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HSBC Premier 
i|yd fhda.H;djh

Iixl=,s; 
.sKqï i|yd 
jk 
kS;sÍ;s 
iy
fldkafoais
(“T&Cs”)

y HSBC Premier i|yd jk úfYaI ,CIK iy m%;s,dN N==la;s ú£ug HSBC 
Premier i|yd jk fhda.H;d iqÿiqlï iy fjk;a wod< kS;sÍ;s iy fldkafoais 
Tn úiska imqrd,sh hq;= fõ HSBC Premier i|yd jk úfYaI ,CIK iy m%;s,dN 
N==la;s ú£ug HSBC Premier i|yd jk fhda.H;d iqÿiqlï iy fjk;a wod< 
kS;sÍ;s iy fldkafoais Tn úiska imqrd,sh hq;= fõ 

úúO uÜgï y úúO ,CIK iys; uÜgï wm úiska ilia lrkq we;
y Tnf.a b,a,Su u; fyda wmf.a wNsu;h mßÈ Tn fjkqfjka tla uÜgula wm úiska 

fjka lrkq we;
y tjeks uÜgul r|d mej;Su fyda tlS uÜgug wod< m%;s,dN N=la;s ú£u msKsi Tn 

úiska imqrd,sh hq;= fhda.H;d Wmudkhka ksYaph lsÍfï fyda fjkia lsÍfï whs;sh 
wm i;= h

yjq,a .sKqï y kS;sÍ;s iy fldkafoais hgf;a wod< .sKqu" fiajd fyda wka wdldrfha ne£ï yd 
j.lSï iïnkaOfhka yjq,a .sKqï ysñhka tlsfkld o iuÕ yjq,aj yd fjka fjka 
j Tn ish¿fokdu ne£ isáhs 

.dia;= y wod< wjia:djka ys  § l,ska l,g fiajd .dia;=" myiqlï .dia;= fyda fjk;a 
.dia;= mkjkq we;' .dia;= iy whlsÍfï zHSBC iq¿ mßudK iy j;alï 
l<ukdlrK .kqfokqlrejka i|yd jk nexl=lrK .dia;= f,aLkhZ ys m%ldYhg 
m;a flfrk w;r" HSBC Premier fjí wvúfhka fydaa ´kEu HSBC YdLdjla 
fj;ska o ,nd.; yelsh

whsrd wdrCIKh y wm úiska whsrd wdrCIK Kh myiqlula (“OD Protection”) Tfí Y%S ,xld remsh,a 
cx.u .sKqug ,ndÈh yelsh'  tlS  “OD Protection” ys iSudj iy fmd<S 
wkqmd;slh ieliSfï fyda fjkia lsÍfï whs;sh wm i;= fõ 

Tfí f;dr;=re 
Ndú;h

y HSBC fyda HSBC iuQyfhys fjk;a idudðlhka .kqfokqlref.a f;dr;==re 
^.kqfokqlre" .kqfokqlref.a .kqfokq" .kqfokqlre úiska HSBC ys ie,iqï yd 
fiajdjka Ndú;h iy HSBC iuQyh iu`. .kfokqlref.a iïnkaOh ms<sn`o 
wod< f;dr;=re o we;=<;aj& tl;=lsÍu" Ndú;d lsÍu yd yqjudre lr.ekSu 
isÿl< yel'  .kqfokqlre ^fyda .kqfokqlre fjkqjg lghq;= lrk wfhl=& 
fj;ska" ke;fyd;a fjk;a uQ,dY%hlska ^fmdÿfõ ,nd.; yels f;dr;=re o 
we;=<;aj& HSBC fyda HSBC iuQyfha fjk;a idudðlfhl= fj;ska ,nd.; 
yelsj we;s fjk;a f;dr;=re iu`. W;amdÈ; fyda iïnkaê;j HSBC úiska fyda 
HSBC iuQyfha idudðlfhl= úiska fyda ta fjkqfjka .kqfokqlref.a f;dr;=re 
b,a,d isáh yelsh'

Tfí .sKqïj,g 
yr lsÍug¦ 
ys,õ lsÍug 
wmg we;s 
whs;sh

Tn fj; mQ¾j oekqï§ulska f;drj my; i|yka lghq;= isÿ lsÍug wmg whs;sh we;(
y Tn úiska wm fj; f.úh hq;=j we;s ´kEu uqo,la" wm iu. Tn úiska 

mj;ajdf.k hkq ,nk ´kEu .sKqulska yr lsÍug
y Tn úiska wm iu. mj;ajdf.k hkq ,nk Tnf.a lsishï fyda  ish¿u .sKqïj, 

fYaIhka r|jd.ekSug" ixhqla; lsÍug" fyda taldnoaO lsÍug iy wm fj; 
f.ùug we;s tjeks ´kEu .sKqu nerg we;s  ´kEu uqo,la i;H fyda wyUq jqjo" 
j¾;udkfha fyda wkd.;fha Tn úiska f.úh hq;=j we;s jqjo" ^iy Tn úiska 
;ksj fyda fjk;a ´kEu wfhl= iu. yjq,a j jqj;a& ys,õ lsÍug iy udrelsÍug" 
iy

y Tn fj; wm úsiska f.úh hq;=j we;s uqo,g jvd Tn úiska wm fj; f.úh hq;=j 
we;s lsishï uqo,l jákdlu jeä jQ wjia:djl" wm iu. mj;ajdf.k hk 
Tnf.a lsishï fyda  ´kEu  .sKqul  ´kEu jHjydr uqo,a j¾.hlska nerg we;s 
´kEu uqo,la Tn fj; f.úh hq;= fyda Tn úiska b,a,d isá wjia:djl Tn fj; 
wdmiq f.ùu m%;sfCIm lsÍug



fiajd fyda .sKqï 

wjika lsÍu

y mQ¾j ,sÅ; oekaùula uÕska wmf.a fiajdjka fyda Tfí ´kEu .sKqula Tng wjika 

l< yelsh 

y Tn fj; imhk wmf.a fiajdjka iïmQ¾Kfhka fyda tu fiajdjkaf.ka ´kEu 

fldgila lsisÿ mQ¾j oekqï§ulska f;drj w;aysgqùu fyda kS;sÍ;s iy fldkafoaisj, 

wkHdldrhlska úfYaIs;j olajd fkdue;s kï fya;= olajd fyda fkdolajd Tnf.a  

´kEu .sKqula fmr oekqï§ulska hq;=j wm úiska w;aysgqúu isÿ l< yel

kS;sÍ;s iy 

fldkafoais fjkia 

lsÍu 

y wmf.a mßY%hka ys" fmdÿ fjí wvúfhys fyda wm úiska iqÿiq hehs ;SrKh lrk  

´kEu wdldrhla uÕska Tn fj; oekqï§u yryd kS;sÍ;s iy fldkafoais l,ska 

l,g fjkia lsÍu i`oyd jQ whs;sh nexl=j i;=fõ 

Iixl=,s; 

.sKqï i|yd 

jk 

kS;sÍ;s 

iy

fldkafoais

(“T&Cs”)
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m%Odk kS;srS;sj, idrdxYh)

Your Voice

Tfí woyia wm fj; oekaùug leue;s kï" lreKdlr wm wu;kak

;eme,a ,smskh ( l<ukdlre mdßfNda.sl fiajd" iq¿ mßudK fnodyeÍï iy j;alï l<ukdlrKh" 

uOHia:dkh" wxl 525" hqkshka fmfoi" fld<U 02

mdßfNda.sl úi÷ï CIKsl weu;=ï (+94 114 511 566
úoHq;a ;eme,a  (customersolutions@hsbc.com.lk
fjí wvúh  (www.hsbc.lk 

wm fj; u;= lrk ´kEu lreKla Tn iïmQ¾Kfhka i;=gg m;ajk wdldrhg úi`§ug wm leu;s jk w;ru" 

Tng uQ,H Tïnqâiauka jrhdf.a ld¾hd,h fj; ,smshla ,shd m%;sl¾uhla b,a,d isáh yelsh'  Tïnqâiauka 

jrhdf.a weu;=ï f;dr;=re my; oelafõ'

Y%S ,xld uQ,H Tïnqâiauka jrhdf.a ld¾hd,h" 143ta" jðr mdr" fld<U 5'

ÿrl:k ( 94 112 595 625

*elaia ( 94 112 595 624

úoHq;a ;emE, ( info@financialombudsman.lk 
fjí wvúh ( www.financialombudsman.lk

) iïmQ¾K ixl,s; .sKqï i|yd jk kS;sÍ;s iy fldkafoais ixl,s; .sKqï i|yd wod< fõ'  oek.ekSu i|yd muKla jk uQ,sl ie,iqïj,g wod< 
kS;sÍ;sj, idrdxYhla fuu j.=fjys wvx.= jk w;r" iïmQ¾K kS;sÍ;s iy fldkafoais fjkqjg th wod< lr.; fkdyel'  hïlsis 
wkkql+,;djhl § iïmQ¾K kS;sÍ;s iy fldkafoais n,meje;afjkq we;'
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