Ch;[pjg;gLj;jYf;F mika> “HSBC CC” 

vd;W miof;fg;gLk; HSBC tpopg;g+l;ly; Nritf;fhf (,e;j ruj;jpy; “Nrit” 

vdg;gLk;) vOj;J %yk; my;yJ tq;fpapd; miog;G epiyaj;jpd; Clhf 

tq;fpAld; gjpTnra;Jnfhs;s KbAk;. ,r; Nritf;fhfg; gjpTnra;Ak; ml;il 

itg;ghsh;fs; gpd;tUk; tpjpfs; kw;Wk; epge;jidfSf;F (,r; ruj;jpy; 6.5 

“tpjpfs;” vd;W Fwpg;gplg;gLk;) gzpe;njhOf Ntz;Lk;. 

6.5.1 Ntz;LNfhs; tpLf;Fk; Ntisapy; ml;il itj;jpUg;gtUf;F 

fpilf;ff;$bajhf ,Ue;j fld; cr;rtuk;G> Kd;ida Ntiy ehspd;; Kbtpy; 

vQ;rpapUe;j fld; ml;il kPjp> tq;fpf;F nrYj;j Ntz;ba Fiwe;jgl;rf; 

nfhLg;gdT> tq;fpf;Ff; nfhLg;gditr;; nrYj;j Ntz;ba jpfjp 
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Mfpatw;wpw;Nfw;gNt ,r; Nrit toq;fg;gLk;.  tq;fpapy; gjpT nra;ag;gl;Ls;s 

ml;il itj;jpUg;gth;fspd; ifalf;fj; njhiyNgrp ,yf;fj;jpw;F FWe;;jfty; 

Nrit (“SMS”) Clhf ,r;Nrit toq;fg;gLk;.  www.hsbc.lk vd;w tq;fpapd; 

cj;jpNahfg+h;t nghJ tiyj;jsj;jpy; njhptpf;fg;gl;Ls;s nkhigy; Nrit 

toq;Feh;fspd; (“fk;gdp/fs;”) ifalf;fj; njhiyNgrp ,izg;Gf;fis 

gad;gLj;Jk; ml;il itj;jpUg;gth;fs;  kl;LNk ,r; Nritia ngw KbAk;. 

6.5.2 trjpiag; gad;gLj;Jk;NghJ> ml;il itj;jpUg;gth; ,e;j tpjpfs;> 

mwpTWj;jy;fs; kw;Wk ;/my;yJ tq;fpapd; eilKiwfSf;F gzpe;Jk; 

fl;Lgl;Lk; elf;f Ntz;Lk;. mj;jifa  mwpTWj;jy;fs; kw;Wk ;/my;yJ 

eilKiwfis ml;il itj;jpUg;gth; kPWtjhy; mtUf;F Vw;glf;$ba 

VNjDk; ,og;G> Nrjk; nryT njhlu;gpy; tq;fpf;F vjpuhf vt;tpj cupikf; 

Nfhuy;> milf;fyk; my;yJ epthuz cupikAk; ml;il itj;jpUg;gtUf;Ff; 

fpilahJ. 

6.5.3 %d;whk; jug;Gf;fspdhy; nra;jpfs; ghu;itaplg;gLjy;> ml;il itj;jpUg;gth; 

jtpu;e;j ,d;DnkhUtu; Nritiag; gad;gLj;Jjy;> tq;fpapd; my;yJ fzdp 

mikg;Gf;fspy; Vw;gl;l nraypog;G my;yJ NfhshW> my;yJ tq;fpapd; 

myyJ tq;fpf;Fr; nrhe;jkpy;yhj Nlu;kpdy; iyd;fspy;> juT nraaw;gLj;Jk; 

my;yJ mDg;gPl;L Clfq;fspy; Vw;gl;l nraoypog;G my;yJ NfhshW> 

my;yJ tq;fpapd; fl;Lgg;ghl;bw;F mg;ghw;gl;l VNjDk; fhuzj;jpdhy;> ,r; 

Nrit njhlu;ghf my;yJ Nritapd; tpisthf Neubahf my;yJ Neubaw;w 

Kiwapy; ml;il itj;jpUg;gtUf;F Vw;glf;$ba VNjDk; ,og;G my;yJ 

Nrjj;jpw;F ml;il itj;jpUg;gth; tq;fpiag; nghWg;ghspahf;f KbahJ. 

6.5.4 ve;j Neuj;jpYk;> vt;tpj Kd;dwptpj;jy; ,y;yhkYk;> vt;tpj fhuzk; 

njuptpf;fhkYk;> ml;il itj;jpUg;gthpdhy; ,e;j tpjpfs; Vw;fdNt kPwg;gl;l 

VNjDk; rk;gtq;fs; njhlu;gpy; eltbf;if vLf;Fk; cupikiag; ghjpf;fhj 

tpjj;jpYk;> ,r; Nritia ,ilepWj;j kw;Wk ;/my;yJ KbTWj;j tq;fp 

kw;Wk;/my;yJ fk;gdpfSf;F cupikAz;L. 

6.5.5 ml;il itj;jpUg;gth; Nritapd; cgNahfj;ij KbTWj;Jif nra;AkhW 

my;yJ ifalf;fj; njhiyNgrp ,yf;fk;> ml;il ,yf;fk; Nghd;w tpguq;fis 
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khw;WkhW vOj;J %yk ; HSBC f;F my;yJ HSBC miog;G epiyaj;jpd; 

Clhf Ntz;LNfhs; tpLf;fyhk;. ,J tq;fpapd; Cu;[pjg;gLj;jYf;F cl;gl;lJ.  

fk;gdpfSf;Fj; Njitg;gLk; fhy mtfhrj;ij nghWj;J> ml;il 

itj;jpUg;gthpdhy; Nfhug;gl;l khw;wj;ijr; nraw;gLj;j tq;fpf;F VO (07) 

Ntiy ehl;fs; tiu vLf;fyhk;. 

6.5.6 Nritapd; cgNahfk; njhlu;gpy; my;yJ mjd; tpisthf tq;fpf;F 

Vw;glf;$ba VNjDk; ,og;G> Nrjk; kw;Wk; nryTfSf;F vjpuhfTk; tq;fp 

Kfq;nfhLf;ff;$ba rl;l eltbf;iffs;> cupikf; Nfhupf;iffs; kw;Wk; 

Nfhupf;iffSf;F vjpuhfTk; tq;fpf;F ,og;ngjpu;fhg;G toq;fTk;> me;j 

,og;ngjpu;fhg;igj; njhlu;e;J Ngzp vy;yh NtisfspYk; tq;fpiaj; 

jPq;fpypUe;J ghJfhf;fTk; ml;il itj;jpUg;gth; ,j;jhy; vt;tpj jaf;fKkpd;wp 

,zq;fpg; nghWg;Ngw;fpwhu;. 

6.5.7 ml;il itj;jpUg;gthpd; fld; ml;il kPjp vd;W Nritapd; Clhff; 

fhl;lg;gLtJ Kd;ida Ntiy ehspd; Kbtpy; ,Ue;j kPjpahFk;. 

6.6 SMS tpopg;g+l;ly;fs; trjp 

“SMS tpopg;g+l;ly;fs ;” vd;gJ ml;il itg;ghshpdhy; tq;fpapy; gjpT 

nra;Js;s nkhigy; ,yf;fj;jpw;F SMS (FWe;jfty; Nrit) %yk; 

mDg;gg;gLk; gpuj;jpNaf nra;jpfisf; Fwpf;Fk;.  

ml;ilapd; %yk; Nkw;nfhs;sg;gl;l mq;fPfhpf;fg;gl;l nfhLf;fy; thq;fy;fs; 

gw;wp ,r; Nritapd; Clhfj; jfty; toq;fg;gLk;.  

 

SMS tpopg;g+l;ly; trjpahdJ> ,yq;ifapYs;s njhiyj;njhlh;Gfs; fl;likg;G> 

,izg;Gj; jd;ik kw;Wk; Nritfspy; jq;fpAs;sJ vd;gij  ml;il 

itj;jpUg;gth; Vw;Wf;nfhs;fpwhh;. tq;fpapdhy; mDg;gg;gLk ; SMS 

tpopg;g+l;ly;fspd; Neue;jtwhik njhiyj;njhlh;Gfs; njhopiyg; ghjpf;Fk; 

fhuzpfspy; jq;fpAs;sJ vd;gijAk; ml;il itj;jpUg;gth; Vw;Wf;nfhs;fpwhh;. 

SMS tpopg;g+l;ly;fs; toq;fg;glhik> mtw;wpd; jhkjk;> mDg;gPl;by; Vw;gLk; 

jtW> ,og;G> rPh;FiyT kw;Wk; jtwhd mDg;gPl;bw;F tq;fpia my;yJ mjd; 

Nrit toq;Feh;fisg; nghWg;ghspahf;f KbahJ. 

 



 

 
 

ml;il itj;jpUg;gth; ntspehL nry;Yk;NghJ SMS tpopg;g+l;ly;fisg;  ngw 

tpUk;gpdhy;> mtuJ Nuhkpq; kw;Wk ;/my;yJ rh;tNjr nkhigy; ,yf;fj;ij 

tq;fpf;F toq;f Ntz;Lk;. rpy ehLfspd; xOq;FgLj;jy; Njitfs; kw;Wk; 

tiuaiwfs; fhuzkhf me;j ehLfspy; SMS tpopg;g+l;ly;fisg; ngw 

KbahjpUf;fyhk;. 

 

ml;il itj;jpUg;gth; ,e;j tpjpfs; kw;Wk; epge;jidfis kPwpapUe;jhy;> 

tq;fpapd; vitNaDk;; chpikfSf;F Kuzhfhj tifapy;> Kd;dwptpj;jy; 

nfhLj;j gpd;> vt;tpj fhuzKk; fhl;lhky;> SMS tpopg;g+l;ly; trjpapy; 

khw;wq;fisr; nra;a> mjid ,ilepWj;j kw;Wk;/my;yJ KbTWj;jTk;.  

 

SMS tpopg;g+l;ly; trjpf;fhd tpjpfs; kw;Wk; khw;wq;fisr; nra;aTk; tq;fp 

kw;Wk;/my;yJ fk;gdpfs; ve;j Neuj;jpYk; mtw;wpd; g+uz jw;Wzpgpw;Nfw;g 

eltbf;if vLf;f chpik nfhz;Ls;sd. 

 

ml;il itj;jpUg;gth; SMS tpopg;g+l;ly; trjpapd; ghtidia KbTWj;Jk;gb 

my;yJ nkhigy; njhiyNgrp ,yf;fk;> SMS tpopg;g+l;ly; mbj;jsk;> ml;il 

,yf;fk; Nghd;w tpguq;fis khw;Wk;gb vOj;J %yk; tq;fpf;F my;yJ 

tq;fpapd; miog;G epiyaj;jpw;F Ntz;LNfhs; tpLf;fyhk;. ,J tq;fpapd; 

Ch;[pjg;gLj;jYf;F cl;gLk;. ml;il itj;jpUg;gthpdhy; Nfhug;gl;l 

khw;wj;ij/khw;wq;fisr; nra;a tq;fpf;F %d;W (03) Ntiy ehl;fs; tiuapy; 

vLf;Fk ;. 

 

7 KbTWj;Jjy ; 

7.1 ml;il itj;jpUg;gth; (gpujhd/Nkyjpf)  ml;iliaAk; vitNaDk; Nkyjpf 

ml;ilfisAk; Nrh;j;J tq;fpf;F toq;Fk; vOj;jpyhd mwptpj;jypd; %yk; 

VNjDk; Neuj;jpy; ,e;j xg;ge;jj;ij KbTWj;jyhk;. 

7.2 tq;fpahdJ mjd; jdpj; jw;Wzpgpd;Nghpy;> ml;il itj;jpUg;gthpd; 

filrpahfg; gjpT nra;ag;gl;l Kfthpf;F Kg;gJ (30) Ntiy ehl;fs; 

Kd;dwptpj;jy; nfhLj;Jtpl;L> ve;j Neuj;jpYk; ,e;j xg;ge;jj;ij 



 

 
 

KbTWj;jyhk;; kw;Wk;/my;yJ ml;ilia ,uj;Jr; nra;ayhk; my;yJ mjidg; 

GJg;gpf;f kWf;fyhk;. my;yJ vjph;ghuhj #o;epiyfspy; ml;ilia 

KbTWj;Jjy;/GJg;gpf;f kWj;jy; njhlh;ghd mwptpj;jiyj; njhlh;ghly; 

nra;tjw;F tq;fpahdJ NtW topKiwfisAk; gad;gLj;j KbAk;.  

mj;jifa KbTWj;Jjy; ,lk;ngWk; tiuapYk;> mt;thW ,lk;ngw;whyd;wpAk; 

tq;fpahdJ fhyj;jpw;Ff; fhyk; xU Gjpa ml;ilia (“GJg;gpf;fg;gl;l 

ml;il”) ml;il itj;jpUg;gtUf;F toq;fyhk;. 

7.3 NkYs;s ruj;J 7.2,d; Vw;ghLfs; vt;thwpUg;gpDk;> ntspehl;L ehzakhw;Wr; 

rl;lq;fs; kw;Wk;/my;yJ mtw;wpd; fPo; ,yq;if kj;jpa tq;fpapdhy; 

tpLf;fg;gl;l gpukhzq;fs;/gzpg;GiufSf;F cl;gLk; tpjj;jpy; gpd;tUk; 

VNjDk; epfo;Tfs; ,lk;ngWk; gl;rj;jpy; ,e;j xg;ge;jj;ij KbTWj;jTk; 

ml;ilia ,uj;Jr;nra;aTk; kw;Wk;/my;yJ   GJg;gpf;f kWf;fTk; tq;fpf;F 

chpikAz;L: 

(i) ,e;j xg;ge;jj;jpd; tpjpfs; kw;Wk; epge;jidfs; ml;il 

itj;jpUg;gthpdhy; mDrhpf;fg;glhjpUj;jy; kw;Wk ;/my;yJ kPwg;gLjy;. 

(ii) VNjDk; jtWif epfo;T my;yJ ml;il itj;jpUg;gth; tq;fpAld; 

nra;Jnfhz;l VNjDk; xg;ge;jk;> Vw;ghL my;yJ thf;FWjpapd; 

(jw;fhypf my;yJ NtW tpjkhd) jtWif 

(iii) ml;il itj;jpUg;gtu;(fs;) VNjDk; tq;fp KwpT my;yJ fldpWf;f 

tifawT njhlh;ghd tof;F eltbf;iffSf;F my;yJ xj;j 

jd;ikapdthd tof;F eltbf;iffSf;F Mshjy;. 

(iv) ml;il itj;jpUg;gth; kuzkiljy;. 

(v) tq;fpAldhd fzf;F cwit %btpLjy;.  

7.4 ml;ilf; fzf;fpy; epYitahfTs;s kPjp KOtJk; nfhLf;fy; thq;fy; 

nra;ag;gl;l> Mdhy; ,d;dKk; ml;ilf; fzf;fpy; mwtplg;glhJ 

epYitapypUf;Fk; ml;ilf; nfhLf;fy; thq;fy;fspd; VNjDk; njhifAld; 

Nrh;j;J ,e;j xg;ge;jk; KbTWj;jg;gLk;NghJ my;yJ ml;il itj;jpUg;gth; 

tq;fp Kwpe;jtuhFk;;NghJ my;yJ kuzkilAk;NghJ  tq;fpf;F tUkjpahjYk; 



 

 
 

KOikahf cldbahf nrYj;jg;gLjYk; Ntz;Lk;. ml;il itj;jpUg;gtUk; 

mj;Jld;/my;yJ mtuJ kuzr; nrhj;Jf;fSk; ml;ilf; fzf;fpYs;s VNjDk; 

epYitia nrYj;jpj; jPh;g;gjw;F nghWg;Ngw;f Ntz;Lk;. mj;Jld; vy;yh 

nryTfs;> mwtPLfs;> (rl;lf; fl;lzk; cl;gl) epYitapYs;s mj;jifa 

tUkjpia kPl;Lg;ngWtjpy; Vw;gl;l nryTfs; vd;;gtw;wpw;F vjpuhf tq;fpia 

el;Nlhj;juthjk; nra;tpj;jYk; Ntz;Lk;. epjp mwtPLfisAk; NtW 

fl;lzq;fisAk; tpjpg;gdTfisAk; mjd; eilKiwapYs;s tPjq;fspd;gb 

njhlh;e;J mwtpLtjw;F tq;fp chp;j;Jilajhjy; Ntz;Lk;. 

7.5 ,U jug;gpdUs; ve;jj; jug;gpduhNyDk; ,e;j KbTWj;jy; nra;ag;gl;lhYk; 

ml;ilapd; ghtidahy; Vw;gLk; vy;yh Nkyjpf mwtPLfSf;Fk; ml;il 

itj;jpUg;gth; njhlh;e;J nghWg;Gilatuhjy; Ntz;Lk;. 

7.6 fhu;l; (fs;) 24 khjq;fSf;Fk; Nkyhf "nrayw;wjhf" ,Ue;jhy; kw;Wk; kPjp (fs;) 

G+[;[pa epiyapy; ,Ue;jhy;> fhu;l; cupikahsUf;F mwptpj;J> tq;fp jdJ nrhe;j 

jw;Wzpgpd; Ngupy; fhu;l;il ,uj;Jr; nra;ayhk;. 

8 ml;il fhzhkw;Nghjy ; 

8.1 ml;il fhzhkw;Nghdik my;yJ fsTNghdik gw;wp mt;thW 

fhzhkw;Nghdik my;yJ fsT Nghdik fz;Lgpbf;fg;gl;lJk; tq;fpapd; 

njhlh;G epiyaj;jpw;Fk; nghypRf;Fk; (my;yJ ntspehl;bypUg;gpd;  tPrh 

my;yJ kh];lh;fhh;l; cWg;gpdh; vtUf;Fk;) njhiyNgrp my;yJ Clhf 

cldbahf mwptpf;fg;gLjy; Ntz;Lk;. Mdhy; VNjDk; mj;jifa tplaj;jpy; 

ml;il itj;jpUg;gthpd; my;yJ mtuJ mjpfhuk; ngw;w ml;Nlhh;zpj; 

jj;Jtf;;fhuuhy; mtuJ ifg;gl ifnahg;gkplg;gl;L mj;jifa njhiyNgrp> 

my;yJ jfty; cWjpg;gLj;jg;gLjy; Ntz;Lk;. ml;il fhzhkw;Nghdik 

my;yJ fsT Nghdik tq;fpf;F mwptpf;fg;gl;L> mjd; gpd;dh; 

Nkw;$wg;gl;lthW tplaj;jpw;Nfw;g tq;fpf;F my;yJ tPrh/kh];lh;fhhl; 

cWg;gpdh; vtUf;Fk;; cWjpg;gLj;jg;gLk; tiu mjpfhukspf;fg;glhj ghtidapd; 

tpisthf ,d;dKk; ml;il fzf;fpy; gw;W itf;fg;glhky; ghf;fpapUf;Fk; 

vy;yh njhifSf;Fk; ml;il itj;jpUg;gth; nghWg;Gilatuhjy; Ntz;Lk;. 

ml;il itj;jpUg;gth; fhzhkw;Nghd/fsTNghd ml;ilia kPz;Lk; 



 

 
 

fz;nlLf;Fk; gl;rj;jpy; mt;thW fz;Lgpbf;fg;gl;l ml;ilia/ml;ilfis 

tq;fpf;F cldbahf jpUg;gpf;nfhLj;jy; Ntz;Lk;. 

8.2 ml;il itj;jpUg;gth; ml;il fhzhkw;Nghdik> fsT Nghdik my;yJ 

jtwhd gad;ghL njhlh;ghd vy;yh #o;epiyfisAk; gw;wp mtuJ 

cilikapYs;s vy;yh jfty;fisAk; tq;fpf;F toq;Fjy; Ntz;Lk; 

vd;gJld; fhzkw;Nghd ml;ilia kPl;Lg;ngWtjpy; tq;fpahy; mtrpakhdit 

vdf; fUjg;gLk; vy;yh eltbf;iffisAk; vLg;gjw;F  tq;fpf;F cjtp 

GhpjYk; Ntz;Lk;. 

8.3 ml;il fsTNghdij my;yJ fhzhkw;NghdijaLj;J ml;il 

itj;jpUg;gtUf;Fg; gjpyPl;L ml;ilnahd;iw toq;Ftjw;;;;;fhd flg;ghL vJTk; 

tq;fpf;Ff; fpilahJ. VNjDk; gjpyPl;L ml;il toq;fg;gLk; gl;rj;jpy;> mJ 

ifahSiff; fl;lnkhd;Wf;F cl;gLk;. ,f; fl;lzk; tq;fpahy; 

jPh;khdpf;fg;gLk; tPjnkhd;wpd;gb ml;ilf; fzf;fpy; gw;Witf;;fg;gLk;. mt;thW 

jPh;khdpf;fg;gLk; fl;lzk; www.hsbc.lk vd;w tq;fpapd; cj;jpNahfg+h;t nghJ 

tiyj;jsj;jpy; gpuRhpf;fg;gLk;. gjpyPl;L ml;ilahdJ Muk;gj;jpy; toq;fg;gl;l 

ml;iliag; Nghd;W mNj epajp epge;jidfspd; NghpNyNa toq;fg;gLk;. 

8.4 gphpkpah; ml;il itj;jpUg;gth;fs; (tq;fpapd; gphpkpah; ml;il 

thbf;ifahsh;fSk; gphpkpah; fld; ml;il itj;jpUg;gth;fSk;) tpNrl 

mtrufhy ml;il khw;wPl;L Nritf;Fk; kh];lh;fhh;l; ,d;lh;e\dy; Clhf 

mtrufhy gz NritfSf;Fk;  chpj;Jilath;fshth;. ml;il 

itj;jpUg;gth;fs; ,e;j Nritfisg; gad;gLj;Jtjw;F kh];lh;fhh;l;bdhy; 

tpjpf;fg;gLk; vitNaDk; mwtPLfSf;Fg; nghWg;Gilath;fshth;. 

 

9 hpNthl;]; kw;Wk; Nf\;ngf; 

9.1 hpNthl;];; rk;ghjpj;jy;  

“hpNthl;];; Gs;sp” vd;gJ rd;khdq;fs; epfo;r;rp;j; jpl;lj;jpy; mstPl;bd; 

mbg;gilf; $whFk;. 

(a) ,yq;ifapy; tq;fpapdhy; toq;fg;gl;l tq;fp milahs ,yf;fj;Jld; 

“BIN” 4720 76 , 4679 13 HSBC toq;fg;gLk; HSBC Rewards fpubl; 
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fhu;l;fs; kw;Wk; BIN 517964 cld; toq;fg;gLk; gphpkpah; 

kh];lh;fhh;l;  fld; ml;ilfis itj;jpUf;Fk; midtUk; ,e;j 

hpNthl;]; epfo;r;rpj; jpl;lj;jpy; gq;Fgw;Wtjw;Fj; 

jFjpAilath;fshthh;fs;. 

(b) HSBC Rewards tPrh rpf;Ndr;rh; kw;Wk; ml;thd;]; gpsl;bdk; ml;il 

itj;jpUg;gth;fs; 2019 Xf];l; 24 Kjy; cs;ehl;bYk; ntspehLfspYk; 

fPNo Fwpg;gplg;gl;Ls;s tzpfg; gphpTfspy; fld; ml;il %yk; 

Nkw;nfhs;Sk; nryTfSf;F hpNthl;]; Gs;sp ky;bgpisah;fis 

rk;ghjpg;ghh;fs;. 

 

nryTg; gphpT      hpNthl;]; Gs;spfs; 

Milfs;      5X 

cztUe;jy;;      5X 

<-th;j;jfk;      5X 

fhg;GWjp      2X 

kUj;Jtk;      2X 

Nghf;Ftuj;J      5X 

fy;tp       2X 

Vidait      1X 

 

(c) VISA Worldwide Pte Limited (VISA) /Master Card Incorporated (MasterCard) 

kw;Wk; HSBC cj;jpNahfG+Ht nghJ tiyj;jsj;jpy; gpuRhpf;fg;gLk; 

HSBC topfhl;Ljy;fs; Mfpatw;wpd; mbg;gilapy; Kd;$l;bNa 

jPh;khdpf;fg;gl;l tzpfg; gphpT FwpaPLfSf;F (“MCC”) hpNthl;]; 

ky;bgpisah;]; gpuNahfpf;fg;gLk;. fPNo Fwpj;Jiuf;fg;gl;Ls;s 

MCCfSf;Fs; mlq;fhj nfhLf;fy; thq;fy;fSf;F hpNthl;]; 

ky;bgpisah;]; toq;fg;gl khl;lh. 

 



 

 
 

(d) jFjpAs;s cztUe;jy; nfhLf;fy; thq;fy; vd;gJ jq;Fkpl 

n`hl;Nly;fs; jtph;e;j Vida cztfq;fs; kw;Wk; Fbghd 

epiyaq;fspy; Nkw;nfhs;sg;gLk; nfhLf;fy; thq;fy;fisAk; Fwpf;Fk;. 

tzpfg; gphpTf; FwpaPLfisg; gad;gLj;jp tq;fpapdhy; Kd;$l;bNa 

jPh;khdpf;fg;glhj Vida rfy nfhLf;fy; thq;fy;fSk; ,jpy; 

cs;slf;fg;gl khl;lhJ. 

 

(e) fhu;l; cupikahsu; (ikNy[; upthu;LfSf;fhfg; gjpT nra;jpUe;jhYk; 

my;yJ,y;yhtpl;lhYk;) 2022 etk;gu; 16Kjy; cs;ehl;bNyh my;yJ 

ntspehl;bNyh VNjDk; fpnubl; fhu;l; Vw;Wf;nfhs;sg;gLk; ,lj;jpy; fhu;ilg; 

gad;gLj;jp nryTnra;Ak;Nghnjy;yhk; xt;nthU &200/-f;Fk; 1 Gs;spiag; 

ngWthu;> 

 

(f) nuhf;f Kw;gzk; njhlh;gpYk; #jhl;lk;> ehzaf; nfhs;tdT kPjp khw;wk;> 

gzj; jtizKiw jpl;lj;jpd; fPohd kPsg;ngWjy; njhif> tUlhe;jf; 

fl;lzk; kw;Wk; Vida fl;lzq;fs;> epjp mwtPLfs; kw;Wk; Vida 

mwtPLfs;> ,Lifaplg;glhj kw;Wk; ,uj;Jr; nra;ag;gl;l nfhLf;fy; 

thq;fy;fs; cs;spl;l (Mdhy;> mit kl;Lky;y) Fth]p nfhLf;fy; 

thq;fy;fs; njhlh;gpYk; ml;il itj;jpUg;gth; hpNthl;]; Gs;spfisr; 

rk;ghjpf;f KbahJ. 

 
(g) hpNthl;]; jpl;lj;ij khw;Wtjw;F tq;fp chpik nfhz;Ls;sJ. ,e;j 

khw;wk; ,lk;ngw;wJk;> mJgw;wp ml;il itj;jpUg;gth;fSf;F kpd;dQ;ry;> 

tpguf;$w;Wj; jfty;> tpguf;$w;wpy; my;yJ tpguf;$w;Wf; fbj ciwapy; 

xl;lg;gLk; nra;jp (];bf;fh;)> SMS my;yJ mr;R Clfj;jpd; thapyhd 

tpsk;guk;> www.hsbc.lk vd;w tq;fpapd; cj;jpNahfg+h;t  nghJ 

tiyj;jsk; %yk; mwptpf;fg;gLk;. 

 
(h) HSBC hpNthl;]; Gs;spfis gpujhd ml;il> Nkyjpf ml;il Mfpa ,U 

tif ml;ilfs; njhlh;ghfTk; jpul;l KbAk;. mt;thW fpilf;Fk; 

nkhj;jg; Gs;spfisAk; kPl;gjw;F gpujhd ml;il itj;jpUg;gtUk; 

Nkyjpf ml;il itj;jpUg;gtUk; jFjp ngWthh;fs;.  

 

(i) ml;il itj;jpUg;gth; jtizj; jpl;lk; my;yJ 0% jtizj; jpl;lk; vd 

http://www.hsbc.lk/


 

 
 

mwpag;gLk; jpl;lj;jpd; %yk; Nkw;nfhs;sg;gLk; vitNaDk;; nfhLf;fy; 

thq;fy;fisg; nghWj;jtiuapy;> nfhLf;fy; thq;fy; nra;ag;gLk; Neuj;jpy; 

nkhj;jf; nfhLf;fy; thq;fy; ngWkjpf;Fk; hpNthl;]; Gs;spfs; toq;fg;gLk;. 

  

 

9.2 Rewards Gs;spfis kPl;Lf;nfhs;Sjy; 

(a) ml;il itj;jpUg;gth;fs; fPNo jug;gl;Ls;s tpUg;gj;Njh;TfSs; VNjDk; 

xd;iwg; gad;gLj;jp jpuz;l Gs;spfis kPl;Lf;nfhs;syhk;: 

- rd;khdg; gq;fhsp epWtdq;fspy; kPl;gjd; %yk; 

- laNyhf; ];lhh; Gs;spfshf khw;Wtjd; %yk; 

- gq;fhsp tpkhd Nrit epWtdq;fspd; Frequent Flyer/ Air Miles 

jpl;lq;fSf;F khw;Wtjd; %yk;. mt;thW nra;tjw;F> chpa 

Frequent Flyer/ Air Miles jpl;lq;fSlDk; HSBC clDk; Kd;$l;bNa 

gjpTnra;a Ntz;Lk;. tpguq;fSf;F> Mileage Rewards gw;wpa 

gFjpiag; ghh;f;fTk;.    

(b) HSBC gphpkpah; ml;il (,y. 517964,y; njhlq;Fk; ml;ilfs;) 

itj;jpUg;gth;fSf;F ikNy[; hpNthl;]{f;fhd gjpT ,ytrk;. Vida 

ml;ilfSf;F> ml;il itj;jpUg;gth;fsplkpUe;J tUlhe;jf; fl;lzkhf 

&.1,000/- mwtplg;gLk;.   

 

(c) rd;khdg; gq;fhspj; jhgdq;fspd; ‘On-line’ EDC nghwpfspy; my;yJ 

tpw;gid ];jhd (POS) ,ae;jpuq;fspy; fld; ml;ilfis cuRtjd; 

%yk; Gs;spfspd; kPl;G gpujhdkhf Nkw;nfhs;sg;gLk;. ,J jd;dpaf;f 

Kiwapy; Gs;spfis kPl;gjw;F mDkjpf;fpd;wJ. kPl;fg;gl;l Gs;spfspd; 

gz hPjpapyhd ngWkjp rd;khdg; gq;fhspj; jhgdj;jpy; nfhs;tdT 

nra;ag;gLk; nghUspd; tpiyapypUe;J fopf;fg;gLk;. 

 

(d) ml;il itj;jpUg;gth;; HSBC gphpkpah; ml;iliag; nghWj;jtiuapy; 

1334 Gs;spfisAk; jpul;ba gpd;Gk;  jFjpAs;s Vida ml;ilfisg; 

nghWj;jtiuapy; 4000 Gs;spfisAk; jpul;ba gpd;G khj;jpuNk  ve;j 



 

 
 

Neuj;jpYk; Gs;spfis kPl;fNth my;yJ ghpkhw;wk; nra;aNth KbAk;. 

jdpnahU kPl;G Ntz;LNfhs; 4000 Gs;spfSf;fhdjhf ,Uf;f Ntz;Lk;. 

mNj Ntis> gjpTnra;ag;gl;l thbf;ifahsh;fs; VNjDk; Fwpg;gpl;l 

xU Neuj;jpy; Nkw;Fwpg;gpl;lthW 5000 Gs;spfisj; jpul;Ltjd; Nghpy; 

Mileage Rewards kPl;Gf;fhd tpUg;gj;Njh;it gad;gLj;j KbAk;.    

 

(e) ml;il itj;jpUg;gth; kPl;Gf;F Ntz;LNfhs; tpLg;gjd; Nghpy; Gs;spfs; 

kPl;fg;gl;lJk; mit me;je;j ml;il itj;jpUg;gthpd; Gs;spf;fhd 

chpj;jpypUe;J mopf;fg;gLk;/ePf;fg;gLk;. 

 

(f) kPl;Gf;fhd Ntz;LNfhs;fs; nrad;Kiwg;gLj;jg;gl;lJk; 

,uj;Jr;nra;ag;glNth khw;wg;glNth khl;lhJ. 

 
(g) rk;ghjpf;fg;gl;l hpNthl;]; Gs;spfisg; gzkhf khw;wNth my;yJ 

kPz;Lk; ml;ilapy; tuT itf;fNth KbahJ.  

 
(h) Fw;wkpiof;fhj ml;il itj;jpUg;gth;fs; khj;jpuNk hpNthl;]; 

Gs;spfis khw;w KbAk;.   

 
(i) fld; ml;il njhlh;gpy; epYitahfTs;s njhifia <Lnra;tjw;F 

hpNthl;]; Gs;spfspd; ngWkjpiag; gad;gLj;j KbahJ.  

 
9.3 Rewards gq;fhsp jhgdq;fs; 

(a) rpy Rewards gq;fhsp; jhgdq;fs; kPl;G ,lk;ngWk; Kidaj;jpy; 

Nkyjpfg; ngWkjpia my;yJ Nkyjpf js;Sgbfis toq;fj; 

jPh;khdpf;fyhk;. kPl;G nra;ag;gLk;NghJ rd;khdg; gq;fhspj; jhgdk; vf; 

fhuzj;ijf; nfhz;Lk; ,e;j js;Sgbfis my;yJ Nkyjpfg; 

ngWkjpia toq;f kWg;gjw;F tq;fp nghWg;ghspahf khl;lhJ. 

 

(b) tq;fpahdJ> VNjDk; Rewards gq;fhspj; jhgdj;jpy; kPl;fg;gLk; 

vitNaDk; cw;gj;jpg; nghUs;fspd; my;yJ Nritfspd; toq;Feh; 

my;y vd;gjhy; mtw;wpw;fhd vt;tpj nghWg;igAk; Vw;Wf;nfhs;s 

khl;lhJ. 



 

 
 

 

(c) tq;fpahdJ> mjd; jw;Wzpgpd; Nghpy; NtNwJk; Loyalty/Rewards/ 

Mileage epfo;rp;j;jpl;lj;Jld; ,iztjw;F my;yJ mjpypUe;J 

tpyFtjw;F chpikiaf; nfhz;Ls;sJ. 

 

9.4 Rewards gw;wpa tprhuiz 

(a) Rewards Gs;spfspd; Muk;g kPjp> <l;lg;gl;l rd;khdg; Gs;spfs;> 

kPl;fg;gl;l Rewards Gs;spfs;> rPuhf;fg;gl;l rd;khdg; Gs;spfs;> Rewards 

Gs;spfspd; KbTepiy kPjp> fhyhtjpahtjw;Fs;s Rewards Gs;spfs; 

vd;gd Rewardsfspd; nghopg;G vd;gjd; fPo; ml;il itj;jpUg;gthpd; 

fzf;F tpguf;$w;wpy; fhl;lg;gLk;. 

9.5 Rewardsspd;; fhyhtjp  

(a) xU Fwpg;gpl;l Mz;by; rk;ghjpf;fg;gl;l Rewards Gs;spfs;> ,uz;L 

tUlq;fspd; gpd;> ml;il GJg;gpf;fg;gLk; khjj;jpd; filrp tq;fp 

Ntiy ehspy; fhyhtjpahfptpLk;. 

 
(b) fhyhtjpahftpUe;J> ml;il GJg;gpf;fg;gLtjw;F Kd; kPl;fg;glhj 

Gs;spfs; midj;Jk; Rewards Gs;spfs; fhyhtjpahd gpd;dh; ml;il 

itj;jpUg;gtUf;Ff; fpilf;fhJ.  

 

9.6 Rewardsf;F Vw;Gila nghJ tpjpKiwfs;  

(a) Rewards Gs;spfspd; rk;ghjpg;G kw;Wk; xd;Wjpul;ly; my;yJ kPl;Gf; 

fl;lisfs; njhlh;ghf VNjDk; Nkhrb kw;Wk;/my;yJ mJ Nghd;w 

Kaw;rp ,lk;ngWkhapd;> xd;WNrh;e;Js;s Rewards Gs;spfs; gwpKjy; 

nra;ag;gLtJld;> ml;ilahdJ tq;fpapdhy; thg]; ngwg;gLk; my;yJ 

,uj;Jr; nra;ag;gLk;.   

 

(b) VNjDnkhU nfhLf;fy; thq;fy; rh;r;irf;F cs;shf;fg;gl;lhy; my;yJ 

VNjDk; fhuzj;jpw;fhf kPs mwtplg;gl;lhy; my;yJ Neh;khw;wk; 

nra;ag;gl;lhy;> mj;jifa nfhLf;fy; thq;fy; %yk; ngwg;gl;l Rewards 

Gs;spfs; tq;fpapdhy; thg]; ngwg;gLk;. VNjDnkhU nfhLf;fy; 



 

 
 

thq;fy; Nkw;nfhs;sg;gl;L> mjw;fhd Rewards Gs;spfs; kPl;fg;gl;l 

gpd;dh;> mf; nfhLf;fy; thq;fy; rh;r;irf;F cs;shf;fg;gl;lhy; 

kw;Wk;/my;yJ mjid Neh;khw;wk; nra;a Ntz;ba Njit Vw;gl;lhy;> 

mj;jifa rh;r;irf;Fhpa nfhLf;fy; thq;fy; njhlh;gpy; kPl;fg;gl;l 

rh;r;irf;Fhpa Rewards Gs;spfspd; &gha; ngWkjpia> ml;il 

itg;ghshpdhy; tq;fpapy; Ngzg;gLk; ml;ilf; fzf;fpy; my;yJ 

NtNwJk; fzf;fpy; ,Ue;J mwtpLtjd; %yk;> kPl;gjw;fhd chpikia 

tq;fp nfhz;Ls;sJ. mj;jifa re;jh;g;gq;fspy;> Nfhhpf;if 

tpLf;fg;gLk;NghJ> nrYj;jg;gl Ntz;ba gzj; njhifia> 

tpguf;$w;wpy; fhl;lg;gl;Ls;s mLj;j nfhLg;gdTj; jpfjpf;Fs; nrYj;j 

ml;il itj;jpUg;gth; ,zq;Ffpd;whh;.  

  

(c) ml;il itj;jpUg;gth; xUth; ve;j Neuj;jpyhtJ jdJ ml;ilf; 

fzf;if RatpUg;gpd; Nghpy; KbTWj;jpf;nfhz;lhy; my;yJ mf; 

fzf;F VNjDk; fhuzj;jpw;fhf HSBC,dhy; KbTWj;jg;gl;lhy;> 

gpujhd ml;il itj;jpUg;gth; kw;Wk; Nkyjpf ml;il itj;jpUg;gth; 

Mfpa ,UtUk; Rewards jpl;lj;jpy; gq;Fgw;Wk; jFjpia ,og;ghh;fs;. 

Xh; ml;ilf; fzf;F KbTWj;jg;gl;lJk; gad;gLj;jg;glhj vitNaDk;; 

Rewards Gs;spfs; jd;dpay;ghfNt ,uj;Jr;nra;ag;gl;LtpLk; vd;gjhy;> 

ml;il itj;jpUg;gth; mtw;iw kPl;f KbahJ. gad;gLj;jg;glhj 

Rewards Gs;spfis ml;il itj;jpUg;gthpd; kw;WnkhU fzf;fpw;F 

khw;wTk; KbahJ. 

 

(d) Nkyjpf ml;il itj;jpUf;Fk; xUthpd; fzf;F VNjDk; Neuj;jpy; 

VNjDk; fhuzj;jpw;fhf KbTWj;jg;gLk; gl;rj;jpy;> HSBC NtW 

tpjkhfj; jPh;khdpf;fhtpl;lhy;> gpujhd ml;il itj;jpUg;gth; 

njhlh;e;Jk; Rewards jpl;lj;jpy; gq;Fgw;wyhk;. 

 

(e) Rewards gq;fhsp epWtdq;fspyhd VNjDk; khw;wq;fs; cl;gl 

Rewards njhlh;ghf ,r; ruj;jpy; Fwpg;gplg;gl;Ls;s tpjpfs; kw;Wk; 

epge;jidfis khw;w tq;fp chpik nfhz;Ls;sJ. mj;jifa 

khw;wq;fs; ahTk;> tpguf;$w;wpy; mr;rplg;gLk; Fwpg;G my;yJ mjDld; 

,izf;fg;gLk; gpuRuk;> tq;fpapd; cj;jpNahfg+h;t nghJ tiyj;jsk;> 

SMS Nrit my;yJ nghUj;jkhd NtNwJk; njhlh;ghly; Clfj;jpd; 



 

 
 

%yk; ml;il itj;jpUg;gth;fSf;F mwptpf;fg;gLk;. 

(f) Rewards jpl;lk; rk;ge;jkhf VNjDk; rh;r;ir vOkhapd;> tq;fpapd; 

jPh;khdNk ,WjpahdjhfTk; KbthdjhfTk; ,Uf;Fk;.   

 
(g) Rewards jpl;lk; njhlh;ghd tpNrl toq;fy;fisj; njhlh;ghly; 

nra;tjw;fhff; fhyj;jpw;Ff; fhyk; tpLf;fg;gLk; mwptpj;jy;fisg; 

ngw;Wf;nfhs;s ml;il itj;jpUg;gth;fs; ,zq;Ffpd;wdh;.   

 
(h) Rewards Gs;spfspd; kPl;G njhlh;ghf ml;il itj;jpUg;gthpdhy; 

my;yJ mthpd; rhh;gpy; njhiyNgrp> FWe;jfty; Nrit (“SMS”)> 

jdpg;gl;l ,izaj;js tq;fpr; Nrit (“PIB”) my;yJ kpd;dQ;ry; 

%yk; VNjDk; mwptpj;jy;> mwpTWj;jy;> Nfhhpf;if my;yJ NtNwJk; 

njhlh;ghly; (mwpTWj;jy;fs;”) toq;fg;gLkhapd;> mj;jifa 

mwpTWj;jy;fis toq;fpathpd; my;yJ toq;fpajhff; $wg;gLgthpd; 

mjpfhuj;ij my;yJ milahsj;ij tprhhpf;fhkYk; mwpTWj;jy;fs; 

ngwg;gl;l Neuj;jpy; epytpa #o;epiyfisf; fUj;jpw;nfhs;shkYk;> 

mj;jifa mwpTWj;jy;fspy; ek;gpf;if itj;J mtw;iwr; nraw;gLj;j 

ml;il itj;jpUg;gth; tq;fpf;F mjpfhukspf;fpd;whh;.  

 

(i) xNu ml;il itg;ghsUf;F my;yJ ntt;NtW ml;il 

itg;ghsh;fSf;Fr; nrhe;jkhd ntt;NtW fld; ml;ilfSf;fhd 

Rewards Gs;spfis xUq;fpizf;f mDkjpf;fg;gl khl;lhJ.   

(j) ml;il itj;jpUg;gth; mLj;jLj;J ,uz;L (2) khjq;fSf;F 

Fiwe;jgl;r nfhLg;gditr; nrYj;jj; jtwpdhy;> nfhLg;gdT 

nrYj;jg;gl Ntz;ba jpfjp tiu Nrh;e;jpUe;j Rewards Gs;spfis 

,uj;Jr;nra;Jtpl tq;fp chpik nfhz;Ls;sJ.  

 
(k) rk;ghjpf;fg;gl;l> kPl;fg;gl;l kw;Wk; jpul;lg;gl;l Rewards Gs;spfs; 

njhlh;ghf vOk; VNjDk; rh;r;irfs; tq;fpapdhy; tprhhpf;fg;gLk;. 

tq;fpf;Fj; jpUg;jpaspf;Fk; tpjj;jpy; NtW tpjkhf ep&gpf;fg;gl;lhyd;wp> 

mtw;wpw;fhd nghWg;ig ml;il itj;jpUg;gth; Vw;f Ntz;Lk;.  

 
(l) tpNrl Cf;Ftpg;Gj; jpl;lq;fspd; fPo; ml;il itj;jpUg;gth;fSf;F 

toq;fg;gLk; Rewards Gs;spfs;> me;je;j Cf;Ftpg;Gj; jpl;lj;jpd; 



 

 
 

tpjpfs; kw;Wk; epge;jidfspy; Fwpg;gpl;Ls;sgb Cf;Ftpg;Gj; jpl;lj;jpd; 

Kbtpy; ml;il itj;jpUg;gtUf;F tpepNahfpf;fg;gLk;.  

(m) ,e;j tpjpKiwfs; kw;Wk; epge;jidfspy; Fwpg;gplg;gl;Ls;s VNjDk; 

tplaq;fs; vt;thwpUe;jhYk;> Rewards jpl;lj;jpy; gq;Fgw;w ml;ilf; 

fzf;FfSf;F cs;s jFjpiaj; jPh;khdpg;gjw;F HSBC g+uz 

jw;Wzpigf; nfhz;Ls;sJ. Rewards jpl;lj;jpy; gq;Fgw;WtjpypUe;J 

VNjDk; ml;ilf; fzf;if kw;Wk;/my;yJ ml;il itj;jpUg;gtiu 

vt;tpj fhuzKk; fhl;lhkNy jFjpapof;fr; nra;Ak; chpikAk; 

tq;fpf;F cz;L. 

 

9.7 Mileage Rewards Gs;spfs; 

tq;fpahdJ ml;il itg;ghsh;fSf;F Air Miles ghpkhw;w trjpia (“Air Miles 

jpl;lq;fs;”)   toq;Ftjw;fhf fhyj;jpw;Ff; fhyk; tpkhd Nrit 

epWtdq;fSld; /my;yJ Miles ghpkhw;wj; jpl;lq;fSld; Vw;ghLfis 

nra;Jnfhs;sf;$Lk;. ml;il itg;ghsh;fs; mj;jifa Air Miles jpl;lq;fspd; 

fPo; Mileage Rewardsf;fhf jk;ikg; gjpT nra;Jnfhz;L> gpd;tUk; 

epge;jidfSf;F mikthf> Rewards Gs;spfis Air Milefshf 

khw;wpf;nfhs;syhk;:    

 
(a) Rewards Gs;spfs; VNjDk; Air Miles jpl;lj;jpw;F khw;wg;gl;l gpd;dh;> 

ml;il itg;ghsh; jhd; mq;fj;jtuhf ,Uf;Fk; me;j Air Miles 

jpl;lj;jpd; tpjpfs; kw;Wk; epge;jidfSf;Ff; fl;Lg;gl;L elf;f 

Ntz;Lk;. 

 
(b) ml;il itg;ghsh; gjpT nra;ag;gl;bUg;gJld; NghjpasT Rewards 

Gs;spfisAk; jd;trk; nfhz;bUe;jhy;> mth; Ntz;LNfhs; tpLj;jJk;> 

tq;fpahdJ Rewards Gs;spfis rk;ge;jg;gl;l Air Miles jpl;lj;jpw;F 

kPl;gjjd; %yk; mtw;iw Air Milesfshf khw;Wk;. tq;fpahdJ ml;il 

itj;jpUg;gthplkpUe;J Ntz;LNfhisg; ngw;w jpfjpapypUe;J 14 tq;fp 

Ntiy ehl;fSf;Fs; ,e;j khw;wk; Nkw;nfhs;sg;gLk;.    

 



 

 
 

(c) tq;fpahdJ Nritfspd; toq;Feh; my;y. MfNt> Air Miles jpl;lg; 

gq;fhspfspd; nraw;ghLfs; my;yJ Nritfs; njhlh;gpy; vt;tpj 

nghWg;igAk; Vw;fhJ.   

 

(d) nghJ cj;jpNahfg+u;t ,izaj;jskhd www.hsbc.lk/rewards Clhf 

ml;il itj;jpUg;gtUf;F mwptpf;fg;gl;Ls;s Air Miles ghpkhw;w 

tpfpjj;ij khw;w my;yJ Air Miles kPl;G tpUg;gj;Njh;it ,uj;Jr;nra;a 

tq;fp chpik nfhz;Ls;sJ. 

 
(e) Njitg;gLkhapd;> ml;il itj;jpUg;gtUf;F Kd;dwptpj;jy; 

nfhLj;Jtpl;L> Air Miles ghpkhw;w tpfpjj;ij khw;w my;yJ Air Miles 

kPl;G tpUg;gj;Njh;it ,uj;Jr;nra;a tq;fp chpik nfhz;Ls;sJ.  

 
(f) ml;ilAld; njhlh;Ggl;ljhf Air Miles gq;fhspfspdhy; elj;jg;gLk; 

VNjDk; Cf;Ftpg;Gj; jpl;lq;fSf;F tq;fp nghWg;Ngw;fhJ.  

 
(g) NkNy 9.1 – Rewardsfisr; rk;ghjpj;jy; vd;gjpy; njhptpf;fg;gl;Ls;s 

Air Miles Rewards fSf;fhf ml;il itg;ghsh;fs; Rewards 

Gs;spfisr; rk;ghjpf;f KbAk;.   

 
(h) Air Miles Rewardsf;fhf gjpT nra;Js;s ml;il itg;ghsh;fspd; 

Rewards Gs;spfs;> NkNy Rewards fhyhtjp ruj;jpy; 

njhptpf;fg;gl;Ls;sjw;F mika fhyhtjpahFk;.   

 
(i) Air Milesfis kPl;gjw;F Fiwe;jgl;rk; 5,000 RewardsGs;spfs; 

Nrfhpf;fg;gl Ntz;Lk;.  

 

9.8 Cashback jpl;lk;  

(a) 2018 [dthp 10 Kjy; Gjpa cs;ehl;L HSBC Visa Platinum Cashback 

gpujhd fld; ml;ilfis (,y.491014,y; njhlq;Fk; ml;il 

,yf;fq;fs;) ngw;Wf;nfhz;l thbf;ifahsh;fSk; Vw;fdNt itj;jpUe;j 

Rewards Platinum ml;ilia Platinum Cashback ml;ilahf khw;w 

tpUk;Gk; jw;Nghja Rewards Platinum thbf;ifahsh;fSk; (,th;fs; 

http://www.hsbc.lk/rewards


 

 
 

,dpNky; 9.8 gphptpy; “jw;Nghja thbf;ifahsh;fs;” vd;W 

Fwpg;gplg;gLthh;fs;) Cashback jpl;lj;jpy; (,dpNky; 9.8 gphptpy; 

“Cf;Ftpg;Gj; jpl;lk;” vd;W Fwpg;gplg;gLk;) gq;Fgw;w KbAk;. 

 

(b) jw;NghJ HSBC Rewards Platinum fld; ml;ilia itj;jpUg;gth;fs; 

jk;kplk; jw;NghJs;s Rewards Gs;spfis kPl;Lf;nfhz;l gpd;dh; 4472200 

vd;w ,yf;fj;jpD}lhf vkJ njhlh;G epiyaj;jpw;Ff; Fuy; Ntz;LNfhs; 

tpLg;gjd; %yk; my;yJ Cashback/Rebate vd;w Kiwapy; Gs;spfisf; 

fld; ml;ilf;F khw;Wk;gb tq;fpf;F mwptpg;gjd; %yk; jkJ fld; 

ml;ilfis Platinum Cashback fld; ml;ilfshf khw;wpf;nfhs;syhk;. 

(&.1/-f;F 3 Rewards Gs;spfs;).   

 

(c) Gjpa kw;Wk; jw;Nghja thbf;ifahsh;fs; jkJ HSBC Visa Platinum 

Cashback ml;iliar; nraw;gLj;jpa jpfjpapypUe;J xU fyz;lh; 

khjj;jpw;Fs; (cjh: 2021 [dthp 1 Kjy; 31 tiu> 2021 ngg;uthp 1 

Kjy; 29 tiu) VNjDnkhU tzpf epWtdj;jpy; nrytpLk; njhiff;F 

(fPNo ruj;J “h”,y; Fwpg;gplg;gl;Ls;s nfhLf;fy; thq;fy;fs; ,jpy; 

cs;slq;fhJ) 0.1% Cashback/Rebate ngw KbAk;. 

 

(d) Gjpa kw;Wk; jw;Nghja thbf;ifahsh;fs; jkJ HSBC Visa Platinum 

Cashback ml;iliar; nraw;gLj;jpa jpfjpapypUe;J xU fyz;lh; 

khjj;jpw;Fs; (cjh: 2021 [dthp 1 Kjy; 31 tiu> 2021 ngg;uthp 1 

Kjy; 29 tiu) VNjDnkhU tzpf epWtdj;jpd; Rg;gh; khh;f;fl;fspy;*> 

vhpnghUs; epug;Gk; epiyaq;fspy;* kw;Wk; njhiyj;njhlh;Gr; Nrit 

toq;Feh;fsplk; my;yJ VNjDk; epWtdj;jpd; xd;iyd; jsj;jpy; 

nrytpLk; (fPNo ruj;J “h”,y; Fwpg;gplg;gl;Ls;s nfhLf;fy; thq;fy;fs; 

,jpy; cs;slq;fhJ) nkhj;jj; njhiff;F 10% Cashback vd;w Nkyjpf 

Nghdi] ngWtjw;Fk; jFjp ngWthh;fs;.  Fiwe;jgl;r khjhe;jr; 

nryT epge;jid kw;Wk; xU khjj;jpw;fhd mjpfgl;r Cashback/Rebate 

gpd;tUkhW mike;jpUf;Fk;. 

 

 



 

 
 

 

Bonus Cashback f;fhd nrytpd; mbkl;lk; 
 
Fiwe;jgl;r khjhe;j nkhj;jr; 

nryT (&.) (fPNo ruj;J 

“h”,y; Fwpg;gplg;gl;Ls;s 

nfhLf;fy; thq;fy;fs; jtpu) 

Nghd]; 

Cashback 

% 

Mff;$ba 

Rebate (&.) 

&.25,000/- f;F Nky; 10% &.1,000/- 

(Rg;gh; khh;f;fl;> vhpnghUs; 

kw;Wk; njhiyj;njhlh;G 

nryTf;fhd Rebate jFjp) 

  
  ftdpf;fTk;: Rg;gh; khh;f;fl;> vhpnghUs; kw;Wk; njhiyj;njhlh;Gf;fhd my;yJ 

VNjDk; epWtdj;jpd; xd;iyd; jsj;jpy; nrytpLk; fld; ml;ilr; nryTfSf;fhf 

kl;LNk 10% Bonus Cashback fzpf;fg;gLk;. ,e;j Cf;Ftpg;Gj; jpl;lj;jpw;fhfg; 

gjpT nra;Ak; rfy jw;Ngha HSBC Visa Platinum fld; ml;il itg;ghsh;fspdJk; 

khjhe;jf; Fiwe;jgl;r nryTj; NjitahdJ fld; ml;il khw;wj; jpfjpapypUe;J 

(Credit Card Conversion  Date) <Lnra;ag;gl Ntz;Lk;.    

 
* Rg;gh; khh;f;fl;fs; vd;gjpy; fPy;]; Rg;gh; filfs;> fhh;fpy;]; /g+l; rpw;wp> Mh;gpf;Nfh 

Rg;gh; nrd;lh;fs;> yq;fh rNjhr> ];ghu;> FNshkhu;f; kw;Wk; Laugfs Rg;gh; khh;f;fl;fs; 

vd;gd (Mdhy; mit kl;Lky;y) cs;slq;Fk; (tzpfg; gphpT FwpaPLfs; - 5411&'  

** vhpnghUs; epiyaq;fs; vd;gjpy; yq;fh IOC, Laugfs kw;Wk; Ceypetco vd;gd 

(Mdhy; mit kl;Lky;y) cs;slq;Fk;. (tzpfg; gphpT FwpaPLfs; - 5172, 5541, 5542, 

5983&' 

*** njhiyj;njhlh;G toq;Feh;fs; vd;gjpy; lanyhf;> nkhgpnly;> vw;wpryhl;> vahh;nly;> `r;> 

yq;fhnly;> = yq;fh nuypnfhk; vd;gd (Mdhy; mit kl;Lky;y) cs;slq;Fk ;. (tzpfg; 

gphpT FwpaPLfs; – 4812, 4814, 4899). 

 

(e) Kd; tiuaWf;fg;gl;l tzpfu; gpupT FwpaPLfSf;F ("MCC") gz 

fopTfs; toq;fg;gLtJ. VISA Worldwide Pte Limited (VISA) / Master Card 

Incorporated (MasterCards) kw;Wk; HSBC ,d; topfhl;Ljy;fspd; 



 

 
 

mbg;gilapNyahFk;. Fwpg;gpl;l MCC apd; fPo; tuhj ve;j 

nfhLf;fy;thq;fy;fSk; nuhf;fj; fopTfisg; ngwj; jFjpngwhJ. 

(f) gpujhd ml;il itg;ghsUf;F xJf;fg;gl;Ls;s mNj cashback jpl;lr; 

rYifia mDgtpf;Fk; jFjpia Nkyjpf ml;il itg;ghsUk; 

ngWthh;. 

 

(g) xt;nthU fyz;lh; khjj;jpdJk; filrp ehspy; jFjpAs;s ml;il 

itj;jpUg;gthpdhy; Nkw;nfhs;sg;gl;l nkhj;jj; jFjpAs;s nfhs;tdTj; 

njhifapd; mbg;gilapNyNa Cashback/rebate fzpf;fg;gLk;. 

Nkw;nfhs;sg;gl;l rfy jFjpAs;s nfhs;tdTfSk; xt;nthU fyz;lh; 

khjj;jpdJk; KbTf;Fs; HSBC fld; ml;il fzdp mikg;gpy; 

gjpag;gl Ntz;Lk;. nfhs;tdT tpguq;fis tzpfh;fs; jhkjkhfr; 

rkh;g;gpg;gjhy; Vw;glf;$ba VNjDk; tpisTfSf;F HSBC 

nghWg;Ngw;fhJ.  

 

(h) gpd;tUk; nfhLf;fy;thq;fy;fs; Cashback jpl;lj;jpd;/Cf;Ftpg;gpd; fPo; 

jFjp ngwhJ 

 

cs;ehl;by; my;yJ ntspehLfspy; Nkw;nfhs;sg;gLk; tzpf jtiz> 

gz jtiz jpl;lkpLgtu;fs;> kPjp gupkhw;wq;fs;> nuhf;f Kw;gzk;> tq;fp 

fl;lzk; kw;Wk; fl;lzq;fs;> nfrpNdh> Nfkpq; my;yJ R+jhl;l 

guptu;j;jidfs;> cs;ehl;bYk; ,yq;iff;F ntspNaAk; nra;ag;gLk; 

jtiz guptu;j;jidfs;> nka;epfu; ehza guptu;j;jid kw;Wk; Forex> 

gy;NtW tifapy; nghUs; tpw;gid nra;Ak; epWtdq;fs;> (“Department 

stores”) vd tifg;gLj;jg;gl;l epWtdq;fs;> HSBC ,iza tq;fpr; 

Nrit %yk; gad;ghl;L gl;bay; nfhLg;gdTfs; nrYj;Jjy;.  

  
(i) jFjpAs;s gpujhd kw;Wk; Jizf; ml;il itg;ghsh;fspdhy; 

rk;ghjpf;fg;gLk; Cashback/rebate njhiffs; gpujhd ml;il 

itj;jpUg;gthpd; fzf;fpy; tuT itf;fg;gLk;.  

 
(j) xU fyz;lh; khjj;jpy; jFjpAs;s gpujhd kw;Wk; Jizf; ml;il 

itg;ghsh;fspdhy; rk;ghjpf;fg;gl;l Cashback/rebate njhif 



 

 
 

mLj;j/njhlUk; fyz;lh; khjj;jpd; Kbtpy; gpujhd ml;il 

itj;jpUg;gthpd; fld; ml;ilf; fzf;fpw;F mDg;gg;gLk;. (cjhuzkhf> 

2020 [dthp 01Mk; jpfjpf;Fk; 31Mk; jpfjpf;Fk; ,ilNa VNjDk; 

nfhLf;fy; thq;fy;fSf;fhfr; rk;ghjpf;fg;gl;l Cashback/rebate 

njhifahdJ 2020 ngg;uthp filrp thuj;jpw;Fs; tuT itf;fg;gLk;). 

Cashback/rebate tpguq;fis Ch;[pjk; nra;Ak; SMS xd;W ml;il 

itj;jpUg;gtUf;F mDg;gg;gLk;. mj;Jld;> ml;il itj;jpUg;gtUf;fhd 

mLj;j tpguf;$w;wpYk; Cashback/rebate tpguk; fhl;lg;gLk;.   

 
(k) Cashback/rebate tuT itf;fg;gLk; Neuj;jpy; jFjpAs;s ml;il 

itj;jpUg;gthpd; fld; ml;ilf; fzf;fhdJ> HSBCapd; jdpj; 

jPh;khdj;jpd;gb> ey;y epiyikapy; ,Ug;gJk; Neh;j;jpahd kw;Wk; 

jpUg;jpfukhd Kiwapy; Ngzg;gLtJk; mtrpak;. Cashback/rebate 

njhif tuT itf;fg;gLtjw;F Kd;Ng mf; fzf;F jtwpioj;j 

fzf;fhf ,Ue;jhy; my;yJ VNjDk; fhuzj;jpw;fhf RatpUg;gj;Jld; 

my;yJ tpUg;gkpd;wp %lg;gl;ljhf> KbTWj;jg;gl;ljhf my;yJ 

,ilepWj;jg;gl;ljhf ,Ue;jhy;> Cashback/rebate njhifia mf; 

fzf;fpy; tuT itf;fhky; tpLtjw;F HSBC chpik nfhz;Ls;sJ. 

 
(l) fzf;fpy; itf;fg;gLk; Cashback/rebate njhifahdJ ,uz;L jrk 

];jhdq;fs; tiu rPuhf;fg;gl;ljhf ,Uf;Fk;.  

 
(m) ml;il itj;jpUg;gtHfspd; fld; ml;ilf; fzf;fpy; tuT itf;fg;gLk; 

Cashback/rebate njhifnaJTk; ml;il itj;jpUg;gtHfspd; fld; 

ml;ilf; fzf;fpw;fhd nfhLg;gdthff; fUjg;gl khl;lhJ. MfNt> 

tq;fpf;Fr; nrYj;j Ntz;ba Fiwe;jgl;r nfhLg;gdit <Lnra;tjw;F 

mjidg; gad;gLj;j KbahJ.  

 
(n) ,e;j Cf;Ftpg;Gj; jpl;lj;ij NtNwJk; ntFkjpAld; 

ghpkhwpf;nfhs;sNth my;yJ HSBCapd; NtNwJk; rYif toq;fy;fs; 

kw;Wk;Æmy;yJ Cf;Ftpg;Gj; jpl;lq;fSld; ,izj;Jf;nfhs;sNth 

KbahJ. 

 



 

 
 

(o) rfy ml;il itg;ghsh;fSf;Fk; tq;fpapdhy; ntspaplg;gl;l jw;Nghja 

tpjpg;gdTfs; ml;ltizf;Nfw;g tUlhe;jf; fl;lzk; kw;Wk; Nrh;Tf; 

fl;lzj;ijr; nrYj;j Ntz;bapUf;Fk;.  

 

(p) ml;il itj;jpUg;gth; ,e;j Cf;Ftpg;Gj; jpl;lj;jpy; gq;Fgw;w KbT 

nra;jJk; kw;Wk;/my;yJ jFjp ngw;wJk; HSBC fld; ml;ilfSf;fhd 

Rewards jpl;lj;jpw;fhd jFjpia ,oe;JtpLthh;. Kd;ida nfhLf;fy; 

thq;fy;fs; njhlh;gpy; Nrfhpj;j Rewards Gs;spfis kPl;Lf;nfhs;s 

ml;il itj;jpUg;gtUf;F epahakhd fhy mtfhrk; toq;fg;gLk;. rfy 

vjph;fhy nfhLf;fy; thq;fy;fSk; ,e;j Cf;Ftpg;Gj; jpl;lj;jpw;Nf jFjp 

ngWk;. 

  

(q) ml;il itj;jpUg;gth; jdJ fld; ml;iliaj; njhiyj;Jtpl;lhy;; 

my;yJ ml;il fsTNgha;tpl;lhy;> mth; gjpyPl;L ml;iliag; 

gad;gLj;jp njhlh;e;Jk; nfhs;tdTfisr; nra;ayhk;. mj;jifa rfy 

nfhs;tdTfSk; ,e;j Cf;Ftpg;Gj; jpl;lj;jpw;Fj; jFjp ngWk;.  

 
(r) rh;r;irf;Fhpa> Neh;khw;wk; nra;ag;gl;l/gzk; kPsspf;fg;gl;l my;yJ 

,uj;Jr; nra;ag;gl;l/nry;Ygbaw;w nfhLf;fy; thq;fy; vJTk; ,e;j 

Cf;Ftpg;Gj; jpl;lj;jpw;Fj; jFjp ngw khl;lhJ.  

 
(s) ml;il itj;jpUg;gth;fSf;F Kd;dwptpj;jy; nfhLf;fhkNy> ,e;j 

Cf;Ftpg;Gj; jpl;lj;jpw;Fj; jFjpAs;s nfhLf;fy; thq;fy;fspd; 

tiffis kw;Wk;/my;yJ Cashback/rebate gphpTfis khw;w HSBC 

chpik nfhz;Ls;sJ.  

  
(t) ml;il itj;jpUg;gthpd; jFjp> rk;ge;jg;gl;l jpfjpfs;> ,q;F 

njhptpf;fg;gl;Ls;s tpjpfs; kw;Wk; epge;jidfs; cl;gl ,e;j 

Cf;Ftpg;Gj; jpl;lk; rk;ge;jkhd VNjDk; kw;Wk; rfy tplaq;fs; 

njhlh;ghfTk; vof;$ba vy;yh rh;r;irfspYk; HSBC apd; jPh;khdNk 

,Wjp Kbthf ,Uf;Fk;. 

 

(u) ml;il itj;jpUg;gth;fSf;F Kd;dwptpj;jy; nfhLf;fhkNy ve;j Neuj;jpYk; 

,q;Fs;s tpjpfs; kw;Wk; epge;jidfis khw;Wtjw;F tq;fp chpik 

nfhz;Ls;sJ. mj;jifa khw;wq;fs; eilKiwf;F tUtjhff; Fwpg;gplg;gl;l 



 

 
 

jpfjpapypUe;J ml;il itj;jpUg;gth;fs; mtw;wpw;Ff; fl;Lg;gl;L elf;f 

Ntz;Lk;. vt;thwpUg;gpDk;> mj;jifa khw;wq;fs; Few;jfty;fs;> fbjk; 

kw;Wk;/my;yJ cs;ehl;Lg; gj;jphpif tpsk;guq;fs; kw;Wk;/my;yJ tq;fpapd; 

mwptpj;jy; gyiffspy; ghh;itf;F itf;fg;gLk; mwptpj;jy;fs; kw;Wk;/my;yJ 

tpguf;$w;Wfs; kw;Wk;/my;yJ tq;fpapd; cj;jpNahfg+h;t nghJ tiyj;jsk; 

%yk; ml;il itj;jpUg;gth;fSf;Fj; njhptpf;fg;glyhk;. 

 

(v) ,q;F Fwpg;gplg;gl;Ls;s vjidAk;> vjph;fhyj;jpYk; ,J Nghd;w 

Cf;Ftpg;Gj; jpl;lq;fis Nkw;nfhs;s HSBC mspj;Js;s thf;FWjpahf 

my;yJ vLj;Jf;fhl;lhff; nfhs;s KbahJ.  

 

(w) NtW tpjkhff; Fwpj;Jiuf;fg;glhtpbd;> ,e;j Cf;Ftpg;Gj; jpl;lk; 

Ntnwe;j HSBC fld; ml;ilfSf;Fk; Vw;Gilajy;y. 

  
(x) HSBC MdJ tzpfhpdhy; Kd;itf;fg;gLk;; nghUs;fs; kw;Wk;Æmy;yJ 

Nritfspd; toq;Feh; my;y. vdNt> mJ njhlh;ghd vt;tpj 

nghWg;igAk; Vw;Wf;nfhs;shJ. 

 

10. njhiyNgrp> ,izak;;> FWe;jfty; Nrit (SMS) kw;Wk; kpd;dQ;ry; 

mwpTWj;Jjy;fSf;F mjpfhukspj;jYk; ,og;ngjph;fhg;Gk; 

 

10.1 ml;il itj;jpUg;gtuhy; my;yJ mth; rhh;gpy; njhiyNgrp> FWe;jfty; Nrit 

(SMS) jdpg;gl;l ,iza tq;fp Nritfs; (“PIB”) my;yJ kpd;dQ;ry; 

thapyhf fhyj;jpw;Ff; fhyk; nfhLf;fg;glf;$ba mwptpj;jy;> Nfhhpf;if 

my;yJ NtW njhlh;ghly ; (“mwpTWj;Jjy;fs ;”) vd;gd njhlh;gpy; mtw;iw 

toq;fpa my;yJ toq;fpajhff; fUjg;gl;l Mspd; mjpfhuk; my;yJ 

Msilahsk; gw;wp tq;fpahy; tprhuiz vJTkpd;wpAk; mwpTWj;Jjy;fs; 

fpilf;fg;ngw;w Neuj;jpy; epyTk; #o;epiyfisg; nghUl;gLj;jhkYk;  mtw;wpd; 

kPJ jq;fpapUf;fTk; mjw;fpzq;f nraw;glTk; ml;il itj;jpUg;;;gth; tq;fpf;F 

mjpfhukspf;fpd;whh;. ml;il itj;jpUg;gtUld; njhlh;Gnfhs;tjw;F tq;fp 

njhiyNgrp> FWe;jfty; Nrit (SMS)>  jdpg;gl;l ,iza tq;fpr; Nrit 

(PIB) my;yJ kpd;dQ;ry; Mfpa trjpfisg; gad;gLj;jyhk;. mwpTWj;;;;;;Jjy; 



 

 
 

fpilf;fg;ngw;w Neuk;/jpfjp njhlh;ghd tq;fpapd; jPh;g;ig ml;il itj;jpUg;gth; 

,Wjpahdjhf Vw;Wf;nfhs;Sjy; Ntz;Lk;. 

10.2 mwpTWj;Jjy;fs; ml;il itj;jpUg;gtuhy; Kw;wpYk; mjpfhukspf;fg;gl;lit 

vdTk; mtiug; gpzpg;git vdTk; fUJtjw;F tq;fp chpj;Jilajhjy; 

Ntz;Lk;. mwpTWj;Jjy;fs; gzk; nrYj;Jtjw;fhapDk;rhp NtW tifapy; 

VNjDk; fzf;fpy; tuT itg;gjw;fhapDk;rhp gw;W itg;gjw;fhapDk;rhp 

VNjDk; gzj;ij my;yJ Mtzq;fis cilikafw;Wtjw;;fhapDk;rhp 

nfhLf;fy; thq;fypd; my;yJ Vw;ghl;bd; jd;ikia my;yJ rk;ge;jg;gl;l 

gzj;jpd; njhifiag; nghUl;gLj;jhkYk; mwpTWj;Jypd; epajpfspy; VNjDk; 

jtW> fUj;Jkaf;fk;> fUj;J NtWghL; my;yJ njsptpd;ik; vd;gd 

vt;thwpUg;gpDk; ml;il itj;jpUg;gtiu tq;fpAld; my;yJ vtNuDk; MSld; 

tq;fpAldhd  my;yJ NtW vtNuDk; MSlhd VNjDk; cld;gbf;ifAld; 

my;yJ VNjDk; Vw;ghl;Lld; gpzpg;gjhff; fUJtjw;F Njhjhdnjd tq;fp 

fUjf;$bathW mwptpj;jy; njhlh;ghf mj;jifa eltbf;iffis vLg;gjw;F 

my;yJ mtw;wpy; ek;gpapUg;gjw;F tq;fp chpj;Jilajhjy; Ntz;Lk;. 

10.3 ,e;j mjpfhukspg;gpd; epajp epge;jidfSf;fpzq;f tq;fp nraw;gLtijf;; 

fUj;jpw;nfhz;L> ml;il itj;jpUg;gthpd; mwpTWj;Jjy;fs; my;yJ mit 

njhlh;ghf vj;jd;ikajhfTk; vJ tpjj;jpYk; tq;fpf;F cwg;gLk; my;yJ  

Vw;gLk; vj;jd;ikaJkhd vy;yh ,og;GfspYk; chpikf; Nfhhpf;iffspYk; 

tof;F eltbf;iffspYk; nryTfspypUe;Jk; Nfhhpf;iffspypUe;Jk; tq;fpf;Fj; 

jPq;F Vw;glhtz;zk;  ,og;ngjph;fhg;ig toq;fTk; me;j ,og;ngjph;fhg;igj; 

njhlh;e;J NgzTk; ml;il itj;jpUg;gth; ,j;jhy; nghWg;Ngw;fpd;whh;. 

10.4 ml;il itj;jpUg;;gthplkpUe;J KbTWj;Jjy; gw;wpa mwptpj;jiyg; ngw;W 

mjd; Nghpy; nraw;gLtjw;F tq;fpf;F epahakhd mtfhrk; ,Ue;jhyd;wpAk; 

mJ tiuapYk; ,e;j mjpfhukspg;gpdJk; ,og;ngjph;fhg;gpdJk; epajpfs; KO 

tYtpYk; nray;Kidg;GlDk; ,Uf;f Ntz;Lk;. vdpDk;> mj;jifa 

KbTWj;JjyhdJ> Nkw;$wg;gl;lthW mtuhy; toq;fg;gl;l mjpfhukspg;gpd; fPo; 

ml;il itj;jpUg;gthpd; xg;ge;jj;jpd;; epajpfSf;fpzq;f epiwNtw;wg;gl;l 

VNjDk; nray; njhlh;gpyhd ,og;ngjph;fhg;Gg;; nghWg;gpypUe;J ml;il 

itj;jpUg;gtiu tpLtpf;f khl;lhJ. 



 

 
 

11. tpyf;fspg;GfSk; jtph;g;Gf;fSk; 

11.1 VNjDk; th;j;jf jhgdk; ml;ilf;F kjpg;gspj;J mjid Vw;Wf; nfhs;s 

my;yJ ml;ilapd; KOikahdJk; mjpfhukspf;fg;gl;lJkhd fld; 

tiuaiwf;F fld; trjpia toq;f kWj;jhy; my;yJ NtW VNjDk; tq;;fpapd; 

ATM %ykhf kPsg; ngwg;gLk; nuhf;f Kw;gzq;fspd; tplaj;jpy; 

KOikahdJk; mjpfhukspf;fg;gl;lJkhd Kw;gz tiuaiwf;Ff; fld; trjp 

toq;fg;gLjy; kWf;fg;glhy;> tq;fp mJ njhlh;ghf nghWg;G vjidAk; 

Vw;fkhl;lhJ. 

11.2 ml;ilia my;yJ ml;il ,yf;fj;ijg; gad;gLj;jpg; ngwg;gl;l nghUs;fspy; 

kw;Wk;;/my;yJ Nritfspy; cs;s VNjDk; Fiwghl;bw;F my;yJ 

gw;whf;Fiwf;F tq;fp nghWg;ghf khl;lhJ. nghUs;fis kw;Wk ;;/my;yJ 

Nritfis tpw;gidf;F my;yJ ghtidf;F toq;Fk; tpjj;jpy; vitNaDk; 

tpsk;guq;fspy;> Gj;jfq;fspy;> rQ;rpiffspy;> gUt ,jo;fspy;> mQ;ry; 

fl;lisg; gbtq;fspy> tptuj; njhFg;Gfspy ; my;yJ NtW Mtzq;fspy; 

nra;ag;gLk; my;yJ mlq;fpAs;s VNjDk; $w;WfSf;F> thh;j;ijfSf;F> 

glq;fSf;F my;yJ NtW Fwpg;;gilahsq;fSf;F tq;fp 

nghWg;Gilajhfkhl;lhJ. th;j;jfUf;F vjpuhd Kiwg;ghLfs; ml;il 

itj;jpUg;gtuhy; tpahghuj; jhgdj;Jld; jPh;j;Jf;nfhs;sg;gLjy; Ntz;Lk; 

vd;gJld; tpahghu jhgdj;jpw;nfjpuhd chpikf;Nfhhpf;if vJTk; ml;il 

xg;ge;jj;jpd; fPo; tq;fpiag; nghWj;jtiuapyhd  VNjDk; flg;ghl;bypUe;J 

ml;il itj;jpUg;gtiu tpLtpf;f khl;lhJ. 

11.3 gpd;tUtdtw;wpd; fhuzkhf my;yJ mtw;wpdpd;nwOk; vj;jd;ikaJkhd 

VNjDk; mnrsfhpaj;jpw;F> ,og;gpw;F> Nrjj;jpw;F my;yJ rq;flj;jpw;F tq;fp 

nghWg;ngjidAk; Vw;fkhl;lhJ: 

(a) VNjDk ; ATM, njhlh;ghly; Kiwik> juT nraw;gLj;Jk;; Kiwik> 

jfty; mDg;Gk; ,izg;Gfs; vd;gtw;wpy; Vw;gLk; nraypog;G my;yJ 

FiwghL my;yJ tq;fpapd; fl;Lg;ghl;bw;F mg;ghw;gl;l my;yJ NtW 

tifapyhd VNjDk; fhuzk;. 



 

 
 

(b) ml;il itj;jpUg;gthpd; ml;;ilf; fzf;fpw;F nfhLg;gdT nra;tjw;F 

tq;fp my;yJ NtNwJk; Nrit epiyak; gad;gL;jg;gLjy;.    

11.4 fzf;F tpguf;$w;Wj; jpfjpahfTk; nfhLg;gdT nrYj;jg;gl Ntz;ba 

jpfjpahfTk; xt;nthU khjKk; tq;fp jpfjpnahd;iwj; njhpT nra;ayhk;. 

tq;fpahy; ml;il itj;jpUg;gtUf;F fzf;F tpguf;$w;nwhd;iw mDg;g 

,ayhjpUg;gpDk;; tUkjpahd epjpf; fl;lzq;fspd; nfhLg;gdT cl;gl ml;il 

itj;jpUg;gthpd; nghWg;Gf;fs; njhlh;e;J epiyj;jpUf;Fk;. 

11.5 ml;ilapy; mlq;fpAs;s Gilg;Gg; gjptpd; my;yJ kiw FwpaPl;bd; 

mr;Rg;gjpg;ig my;yJ kPs; cUthf;;fj;ijf; nfhz;Ls;s VNjDk; tpw;gid 

tiuit> nfhLf;fy; thq;fy; gjpit> fld; cWjpr; rPl;il> gzr; nrtPl;L 

tiuit kw;Wk ;;/my;yJ NtW mwtPl;Lg; gjpit Vw;Wf;nfhs;tjw;F tq;fp 

chpj;Jilajhjy; Ntz;Lk;. vdpDk; ,e;jr; nrad;Kiwapy; mj;jifa 

mwtpl;Lg; gjpTfspd; ifnahg;gj;ij my;yJ cs;slf;fq;fis rhpghh;f;Fk; 

flg;ghl;il tq;fpnfhz;bUf;f khl;lhJ. 

11.6 vy;yh nfhLf;fy; thq;fy;fisAk; gw;wpa tq;fpapd; gjpNtLfs;> tpw;gidr; 

rpl;ilfs; kw;Wk; ml;ilf; fzf;F tpguf;$w;W vd;gd vy;yh 

Nehf;fq;fSf;fhfTk; KbthditahfTk; ml;il itj;jpUg;;gtiug; 

gpzpg;gdthfTk; ,Uj;jy; Ntz;Lk; vd;gjw;F ml;il itj;jpUg;gth; 

cld;gLfpd;whh;. 

11.7 tpNrl tpsk;guq;fs;/Cf;Ftpg;Gj; jpl;lq;fspd; njhlh;r;rpahf tzpf 

epWtdq;fspdhy;; toq;fg;gLk; Nritfspd;> cw;;gj;jpg; nghUs;fspd; my;yJ 

ed;ikfspd; VNjDk; jtWif fhuzkhf my;yJ mjd; tpisthf ve;j 

tifapYk; Vw;gLk; VNjDk; jd;ikaJkhd vitNaDk; chpikf; 

Nfhhpf;iffSf;F tq;fpahdJ ml;il itj;jpUg;gtUf;F vt;tpjj;jpYk; 

nghWg;Gilajhf khl;lhJ. 

11.8 ml;ilf; fzf;fpd; tuTj; njhif vt;thwpUg;gpDk;> tq;fpahdJ nghUj;jnkdf; 

fUjpdhy; VNjDk; nfhLg;gdit epuhfhpg;;gjw;fhd chpikia nfhz;Ls;sJ. 

11.9 kPz;Lk; kPz;Lk; ,lk;ngWk; nfhLf;fy; thq;fy;fspd; tplaj;jpy; nfhLf;fy; 

thq;fy;fs; ml;ilf; fzf;fpy; gw;W itf;fg;gLtijj; jLg;gjw;fhf ml;il 



 

 
 

itj;jpUg;gth; tzpfhpd; GJg;gpj;jy; nfhs;ifia ,uj;Jr;nra;a kw;Wk ;;/my;yJ 

mjid mDrhpf;f Ntz;Lk;. tpahghhpapd; GJg;gpj;jy; nfhs;ifia 

,uj;Jr;nra;a my;yJ mjid mDrhpf;f ml;il itj;jpUg;gth; jtWtjw;F 

tq;fppa vt;tpjj;jpYk; nghWg;ghspahf;f KbahJ. 

ml;il itj;jpUg;gthpd; fld; ml;il ,yf;fk;> fhyhtjpahFk; jpfjp kw;Wk; 

jdpg;gl;l tpguq;fs; cs;slq;fyhf tzpfUf;F/epWtdj;jpw;F toq;fg;gl;l 

jfty;fspy; VNjDk; khw;wk; Vw;gbd;> mLj;jLj;j nfhLf;fy; thq;fy;fspd; 

njhlh;r;rpia cWjpg;gLj;Jtjw;fhfTk; epiyahd mwpTWj;jy;fspy; VNjDk; 

jlq;fy; Vw;gLtijj; jtph;g;gjw;fhfTk;> ml;il itj;jpUg;gth; mj;jifa 

khw;wq;fis tzpfUf;F/epWtdj;jpw;F mwptpf;f Ntz;Lk;. tzpfhplk; my;yJ 

epWtdj;jplk; cs;s jfty;fis Nkw;Fwpg;gpl;lthW GJg;gpg;gjw;F ml;il 

itj;jpUg;gth; jtWtjhy; Vw;glf;$ba tpisTfSf;F tq;fpia vt;tpjj;jpYk; 

nghWg;ghspahf;f KbahJ. 

12. rl;l eltbf;if 

VNjDk; fhuzj;jpw;fhf ml;il itj;jpUg;gth; ,e;j ml;il itj;jpUg;gthpd; 

xg;ge;jj;jpd;; epajp epge;jidfSf;Fg; gzpe;njhOfj;; jtWthuhapd; tq;fp 

mj;jifa ml;il itj;jpUg;gthpd; xg;ge;jj;ij KbTWj;jyhk; vd;gJld; 

mjd; fPo; tUkjpahftpUf;Fk; vy;yh njhiffisAk; kPl;Lg; ngWtw;F 

eltbf;if vLf;fyhk;. g+uz ,og;ngjph;fhg;G mbg;gilapy; rl;lf; fl;lzq;fs; 

cl;gl tq;fpf;F Vw;gl;l vy;yh nryTfSf;Fk; mwtPLfSf;Fk; 

nrytpdq;fSf;Fk; ml;il itj;jpUg;gth; nghWg;Gilatuhjy; Ntz;Lk;. 

 

13. ntspehl;L ehzag; ghpth;j;jidg; gpukhzq;fs; 

 

13.1 ml;il itj;jpUg;;gth;; vy;yh Neuq;fspYk;  ntspehl;L ehzag; ghpth;j;jidr; 

rl;lj;jpd; Vw;ghLfSf;Fk; mtw;wpd;; fPo; xOq;FgLj;Jeh;fspdhy; kw;Wk;/my;yJ 

,yq;if kj;jpa tq;fpapdhy; tpLf;fg;gl;l  nraw;ghl;L mwpTWj;Jjy;fs;> 

gpukhzq;fs; kw;Wk; gzpg;GiufSf;Fk; (“ntspehl;L ehzag; ghpth;j;jidr; 

rl;lk;”) mikthfNt jdJ ml;il gad;gLj;jg;gLtij cWjpg;gLj;Jjy; 

Ntz;Lk;. 

 



 

 
 

13.2 gpuahzk;> jq;Fkpl trjp> kUj;Jtk;> tof;ifr; nryT> ntspehl;L 

FOkj;jpw;F my;yJ fy;tp epWtdj;jpw;F nrYj;jg;glw;ghyjhd jdpg;gll 

Kiwapyhd gjpTf; fl;lzk;> ghPl;irf; fl;lzk;> tUlhe;jr; re;jh> jdpg;gl;l 

ghtidf;F ntspehl;by; nghUs;fspd; nfhs;tdTf;fhd nfhLg;gdT> jdpg;gl;l 

,ay;gpdjhd gpuahz kw;Wk; kUj;Jtf; fhg;GWjpf; fl;Lg;gzj;jpw;F kw;Wk; 

gpuahzr; nryTfs;>  N`hl;ly; fl;lzq;fs;. ,ilNeh; tpisthd nryTfs;> 

kUj;Jtr;nryTfs;> jdpg;gl;l ghtidf;F nghUs;fspd; nfhs;tdT Nghd;w 

jdpg;gl;l nryTfSf;F ntspehl;L ehzaj;jpy;  tpiyg;gl;bayplg;gLtdTk;  

kp;d;dQ;ry;> ,izak;> njhiyNgrp vd;gd Clhf Nkw;nfhs;sg;gLk; nfhLf;fy; 

thq;fy;fs; vd;gd njhlh;gpyhd jdpg;gl;l ghtidf;Fk;  khj;jpuNk ml;il 

itj;jpUg;;gth; ml;ilia ntspehl;by; gad;gLj;jyhk;. %yjdf; nfhLf;fy; 

thq;fy;fSf;Fk; ntspehl;L ehzakhw;Wf; nfhLf;fy; thq;fy;fs; (Forex 

Trading)> nka;epfh; ehzag; ghpth;j;jid njhlh;ghd nfhLg;gdTfs;> 

,yq;iff;F ntspapyhd ge;jak; gpbj;jy;> Nfkpq; kw;Wk; #jhl;lk; njhlh;ghd 

nfhLg;gdTfs;> th;j;jf hPjpapyhd njhiffspy; nghUs;fspd; nfhs;tdT 

my;yJ ,wf;Fkjp vd;gd njhlh;gpyhd nfhLg;gdTfSf;Fk; ml;il 

gad;gLj;jg;gLjyhfhJ. jdpg;gl;l ghtidf;fhd nghUl;fspd; ,wf;Fkjpf;fhd 

nfhLg;gdT Xh; ,wf;Fkjpr; ruf;Fj; njhFjpapd; mbg;gilapy; MFk; nryT> 

fhg;Gwjp> Nfo;T (CIF) vd;;gd kPJ fl;Lg;ghl;ljpfhhpahy; fhyj;Jf;fhyk; 

Fwpg;gplf;$bathW cr;rtuk;gpw;F kl;Lg;gLj;jg;gLk;. “jdpg;gl;l ghtid” 

vd;gJ ml;il itj;jpUg;gthpdJk; mtuJ tho;f;ifj; Jizth;> gps;isfs;> 

ngw;Nwhh; MfpNahhpd; ghtidf;F vdg; nghUs;gLk;. VNjDk th;j;jf 

Nehf;fj;jpw;fhd ghtidia mJ cs;slf;f khl;lhJ. 

 

13.3 ,yq;if &ghia ntspehl;L ehzakhf khw;Wjy; rk;ge;jg;gLk; tifapy; 

,yq;ifapypUe;J ntspehL xd;wpw;F Nkw;$wg;gl;lthW vitNaDk; nfhLf;fy; 

thq;fy;fis epiwNtw;Wtjw;F ml;il itj;jpUg;gthpd; ml;iliag; 

gad;gLj;Jtjw;F %d;whk; jug;gpdh; vtiuAk; ml;il itj;jpUg;gth; 

mDkjpj;jyhfhJ. 

 

13.4 ml;il itj;jpUg;gth; ehl;bypUe;J FbngaUk; gl;rj;jpy; my;yJ ntspehl;L 

Ntiyf;fhf ,yq;ifia tpl;Lr; nry;Yk; gl;rj;jpy; my;yJ jw;nghOJ 

tYtpYs;sJk; fhyj;jf;Ff; fhyk; jpUj;jg;gLtJkhd me;jpar; nryhtzp 



 

 
 

fl;Lg;ghl;Lr; rl;lj;jpd; tiutpyf;fzj;jpd;gb “tjptw;wtuhf” fUjg;gLk; 

gl;rj;jpy; ml;ilia(ml;ilfis) tq;fpaplk; kPs xg;gilj;jy; Ntz;Lk;. 

 

13.5 ,yq;if kj;jpa tq;fpapd; ntspehl;L ehzag; ghpth;j;jidg; gzpg;ghshpd; 

my;yJ fhyj;Jf;Ff; fhyk; tpje;Jiuf;fg;gLk; NtW xOq;FgLj;Jk; 

mjpfhhpfspd; mwpf;ifaply; Njitg;gLj;jy;fSf;F tq;fp ,zq;fpnahOFk;. 

 

13.6 KbTWj;jy; njhlh;ghf my;yJ NtW tpjj;jpy; ,e;j xg;ge;jj;jpYs;s 

vitNaDk; Vw;ghLfSf;F Kuzhfhj tifapy;> eilKiwapYs;s ntspehl;L 

ehzag; ghpth;j;jidg; gpukhzq;fs;/Njitfs; kPwg;gl;Ls;snjd ek;Gtjw;F 

VNjDk; fhuzj;ij tq;fp; nfhz;bUf;Fk; gl;rj;jpy;> tq;fpahdJ ml;il 

itj;jpUg;gtUf;F (itj;jpUg;gth;fSf;F) mwptpj;jy; nfhLf;fhkNy> jdJ 

jw;Wzpgpd; Nghpy;> ,e;j xg;ge;jj;ij KbTWj;j kw;Wk;/my;yJ ml;ilia 

(ml;ilfis) ,uj;Jr;nra;a kw;Wk;/my;yJ ml;ilia (ml;ilfis) 

GJg;gpf;f kWf;f KbAk;. 

 
 

14. tpjpfspd; khWghLfs; 

14.1 ml;il itj;jpUg;gtUf;F mwptpj;jy; nfhLj;Jtpl;L> ,jd;fz; mlq;fpAs;s 

tpjpfs; kw;Wk; epge;jidfis fhyj;jpw;Ff; fhyk; khw;Wtjw;F my;yJ Gjpa 

tpjpfs; kw;Wk; epge;jidfis (fl;lzq;fisAk; ,jd; fPo; tpjpf;fg;gl;l 

mwtPLfisAk;  kPsha;T nra;jy;> Gjpa fl;lzq;fsAk; mwtPLfisAk; 

mwpKfk; nra;jy; vd;gd cl;gl> Mdhy; mtw;wpw;F kl;Lg;gLj;jg;glhky;)  

Nrh;g;gjw;F tq;fp chpik nfhz;Ls;sJ. mj;jifa khw;wk;/jpUj;jk; my;yJ 

Nrh;g;G mKYf;F tUtjw;F Kd;Ng tpguf;$w;Wr; nra;jp my;yJ ,izg;gpd; 

%yk; ml;il itj;jpUg;gtUf;F mwptpf;fg;gLk;. NkNy $wg;gl;lthW VNjDk; 

Kiwapy; my;yJ vy;yh KiwfspYk; mj;jifa mwptpj;jypy; 

Fwpj;Jiuf;fg;gl;lthW khw;wk;/jpUj;jk; my;yJ Nrh;g;G eilKiwf;F te;j 

jpfjpapd; gpd;dUk; ml;iliag; gad;gLj;Jtjd; %yk; mj;jifa khw;wq;fis 

ml;il itj;jpUg;gth; epge;jid vJTkpd;wp Vw;Wf;nfhz;Ls;shnudf; 

fUjg;gLjy; Ntz;Lk;. ml;il itj;jpUg;gth; mj;jifa khw;wj;ij/jpUj;jj;ij 

Vw;Wf;nfhs;;shtpby; mj;jifa khw;wk;/jpUj;jk; mKYf;FtUk; jpfjpf;F 



 

 
 

Kd;dh; ,uj;Jr; nra;ag;gLtjw;fhf ml;ilia(ml;ilfis) VNjDk; Nkyjpf 

ml;ilAld; Nrh;j;J tq;fpf;F jpUg;gpf;nfhLj;jy; Ntz;Lk;. 

 

14.2 ml;il itj;jpUg;gth; mtuJ ml;ilapd; NghpYk; vitNaDk; Nkyjpf 

ml;ilapd(ml;ilfspd;) NghpYkhd nfhLf;fy; thq;fy;fSf;nfjpuhf (,e;j 

xg;ge;jk; KbTWj;jg;gl;lik vt;thwpUg;gpDk;) tq;fpf;F ,og;ngjph;fhg;G toq;f 

Ntz;Lk;. 

 

 

 

15. jfty; ntspg;gLj;jy; 

15.1 ml;il itj;jpUg;gtiu my;yJ Nkyjpf ml;il itj;jpUg;gtiu(fisg;) 

gw;wpa my;yJ mth;fsJ ml;ilf; fzf;F(fs;) gw;wpa jfty;fs; tq;fpahy; 

Fwp;j;njhJf;fg;gl;l vtNuDk; %d;whk; jug;gpdUf;F> murhq;f mikg;GfSf;F 

kw;Wk;;/my;yJ tq;fp nghUj;jnkd fUJk; xOq;FgLj;Jeh;fSf;F 

ntspapLtjw;F ml;il itj;jpUg;gth; tq;fpf;F mjpfhukspf;fpd;whh;.  ml;il 

itj;jpUg;gth; tq;fpapd; ml;ilia (ml;ilfis) ,dp;NkYk; 

itj;jpuhjNghjpYk;$l ,e;jr; rk;kjk; nray;Kidg;Gs;sjhf ,Uf;Fk;. 

 

15.2 ml;il njhlh;gpy; ml;il itj;jpUg;gthpd; elj;ij gw;wpa gw;wpa gjpNtLfis 

,yq;if nfhLfld; jfty; gzpafj;jpw;F kw;Wk;;/my;yJ NtW VNjDk; 

cs;ehl;L my;yJ rh;tNjr fld; jfty; gzpafj;jpw;F mwpf;ifapLtjw;F 

tq;fp chpj;JilajhFk; vd;;;;;;;;;;;;; ;;;;;;;gjw;F ml;il itj;jpUg;gth; ,j;jhy; 

rk;kjkspj;J Vw;Wf;nfhs;fpwhh;. 

 

16. vjphPLnra;Ak; chpik kw;Wk; gpizahf itj;jpUf;fg;gLk; epjpfs; 

16.1 vjphPL nra;tw;fhd VNjDk; nghJ chpikf;F my;yJ rl;lj;jhy; my;yJ NtW 

VNjDk; cld;gbf;ifapd; fPo; chpj;jhf;f;g;gl;l NtW chpikfSf;F 

Nkyjpfkhf tq;fpahdJ mwptpj;jypd;wp ml;ilf; fzf;fpd; my;yJ Nkyjpf 

ml;ilf; fzf;fpd; (fzf;Ffspd;) Nghpy; epYitapYs;s kPjpia ml;il 

itj;jpUg;gth; kw;Wk;;/my;yJ Nkyjpf ml;il itj;jpUg;gth;(fs;) tq;fpAld; 

NgZk; NtW VNjDk; fzf;Fld;(fzf;FfSld;) ,izf;fyhk; my;yJ 



 

 
 

xd;Wjpul;lyhk; vd;gJld; mj;jifa NtW fzf;fpy;(fzf;Ffspy;) 

tutpypUf;Fk; VNjDk; gzj;ij ml;il itj;jpUg;gth;; ,e;j xg;ge;jj;jpd; fPo; 

tq;fpf;Ff; nfhz;Ls;s nghWg;Gf;fis <Lnra;a my;yJ jpUg;jpg;gLj;j vjphPL 

nra;ayhk; my;yJ ifkhw;wyhk;. 

 

16.2 ml;ilnahd;iw toq;Fk;nghOJ gpizg;;gzkhf tq;fpAlDs;s fzf;nfhd;wpy; 

epjpfis itg;gpypLkhW tq;fp ml;il itj;jpUg;gtiu Njitg;gLj;jyhk;. 

fld; kPjpfis ml;ilapYs;s epYitfSf;nfjpuhf vjphPL nra;tjw;nfd ,e;j 

tuit gpbj;J itf;Fk; chpik tq;fpf;Fz;L. ml;il itj;jpUg;gth; VNjDk; 

Neuj;jpy; ,e;j epjpfis vLf;f tpUk;gpdhy; mth; Kd;$l;bNa tq;fpf;F 

mwptpj;jy; Ntz;Lk; vd;gJld; ml;il itj;jpUg;gthpd; fld; epiyikapd; 

mbg;gilapy; tq;fp Kbnthd;iw vLj;jy; Ntz;Lk;. Nkw;$wg;gl;l 

Nehf;fj;jpw;F mq;fPfhpf;fg;gl;lJk;; mj;jifa Kiwapy; itj;jpUf;fg;gLk; 

epjpfis tpLtpg;gjw;F ehw;gj;ije;J (45) Ntiy ehl;fs;; tiu nry;yyhk;. 

 

17. jtizKiw kw;Wk; kPjpg; ghpkhw;wj; jpl;lq;fs; 

 

HSBCapd; jtizj; jpl;l Vw;ghLfshd ml;il kPjpg; ghpkhw;wk; (Card Balance 

Transfer – CBT)> ml;il kPjp khw;wk; kw;Wk; (Card Balance Conversion – CBC), 

gzj; jtizKiwj; jpl;lk; (Cash Installment Plan - CIP) vd;gd ntt;Ntwhd 

tpjpfs; kw;Wk; epge;jidfspdhy; MSif nra;ag;gLfpd;wd. ml;il 

itj;jpUg;gth; ,j; jpl;lq;fspy; NrUk;NghJ mtUf;F toq;fg;gLk; ,e;j 

tpjpfs; kw;Wk; epge;jidfis> mth; mt; Ntisapy; thrpj;J 

tpsq;fpf;nfhz;L Vw;Wf;nfhs;s Ntz;Lk;. 

 

17.1 gzj; jtizKiwj; jpl;lk ; (CIP) 

(a) ml;il itj;jpUg;gth; jdJ ml;ilapd; Nghpy; nuhf;f Kw;gz 

trjpiag; ngWtjw;F gzj; jtizKiwj; jpl;lk; (CIP) ,lkspf;fpwJ. 

 

(b) gzj; jtizKiwj; jpl;lj; njhifahdJ rkkhd khjhe;jj; 

jtizfspy; fld; ml;il itj;jpUg;gthpd; fzf;fpy; gw;W 

itf;fg;gLk;. khjhe;jj; jtizf; nfhLg;gdT> nkhj;jj; jtizKiwj; 



 

 
 

jpl;lj; njhifapy; xU gFjpiaAk; tq;fpapdhy; jPh;khdpf;fg;gLk; 

ifahSiff; fl;lzj;jpy; xU gFjpiaAk; cs;slf;fpapUf;Fk;. ,f; 

ifahSiff; fl;lzj;ij www.hsbc.lk vd;w tq;fpapd; cj;jpNahfg+h;t 

nghJ tiyj;jsj;jpy; ntspaplg;gl;Ls;s tpjpg;gdTfs; gl;baypy; 

ghh;f;fyhk;. 

 

(c) gzj; jtizKiwj; jpl;lj; njhifahdJ> fld; ml;il 

itj;jpUg;gthpd; fld; ml;ilf; fzf;fpy; gw;W itf;fg;gLtjd; %yk; 

,yq;if &ghapyhd HSBC  fhrhsh; fl;lisahf (“fhrhsh; fl;lis”) 

toq;fg;gLk;. ,f; fhrhsh; fl;lis fld; ml;il itj;jpUg;gthpd; 

ngaUf;F vOjg;gLk;. 

 

(d) fhrhsh; fl;lisahdJ vkJ gjpNtLfspy; Fwpg;gplg;gl;Ls;s fld; 

ml;il itj;jpUg;gthpd; jghy; Kfthpf;F mDg;gg;gLk;. fhrhsh; 

fl;lisiag; ngWtjpy; Vw;glf;$ba VNjDk; jhkjj;jpd; tpisthf 

ml;il  itj;jpUg;gtUf;F Neubahf my;yJ NtW topfspy; VNjDk; 

,og;G my;yJ Nrjk; Vw;gLkhapd;> HSBC mjw;Fg; nghWg;ghspahfhJ. 

 

(e) ml;il itj;jpUg;gth; CIP xUth; trjpiag; ngWk;NghJ> Fiwe;jgl;r 

nfhLg;gdthdJ> khjhe;jj; jtizf; nfhLg;gdT kw;Wk; 

epYitahfTs;s kPjpapd; 4% vd;gtw;iw cs;slf;fpa njhifahf 

,Uf;Fk;. Fiwe;jgl;r nfhLg;gditr; nrYj;jj; jtwpdhy;> ml;ilf; 

fzf;fpw;Ff; fl;lzk; xd;W tpjpf;fg;gLk;. 

 

(f) fld; ml;ilf; fzf;fpd; Nghpyhd cr;rtuk;ghdJ> ngwg;gl;l gzj; 

jtizKiwj; jpl;lj;jpd; gpujhd njhif kw;Wk; mjw;Fhpa 

ifahSiff; fl;lzk; vd;gtw;wpw;F msthff; Fiwf;fg;gLk;. 

mLj;JtUk; khjq;fspy; khjhe;jj; jtizf; nfhLg;gdTfs; 

gl;bayplg;gl;L> nrYj;jg;gLk;NghJ ,J tpLtpf;fg;gLk;. 

 

(g) fld; ml;il itj;jpUg;gth; VNjDk; jtizf; nfhLg;gditr;; 

nrYj;jj; jtwpdhy;> gzj; jtizKiwj; jpl;lj;ij Kd;$l;bNa 
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epWj;jTk; epYitj; njhif KOtijAk; fzf;fpy; gw;W itf;fTk; 

HSBC  chpik nfhz;Ls;sJ. 

 

(h) fld; ml;il epYitf;F Nkyjpfkhfr; nra;ag;gl;l nfhLg;gdTfs; 

vJTk;> gl;bayplg;glhj jtizj; njhiffSf;F vjpuhfj; 

jd;dpay;ghfNt <Lnra;ag;gl khl;lhJ. MfNt> mJ gzj; 

jtizKiwj; jpl;lj;jpw;fhd Kd;nfhLg;gdthf mikakhl;lhJ. 

 

(i) fld; ml;ilia itj;jpUg;gth; chpa fhyj;jpw;F Kd;Ng gzj; 

jtizKiwj; jpl;l trjpiaj; jPh;g;gjw;F tpUk;gpdhy;> ml;ilf; 

fzf;fpd; Nghpyhd gzj; jtizKiwj; jpl;l trjpia KbTWj;Jk; 

jdJ jPh;khdj;ij vOj;J %yk; HSBC f;F mwptpf;f Ntz;Lk;. mt;thW 

Kd;$l;bj; jPh;g;gdT nra;ag;gLk; re;jh;g;gj;jpy;> Kd;$l;ba 

jPh;g;gdTf;fhd xU fl;lzk; mwtplg;gLk;. ,f; fl;lzj; njhifia 

www.hsbc.lk vd;w tq;fpapd; cj;jpNahfg+h;t nghJ tiyj;jsj;jpy; 

ntspaplg;gl;Ls;s tpjpg;gdTfs; gl;baypy; ghh;f;fyhk;. 

 

17.2 ml;il kPjp khw;wj; jpl;lk; (CBC) 

(a) ,j; jpl;lj;jpy;> epWtdf; fld; ml;il itj;jpUg;gth;fs; jtph;e;j 

Vida fld; ml;il itj;jpUg;gth;fs; midtUf;Fk; Nruyhk;.  

 

(b) nfhLf;fy; thq;fy; nfhs;tdTj; jpfjpapypUe;J njhz;Z}W (90) 

ehl;fSf;Fs; khj;jpuNk jFjpAs;s xU nfhLf;fy; thq;fiy ml;il 

kPjp khw;wj;; jpl;lj;jpw;F khw;w KbAk;. 

 

(c) ,j; jpl;lj;jpw;fhd jFjpiag; ngw> mjpFiwe;j nfhLf;fy; thq;fy; 

ngWkjp ,.&.25,000 MfTk; mjp$ba nfhLf;fy; thq;fy; ngWkjp 

,.&.400,000 MfTk; ,Uf;f Ntz;Lk;.  

 

(d) fld; ml;ilapd;; Nghpy; nrYj;jg;gl Ntz;ba Fiwe;jgl;r nfhLg;gdT> 

khjhe;jf; fld; jtizg;gzk;> fld; ml;ilapd; Nghpy; 

epYitahfTs;s kPjpapy; 4% Mfpatw;wpd; $l;Lj; njhifahf ,Uf;Fk;. 
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Fiwe;jgl;r nfhLg;gdT nrYj;jg;glhtpl;lhy;> rk;ge;jg;gl;l fld; 

ml;ilf; fzf;fpy; toikahd fl;lzq;fs; mwtplg;gLk;. 

 

(e) ml;il kPjp khw;wj; jpl;lj; njhiff;Fr; rkkhd njhifAk; nkhj;jf; 

ifahSifj; njhifAk; ml;ilapd; cr;rtuk;Gj; njhifapypUe;J 

jLj;J itf;fg;gLk;.  

 

(f) jFjpAs;s nfhLf;fy; thq;fy; njhifahdJ 3, 6, 12 my;yJ 24 

khjhe;jj; jtizfspy;> tq;fpapdhy; jPh;khdpf;fg;gLk; rpwpanjhU 

ifahSiff; fl;lzj;Jld; Nrh;j;Jr; nrYj;jg;gl Ntz;Lk;. me;jf; 

ifahSifj; njhif vJntd;gJ www.hsbc.lk vd;w cj;jpNahfg+h;t 

nghJ tiyj;jsj;jpy; fpilf;Fk; tpjpg;gdTfs; gl;baypy; 

Fwpj;Jiuf;fg;gl;bUf;Fk;. 

 

(g) nkhj;jf; nfhLf;fy; thq;fYf;Fk; Kj;jpiuf; fl;lzk; mwtplg;gLk;. 

 

(h) nkhj;jf; nfhLf;fy; thq;fy; njhiff;F HSBC rd;khdq;fs; 

toq;fg;gLk;. 

(i) fld; ml;ilia itj;jpUg;gth; chpa fhyj;jpw;F Kd;Ng ml;il kPjp 

khw;wj; jpl;l trjpiaj; jPh;g;gjw;F tpUk;gpdhy;> ml;ilf; fzf;fpd; 

Nghpyhd kPjp khw;wj; jpl;lj;jpy; vQ;rpAs;s epYitiaj; jPh;f;Fk; jdJ 

jPh;khdj;ij vOj;J %yk; HSBC f;F mwptpf;f Ntz;Lk;. mt;thW 

Kd;$l;bj; jPh;g;gdT nra;ag;gLk; re;jh;g;gj;jpy;> vQ;rpAs;s kPjp khw;wj; 

jpl;lj; njhifapypUe;J nghUj;jkhd Kd;$l;ba jPh;g;gdTf;fhd 

fl;lzk; xd;W mwtplg;gLk;. ,f; fl;lzj; njhif vJntd;gij 

www.hsbc.lk vd;w tq;fpapd; cj;jpNahfg+h;t nghJ tiyj;jsj;jpy; 

ntspaplg;gl;Ls;s tpjpg;gdTfs; gl;baypy; ghh;f;fyhk;. 

 

17.3 ml;il kPjp ghpkhw;w trjp (CBT) 

 

(a) ml;il kPjpg; ghpkhw;w trjp (the “CBT Facility) ml;il 

itj;jpUg;gth;fSf;F toq;fg;gLfpwJ. 
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(b) CBT trjpf;F Vw;Gilj;jhd tpUk;gg;gLk; khjhe;j tl;b tPjk; (tPjq;fs;) 

fld; ml;ilapd; Vida kPjpfSf;F/nfhLf;fy; thq;fy;fSf;Fg; 

nghUj;jKilajhfhJ. 

 

(c) fld; ml;ilf; fzf;fpd; Nghpyhd cr;rtuk;ghdJ> CBT trjpf;Fj; 

njhiff;F msthff; Fiwf;fg;gLk;/ jLj;Jitf;fg;gLk;. mLj;JtUk; 

khjq;fspy; khjhe;jj; jtizf; nfhLg;gdTfs; gl;bayplg;gl;L> 

nrYj;jg;gLk;NghJ ,J tpLtpf;fg;gLk;. 

 

(d) ml;il itj;jpUg;gth ; CBT trjpf;fhd VNjDk; jtizf; 

nfhLg;gditr; nrYj;jj; jtwpdhy;> tq;fpahdJ CBT trjpapd; 

vQ;rpAs;s nkhj;j kPjp kw;Wk; Vw;Gila VNjDk; mwtPLfis 

epWj;jptpl;L> epYitahfTs;s KOj; njhifiaAk; ml;ilf; fzf;fpy; 

gw;W itf;f tq;fp chpik nfhz;Ls;sJ. 

 

(e) fld; ml;il epYitf;F Nkyjpfkhfr; nrYj;jg;gLk; nfhLg;gdTfs; 

CBT trjpapd; gl;bayplg;glhj jtizf; nfhLg;gdTfSf;F vjpuhfj; 

jd;dpay;ghfNt rPuhf;fg;gl khl;lhJ. MfNt> mJ CBT trjpf;fhd 

Kd;nfhLg;gdthf mika khl;lhJ. 

 

(f) CBT trjpf;fhd rfy jtizf; nfhLg;gdTfSk; fld; ml;ilf; 

fzf;fpw;Fr; nrYj;jg;gl Kd;dh; ml;il itj;jpUg;gth; jdJ fld; 

ml;ilia %btpl;lhy;> epYitahfTs;s CBT njhif KOtJk; xNu 

jlitapy; fld; ml;ilf; fzf;fpy; gw;W itf;fg;gLk;. 

 

17.4 ml;ilj; jtizKiwj; jpl;lk; (CIP) 

(a) ml;ilj; jtizKiwj; jpl;lk; (,dpNky; jtizKiwj; jpl;lk; 

vdg;gLk;) epWtdf; fld; ml;il itj;jpUg;gth;fs; jtph;e;j HSBC 

fld; ml;ilfis itj;jpUf;Fk; rfyUf;Fk; chpajhFk;. 

 



 

 
 

(b) tq;fpahdJ jdJ jdpj; jw;Wzpgpd; Nghpy; ml;il itj;jpUg;gtUf;F 

,uz;L (02) thu Kd;dwptpj;jy; nfhLj;Jtpl;L ve;j Neuj;jpYk; 

jtizKiwj; jpl;lj;ij thg]; ngw chpik nfhz;Ls;sJ. 

 

(c) jtizKiwj; jpl;lj;jpw;Fj; jFjp ngw> Fiwe;jgl;r/ mjpfgl;r 

nfhs;tdTj; njhif xd;iw tq;fp jdJ jw;Wzpgpd; Nghpy; 

Fwpj;Jiuf;f KbAk; vd;gij ml;il itj;jpUg;gth; Vw;Wf;nfhs;fpwhh;. 

 

(d) xU nghUspd; tpw;gid tpiyahdJ tzpfhpd; jdpj; jw;Wzpgpw;Nfw;gj; 

jPh;khdpf;fg;gLk;. nghUs; ml;il itj;jpUg;gthpd; NjitfSf;F 

mikthf ,Ug;gij ml;il itj;jpUg;gtNu cWjp nra;Jnfhs;s 

Ntz;Lk;. nghUspd;/nghUs;fspd; tpw;gid tpiy kw;Wk ;/my;yJ juk; 

njhlh;gpy; Neubahf my;yJ Neubaw;w Kiwapy; vof;$ba VNjDk ; 

rh;r;irfSf;F kw;Wk ;/my;yJ nghWg;GfSf;F tq;fpiag; 

nghWg;ghspahf;f KbahJ. 

 

(e) ml;il itj;jpUg;gtUf;Fj; jtizKiwj; jpl;l trjp toq;fg;gLtJ 

mtuJ fld; ml;ilapYs;s kPjpiaAk; ml;il itj;jpUg;gthpdhy; 

jtizKiwj; jpl;lk; gad;gLj;jg;gLy; tq;fpapdhy; 

Vw;Wf;nfhs;sg;gLtijAk; nghWj;jjhFk;. 

 

(f) xt;nthU jtizf; nfhLg;gdTj; njhifAk; khjhe;j mbg;gilapy; 

ml;il itj;jpUg;gthpd; fld; ml;ilf; fzf;fpy; gw;W itf;fg;gLk; 

vd;gJld;> xU nfhLf;fy; thq;fyhff; fld; ml;ilf; fzf;fpy; 

Nrh;f;fg;gLk;;. MfNt> xt;nthU jtizf; nfhLg;gdTk; fld; ml;ilf; 

fzf;fpy; mwtplg;gLk; xU nfhLf;fy; thq;fiyg; NghyNt fUjg;gLk; 

vd;gJld; mt;thNw ml;il itj;jpUg;gthpdhy; nrYj;jg;glTk; 

Ntz;Lk;. 

 

(g) jtizj; njhif(fs;) kPJ tl;b mwtplg;gLtijj; jtph;g;gjw;F> 

jtizj; njhif cl;gl fld; ml;il tpguf;$w;wpy; fhl;lg;gLk; 

epYitj; njhif KOtijAk; ml;il itj;jpUg;gth; chpa jpfjpapy; 

my;yJ mjw;F Kd;dh; nrYj;j Ntz;Lk;.  ml;il itj;jpUg;gth; 



 

 
 

jdJ fld; ml;ilf;Fr; nrYj;Jk; nfhLg;gdTfs; ml;il 

itj;jpUg;gth; xg;ge;jj;jpd; tpjpfspy; njhptpf;fg;gl;Ls;s xOq;Fthpir 

KiwapNyNa gpuNahfpf;fg;gLk; vd;gij ml;il itj;jpUg;gth; 

Vw;Wf;nfhs;fpwhh;. 

 

(h) ml;il itj;jpUg;gth; vOj;jpy;; my;yJ Clhf tq;fpf;F mwptpg;gjd; 

%yk; ve;j Neuj;jpYk; jtizKiwj; jpl;lj;jpd; fPo; mg;NghJ 

epYitahftpUe;j rfy jtizj; njhiffisAk; kPsspf;f KbAk;. 

 

(i) jtizKiwj; jpl;lj;jpd; VNjDk; Ntisapy; jtWif my;yJ Fw;wk; 

my;yJ nfhLg;gdT nrYj;jg;glhik Nghd;w fhuzq;fspdhy; ml;il 

itj;jpUg;gthpd; fld; ml;il ,uj;Jr;nra;ag;gl;lhy ;/ KbTWj;jg;gl;lhy ;/ 

GJg;gpf;fg;glhtpl;lhy ;/cr;rtuk;igj; jhz;bdhy;> ml;il itj;jpUg;gth; 

Kd;dwptpj;jy; vJTkpd;wp epYitahfTs;s jtizj; njhiffs; 

KOtijAk; cldbahfr; nrYj;j Ntz;Lk;. tq;fpapd; toikahd 

tPjq;fspyhd tl;b> mwtPLfs; kw;Wk; fl;lzq;fisAk; mth; nrYj;j 

Ntz;Lk;. 

(j) jtizKiwj; jpl;lj;jpd; tpjpfs; kw;Wk; epge;jidfs;> ml;il 

itj;jpUg;gth; xg;ge;jj;jpy; njhptpf;fg;gl;Ls;s tpjpfs; kw;Wk; 

epge;jidfSf;F Nkyjpfkhdit vd;gJld; mtw;iwj; 

juf;FiwTgLj;Jgit my;y. ,J ml;il itj;jpUg;gth;fSf;F 

toq;fg;gLk; xU tpNrl trjpahFk;. ,q;F njhptpf;fg;gl;Ls;s vJTk; 

ml;il itj;jpUg;gth; xg;ge;jj;jpd; tpjpfs; kw;Wk; epge;jidfSf;Fg; 

ghugl;rkhf my;yJ ghjfkhf mika khl;lhJ. 

 

(k) jtizKiwj; jpl;lj;jpy; gq;Fgw;Wtjhy; ml;il itj;jpUg;gtUf;F 

Vw;glf;$ba my;yJ mtuhy; cwg;glf;$ba VNjDk; rl;l eltbf;if> 

chpikf; Nfhuy;> Nfhhpf;if> ,og;G> Nrjk;> fpuak;> mwtPLfs;> nryTfs; 

vtw;wpw;Fk; ml;il itj;jpUg;gth ; HSBCI nghWg;ghspahf;f KbahJ. 

 

(l) tq;fpahdJ> fhyj;jpw;Ff; fhyk;> Kd;dwptpj;jy; nfhLf;fhkNy ,e;j 

tpjpfs; kw;Wk;   epge;jidfisj; jpUj;jTk; mj;jifa jpUj;jq;fisg; 

nghUj;jnkdf; fUJk; VNjDk; topapy; (tq;fpapd; fpisfspy; kw;Wk; 



 

 
 

www.hsbc.lk vd;w cj;jpNahfg+h;t nghJ tiyj;jsj;jpy; fhl;rpf;F 

itg;gJk; ,jpy; cl;gLk;) ml;il itj;jpUg;gtUf;F mwptpf;fTk; 

chpik nfhz;Ls;sJ. mj;jifa jpUj;jq;fs; eilKiwf;F tUk; 

jpfjpf;F Kd;> jtizKiwj; jpl;lj;jpd; fPo; mg;NghJ 

epYitahftpUe;j rfy jtizj; njhiffSk; KOikahfj; jPh;j;J 

Kbf;fg;gl;bUe;jhyd;wp> mj;jifa jpUj;jq;fspdhy; ml;il 

itj;jpUg;gth; gpzpf;fg;gLthh;. 

 

(m) ,e;j toq;fy; njhlh;ghf> rh;r;irfs; cs;spl;l vy;yh tplaq;fspYk; 

tq;fpapd; jPh;khdNk KbthdjhfTk; ,e;j toq;fiyg; gad;gLj;Jk; 

rfy ml;il itj;jpUg;gth;fisAk; gpzpg;gjhfTk; mikAk;. 

 

(n) rfy njhlh;ghly;fSk; Kfhikahsh;> ml;ilr; nraw;ghLfs;> HSBC 

ml;il epiyak;> 163> a+dpad; gpNs];> nfhOk;G 02 vd;w Kfthpf;F 

mDg;gg;gl Ntz;Lk;. 

 

18. fhg;GWjpj; jpl;lq;fs ; 

 

18.1 ml;il itj;jpUg;gth; ,Utopg; gazr; rPl;bd; KO tpiyiaAk; ml;ilf; 

fzf;fpy; mwtpLthuhapd;> tq;fpahy; ngwg;gl;l fhg;GWjpg; gj;jpuj;jpd; epajp 

epge;jidfSf;fpzq;f Vw;Gilj;jhFkplj;J ml;il itj;jpUg;gth; gpuahzf; 

fhg;GWjpf;Fk; fhg;gPL nra;ag;gLjy; Ntz;Lk;. ,f; fhg;GWjpg; gj;jpuj;jpd; fPo; 

chpikf; Nfhhpf;iffspd; nfhLg;gdTf;F fhg;GWjpf; fk;gdp/$l;Ljjhgdk; jdpg; 

nghWg;Gilajhjy; Ntz;Lk; vd;gjidAk; el;l <l;bw;Nfh chpikf; 

Nfhhpf;iffis Kiwtopg;gLj;Jtjw;Nfh NtW tifapNyh my;yJ 

vj;jd;ikajhd VNjDk; KiwapNyh tq;fp nghWg;ghspahf;fg;gLjyhfhJ 

vd;gjidAk; ml;il itj;jpUg;gth; Vw;Wf;nfhs;fpwhh;;. tq;fpahdJ> ml;il 

itj;jpUg;gtUf;F mwptpj;jy; nfhLj;Jtpl;L VNjDk; Neuj;jpy; ,f; fhg;GWjpg; 

gj;jpuj;ijAk mjd; mD$yq;fisAk; kPsg;ngwyhk;. 

 

18.2 ve;jf; fhg;GWjp mD$yq;fisg; ngWtjw;F tq;fpahy; trjp nra;J 

jug;gLfpd;wNjh me;jf; fhg;GWjp mD$yq;fs; midj;Jk; me;je;j fhg;GWjpf; 
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fk;gdpahy; my;yJ $l;Lj;jhgdj;jhy; gpuNahfpf;fggLk; epajp epge;jidfSf;F 

mikthditahjy; Ntz;Lk;. 

 

18.3 VNjDk; jtWif my;yJ nfhLg;gdT nra;ag;glhikapd; my;yJ fhg;GWjpf; 

fk;gdpapd;/$l;Lj;jhgdj;jpd; NritfSf;F my;yJ mit njhlh;gpy; 

nfhLg;gdT nra;ag;glhikapd; my;yJ VNjDk; flg;ghl;bd; kPWifapd; 

tpisthf ve;j tpjj;jpyhapDk; vof;$ba VNjDk; jd;ikapdthd chpikf; 

Nfhhpf;iffSf;F ml;il itj;jpUg;gth; kl;by;; tq;fp vt;tpjj;jpYk; 

nghWg;GilajhfhJ. 

 

18.4 VNjDk; fhuzj;jpw;fhf ml;ilf; fzf;F %lg;gLk;NghJ my;yJ ml;ilf; 

fzf;F  tq;fpahy; ,uj;Jr; nra;ag;gLk;NghJ/ KbTWj;jg;gLk;NghJ/ jil 

nra;ag;gLk;NghJ ml;ilfs; kPjhd fhg;GWjpf; fhg;gPLk; KbTWj;jg;gLk;. 

19. thbf;ifahsh; jfty;fspd; Nrfhpg;G> nraw;gLj;jy;> gfph;e;Jnfhs;sy; 

 
Nrfhpg;G 

19.1 HSBCAk ; HSBC FOkj;jpd; Vida mq;fj;jth;fSk; ml;il itj;jpUg;gthpd;; 

jfty;fis (ml;il itj;jpUg;gth;> mtuJ nfhLf;fy; thq;fy;fs;> mth; 

gad;gLj;Jk; HSBC tq;fp trjpfs; kw;Wk; Nritfs;> ml;il itj;jpUg;gth;; 

HSBC cld; nfhz;Ls;s cwTfs;; gw;wpa nghUj;jkhd jfty;fSk; 

cs;slq;Fk;) Nrfhpf;f> gad;gLj;j kw;Wk; gfph;e;Jnfhs;s KbAk;. ml;il 

itj;jpUg;gthpd; jfty;fs; rk;ge;jg;gl;l ml;il itg;ghshplkpUe;J (my;yJ 

mthpd; rhh;gpy; nraw;gLk; xUthplkpUe;J) Nfhug;glyhk;. my;yJ ,j; 

jfty;fs; HSBCapdhy; my;yJ HSBCapd; rhh;gpy; my;yJ HSBC FOk 

mq;fj;jth;fspdhy; NtW ,lq;fspypUe;J (gfpuq;fkhff; fpilf;Fk; jfty;fSk; 

cl;gLk;) HSBCf;F my;yJ HSBC FOkj;jpd; VNjDnkhU  mq;fj;jtUf;Ff; 

fpilf;Fk; jfty;fspypUe;J cUthf;fg;glyhk; my;yJ 

,izj;Jf;nfhs;sg;glyhk;. 

 
nraw;gLj;jy; 

19.2 HSBC kw;Wk;/my;yJ HSBC FOkj;jpd; mq;fj;jth;fs; gpd;tUk; Nehf;fq;fs; 

njhlh;gpy; thbf;ifahsh; jfty;fis nraw;gLj;jTk; ghpkhw;wk; nra;aTk; 

ntspg;gLj;jTk; KbAk;: (a) Nritfis toq;Ftjw;fhfTk; ml;il 



 

 
 

itj;jpUg;gthpdhy;; Nfhug;gl;l my;yJ mjpfhukspf;fg;gl;l VNjDk; nfhLf;fy; 

thq;fy;fisr; nra;tjw;fhf. (b) gzpe;njhOFjy; flg;ghLfis 

epiwNtw;Wtjw;fhf. (c) epjprhh; Fw;w ,lh; Kfhik eltbf;iffis 

Nkw;nfhs;tjw;fhf. (d) ml;il itj;jpUg;gthplkpUe;J fpilf;f Ntz;ba 

VNjDk; njhiffisr; Nrfhpg;gjw;fhf. (e) fld; jFjpiag; ghpNrhjpj;J> fld; 

rpghhpirg; ngWtjw;fhf my;yJ toq;Ftjw;fhf. (f) HSBCapd; my;yJ HSBC 

FOkj;jpd; chpikfis mKy; nra;tjw;fhf my;yJ ghJfhg;gjw;fhf. (g) 

HSBCapd; my;yJ HSBC FOkj;jpd; cs;sfr; nraw;ghl;Lj; NjitfSf;fhf 

(fld; kw;Wk; ,lh; Kfhik> mikg;G my;yJ jpl;lk; xd;wpd; mgptpUj;jp 

kw;Wk; jpl;lkply;> fhg;GWjp> fzf;fha;T kw;Wk; eph;thf Nehf;fq;fSk; 

cs;slq;Fk;). (h) ml;il itj;jpUg;gtUld;; HSBC xl;Lnkhj;j cwTfisg; 

NgZtjw;fhf (re;ijg;gLj;jy; my;yJ epjpr; Nritfspd; Cf;Ftpg;G my;yJ 

thbf;ifahsUf;fhd njhlh;Gila tq;fp trjpfs;> re;ij Ma;T Nghd;wit). 

(“Nehf;fq;fs;”). 

 
gfph;e;Jnfhs;sy; 

19.3 HSBC (mjd; Nehf;fq;fSf;F mtrpankdTk; nghUj;jnkdTk; fUJk;) ml;il 

itj;jpUg;gthpd;; jfty;fis gpd;tUk; ngWeh;fSf;F (mth;fSk; jkJ 

Nehf;fq;fSf;fhf mj; jfty;fisr; nraw;gLj;jTk; ghpkhw;wk; nra;aTk; 

ntspg;gLj;jTk; KbAk;) mDg;gTk; ntspg;gLj;jTk; KbAk; vd;gij ml;il 

itj;jpUg;gth; ,r; Nritfisg; gad;gLj;Jtjd; %yk; Vw;Wf;nfhs;fpwhh;. 

 
(a) HSBC FOkj;jpd; VNjDnkhU mq;fj;jth;. 

 

(b) vtNuDk; cg xg;ge;jfhuh;fs;> Kfth;fs;> Nrit toq;Feh;fs;. HSBC 

FOkj;jpd ,izahspfs; (mth;fspd; Copah;fs;> gzpg;ghsh;fs; kw;Wk; 

mjpfhhpfs;). 

 

(c) ml;il itj;jpUg;gthpd;; rhh;gpy; nraw;gLgth;fs;> nfhLg;gditg; 

ngWgth;fs;> gadilgth;fs;> fzf;F epakj;jh;fs;> ,ilaPl;lhsh;fs;> 

gpujpepjpj;Jt kw;Wk; Kfth; tq;fpfs;> fpspahpq; epiyaq;fs;. fpspahpq; 

my;yJ jPh;;g;gdT mikg;Gf;fs;> re;ijg; gq;fhspfs;> vjph;ePNuhl;l 

,ilepWj;jy; Kftufq;fs;> ghpkhw;w my;yJ th;j;jf itg;gfq;fs;> 



 

 
 

gq;Fg; ghpth;j;jidfs;> ml;il itj;jpUg;gtUf;F mf;fiwAs;s 

gpizaq;fis nfhz;bUf;Fk;; fk;gdpfs; (ml;il itj;jpUg;gtUf;fhf 

HSBCapdhy; gpizaq;fs; itf;fg;gl;bUf;Fk;; ,lq;fs;). 

 

(d) Nritfspy; my;yJ Nritfs; njhlh;gpy; mf;fiwiag; ngWk; my;yJ 

,lh; nghWg;ig Vw;Fk; jug;gpdh;. 

 

(e) fld; rpghhpRfisg; ngWtjw;fhf my;yJ toq;Ftjw;fhf NtW epjp 

epWtdq;fs;> fld; rpghhpR epiyaq;fs; my;yJ nfhLfld; jfty; 

gzpafk; kw;Wk; fzf;fha;thsh;fs ;/thp MNyhrfh;fs;. 

 

(f) thbf;ifahsUf;F nrhj;J Kfhikr; Nritfis toq;Fk; vtNuDk; 

%d;whk; jug;G epjp Kfhikahsh;. 

(g) HSBCapdhy; mwpKfg;gLj;jy;fs; my;yJ rpghhpRfs; toq;fg;gLk; 

mwpKfg;gLj;Jk; jufh;. 

 

(h) HSBCapd; VNjDk; tpahghu ,lkhw;wk;> tpw;gid> xUq;fpizg;G my;yJ 

RtPfhpg;G njhlh;gpy;. Nritfs; toq;fg;gLk; epahahjpf;fg; gpuNjrj;jpy; 

mKypYs;s juTg; ghJfhg;G kl;lj;jpyhd juTg; ghJfhg;Gr; 

rl;lq;fisf;; nfhz;buhj epahahjpf;fg; gpuNjrq;fs; cl;gl midj;J 

,lq;fspYk; Nkw;Fwpg;gpl;lit nry;YgbahFk;. 

 

thbf;ifahshpd; fl;lg;ghLfs ; 

 

19.4 fhyj;jpw;Ff; fhyKk ; HSBC my;yJ HSBC FOkj;jpd; VNjDnkhU 

mq;fj;jth; tpLj;j Ntz;LNfhspd; NghpYk ; HSBCf;F  my;yJ HSBC 

FOkj;jpd; VNjDnkhU mq;fj;jtUf;F toq;fg;gl;l ml;il itj;jpUg;gthpd; 

jfty;fspy; VNjDk; khw;wk; Vw;gbd;> mjid cldbahf> my;yJ 

vt;thwhapDk; 30 jpdq;fSf;Fs;> vOj;J %yk; HSBCf;F mwptpf;f ml;il 

itj;jpUg;gth; ,zq;Ffpd;whh;. 

 



 

 
 

19.5 ml;il itj;jpUg;gth; ,izf;fg;gl;l xU eghpd;/egh;fspd; jfty;fis 

(jdpg;gl;l tpguq;fs; my;yJ thpj; jfty;fSk; cl;gLk;) HSBCf;F  my;yJ 

HSBC FOkj;jpd; VNjDnkhU mq;fj;jtUf;F toq;Ftjw;F Kd;> mj;jifa 

egUf;F/egh;fSf;F mJ gw;wp mwptpj;J>  ,e;j tpjpfs; kw;Wk; epge;jidfspy; 

njhptpf;fg;gl;Ls;sthW mj; jfty;fspd; nraw;gLj;jy;> ntspg;gLj;jy; kw;Wk; 

ghpkhw;wj;jpw;fhd xg;Gjy; ngwg;gl;Ls;sij Ch;[pjk; nra;a Ntz;Lk;. 

,izf;fg;gl;l egh;fs; jkJ jdpg;gl;l jfty;fisg; ghprPypf;fTk;> 

Ntz;Lkhdhy; jpUj;jk; nra;aTk; chpik nfhz;Ls;shh;fs; vd;gij ml;il 

itj;jpUg;gth;; mth;fSf;Fj; njhptpf;f Ntz;Lk;. 

 

19.6 gpd;tUk; re;jh;g;gq;fspy;: 

 HSBC epahakhd Kiwapy; NfhUk; ml;il itj;jpUg;gthpd;; jfty;fis 

toq;f xU ml;il itj;jpUg;gth; jtwpdhy;> my;yJ Fwpj;Jiuf;fg;gl;l 

Nehf;fq;fSf;fhf ml;il itj;jpUg;gthpd;;; jfty;fisr; nraw;gLj;j> 

ghpkhw;wk; nra;a my;yJ ntspg;gLj;j HSBCf;F Njitg;gLk; VNjDk; 

rk;kjj;ij ml;il itj;jpUg;gth; ,ilepWj;jpdhy; my;yJ thg]; 

ngw;why;> my;yJ 

 epjprhh; Fw;wk; ,iof;fg;gLk; rhj;jpak; cs;snjd HSBC my;yJ HSBC 

FOkj;jpd; VNjDnkhU mq;fj;jth; re;Njfpj;jhy; my;yJ epjprhh; Fw;w 

,lUf;fhd tha;g;ig ml;il itj;jpUg;gth; xUth; HSBC FOkj;jpd; 

mq;fj;jth; xUtUf;Fr; rkh;g;gpj;jhy;> 

 

HSBC MdJ: 

(a) ml;il itj;jpUg;gtUf;F Gjpa Nritia toq;f my;yJ jw;Nghja 

Nritfspy; midj;ijAk; my;yJ mjpnyhU gFjpiaj; njhlh;e;J 

toq;f KbahjpUf;Fk;. ml;il itj;jpUg;gtUld;; jdJ tpahghu 

cwTfis KbTWj;Jk; chpikiaAk; nfhz;bUf;Fk;É 

 

(b) flg;ghLfspd; mDrhpg;ig cWjpg;gLj;j HSBCf;F my;yJ HSBC 

FOkj;jpd; VNjDnkhU mq;fj;jtUf;F mtrpakhd eltbf;iffis 

vLf;Fk;É kw;Wk;;/my;yJ 

 



 

 
 

(c) ml;il itj;jpUg;gthpd; fzf;if (fzf;Ffis) jilnra;a> ,lk;khw;w 

my;yJ %btpl eltbf;if vLf;Fk;. 

 

20. juTfspd; ghJfhg;G 

 

20.1 juTg; ghJfhg;G rl;lj;jpw;F mikthf cs;ehl;L epahahjpf;fj;jpy; 

nraw;gLj;jg;gl;lhYk; ntspehl;by; nraw;gLj;jg;gl;lhYk;> ml;il itj;jpUg;gthpd; 

jfty;fs; HSBC FOkj;jpd; mq;fj;Jt epWtdq;fs;> mtw;wpd; Copah;fs; kw;Wk; 

%d;whk; jug;gpdh; filg;gpbf;f Ntz;ba fz;bg;ghd ,ufrpa FwpaPL kw;Wk; ghJfhg;G 

Vw;ghl;bd; %yk; ghJfhf;fg;gLk;. 

 

21. epjprhh; Fw;w ,lh; Kfhikj;Jt eltbf;iffs; 

 

21.1 epjprhh; Fw;wq;fspd; fz;Lgpbg;G> tprhuiz kw;Wk; jLg;G njhlh;ghd rl;lq;fs;> 

gpukhzq;fs;.  jilAj;juTfs;> rh;tNjr topfhl;Ljy;fs;> HSBC Fokj;jpd; 

cs;sff; nfhs;iffSk; eilKiwfSk;> kw;Wk ;/my;yJ VNjDk; mjpfhu 

rigfspd; Nfhhpf;iffs; vd;gtw;wpw;Fg; gzpe;njhOFtjw;fhf HSBCAk ; HSBC 

Fokj;jpd; mq;fj;jth;fSk; nghUj;jnkdf; fUJk; VNjDk; eltbf;iffis 

(mtw;wpd; jdp kw;Wk; g+uz RajPh;khdj;jpw;Nfw;g) vLf;f Ntz;Lk; vd;gJld; 

vLf;fTk; KbAk; (“epjprhh; Fw;w ,lh; Kfhikj;Jt eltbf;iffs;”). 

 

mj;jifa eltbf;iffSs; (a) ml;il itj;jpUg;gthpdhy; my;yJ mthpd; 

rhh;gpy; mDg;;;gg;gLk; my;yJ ngwg;gLk; VNjDk; mwpTWj;jy;> njhlh;ghly;> 

kPsg;ngWk; Ntz;LNfhs;> NritfSf;fhd tpz;zg;gk; my;yJ VNjDk; 

nfhLg;gditg; ghpNrhjpj;jy;> ,ilkwpj;jy; kw;Wk; tprhhpj;jy;> (b) epjpfspd; 

%ytplk; my;yJ mtw;wpd; cj;Njr ngWeh;fs; gw;wp tprhhpj;jy;> (c) ml;il 

itj;jpUg;gthpd; jfty;fis HSBC FOkj;jplkpUf;Fk; Vida njhlh;Gila 

jfty;fSld; ,izj;jy;> kw;Wk;/my;yJ (d) rk;ge;jg;gl;l egh; my;yJ 

epWtdj;jpd; kPJ jilAj;juT cs;sjh vd;gij mwptjw;fhf my;yJ ml;il 

itj;jpUg;gthpd; milahsk; kw;Wk; me;j];ij Ch;[pjk; nra;tjw;fhf NkYk; 

tprhuizfis Nkw;nfhs;Sjy;. 

 



 

 
 

21.2 epjprhh; Fw;w ,lh; Kfhik eltbf;iffis HSBC Nkw;nfhs;tjhy; VNjDk; 

nfhLg;gdT nr;a;ag;gLjy; my;yJ fpspahpq; nra;ag;gLjy;> ml;il 

itj;jpUg;gthpd; mwpTWj;jy;fs; my;yJ NritfSf;fhd tpz;zg;gq;fs; 

nraw;gLj;jg;gLjy;  my;yJ Nritfspd; KOikahd my;yJ gFjpahd 

toq;fy; vd;gd mg+h;tkhd re;jh;g;gq;fspy; HSBCapdhy; jhkjpf;fg;glyhk;> 

jilnra;ag;glyhk; my;yJ kWf;fg;glyhk;. epjprhh; Fw;w ,lh; Kfhik 

eltbf;iffs; Nkw;nfhs;sg;gLtjhy; ml;il itj;jpUg;gtUf;F my;yJ 

%d;whk; jug;gpw;F KOikahf my;yJ gFjpastpy; VNjDk; ,og;G 

Vw;gLkhapd;> mJ njhlh;gpy;> rl;lk; mDkjpf;F mstpw;F> HSBC tq;fpNah 

my;yJ HSBC FOkj;jpd; mq;fj;jtNuh ml;il itj;jpUg;gtUf;F my;yJ 

VNjDk; %d;whk; jug;gpw;F nghWg;ghspahfj; Njitapy;iy. 

 

21.3 Vw;Gila gpukhzq;fs; kw;Wk; fhyj;jpw;Ff; fhyk; eilKiwapypUf;Fk; 

tq;fpapd; nfhs;iffSf;F mikthf> tq;fpapdhy; toq;fg;gl;l fld; 

ml;ilfisg; gad;gLj;jp Nth;r;Rty; ehzaq;fs; (virtual currencies), fphpg;Nlh 

ehzaq;fs; (cripto currencies) kw;Wk; gpw;nfhapd;fis (bitcoins) nfhs;tdT 

nra;jy;> tpw;gid nra;jy; kw;Wk;/my;yJ gad;gLj;Jjy;> ntspehl;L 

ehzakhw;W th;j;jfk;> %yjdf; nfhLf;fy; thq;fy;fs; kw;Wk; fly;fle;j 

gzg; ghpkhw;wq;fspy; <LgLjy; Nghd;w nraw;ghLfis Nkw;nfhs;s KbahJ.  

 

22. thp ,zf;fg;ghL   

 
thpf; flg;ghLfs; vOfpd;w rfy epahahjpf;fg; gpuNjrq;fspYk; tq;fpapdhy; 

my;yJ HSBC FOkj;jpd; mq;fj;jth;fspdhy; toq;fg;gLk; fzf;fpd; 

(fzf;Ffspd;) my;yJ Nritfspd; Muk;gk; kw;Wk; gad;gLj;jy; njhlh;gpYk; 

ml;il itj;jpUg;gthpd; thpf; flg;ghLfis  Ghpe;Jnfhs;tJk; mtw;wpw;F 

,zq;fp elg;gJk; KOf;f KOf;f ml;il itj;jpUg;gthpd;; nghWg;ghFk; 

vd;gij ml;il itj;jpUg;gth; Vw;Wf;nfhs;fpwhh; (thpfisr; nrYj;Jjy;> 

tUkhd thpg; gbtq;fs; kw;Wk; nghUj;jkhd thpfs; njhlh;ghfj; 

Njitg;gLj;jg;gLk; Mtzq;fis epug;Gjy; vd;gdTk; ,f; flg;ghLfspy; 

cs;slq;Fk;). xt;nthU ,izf;fg;gl;l egUk;> Xh; ,izf;fg;gl;l egh; vd;w 

Kiwapy; (mtuJ jdpg;gl;l Kiwapy; my;y) jdJ tplaj;jpy; ,Nj xg;Gjiy 

toq;f Ntz;Lk;. ,izf;fg;gl;l eghpd; my;yJ ml;il itj;jpUg;gthpd; thopl 



 

 
 

ehL> trpg;gplk;> gpuh[hThpik my;yJ $l;bizg;G vd;gtw;iwf; 

fUj;jpw;nfLf;fhj> gpuNjr tiuaiwaw;w thpr; rl;lq;fisr; rpy ehLfs; 

nfhz;bUf;fyhk;. tq;fpNah my;yJ HSBC FOkj;jpd; VNjDnkhU 

mq;fj;jtNuh thp MNyhridfis toq;Ftjpy;iy. ml;il itj;jpUg;gth; 

RahjPd jug;gpdhplkpUe;J rl;l kw;Wk; thp MNyhridfisg; 

ngw;Wf;nfhs;syhk;. ve;jnthU epahahjpf;fg; gpuNjrj;jpyhtJ Vw;glf;$ba 

ml;il itj;jpUg;gthpd;; thpf; flg;ghLfs; njhlh;ghf tq;fpf;Nfh my;yJ 

HSBC FOkj;jpd; VNjDnkhU mq;fj;jtUf;Nfh vt;tpj nghWg;Gk; fpilahJ. 

Fwpg;ghf> HSBC ,dhy; my;yJ HSBC FOkj;jpd; mq;fj;jth;fspdhy; 

toq;fg;gLk; fzf;fpd; (fzf;Ffspd;) my;yJ Nritfspd; Muk;gk; kw;Wk; 

gad;gLj;jy; njhlh;gpy; Vw;gLfpd;w flg;ghLfSk; ,tw;wpy; mlq;Fk;. 

 
 
 
 
 
 
 

23. ehdhtpj tplaq;fs; 

 

23.1 ,e;j tpjpfSf;Fk; VNjDk; NtW Nrit> tq;fp trjp> tpahghu cwT> fzf;F 

my;yJ ml;il itj;jpUg;gtUf;Fk;; HSBCf;Fk; ,ilapyhd xg;ge;jk; 

njhlh;ghd tpjpfSf;FkpilNa fUj;J NtWghL my;yJ Kuz;ghL 

fhzg;gLkhapd;> ,e;j tpjpfNs nghUj;jkhdiyahf Nkyhjpf;fk; nrYj;Jk;. 

ml;il itj;jpUg;gthpd; jfty;fs; njhlh;gpy; ml;il itj;jpUg;gthplkpUe;J 

Vw;fdNt ngwg;gl;l VNjDk; rk;kjq;fs;> mjpfhukspg;Gf;fs;> HSBC,dhy; 

Nfhug;gl;l tpyf;fspg;Gf;fs; kw;Wk; mDkjpfs; ahTk;> nghUj;jkhd 

cs;ehl;Lr; rl;lk; mDkjpf;Fk; mstpw;F g+uzkhf eilKiwapypUf;Fk;. 

 

23.2 ,e;j tpjpfs; kw;Wk; epge;jidfspd; Vw;ghLfs; KOtJk; my;yJ mtw;wpy; 

VNjDnkhU gFjp VNjDnjhU epahahjpf;fg; gpuNjrj;jpd; rl;lj;jpd; gpufhuk; 

rl;l tpNuhjkhdjhf> nry;Ygbaw;wjhf my;yJ eilKiwg;gLj;j Kbahjjhf 

,Ug;gpd;> NtNwJk; epahahjpf;fg; gpuNjrj;jpy; mj;jifa Vw;ghLfspdJk; mNj 

epahahjpf;fg; gpuNjrj;jpy; vQ;rpAs;s tpjpfspdJk; rl;ltY> nry;YgbahFk; 



 

 
 

jd;ik my;yJ eilKiwg;gLj;Jk; jd;ikAk; vt;tpjj;jpYk; ghjpf;fg;gl 

khl;lhJ. 

 

24. KbTWj;jypd; gpd;Gk; epiyj;jpUf;Fk; jd;ik 

 
ml;il itj;jpUg;gtUf;fhd VNjDk; Nritfspd; toq;fiy HSBC my;yJ 

HSBC FOkj;jpd; VNjDnkhU mq;fj;jth; KbTWj;jpdhYk; thbf;ifahshpd; 

VNjDk; fzf;F %lg;gl;lhYk; mj;jifa KbTWj;Jjy;fisg; 

nghUl;gLj;jhky;> ,e;j tpjpfs; njhlh;e;J nry;YgbahFk;. 

 
25. rl;lk; kw;Wk; epahahjpf;fk; 

 
,e;j xg;ge;jk; ,yq;if [dehaf Nrhrypr Fbaurpd; rl;lq;fspdhy; MSif 

nra;ag;gLtJld;> mtw;wpw;F mikthditahfTk;  nfhs;sg;gLk;. ml;il 

itj;jpUg;gth;(fs;) mf; Fbaurpd; ePjpkd;wq;fspd; epahahjpf;fj;jpw;Fg; gzpe;J 

elf;f ,j;jhy; vt;tpj kWjypg;Gf;Fk; ,lkpd;wp ,zq;Ffpd;whh;(fs;). rl;lk;> 

murhq;fg; gpukhzq;fs; my;yJ ,yq;if kj;jpa tq;fpapdhy; ntspaplg;gl;l 

mwpTWj;jy;fs; VNjDk; jpUj;jq;fisj; Njitg;gLj;Jkhapd;> ,e;j tpjpfs; 

kw;Wk; epge;jidfs; mjw;Nfw;wthW jd;dpay;ghfNt jpUj;jg;gLk;. 

nry;YgbahFk; kw;Wk; rl;lg+h;tkhd Nehf;fq;fSf;F kl;LNk ml;ilAk; 

ml;ilf; fzf;Fk; gad;gLj;jg;glyhk;. ml;il itj;jpUg;gth; NtNwJk; 

Nehf;fj;jpw;fhf ml;ilia my;yJ ml;ilf; fzf;ifg; gad;gLj;jpdhy; 

mt;thW gad;gLj;j ,d;DnkhUtUf;F ,lkspj;jhy; my;yJ 

mDkjpaspj;jhy;> ml;il itj;jpUg;gth; mj;jifa ghtidf;Fg; 

nghWg;ghspahtJld;> mj;jifa ghtidapd; tpisthf tq;fp my;yJ 

kh];lh;fhh;l; my;yJ tPrh ,d;lh;e\dy; nrYj;jpa njhiffs; my;yJ 

nryTfs; midj;ijAk; tq;fpf;Fk; kh];lh;fhh;l; my;yJ tPrh 

,d;lh;e\dYf;Fk; kPsspf;f Ntz;Lk;. 

 
26. nghJ 

 

26.1 (a) Kfthpfs;> njhopy; tpguq;fs;> njhiyNgrp ,yq;fq;fs; cs;slq;fyhf 

(Mdhy; mit kl;Lky;y) tpz;zg;gj;jpy; ml;il itj;jpUg;gthpdhy; 

toq;fg;gl;l jfty;fspy; vitNaDk;; khw;wq;fs; Vw;gbd;> ml;il 



 

 
 

itj;jpUg;gth; mj;jifa khw;wq;fis ($l;lhf “njhlh;G tpguq;fs ;” 

vdg;gLk;) vOj;J %yk; cldbahf tq;fpf;F mwptpf;f Ntz;Lk;. 

ml;il tpz;zg;gj;jpy; njhptpf;fg;gl;Ls;s njhlh;G tpguq;fisNa kpfg; 

gpe;jpa njhlh;G tpguq;fshf tq;fp fUJk;. ,r; ruj;jpy; 

Fwpg;gplg;gl;Ls;s tpjj;jpy; vitNaDk; khw;wq;fs; tq;fpf;F Kiwg;gb 

mwptpf;fg;gl;lhy; khj;jpuNk tpz;zg;gj;jpYs;s njhlh;G  tpguq;fs; 

khw;wg;gLk;. 

 

(b) jghy; %yk; mDg;gg;gLk; VNjDk; mwptpj;jy; my;yJ ml;il 

itj;jpUg;gtUldhd fbjj; njhlh;Gfs; ml;il itj;jpUg;gtuhy; 

vOj;J %yk; tq;fpf;F toq;fg;gl;l filrp Kfthpf;F mDg;gg;gLk; 

vd;gJld; jghypy; ,lg;gl;l VO (7) ehl;fSf;Fs ml;il 

itj;jpUg;gtUf;Ff; fpilj;Jtpl;ljhfTk; fUjg;gLk;. 

 

26.2 tq;fpahdJ mjd; g+uz jw;Wzpgpd; Nghpy; ml;ilf; fzf;fpy; epYitapYs;s 

njhif KOtijAk; my;yJ mjd; VNjDk; gFjpia %d;whk; jug;ghd 

Nrfhpg;G KftUf;F ifkhw;w> rhl;Ljy; nra;a my;yJ tpw;gid nra;a 

chpik nfhz;Ls;sJ. ml;ilf; fzf;fpy; epYitapYs;s njhiffis 

mwtpLtjw;F %d;whk; jug;gpduhd Nrfhpg;G Kfth;fis epakpg;gjw;F ml;il 

itj;jpUg;gth; ,j;jhy; tq;fpf;F mjpfhukspf;fpd;whh;.  

 

26.3 tq;fpahy; Njitg;gLj;jg;gLk;NghJ ml;il itj;jpUg;gth; mtuJ epjp 

epiyik gw;wpa jfty;fis tq;fpf;Ff; toq;f Ntz;Lk;. mt;thW toq;fg;gl;l 

jfty;fis tprhhpj;J Ch;[pjk;nra;a ml;il itj;jpUg;gth; tq;fpf;F 

mjpfhukspf;fpd;whh;. Nfhug;gLk;NghJ jfty;fs; toq;fg;glhtpl;lhy;> tq;fp 

mjd; jw;Wzpgpd;gb ml;iliag; GJg;gpf;f kWf;fyhk; my;yJ ml;ilia 

cldbahf ,uj;Jr;nra;ayhk;. 

 

26.4 tq;fpapd; jghy;fs; jpUg;gpaDg;gg;gLk; gl;rj;jpYk;; ml;il itj;jpUg;gtUld; 

njhlh;Gnfhs;s Kbahj gl;rj;jpYk; fzf;F tpguf;$w;Wf;fis kw;Wk ;;/my;yJ 

fbjq;fis tpz;zg;gj;jpy; Fwpj;njhJf;fg;gl;l NtNwhh; Kfthpf;Fj; 

jpirjpUg;Gk; chpikia tq;fp nfhz;Ls;sJ. 

 



 

 
 

26.5 ml;il> ml;il itj;jpUg;gth; kw;Wk;/my;yJ ml;ilf; fzf;F njhlh;gpyhd 

jfty;fs; cs;spl;l  (Mdhy; mit kl;Lky;y) vy;yh jfty;fSk; VNjDk; 

miktplj;jpw;F  mDg;gg;glyhk; kw;Wk;/my;yJ fsQ;rpag;gLj;jg;glyhk; 

my;yJ itj;jpUf;fg;glyhk; vd;gJld;> tq;fpapd;> mjd; jiyik 

mYtyfj;jpd;> tq;fpapd; fpis mYtyfq;;fspd; mjpfhukspf;fg;gl;l 

gzpahl;njhFjpapduhy; mj;Jld; HSBC FOkj;jpd; NtW 

cWg;gpdh;fshy ;/,iz cWg;gpdh;fshy; my;yJ vtNuDk; jfty; 

Kiwtopg;gL;Jk; Nrit toq;Feuhy; my;yJ fzf;Ff; $w;Wf;fis mr;rpl;L 

mQ;ry; nratjw;fhd my;yJ eph;thfk; kw;Wk; cs;sf fz;fhzpg;Gj; 

Njitg;ghLfs; cl;gl VNjDk; Nehf;fj;jpw;F mtrpakhfpd;wthW mth;fsJ 

mgpg;gpuhag;gb mj;jifa mDg;Gif> Njf;fk; kw;Wk;;/my;yJ mZf;fk; 

rk;ge;jg;gl;l vitNaDk; Nritfspy; tq;fpahy; njhopYf;fkh;j;jg;gl;l 

vtNuDk; Mspdhy; mZfg;glyhk; vd;gij ml;il itj;jpUg;gth; ,zq;fp 

Vw;Wf;nfhs;fpwhh;. 

 

 

 

26.6 ml;il %ykhd epiyahd mwpTWj;jy;fs ;/fl;lisfs; 

(a) epiyahd mwpTWj;jy; rhh;e;j gw;Wf; flg;ghl;il <Lnra;tjw;F jdJ 

ml;ilapy; NghjpasT gzj;ij itj;jpUg;gjw;F ml;il itj;jpUg;gth; 

cld;gLfpd;whh;.  ml;il itj;jpUg;gth; mt;thW nra;aj; jtwpdhy;> 

mtuhy; rkh;g;gpf;fg;gl;l epiyahd mwpTWj;jy ;/fl;lisg; gbtj;jpy; 

cld;gl;Lf;nfhs;sg;gl;l gzj; njhiff;F ml;il gw;W itf;fg;gLk; 

vd;gjw;F ml;il itj;jpUg;gth; cld;gLfpd;whh;. 

26.7 rh;r;irf;Fhpa nfhLf;fy; thq;fypy; ml;il itj;jpUg;gthpd; nghWg;G 

 
tq;fpaplKs;s rhd;wpd; mbg;gilapy; (ml;il itj;jpUg;gtuhy; my;yJ NtW 

tifapy; toq;fg;gl;lJ) ml;il itj;jpUg;gth; jdJ fzf;if my;yJ 

ml;ilia Nkhrkhf cjhrPdk; nra;Js;shh; (,jpy; ml;ilia> fzf;if 

my;yJ PIN ,yf;fj;ijg; ghJfhf;fj; jtwpaik> fhzhkw;Nghd ml;il 

my;yJ mjpfhukspf;fg;glhj nfhLf;fy; thq;fy;fs; gw;wp mwptpf;fj; 



 

 
 

jtwpaik vd;gd mlq;Fk;;)  my;yJ Nkhrb nra;Js;shnud tq;fp 

mgpg;gpuhag;gbd;> ml;il %yk; Nkw;nfhs;sg;gl;l VNjDk; mjpfhukspf;fg;glhj 

nfhLf;fy; thq;fy;fSf;F ml;il itj;jpUg;gthpd; ml;il njhlh;gpyhd 

nghWg;G mjpfhpf;fg;gLk;.  

ml;ilapd; %yk; Nkw;nfhs;sg;gl;l Fwpg;ghd nfhLf;fy; thq;fy;fs; 

kw;Wk;/my;yJ Fwpg;gpl;l tzpf epWtdj;jpy; epiwNtw;wg;gl;l nfhLf;fy; 

thq;fy;fs; cs;spl;l tplaq;fs; jpl;ltl;lkhd tprhuizf;F cs;shf;fg;gl 

Ntz;Lnkd tq;fp jPh;khdpf;Fk; gl;rj;jpYk; ml;il itj;jpUg;gthpd; fzf;F 

tuyhW jpUg;jpaw;wpUf;Fk; gl;rj;jpYk; my;yJ nfhLf;fy; thq;fypd; jd;ik 

gzk; kPsspg;G nra;ag;glhjpUg;gij epahag;gLj;Jk; gl;rj;jpYk; 

rh;r;irf;Fl;gl;l vitNaDk; nfhLf;fy; thq;fy;fSf;F tq;fp kPsspg;G nra;a 

khl;lhJ vd;gjw;F ml;il itj;jpUg;gth; cld;gl;L> mjid Vw;Wf;nfhs;fpwhh;. 

26.8 gq;Fgw;Weh; xUth; (ml;ilapd; Clhf)  gzj;ij my;yJ gzj;jpd; 

ngWkjpiar; nrYj;JkhW my;yJ gq;fspg;ig toq;FkhW 

Njitg;gL;j;jg;gLkplj;Jk; gq;Fgw;Weh;fspdhy;; <l;lg;gl;l ed;ikfs; 

ngUk;ghYk; gpd;tUtdtw;wpy; jq;fpapUf;Fkplj;Jk;>  ml;il itj;jpUg;gth; 

mj;jifa nraw;wpl;lnkhd;iw Neubahf my;yJ kiwKfkhf KidT 

nra;jNyh Cf;Ftpj;jNyh tpsk;gug;gLj;JjNyh elj;JjNyh mjw;F epjpaspg;G 

nra;jNyh mjid Kfhik nra;jNyh my;yJ newpg;gLj;JjNyh MfhJ. 

(a) nraw;wpl;lj;jpy; gq;Fgw;Weh;fspd; vz;zpf;if mjpfhpf;fg;gLjy; 

(b) gq;Fgw;Weh;fspd; nraw;wpl;lj;jpw;fhd gq;fspg;G mjpfhpf;fg;gLjy ; 

(c) “gzk ;” vd;gJ ,yq;if my;yJ ntspehl;L murhq;fnkhd;wpdhy; 

toq;fg;gl;L> jhgpf;fg;gl;L> mjpfhukspf;fg;gl;l my;yJ mq;fPfhpf;fg;gl;l 

xU gzf;$W my;yJ nryhtzp Clfk;  vdg; nghUs;gLk;. 

(d) “gzg;ngWkjp” vd;gJ Njf;fp itf;fg;gl;l ngWkjp> nfhLg;gdT rhjdk;> 

my;yJ fzf;fpw;fhd tuT vd;w tbtj;jpy; cs;sit cl;gl gzkhf 

kPl;fg;glf;$bajhapDk;rhp my;yhtpbDk;rhp nryhtzp Clfk; vdg; 

nghUs;gLk; vd;gJld; jq;f ehzaj;ijAk; jq;;;;;;;;;;;;; ;;;;fg;ghsj;ijAk; 

cs;slf;Fk;. 

 



 

 
 

26.9 tq;fpahdJ ml;il itj;jpUg;gthpd; ml;ilf; fzf;fpy; jtWjyhf 

tuTitf;Fk; gl;rj;jpy;> ve;j Neuj;jpYk; Nkw;gb gjpit Neh;khw;wk; nra;tjw;F 

kw;Wk;/my;yJ Nkw;gb njhifia ml;il itj;jpUg;gthplkpUe;J NfhUtjw;F 

tq;fp chpj;JilajhFk;. 

 

26.10 2006Mk; Mz;bd; 5Mk; ,yf;f gzk; J}a;jhf;fiy jilnra;Ak; rl;lk;> 

(PMLA)> 2006Mk; Mz;bd; 6Mk; ,yf;f epjprhh;e;j nfhLf;fy; thq;fy;fis 

mwpf;ifapLk; rl;lk;> (FTRA) kw;Wk; mit njhlh;ghd  topfhl;L newpfs;> 

gzpg;Giufs;> jpUj;jg;gl;lthwhd 1988Mk; Mz;bd; 30Mk; ,yf;f tq;fpj; 

njhopw; rl;lk;> Nkw;$wg;gl;l 1988Mk; Mz;bd; 30Mk; ,yf;f tq;fpj;njhopw; 

rl;lj;jpd; fPo; ,yq;if kj;jpa tq;fpapd; ehzar; rigahy; toq;fg;gl;l 

gzpg;Giufspd; Vw;ghLfs; vd;gw;Wld; iftplg;gl;l nrhj;Jf;fs; njhlh;gpyhd 

topfhl;L newpfSk; gzpg;GiufSk; cl;gl Nkw;gb rl;lq;fspd; Vw;ghLfSf;F 

ml;il itj;jpUg;gth; fl;Lg;gl;L elf;f Ntz;Lk;. 

 

Nkw;$wg;gl;lit njhlh;gpy; Njitg;gLj;jg;glf;$ba mj;jid Vw;ghLfSf;Fk; 

,yq;ifapy; chpkk; ngw;w th;;j;jf tq;fp xd;wpd; njhopw;ghLfs; njhlh;gpy; 

vy;yh rl;lq;fs;> gzpg;Giufs; kw;Wk; topfhl;L newpfSf;Fk;; tq;fpahdJ 

vy;yh Neuq;;fspYk; ,zq;fpnahOFk; vd;gjid ml;il itj;jpUg;gth; 

Ch;[pjk; nra;J tpsq;fpf;nfhz;L> mjw;F cld;gLfpwhh;. 

 

26.11 ml;ilf; fzf;if Kd;$l;b epug;Gjy; jil nra;ag;gl;Ls;sJ vd;gij ml;il 

itj;jpUg;gth; Ghpe;Jnfhz;L Vw;Wf;nfhs;fpwhh;. ml;ilf; fzf;fpy; tuT kPjp 

,Uf;Fkhapd;> tq;fpahdJ mj;jifa tuT kPjpia ml;il itj;jpUg;gthpd; 

gw;W kPjpahfTs;s ,d;ndhU fzf;fpw;F khw;wf;$Lk; my;yJ ml;il 

itj;jpUg;gthpd; ,yq;if &gha; Nrkpg;Gf; fzf;fpw;F khw;wf;$Lk; my;yJ 

tq;fpapYs;s ,yq;if &gha; eilKiwf; fzf;fpw;F khw;wf;$Lk; my;yJ 

ml;il itj;jpUg;gtUf;Ff; fhrhsh; fl;lisnahd;iw toq;ff;$Lk;. 

 

26.12 ,yq;ifapYs;s VNjDk; gl;bayplg;gl;l my;yJ gl;bayplg;glhj fk;gdpapy; 

ml;il itj;jpUg;gth;; gj;J rjtPj (10%) my;yJ mjw;F Nkw;gl;l gq;Ffis 

itj;jpUe;jhy; my;yJ ngw;Wf;nfhz;lhy;> ml;il itj;jpUg;gth; mJ gw;wp 

cldbahf vOj;J %yk; tq;fpf;F mwptpf;f Ntz;Lk;. 



 

 
 

 

ml;il itj;jpUg;gthpd; jpUg;jp kw;Wk; mgpg;gpuhak; 

 

ehk; cq;fSf;Fr; nrtpkLg;Nghk;. 

HSBC,Ys;s ehk;> ml;il itj;jpUg;gtUf;F (itj;jpUg;gth;fSf;F) cyfj; jukhd 

Nritfis toq;fTk; ml;il itj;jpUg;gth;fSf;Fg; gaDs;s Kiwapy; tq;fp 

trjpfs; kw;Wk; Nritfisg; toq;fTk; vk;ik mh;g;gzpj;Js;Nshk;. 

VNjDk; fhuzj;jpw;fhf> tq;fpapdhy; toq;fg;gLk; Nrit Fwpj;J ml;il 

itj;jpUg;gtUf;Fg; g+uz jpUg;jp ,y;iynadpd;> mth; tq;fpapd; fpis 

mYtyh;fSld; my;yJ tq;fpapd; miog;G epiyaj;Jld; njhlh;Gnfhs;s Ntz;Lk;. 

mt;thW njhlh;Gnfhs;sg;gl;lJk;> ml;il itj;jpUg;gtUf;Fj; jpUg;gjpaspf;Fk; 

tpjj;jpy; gpur;rpidiaj; jPh;j;Jitf;f tq;fp rfy Kaw;rpfisAk; Nkw;nfhs;Sk;. 

tq;fpapdhy; toq;fg;gLk; Nrit Fwpj;J ml;il itj;jpUg;gtUf;Fg; g+uz jpUg;jp 

,y;iynadpd;> my;yJ tq;fp trjpfs; mtuJ vjph;ghh;g;igg; g+h;j;jp nra;ahtpl;lhy;> 

mth; gpd;tUk; xU topapy; jdJ mgpg;gpuhaj;ij tq;fpf;Fj; njhpag;gLj;jyhk;: 

 www.hsbc.lk vd;w tq;fpapd; cj;jpNahfg+h;t nghJ tiyj;jsj;jpd; 

Clhf mgpg;gpuhaj;ijr; rkh;g;gpf;fyhk;. 

 Kiwg;ghl;il “Kfhikahsh; - thbf;ifahsh; mDgtk; kw;Wk; 

cwTfs;> rpw;wsT tq;fpr; Nrit kw;Wk; nry;t Kfhik> HSBC 

epiyak;> 163> a+dpad; gpNs];> nfhOk;G 02 vd;w Kfthpf;Fj; jghy; 

%yk; mDg;gyhk;.  

 kpd;dQ;ry; Clhf gpur;rpidia tq;fpf;Fr; rkh;g;gpf;fyhk;. 

gphpkpah;  - premiercustomersolutions@hsbc.com.lk   

ml;thd;] ;  - advancecustomersolutions@hsbc.com.lk  

nghJ   - customersolutions@hsbc.com.lk  

 

 tq;fpapd; fpis mYtyfk; xd;wpw;Fr; nrd;W mjd; KfhikahsUld; 

NgRtjd; %yk; my;yJ fpisfspy; ngwf;$ba “cq;fs; 

http://www.hsbc.lk/
mailto:premiercustomersolutions@hsbc.com.lk
mailto:advancecustomersolutions@hsbc.com.lk
mailto:customersolutions@hsbc.com.lk


 

 
 

fUj;JfSf;Fr; nrtpkLj;jy ;” gbtj;ij epug;gp mgpg;gpuhaj;ijj; 

njhptpg;gjd; %yk;. 

 

 Neubahf cwT KfhikahsUld; (,Ug;gpd;) my;yJ tq;fpapd; fpis 

mYtyh; xUtUld; NgRtjd; %yk ;. 

 

Nrit kl;l mh;g;gzpg;G 

xU gpur;rpidia cldbahfj; jPh;j;Jitf;f Kbahtpl;lhy;> ml;il 

itj;jpUg;gthpd; Kiwg;ghL fpilj;j %d;W Ntiy ehl;fSf;Fs; tq;fpahdJ 

ml;il itj;jpUg;gtUf;Fj; jPh;T xd;wpid toq;Fk;. 

gpur;rpid rpf;fyhdjhf ,Ug;gJld; mjidj; jPh;j;Jitg;gjw;F ePz;l fhyk; 

vLf;Fkhapd;> jPh;T toq;fg;gLtjw;F vLf;ff;$ba xU kjpg;gPl;Lf; fhyj;ij 

tq;fpahdJ ml;il itj;jpUg;gtUf;F mwptpf;Fk;. 

ml;il itj;jpUg;gth; tpUk;gpdhy; mtuJ gpur;rpidia epjpj;Jiw Myhl;rp 

mjpfhhpapd; mYtyfj;jpw;Fr; rkh;g;gpj;J epthuzk; NfhuTk; KbAk;.  

epjpj;Jiw Myhl;rp mjpfhhpapd; mYtyfk; vd;gJ 2002Mk; Mz;by; 

nfhz;Ltug;gl;l epjpj;Jiwr; rPh;jpUj;jq;fs; jpl;lj;jpd; xU gFjpahf 

Vw;gLj;jg;gl;l RahjPd> ghugl;rkw;w> ,ytr NritahFk;. 

 Myhl;rp mjpfhhpapd; njhlh;G tpguq;fs; tUkhW:  

 ,yq;if Myhl;rp mjpfhhpapd; mYtyfk;>  

143A, t[puh tPjp>  

nfhOk;G 05.  
 
njhiyNgrp:    +94 112 595 624  

njhiyefy ;:   +94 112 595 625 

kpd;dQ;ry; Kfthp:  fosril@sltnet.lk   

,izaj;jsk ;  www.financialombudsman.lk   

 
,e;j tpjpfs; kw;Wk; epge;jidfspd; Mq;fpy %yg;gpujpf;Fk; jkpo; kw;Wk; rpq;fs 

nkhopngah;g;GfSf;Fk; ,ilNa VNjDk; Kuz;ghL fhzg;gLk; gl;rj;jpy;> Mq;fpy 

mailto:fosril@sltnet.lk
http://www.financialombudsman.lk/


 

 
 

thrfNk NkyNyhq;fp epw;wy; Ntz;Lk; vd;gjid ehd ;/ehk; ,j;jhy; Ch;[pjk;nra;J 

Vw;Wf;nfhs;fpNwd;/ Vw;Wf;nfhs;fpNwhk;. 
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